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Percentage of individuals using mobile phone during the last (3) months by environment, sex, relationship with family leader, marital status, and relationship to workforce for the year 2019 (%)

Table (1- 1) (1-1) dss>
] o =
Grand total Rural Urban
&) 2883 &) 2853 &) 2953 . .
Relation to household head g Female gaaaed Male Female Male Female Male ow‘f‘;ﬂj‘i“\-’b\d‘
Bt pddiay  aadiey PREGINY SPE G [ VEON (PREG A PE PP f O VE QN PRE GO, SR PREC A F T VE N (PRGN SR SO [ VE O RPRE GO, SR S (5-99)
Total ; Total ; ; ; ; ;
Bl Uses Bl Uses | Total B Uses | Total I Uses | Total Rl Uses | Total 2 Uses
use use use use use use
Household head 100.0 26.0 74.0 100.0 3.8 96.2 100.0 31.5 68.5 100.0 4.6 95.4 100.0 24.4 75.6 100.0 3.4 96.6 S
Husband /wife 100.0 21.0 79.0 100.0 9.7 90.3 100.0 30.8 69.2 100.0 19.2 80.8 100.0 16.4 83.6 100.0 7.0 93.0 2351z
son / Daughter 100.0 50.8 49.2 100.0 29.6 70.4 100.0 61.6 38.4 100.0 36.6 63.4 100.0 454 54.6 100.0 26.2 73.8 Ay fe
son in law / Daughter in law 100.0 204 79.6 100.0 24.6 75.4 1000 29.0 71.0 100.0 18.6 81.4 100.0 16.8 83.2 100.0 284 71.6 il g ad o A
Grandson 100.0 68.6 31.4 100.0 55.6 44.4 100.0 727 27.3 100.0 61.6 38.4 100.0 66.8 33.2 100.0 53.0 47.0 odda [uda
Father/ Mother 100.0 63.7 36.3 100.0 38.0 62.0 100.0 72.2 27.8 100.0 64.3 35.7 100.0 59.6 40.4 100.0 26.4 73.6 sallg Al g
Brother/ Sister 100.0 36.8 63.2 100.0 10.4 89.6 100.0 56.3 43.7 100.0 18.0 82.0 100.0 29.5 70.5 100.0 7.0 93.0 Iyl
Other relatives 100.0 41.6 58.4 100.0 39.0 61.0 100.0 53.2 46.8 100.0 52.9 47.1 100.0 37.5 62.5 100.0 34.8 65.2 O3 AT QB
Not relative 100.0 31.6 68.4 100.0 76.6 23.4 100.0 78.4 21.6 100.0 57.4 42.6 100.0 0.0 100.0 100.0 100.0 0.0 Al Al 2o g
Total 100.0 37.8 62.2 100.0 22.0 78.0 100.0 48.3 51.7 100.0 27.2 72.8 100.0 33.0 67.0 100.0 19.6 80.4 (A
Marital status 12 years and over As ddu 12 al g0 A
Single 100.0 50.9 49.1 100.0 24.3 75.7 100.0 66.5 335 100.0 31.2 68.8 100.0 44.0 56.0 100.0 21.1 78.9 <)
Married 100.0 23.8 76.2 100.0 3.4 96.6 100.0 35.2 64.8 100.0 4.5 95.5 100.0 18.5 81.5 100.0 3.0 97.0 T3Fa
Seperated 100.0 52.5 47.5 100.0 15.9 84.1 100.0 57.6 42.4 100.0 18.7 81.3 100.0 50.1 499 100.0 14.9 85.1 Juadia
Devorced 100.0 30.5 69.5 100.0 7.5 92,5 100.0 42.3 57.7 100.0 215 78.5 100.0 25.3 74.7 100.0 4.3 95.7 (alha
Widow 100.0 39.6 60.4 100.0 20.5 79.5 100.0 52.2 47.8 100.0 42.0 58.0 100.0 35.4 64.6 100.0 15.1 84.9 Ja
Total 100.0 35.3 64.7 100.0 13.7 86.3 100.0 48.1 51.9 100.0 17.8 82.2 100.0 29.6 70.4 100.0 11.8 88.2 Ay
Relation to labor force during last 7 days 12 years and over S A 12 dpalall daped) aLY) JNA Jand) 3 gy ABDlal)
Paid worker 100.0 14 98.6 100.0 14 98.6 100.0 6.2 93.8 100.0 2.2 97.8 100.0 0.8 99.2 100.0 1.0 99.0 Ak dany
Employer 100.0 24.8 75.2 100.0 1.5 98.5 100.0 52.7 47.3 100.0 3.7 96.3 100.0 0.0 100.0 100.0 0.6 99.4 Jarl) cala
Work for his account 100.0 28.3 71.7 100.0 2.8 97.2 100.0 37.7 62.3 100.0 5.2 94.8 100.0 23.7 76.3 100.0 1.3 98.7 Al Jary
Work for the household (not paid) 100.0 60.2 39.8 100.0 16.2 83.8 100.0 60.5 39.5 100.0 19.0 81.0 100.0 59.3 40.7 100.0 11.4 88.6 A 09 S Al Jary
Temporarily absent from workdue ;55 357  g43 1000 00 1000 1000 500 500 1000 00 1000 1000 274 726 1000 00  100.0 Slhmete s
to illness or vacation 33 ) A e
Unemployed previously worked 100.0 20.1 79.9 100.0 8.7 91.3 100.0 26.0 74.0 100.0 11.3 88.7 100.0 18.6 81.4 100.0 7.4 92.6 Jaadl Al a Jlantia
gr”ef/rinopljgf;'jd seeking job (not 100 118 882 1000 159 841 1000 157 843 1000 227 773 1000 107 893 1000 119 881 - Oee)de oo dan ‘(3:::
Student 100.0 49.8 50.2 100.0 33.2 66.8 100.0 62.5 37.5 100.0 40.9 59.1 100.0 45.5 545 100.0 29.8 70.2 § Al it
Full-time home business 100.0 315 68.5 100.0 61.8 38.2 100.0 44.7 55.3 100.0 100.0 0.0 100.0 24.8 75.2 100.0 53.0 47.0 A5l Jleed A8 jita
Unemployed and having revenue 100.0 31.8 68.2 100.0 9.9 90.1 100.0 32.6 67.4 100.0 9.8 90.2 100.0 31.3 68.7 100.0 10.0 90.0 Jary ¥ g 3l Al
Pensioner 100.0 27.3 72.7 100.0 9.9 90.1 100.0 32.3 67.7 100.0 12.7 87.3 100.0 26.7 73.3 100.0 9.1 90.9 Jeliia
Aging, Disability, lliness 100.0 77.8 22.2 100.0 46.1 53.9 100.0 78.6 21.4 100.0 49.2 50.8 100.0 77.4 22.6 100.0 44.3 55.7 ,0a4, s, Gl S
Don't need to work 100.0 100.0 0.0 100.0 46.6 534 100.0 100.0 0.0 100.0 62.2 37.8 100.0 100.0 0.0 100.0 39.5 60.5 deall 0o 213
Other 100.0 60.4 39.6 100.0 25.0 75.0 100.0 73.7 26.3 100.0 15.6 84.4 100.0 55.0 45.0 100.0 34.5 65.5 s A
Total 100.0 35.3 64.7 100.0 13.7 86.3 100.0 48.1 51.9 100.0 17.8 82.2 100.0 29.6 70.4 100.0 11.8 88.2 Ay
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Percentage of individuals using computer during the last (3) months by environment, sex, relationship with family head, marital status, and relationship to workforce for the year 2019 (%)

Table (1-2) (2-1) dss>
¥ B 2
Grand total Rural Urban
&) ssa &) s &) ssa »
Relation to household head g Female g Male Female Male Female Male bu‘ﬂc;:-ii;\aﬂd'
(5-99) I astiy PRI piily [poanal  pSiu¥  pieg [poandl  pia  plie [peendl pSIwd iy [peedl  pIa¥  psie (5-99)
fore Doesn't Uses o Doesn't Uses | Total Doesn't Uses | Total Doesn't Uses | Total Doesn't Uses | Total PRI Uses
use use use use use use
Household head 100.0 96.8 82 100.0 93.9 6.1 100.0 100.0 0.0 100.0 96.8 3.2 100.0 95.9 4.1 100.0 92.6 7.4 ) oy
Husband/ wife 100.0 98.5 15 100.0 94.8 5.2 100.0 99.7 0.3 100.0 100.0 0.0 100.0 97.9 2.1 100.0 93.3 6.7 “asilzsd
son / Daughter 100.0 95.7 4.3 100.0 94.4 5.6 100.0 97.7 2.3 100.0 96.4 3.6 100.0 94.8 5.2 100.0 93.4 6.6 A& e
son in law / Daughter in law 100.0 98.4 1.6 100.0 100.0 0.0 100.0 99.4 0.6 100.0 100.0 0.0 100.0 98.0 2.0 100.0 100.0 0.0 b g e fon) Al
Grandson 100.0 97.4 2.6 100.0 97.6 2.4 100.0 97.5 25 100.0 97.8 2.2 100.0 97.3 2.7 100.0 97.5 2.5 oada [uda
Father/ Mother 100.0 98.7 1.3 100.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 100.0 98.1 1.9 100.0 100.0 0.0 sallg fallg
Brother/ Sister 100.0 90.7 9.3 100.0 90.6 9.4 100.0 99.8 0.2 100.0 94.8 5.2 100.0 87.4 12.6 100.0 88.7 11.3 <) ¢
Other relatives 100.0 94.2 5.8 100.0 92.7 7.3 100.0 99.0 1.0 100.0 100.0 0.0 100.0 92.4 7.6 100.0 90.5 9.5 O3AT B
Not relative 100.0 40.3 59.7 100.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 100.0 0.0 100.0 100.0 100.0 0.0 4 A Al 22 gy
Total 100.0 96.9 31 100.0 94.3 5.7 100.0 98.6 1.4 100.0 96.6 34 100.0 96.1 3.9 100.0 93.2 6.8 A
Marital status 12 years and over RSB A 12 Al g 30 Al
Single 100.0 95.3 4.7 100.0 93.9 6.1 100.0 97.4 2.6 100.0 95.5 4.5 100.0 94.4 5.6 100.0 93.2 6.8 <)
Married 100.0 98.4 1.6 100.0 93.7 6.3 100.0 99.6 0.4 100.0 96.8 3.2 100.0 97.8 2.2 100.0 92.3 7.7 TS
Seperated 100.0 100.0 0.0 100.0 96.1 3.9 100.0 100.0 0.0 100.0 97.5 25 100.0 100.0 0.0 100.0 95.5 4.5 Juadia
Devorced 100.0 92.8 7.2 100.0 88.6 11.4 100.0 100.0 0.0 100.0 97.5 25 100.0 89.7 10.3 100.0 86.6 13.4 Glha
Widow 100.0 97.5 25 100.0 97.4 2.6 100.0 99.8 0.2 100.0 96.5 3.5 100.0 96.7 3.3 100.0 97.6 2.4 Ja
Total 100.0 97.1 2.9 100.0 93.8 6.2 100.0 98.8 1.2 100.0 96.2 3.8 100.0 96.4 3.6 100.0 92.8 7.2 (Aea¥)
Relation to labor force during last 7 days 12 years and over ASE i 12 Apalall Anpeal) oLN) JNA Jal) 5 g8y ABDlad
Paid worker 100.0 81.0 19.0 100.0 91.8 8.2 100.0 92.1 7.9 100.0 95.5 45 100.0 79.4 20.6 100.0 90.4 9.6 2k Ja
Employer 100.0 72.2 27.8 100.0 95.6 44 100.0 100.0 0.0 100.0 98.6 1.4 100.0 47.6 52.4 100.0 94.4 5.6 Jadl Gala
Work for his account 100.0 80.3 19.7 100.0 97.1 2.9 100.0 100.0 0.0 100.0 99.1 0.9 100.0 70.6 29.4 100.0 95.9 4.1 Alaad Jary
Work for the household (not paid) 100.0 100.0 0.0 100.0 98.6 1.4 100.0 100.0 0.0 100.0 98.7 1.3 100.0 100.0 0.0 100.0 98.6 1.4 2 0% ) gl Jary
Zrer\;‘;coa’fl‘;';y absentfromwork duetoillness | 1555 1909 00 1000 1000 00 1000 1000 00 1000 1000 00 100.0 1000 00 1000 100.0 00 | CRtwiisiisadsd “::j
Unemployed previously worked 100.0 80.4 19.6 100.0 96.9 3.1 100.0 89.8 10.2 100.0 98.5 1.5 100.0 78.0 22.0 100.0 96.1 3.9 Jard) A Gaw Jlaatia
Unemployed seeking job (not previously) 100.0 86.8 13.2 1000 96.8 3.2 100.0 89.1 109 1000 97.8 22 100.0 86.2 13.8 100.0 96.2 3.8 (o) A Gany ) Jas G Ciny Jlatia
Student 1000 943 57 1000 926 7.4 1000 954 46 1000 938 62 1000 939 61 1000 92.0 8.0 £ Jiia calla
Full-time home business 100.0 99.2 0.8 100.0 100.0 0.0 100.0 99.7 0.3 100.0 100.0 0.0 100.0 99.0 1.0 100.0 100.0 0.0 A 3all JlaeBU &S i
Unemployed and having revenue 100.0 99.8 0.2 100.0 96.9 3.1 100.0 100.0 0.0 100.0 98.9 1.1 100.0 99.6 0.4 100.0 95.4 4.6 oz ¥ g ) )
Pensioner 1000 958 42 1000 974 26 1000 1000 00 1000 986 14 1000 952 48 1000 97.0 3.0 sl
Aging, Disability, lliness 100.0 99.9 0.1 100.0 99.7 0.3 100.0 100.0 0.0 100.0 99.5 0.5 100.0 99.8 0.2 100.0 99.8 0.2 0B, S, () S
Don't need to work 100.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 Jaad) o A1
Other 100.0 100.0 0.0 100.0 99.3 0.7 100.0 100.0 0.0 100.0 98.6 1.4 100.0 100.0 0.0 100.0 100.0 0.0 s A
Total 100.0 97.1 2.9 100.0 93.8 6.2 100.0 98.8 1.2 100.0 96.2 3.8 100.0 96.4 3.6 100.0 92.8 7.2 (Aaa¥)
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(%) 2019 Aicd Janl) 5 ghy ABdlad) g Al g 31 Al g 8 pua) (s yu ABDal) g i) g Adll anin BAN) L&) (3) PO i AN () gty Gl 31 Y1 Asdd

Percentage of individuals using the Internet during the last (3) months by environment, sex, relationship with family leader, marital status, and relationship to the workforce for the year 2019 (%)

Table (1- 3) (3-1) dss>
P iy o
Grand total Rural Urban
ki) A &) A &) 8
f g Female g l\;::le Female I\;:lsle Female I\;:sle B ) (s AB)
Relation to household head el
(5-99) I piay PRI piy | ppeal  pial  pia] paeal  aied aiiul paedd eV aiaf pped  akiu¥  psi (5-99)
Total Total -
Doesn't Uses Doesn't Uses | Total Doesn't Uses | Total Doesn't Uses | Total Doesn't Uses | Total Doesn't Uses
use use use use use use
Household head 100.0 70.9 29.1 100.0 41.3 58.7 100.0 88.4 11.6 100.0 57.7 42.3 100.0 66.0 34.0 100.0 33.8 66.2 ) oy
Husband /wife 100.0 59.0 41.0 100.0 371 62.9 100.0 77.9 22.1 100.0 64.0 36.0 100.0 50.1 49.9 100.0 29.6 70.4 @iz
son / Daughter 100.0 70.3 29.7 100.0 48.7 51.3 100.0 86.4 13.6 100.0 63.8 36.2 100.0 62.4 37.6 100.0 41.3 58.7 A& e
son in law / Daughter in law 100.0 46.2 53.8 100.0 41.1 58.9 100.0 69.6 30.4 100.0 34.5 65.5 100.0 36.3 63.7 100.0 45.2 54.8 LY A Ay
Grandson 100.0 82.7 17.3  100.0 70.1 29.9 100.0 86.4 13.6 100.0 80.5 19.5 100.0 81.0 19.0 100.0 65.5 345 oada [uda
Father/ Mother 100.0 90.1 9.9 100.0 80.3 19.7 100.0 95.1 4.9 100.0 93.9 6.1 100.0 87.7 12.3 100.0 74.3 25.7 sallg fally
Brother/ Sister 100.0 61.1 389 100.0 29.6 70.4 100.0 92.8 7.2 100.0 50.0 50.0 100.0 49.3 50.7 100.0 20.6 79.4 <l ¢
Other relatives 100.0 61.0 39.0 100.0 50.8 49.2 100.0 85.1 14.9 100.0 82.8 17.2 100.0 52.3 47.7 100.0 41.2 58.8 O3AT B
Not relative 100.0 40.3 59.7 100.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 100.0 0.0 100.0 100.0 100.0 0.0 4 % A aa g3y
Total 100.0 65.0 35.0 100.0 46.9 53.1 100.0 82.4 17.6 100.0 62.5 37.5 100.0 56.8 43.2 100.0 39.6 60.4 A
Marital status 12 years and over RSB A 12 Al g 30 Al
Single 100.0 62.7 37.3 100.0 38.4 61.6 100.0 82.1 17.9 100.0 54.4 45.6 100.0 54.2 45.8 100.0 31.1 68.9 <)
Married 100.0 56.5 435 100.0 37.4 62.6 100.0 76.4 23.6 100.0 53.7 46.3 100.0 47.4 52.6 100.0 29.9 70.1 T
Seperated 100.0 85.8 14.2 100.0 333 66.7 100.0 88.1 11.9 100.0 40.4 59.6 100.0 84.7 15.3 100.0 30.7 69.3 Juaiia
Devorced 100.0 51.2 48.8 100.0 24.7 75.3 100.0 76.1 23.9 100.0 29.9 70.1 100.0 40.4 59.6 100.0 23.5 76.5 Glha
Widow 100.0 76.4 23.6 100.0 58.3 41.7 100.0 92.3 7.7 100.0 80.9 19.1 100.0 71.1 28.9 100.0 52.6 47.4 Ja
Total 100.0 60.1 39.9 100.0 38.0 62.0 100.0 79.4 20.6 100.0 54.1 459 100.0 51.6 48.4 100.0 30.7 69.3 (A
Relation to labor force during last 7 days 12 years and over AS i 12 Apalall dapeal) oLN) JNA Jal) 5 g8y ABBlal)
Paid worker 100.0 13.6 86.4 100.0 25.9 741 100.0 315 68.5 100.0 40.8 59.2 100.0 11.1 88.9 100.0 19.9 80.1 b Jey
Employer 100.0 53.7 46.3 100.0 27.0 73.0 100.0 92.7 7.3 100.0 541 459 100.0 19.0 81.0 100.0 16.0 84.0 Jadl Gala
Work for his account 100.0 69.4 30.6 100.0 47.2 52.8 100.0 95.0 5.0 100.0 61.9 38.1 100.0 56.9 43.1 100.0 38.2 61.8 Aglad Jary
Work for the household (not paid) 100.0 94.7 53 100.0 55.6 44,4  100.0 96.5 35 100.0 66.3 33.7 100.0 89.5 10.5 100.0 37.9 62.1 ) O 5 sl Jary
Zf:/”;cogt"’i‘;';y absentfromworkduetoiliness 1,555 3790 630 1000 325 675 1000 1000 00 1000 469 531 1000 00 1000 1000 255 745 9 S oy KBipa By Gand “"::
Unemployed previously worked 100.0 324 67.6 100.0 374 62.6 100.0 60.7 39.3 100.0 50.9 49.1 100.0 25.2 74.8 100.0 31.2 68.8 Jard) A Gaw Jlaatia
Unemployed seeking job (not previously) 100.0 30.5 69.5 100.0 40.1 59.9 100.0 47.8 52.2 100.0 55.6 44.4  100.0 25.7 74.3 100.0 31.1 68.9 (Jend) A (s o) oo (8 Gy Jhantia
Student 100.0 58.2 41.8 100.0 42.9 57.1 100.0 74.9 25.1 100.0 58.1 419 100.0 52.7 47.3 100.0 35.9 64.1 £ siia il
Full-time home business 100.0 62.0 38.0 100.0 61.8 38.2 100.0 80.2 19.8 100.0 100.0 0.0 100.0 52.7 47.3 100.0 53.0 47.0 A3l Jledl 48 ita
Unemployed and having revenue 100.0 84.8 15.2 100.0 524 47.6 100.0 96.1 3.9 100.0 64.3 35.7 100.0 78.4 21.6 100.0 43.5 56.5 Jary Vg 3t A
Pensioner 100.0 62.3 37.7 100.0 58.0 42.0 100.0 80.0 20.0 100.0 76.4 23.6 100.0 60.1 39.9 100.0 52.7 47.3 it
Aging, Disability, lliness 100.0 95.9 4.1 100.0 82.9 17.1 100.0 98.5 1.5 100.0 91.9 8.1 100.0 94.5 55 100.0 77.7 22.3 ,OR 08,8, Gl S
Don't need to work 100.0 100.0 0.0 100.0 73.5 26.5 100.0 100.0 0.0 100.0 86.8 13.2 100.0 100.0 0.0 100.0 67.5 325 Jaad) o A1
Other 100.0 824 17.6 100.0 81.7 18.3 100.0 94.8 5.2 100.0 88.4 11.6 100.0 77.3 22.7 100.0 75.0 25.0 s A
Total 100.0 60.1 39.9 100.0 38.0 62.0 100.0 79.4 20.6 100.0 54.1 45.9 100.0 51.6 48.4 100.0 30.7 69.3 (Aaa¥)
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Percentage of individuals using mobile phone during the last (3) months by sex, age group, educational status and governorate for the year 2019 (%)

(%) 2019 A5l Adadlaal) g Aantetl) Alat) g A yand) Lidl) g (pudal) Coen §_pAY) HAENN(3) PA Jganall Ciilgll Slga Ggatiioy cpdl) 38N A

Table (1- 4) (4-1) Joa>
(A &U) s8d
Grand total Female Male . .
Age- group g saal pakiy JREE £ saxa) pakiy 3kl £ saxal pakiogy atiiny ) iy
Total Doesn't use Uses Total Doesn't use Uses Total Doesn't use Uses
Age 5 years and more (S8 &l i 5) sl
5-9 100.0 71.1 28.9 100.0 72,5 275 100.0 69.8 30.2 9-5
10-14 100.0 47.1 52.9 100.0 51.4 48.6 100.0 43.3 56.7 1410
15-19 100.0 32.2 67.8 100.0 44.5 55.5 100.0 21.6 78.4 19-15
20-24 100.0 15.5 84.5 100.0 26.8 73.2 100.0 5.5 94.5 24-20
25-29 100.0 8.9 91.1 100.0 16.9 83.1 100.0 1.8 98.2 29-25
30-34 100.0 7.1 92.9 100.0 12.8 87.2 100.0 1.2 98.8 34-30
35-39 100.0 8.0 92.0 100.0 15.0 85.0 100.0 0.8 99.2 39-35
40-44 100.0 11.2 88.8 100.0 20.4 79.6 100.0 1.2 98.8 44-40
45-49 100.0 13.1 86.9 100.0 24.9 75.1 100.0 15 98.5 49-45
50-54 100.0 15.0 85.0 100.0 25.9 74.1 100.0 35 96.5 54-50
55-59 100.0 18.6 81.4 100.0 334 66.6 100.0 3.7 96.3 59-55
60-64 100.0 22.2 77.8 100.0 41.7 58.3 100.0 5.1 94.9 64-60
65 and over 100.0 39.8 60.2 100.0 58.4 41.6 100.0 22.5 77.5 Sisié 65
Total 100.0 29.7 70.3 100.0 37.8 62.2 100.0 22.0 78.0 )
Educational Status (6 years and over (S8 &l i 6) Asaddal) Alal)
llliterate 100.0 47.1 52.9 100.0 54.0 46.0 100.0 325 67.5 )
Read only 100.0 49.6 50.4 100.0 53.0 47.0 100.0 45.8 54.2 L
Write only 100.0 44.4 55.6 100.0 48.9 51.1 100.0 39.7 60.3 i i
Primary 100.0 221 77.9 100.0 30.6 69.4 100.0 144 85.6 Alany)
Intermediate 100.0 14.4 85.6 100.0 22.8 77.2 100.0 8.6 91.4 Ao gial)
Secondary 100.0 5.9 94.1 100.0 10.5 89.5 100.0 3.0 97.0 AaaeY)
Vocational 100.0 15 98.5 100.0 1.8 98.2 100.0 1.4 98.6 e
Diploma 100.0 2.0 98.0 100.0 4.3 95.7 100.0 0.6 99.4 e (el
Bachelor 100.0 1.7 98.3 100.0 2.9 97.1 100.0 1.0 99.0 Ut
High Diploma 100.0 6.1 93.9 100.0 13.7 86.3 100.0 0.0 100.0 e aska
Master 100.0 0.2 99.8 100.0 1.2 98.8 100.0 0.0 100.0 Stiuale
Doctorate 100.0 1.0 99.0 100.0 21 97.9 100.0 0.0 100.0 ol )83
Other 100.0 73.9 26.1 100.0 69.3 30.7 100.0 78.3 21.7 s A
Total 100.0 28.4 71.6 100.0 36.8 63.2 100.0 20.5 79.5 ey
Governorate Age (5 years and more) (AL & gis 5) yand) ALiblaal)
Ninevah 100.0 31.4 68.6 100.0 40.4 59.6 100.0 22.7 77.3 5
Kirkuk 100.0 31.7 68.3 100.0 39.1 60.9 100.0 24.5 75.5 des <
Diyala 100.0 31.3 68.7 100.0 39.3 60.7 100.0 23.8 76.2 s
Al-Anbar 100.0 30.3 69.7 100.0 39.5 60.5 100.0 21.6 78.4 S
Baghdad 100.0 20.7 79.3 100.0 25.8 74.2 100.0 15.8 84.2 3k
Babylon 100.0 325 67.5 100.0 43.1 56.9 100.0 22.8 77.2 b
Kerbela 100.0 36.3 63.7 100.0 47.6 52.4 100.0 25.9 74.1 3 S
Wasit 100.0 35.3 64.7 100.0 43.3 56.7 100.0 27.8 72.2 bl g
Salah Al-Deen 100.0 39.9 60.1 100.0 49.9 50.1 100.0 30.7 69.3 ) g
Najaf 100.0 26.1 73.9 100.0 32.7 67.3 100.0 19.8 80.2 ol
AL-Qadisiya 100.0 38.8 61.2 100.0 49.2 50.8 100.0 29.3 70.7 Agadal)
AL-Muthanna 100.0 26.6 73.4 100.0 35.2 64.8 100.0 185 81.5 il
Thi-Qar 100.0 43.1 56.9 100.0 55.0 45.0 100.0 321 67.9 BLpPY
Missan 100.0 42.2 57.8 100.0 58.6 41.4 100.0 27.6 72.4 Olza
Al-Basrah 100.0 20.8 79.2 100.0 26.6 73.4 100.0 15.6 84.4 5yl
Total 100.0 29.7 70.3 100.0 37.8 62.2 100.0 22.0 78.0 Ay
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percentage of individuals using mobile phone aged (5) years old

. (%) and over during the last (3) months by sex and governorate for the year 2019
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- Muthana
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g alaaill (ol je Y Lail g dy oY1 o sanll Al ey 4845 o€ 4o jlall 038 aaiady

note :-This map is not consider as an official document for administrative boundaries but for census only



Percentage of individuals using mobile phone during the last (3) months by environment, sex, age group, educational status and governorate for the year 2019 (%)

(%) 2019 Adud Azdlaall g Asaddail) Allall g Ay yand) LRl g (uiadl g Al o 581 el (3) S Jsanall ciilgl) Slea ¢ sadiian Cuill 3 ) Asad

Con.Table (1- 4) (4-1) ds> &
Y iy B
Grand total Rural Urban
&) 583 &) ) &) )
Age- group gsaaad Female gsaad Male Female Male Female Male A panl) clidl)
PRSI pdiiy PRECI pddiuy | £ sanal) PRECIg adiiuy [ £ sanal) PREI pdiiiy | poanall AN il | gsendl PRESI pdiiy
fotal Doesn't use Uses fotal Doesn't use Uses | Total Dof:g L Uses Total Dof:g L Uses | Total Douess: L Uses | Total Doesn'tuse Uses
Age 5 years and more (S &) sl B) )
5-9 100.0 725 275 100.0 69.8 30.2  100.0 76.1 23.9 100.0 75.4 246  100.0 70.5 29.5 100.0 66.8 33.2 9-5
10-14 100.0 51.4 48.6 100.0 43.3 56.7 100.0 58.5 41.5 100.0 51.3 48.7 100.0 47.6 52.4 100.0 38.9 61.1 14-10
15-19 100.0 44.5 55.5 100.0 21.6 78.4 100.0 58.9 41.1 100.0 27.5 72.5 100.0 37.5 62.5 100.0 18.8 81.2 19-15
20-24 100.0 26.8 73.2 100.0 5.5 94.5 100.0 37.2 62.8 100.0 7.3 92.7 100.0 22.4 77.6 100.0 4.7 95.3 24-20
25-29 100.0 16.9 83.1 100.0 1.8 98.2 100.0 23.8 76.2 100.0 2.1 97.9 100.0 14.1 85.9 100.0 1.7 98.3 29-25
30-34 100.0 12.8 87.2 100.0 1.2 98.8  100.0 18.3 81.7 100.0 1.9 98.1  100.0 10.5 89.5 100.0 1.0 99.0 34-30
35-39 100.0 15.0 85.0 100.0 0.8 99.2  100.0 20.5 79.5 100.0 0.7 99.3  100.0 12.2 87.8  100.0 0.8 99.2 39-35
40-44 100.0 20.4 79.6 100.0 1.2 98.8 100.0 30.8 69.2 100.0 1.1 98.9 100.0 15.3 84.7 100.0 1.3 98.7 44-40
45-49 100.0 24.9 75.1 100.0 1.5 98.5 100.0 40.1 59.9 100.0 1.7 98.3 100.0 18.1 81.9 100.0 1.4 98.6 49-45
50-54 100.0 25.9 74.1 100.0 3.5 96.5 100.0 41.2 58.8 100.0 4.7 95.3 100.0 20.4 79.6 100.0 29 97.1 54-50
55-59 100.0 33.4 66.6 100.0 3.7 96.3  100.0 46.3 53.7 100.0 3.8 96.2  100.0 29.0 71.0 100.0 3.6 96.4 59-55
60-64 100.0 41.7 58.3 100.0 51 94.9  100.0 62.8 37.2 100.0 8.8 91.2  100.0 34.0 66.0 100.0 3.9 96.1 64-60
65 and over 100.0 58.4 41.6 100.0 22.5 77.5 100.0 75.1 24.9 100.0 32.2 67.8 100.0 52.1 47.9 100.0 18.9 81.1 s 65
Total 100.0 37.8 62.2 100.0 22.0 78.0 100.0 48.3 51.7 100.0 27.2 72.8 100.0 33.0 67.0 100.0 19.6 80.4 Ay
Educational Status (6 years and over) (S &) gin 6) Asanlal) Allal)
Illiterate 100.0 54.0 46.0 100.0 325 67.5 100.0 58.7 41.3 100.0 31.9 68.1 100.0 50.2 49.8 100.0 32.9 67.1 iz
Read only 100.0 53.0 47.0 100.0 45.8 54.2  100.0 55.2 44.8 100.0 50.4 49.6  100.0 51.4 48.6  100.0 42.9 57.1 hid gy
Write only 100.0 48.9 51.1 100.0 39.7 60.3  100.0 53.5 46.5 100.0 42.2 57.8  100.0 46.2 53.8  100.0 38.2 61.8 GG i
Primary 100.0 30.6 69.4 100.0 14.4 85.6  100.0 38.4 61.6 100.0 175 82,5 100.0 27.2 72.8  100.0 13.0 87.0 Ay
Intermediate 100.0 22.8 77.2 100.0 8.6 91.4  100.0 30.2 69.8 100.0 11.6 88.4  100.0 20.8 79.2  100.0 7.5 92.5 A giall
Secondary 100.0 10.5 89.5 100.0 3.0 97.0  100.0 16.8 83.2 100.0 3.2 96.8  100.0 9.3 90.7  100.0 3.0 97.0 ey
Vocational 100.0 1.8 98.2 100.0 1.4 98.6 100.0 15.1 84.9 100.0 2.3 97.7 100.0 0.8 99.2 100.0 1.2 98.8 v
Diploma 100.0 4.3 95.7 100.0 0.6 99.4  100.0 5.1 94.9 100.0 1.3 98.7  100.0 4.2 95.8  100.0 0.4 99.6 ra (a sl
Bachelor 100.0 2.9 97.1 100.0 1.0 99.0 100.0 6.5 93.5 100.0 1.2 98.8  100.0 25 97.5 100.0 1.0 99.0 QU80S
High Diploma 100.0 13.7 86.3 100.0 0.0 100.0 100.0 44.9 55.1 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 100.0 e ashi
Master 100.0 1.2 98.8 100.0 0.0 100.0 100.0 11.9 88.1 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 100.0 Sl
Doctorate 100.0 21 97.9 100.0 0.0 100.0 100.0 100.0 0.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 100.0 ol giSa
Other 100.0 69.3 30.7 100.0 78.3 21.7  100.0 80.8 19.2 100.0 88.8 11.2  100.0 63.7 36.3 100.0 72.7 27.3 s A
Total 100.0 36.8 63.2 100.0 20.5 79.5 100.0 46.9 53.1 100.0 25.3 74.7  100.0 32.1 67.9  100.0 18.3 81.7 (Y
Governorate Age (5 years and more) (S ) i 5) pand) Aablaall
Ninevah 100.0 40.4 59.6 100.0 22.7 77.3 100.0 52.3 47.7 100.0 28.2 71.8 100.0 32.5 67.5 100.0 19.2 80.8 X
Kirkuk 100.0 39.1 60.9 100.0 245 75.5 100.0 41.5 58.5 100.0 24.3 75.7  100.0 38.3 61.7  100.0 24.6 75.4 s S
Diyala 100.0 39.3 60.7 100.0 23.8 76.2 100.0 45.2 54.8 100.0 26.6 73.4 100.0 33.2 66.8 100.0 21.1 78.9 o
Al-Anbar 100.0 39.5 60.5 100.0 21.6 78.4  100.0 43.4 56.6 100.0 24.4 75.6  100.0 35.6 64.4  100.0 19.0 81.0 S
Baghdad 100.0 25.8 74.2 100.0 15.8 84.2 100.0 34.0 66.0 100.0 21.2 78.8 100.0 24.7 75.3 100.0 15.0 85.0 kg
Babylon 100.0 43.1 56.9 100.0 22.8 77.2  100.0 50.5 49.5 100.0 25.6 74.4  100.0 35.3 64.7  100.0 19.7 80.3 i
Kerbela 100.0 47.6 52.4 100.0 25.9 74.1 100.0 53.4 46.6 100.0 27.6 72.4 100.0 44.8 55.2 100.0 25.1 74.9 #3 8
Wasit 100.0 43.3 56.7 100.0 27.8 72.2  100.0 48.3 51.7 100.0 28.8 71.2  100.0 40.2 59.8  100.0 27.2 72.8 Bl g
Salah Al-Deen 100.0 49.9 50.1 100.0 30.7 69.3 100.0 53.9 46.1 100.0 32.1 67.9 100.0 45.2 54.8 100.0 29.1 70.9 G z3a
Najaf 100.0 32.7 67.3 100.0 19.8 80.2  100.0 42.6 57.4 100.0 225 775 100.0 28.6 71.4  100.0 18.7 81.3 ciadl)
AL-Qadisiya 100.0 49.2 50.8 100.0 29.3 70.7 100.0 56.6 43.4 100.0 34.0 66.0 100.0 43.6 56.4 100.0 25.8 74.2 A\l
AL-Muthanna 100.0 35.2 64.8 100.0 18.5 815 100.0 41.2 58.8 100.0 19.4 80.6  100.0 28.4 71.6  100.0 17.4 82.6 il
Thi-Qar 100.0 55.0 45.0 100.0 32.1 67.9 100.0 65.3 34.7 100.0 38.0 62.0 100.0 49.2 50.8 100.0 28.9 71.1 S8 g3
Missan 100.0 58.6 41.4 100.0 27.6 72.4  100.0 68.6 314 100.0 33.1 66.9  100.0 55.1 44.9  100.0 25.6 74.4 Olaza
Al-Basrah 100.0 26.6 73.4 100.0 15.6 84.4 100.0 30.6 69.4 100.0 21.2 78.8 100.0 25.7 74.3 100.0 14.3 85.7 5 _pad)
Total 100.0 37.8 62.2 100.0 22.0 78.0 100.0 48.3 51.7 100.0 27.2 72.8 100.0 33.0 67.0 100.0 19.6 80.4 (A
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(%) 2019 diud ddadlaal) g dpastail) Aat) g 4 pard) clidll g Ciilgd) £ o3 (uindl Gunin 3 pAN1 4N (3) DA J ganall gl Slga & gaddian cpdll 331 dudd
Percentage of individuals using mobile phone during the last (3) months by sex, phone type, age group, educational status and governorate for the year 2019 (%)

Table (1- 5) (5-1) ds>
Aaay) &) s
Grand total Female Male
Age- group £ 5axall e Citla S il £ gaxall e caila Sd ciila £ gaxall e ciila EAETY 3y paal) i)
Total Normal phone  Smart phone Total Normal phone  Smart phone Total Normal phone Smart phone
Age 5 years and more (S8 il g 5) panll
5-9 101.3 5.5 95.8 101.5 6.3 95.2 101.1 4.9 96.2 9-5
10-14 101.8 8.2 93.5 102.0 8.3 93.7 101.6 8.2 93.4 14-10
15-19 101.9 11.2 90.7 102.5 13.4 89.1 101.6 9.8 91.8 19-15
20-24 102.2 12.8 89.3 102.0 15.6 86.5 102.3 11.0 91.3 24-20
25-29 103.7 194 84.3 101.5 229 78.6 105.4 16.7 88.7 29-25
30-34 103.9 24.0 79.9 101.4 26.6 74.8 106.2 21.7 84.5 34-30
35-39 105.8 291 76.7 102.5 321 70.5 108.7 26.5 82.2 39-35
40-44 106.0 355 70.6 103.1 394 63.7 108.6 32.0 76.6 44-40
45-49 106.4 36.0 70.3 102.4 37.7 64.7 109.4 34.8 74.6 49-45
50-54 105.9 38.9 67.0 102.2 38.6 63.5 109.0 39.2 69.8 54-50
55-59 102.8 43.5 59.2 101.6 47.4 54.2 103.6 40.8 62.8 59-55
60-64 104.7 49.6 55.1 105.3 62.7 42.6 104.4 42.5 61.9 64-60
65 and over 103.3 61.6 41.7 101.8 60.1 41.6 104.1 62.3 41.8 Sisd 65
Total 103.6 22.8 80.7 102.1 25.1 77.1 104.6 21.1 83.5 (A
Educational Status (6 years and over) (ASE &) gl 6) Arardart) Allad)
llliterate 102.6 59.4 43.2 101.8 60.9 40.9 103.8 57.3 46.5 !
Read only 101.5 305 71.0 101.4 33.9 67.5 101.7 27.2 745 hid | 5y
Write only 102.9 25.3 7.7 102.5 284 74.1 103.3 22.3 81.0 G i
Primary 103.4 23.8 79.5 102.2 24.6 77.6 104.2 23.3 80.9 Ay
Intermediate 104.0 15.1 88.9 102.2 15.1 87.0 105.1 15.0 90.0 Alau gial)
Secondary 104.6 12.8 91.8 101.8 10.1 91.7 106.2 14.3 91.9 Lalaey)
Vocational 110.9 20.3 90.6 100.0 9.8 90.2 114.3 23.5 90.7 (e
Diploma 105.5 12.9 92.6 102.4 10.2 92.2 107.4 14.5 92.8 s a p gl
Bachelor 104.4 9.8 94.6 101.7 6.8 94.9 105.9 11.6 94.4 Gus S
High Diploma 100.0 14.9 85.1 100.0 22.4 77.6 100.0 9.7 90.3 e asha
Master 102.8 5.5 97.4 100.0 0.0 100.0 103.6 6.9 96.7 sflwale
Doctorate 106.7 9.7 97.0 109.9 9.9 100.0 104.1 9.5 94.6 ol 9383
Other 100.2 4.7 95.5 100.0 6.0 94.0 100.5 3.0 97.5 s A
Total 103.6 23.0 80.6 102.2 25.3 76.8 104.7 21.3 83.3 (A
Governorate Age (5 years and more) (A &) gl B) pand) Adiilaal)
Ninevah 103.3 24.1 79.2 102.7 26.9 75.8 103.8 22.0 81.8 s
Kirkuk 102.4 20.7 81.7 101.5 22.8 78.7 103.1 19.0 84.1 g8 8
Diyala 104.2 22.9 81.4 103.9 23.9 80.1 104.5 22.1 82.3 e
Al-Anbar 107.3 40.7 66.6 106.1 49.8 56.3 108.1 34.0 74.1 e
Baghdad 102.3 115 90.8 100.6 12.0 88.6 103.7 111 92.6 Ay
Babylon 105.1 32.0 73.1 103.1 32.1 71.0 106.4 31.9 74.5 Sk
Kerbela 103.7 24.8 78.9 102.3 26.9 75.4 104.7 235 81.2 £35S
Wasit 103.9 24.9 79.0 101.7 26.7 75.0 105.5 23.6 82.0 by
Salah Al-Deen 101.0 25.5 75.5 100.4 28.8 71.6 101.3 23.3 78.0 ol £3ba
Najaf 104.4 28.4 76.0 102.7 33.2 69.5 105.8 24.6 81.2 ciadl)
AL-Qadisiya 106.9 34.9 72.1 103.2 33.0 70.2 109.4 36.2 73.3 Ay
AL-Muthanna 110.0 47.8 62.2 107.8 58.2 495 111.7 40.0 71.8 i)
Thi-Qar 103.9 324 715 102.8 36.9 65.8 104.5 29.6 75.0 S gd
Missan 101.6 23.2 78.4 100.7 30.9 69.8 102.1 19.3 82.8 Cleaza
Al-Basrah 102.7 17.6 85.0 101.7 21.9 79.8 103.4 14.2 89.2 3 i)
Total 103.6 22.8 80.7 102.1 25.1 77.1 104.6 21.1 83.5 Ay
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(%) 2019 diud Adadlaall g Apaalail) Alad) g 4y yandl clidl] g Cillgdl £ g3 g (il g Adual) Guan B AN gl (3) A Jganall Ciilgd) Slga ¢ gaaiiien cdll 3 3Y) dpud

Percentage of individuals using mobile phone during (3) the last months by environment, sex, phone type, age group, educational status and governorate for the year 2019 (%)

Con.Table (1- 5) (5-1) Jsa as
A=) By paa
Grand total Rural Urban
&) ) ] 583 &) 983
Age- group goead _ Female _ goead Male Female Male Female _ Male _ iyl il
I u:lf [Ty u.\u £ saal il d:l..a £ sanl il il £ sandl il il £ sandl il il
gis S gis & i gis < i g 8 i gis 8 j gis 8
Total Total
Normal Smart Normal Smart Normal Smart Normal Smart Normal Smart Normal Smart
Total Total Total Total
phone phone phone phone phone phone phone phone phone phone phone phone
Age 5 years and more (ASL & g 5) yanl)
5-9 101.5 6.3 95.2 101.1 4.9 96.2 101.7 12.0 89.7 101.8 10.7 91.1 101.4 3.7 97.7 100.9 2.6 98.3 9-5
10-14 102.0 8.3 93.7 101.6 8.2 93.4 103.4 13.7 89.7 102.2 15.3 86.9 101.4 6.0 95.4 101.4 51 96.3 14-10
15-19 102.5 13.4 89.1 101.6 9.8 91.8 103.7 23.7 80.0 101.9 17.7 84.2 102.2 10.1 92.0 101.4 6.4 95.0 19-15
20-24 102.0 15.6 86.5 102.3 11.0 91.3 103.3 30.7 72.6 1025 18.3 84.2 101.6 10.4 91.2 102.2 7.7 94.5 24-20
25-29 101.5 22.9 78.6 105.4 16.7 88.7 102.7 34.7 68.0 105.5 24.3 81.2 101.1 18.7 82.4 105.4 135 91.9 29-25
30-34 101.4 26.6 74.8 106.2 21.7 84.5 102.1 43.4 58.7 107.1 32.7 74.5 101.1 20.1 81.0 105.8 16.9 88.9 34-30
35-39 102.5 32.1 70.5 108.7 26.5 82.2 103.0 46.5 56.5 108.8 37.0 71.7 102.3 25.4 76.9 108.7 21.6 87.1 39-35
40-44 103.1 39.4 63.7 108.6 32.0 76.6 102.9 56.6 46.2 108.6 41.2 67.3 103.1 325 70.6 108.7 27.8 80.9 44-40
45-49 102.4 37.7 64.7 109.4 34.8 74.6 102.2 58.0 442 108.6 48.5 60.1 102.5 31.1 71.3 109.7 28.2 81.6 49-45
50-54 102.2 38.6 63.5 109.0 39.2 69.8 103.9 66.8 37.1 108.2 56.7 51.5 101.7 31.1 70.6 109.2 32.1 77.1 54-50
55-59 101.6 47.4 54.2 103.6 40.8 62.8 103.7 70.4 33.3 107.2 60.3 46.9 101.0 41.5 59.5 102.4 34.2 68.1 59-55
60-64 105.3 62.7 42.6 104.4 42.5 61.9 103.9 71.3 325 103.6 64.9 38.7 105.6 61.0 44.7 104.7 35.7 68.9 64-60
65 and over 101.8 60.1 41.6 104.1 62.3 41.8 100.4 83.9 16.5 102.0 81.9 20.1 102.0 55.5 46.5 104.8 56.3 48.5 s 65
Total 102.1 251 77.1 104.6 211 83.5 102.9 37.7 652 1049 30.7 742 1019 20.5 813 1045 17.1 87.5 Ly
Educational Status (6 years and over) (S &) ginn 6) Aranlail) Allal)
Illiterate 101.8 60.9 40.9 103.8 57.3 46.5 102.1 64.1 38.0 104.3 65.4 38.9 101.6 58.8 42.8 103.4 50.9 52.5 !
Read only 101.4 33.9 67.5 101.7 27.2 74.5 102.4 40.7 61.7 102.7 37.8 64.9  100.7 29.8 71.0 1011 21.3 79.8 haid 3y
Write only 102.5 28.4 74.1 103.3 22.3 81.0 103.4 36.9 66.5 103.8 31.0 72.8 102.0 24.2 77.8 103.0 17.6 85.4 G 8
Primary 102.2 24.6 77.6 104.2 23.3 80.9 102.6 355 67.1 104.6 32.6 720 1021 20.4 81.7 104.0 19.1 84.9 Ay
Intermediate 102.2 15.1 87.0 105.1 15.0 90.0 104.0 25.6 784 106.3 23.0 83.3 101.8 12.7 89.1 104.6 12.2 92.4 Ao giall
Secondary 101.8 10.1 91.7 106.2 14.3 91.9 103.2 185 84.7 103.9 16.9 87.0 101.6 8.6 93.0 107.0 13.3 93.7 ey
Vocational 100.0 9.8 90.2 114.3 23.5 90.7 100.0 30.1 69.9 1144 31.6 82.8 100.0 8.5 91.5 114.2 21.6 92.7 v
Diploma 102.4 10.2 92.2 107.4 145 92.8 103.8 14.6 89.2 110.3 22.7 87.6 1023 9.7 92.6  106.6 12.3 94.3 s (54 p sl
Bachelor 101.7 6.8 94.9 105.9 11.6 94.4 101.7 12.1 89.6 106.1 14.2 919 101.7 6.3 955 105.9 10.8 95.1 sy
High Diploma 100.0 22.4 77.6 100.0 9.7 90.3 100.0 29.5 70.5 100.0 0.0 100.0 100.0 20.7 79.3  100.0 135 86.5 e psbi
Master 100.0 0.0 100.0 103.6 6.9 96.7 100.0 0.0 100.0 105.4 17.9 87.5 100.0 0.0 100.0 103.2 4.7 98.5 Sl
Doctorate 109.9 9.9 100.0 104.1 9.5 94.6 0.0 0.0 0.0 100.0 0.0 100.0 109.9 9.9 100.0 104.9 11.3 93.5 BT
Other 100.0 6.0 94.0 100.5 3.0 97.5 100.0 16.1 83.9 102.9 9.8 93.1  100.0 3.3 96.7 100.0 1.5 98.5 s A
Total 102.2 25.3 76.8 104.7 21.3 83.3 102.9 37.8 65.0 104.9 30.7 74.2 1019 20.8 81.1 104.6 17.3 87.3 (Y
Governorate Age (5 years and more) (S8 &) ginu B) panl) Aidlaall
Ninevah 102.7 26.9 75.8 103.8 22.0 81.8 101.8 36.8 65.0 103.1 27.0 76.1 103.1 22.3 80.8 104.3 19.2 85.1 X
Kirkuk 101.5 22.8 78.7 103.1 19.0 84.1 103.3 275 75.8 103.3 22.0 81.2 100.9 21.3 79.6  103.0 17.9 85.2 LS
Diyala 103.9 23.9 80.1 104.5 22.1 82.3 103.4 27.6 759 103.9 24.3 79.6 104.4 20.8 83.6 105.0 20.1 84.9 Y]
Al-Anbar 106.1 49.8 56.3 108.1 34.0 74.1 107.2 57.3 49.8 108.2 43.2 65.0 105.2 43.2 62.0 108.0 25.8 82.1 S
Baghdad 100.6 12.0 88.6 103.7 111 92.6 101.4 26.7 747 106.7 24.5 82.2 100.5 10.2 90.3 103.3 9.4 94.0 iy
Babylon 103.1 32.0 71.0 106.5 31.9 74.5 102.6 37.8 64.7 104.8 35.3 69.5 1035 27.3 76.2  108.1 28.5 79.6 L
Kerbela 102.3 26.9 75.4 104.7 23.5 81.2 102.2 33.1 69.2 1055 28.8 76.6 102.3 24.4 77.9 104.3 21.0 83.4 #3 8
Wasit 101.7 26.7 75.0 105.5 23.6 82.0 104.0 36.8 67.2 105.7 28.4 77.3  100.5 21.3 79.3 1054 20.4 84.9 Jaul g
Salah Al-Deen 100.4 28.8 71.6 101.3 23.3 78.0 100.5 33.9 66.6 101.3 26.8 74.5 100.4 23.7 76.6 101.4 19.3 82.1 G z3a
Najaf 102.7 33.2 69.5 105.8 24.6 81.2 103.2 50.2 53.0 106.5 35.9 70.6 1025 27.7 749 1055 20.2 85.3 ciadl)
AL-Qadisiya 103.2 33.0 70.2 109.4 36.2 73.3 102.3 43.9 58.4 106.3 45.0 61.2 103.7 26.7 77.0 1115 30.3 81.2 A\l
AL-Muthanna 107.8 58.2 49.5 111.7 40.0 71.8 107.1 63.9 432 1112 43.9 67.3 108.4 53.1 55.3 112.3 35.6 76.8 il
Thi-Qar 102.8 36.9 65.9 104.5 29.5 75.0 103.0 43.4 59.5 102.7 37.1 65.6 102.7 34.3 68.3 105.4 26.0 79.4 S8 g3
Missan 100.7 30.9 69.8 102.1 19.3 82.8 100.7 34.6 66.1 101.2 27.9 73.3  100.7 30.0 70.6 1024 16.4 86.0 Clza
Al-Basrah 101.7 21.9 79.8 103.4 14.2 89.2 101.4 23.8 77.5 103.9 15.2 88.7 101.8 21.5 80.3 103.3 14.0 89.3 8 paall
Total 102.1 25.1 77.1 104.6 21.1 83.5 102.9 37.7 65.2 104.9 30.7 74.2 101.9 20.5 81.3 104.5 17.1 87.5 A
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(%) 2019 diud Adadlaall g dpagtasl) Alalt g 4y pand) Clidll g Guiad) o 3 A1 jgd¥) (3) BA Janall Ciilgd) Jlga ¢eSliay Gudll 3 Y1 A
Percentage of individuals who own the mobile phone during the last (3) months by sex, age group, educational status and governorate for the year 2019 (%)

Table (1- 6) (6-1) Js>
Aaal) 2] IS
Grand total Female Male
Age- group £ saxal) ey Aliay g sl tiay iy g saall diiey iy Ay yend) i)
Total doesn't own owns Total doesn't own owns Total doesn't own owns
Age 5 years and more (S @il sl 5) panll
5-9 100.0 95.0 5.0 100.0 95.8 4.2 100.0 94.3 5.7 9-5
10-14 100.0 79.4 20.6 100.0 85.7 14.3 100.0 73.8 26.2 14-10
15-19 100.0 44.0 56.0 100.0 61.6 38.4 100.0 28.8 71.2 19-15
20-24 100.0 20.1 79.9 100.0 35.4 64.6 100.0 6.5 93.5 24-20
25-29 100.0 14.4 85.6 100.0 27.5 72.5 100.0 2.5 97.5 29-25
30-34 100.0 131 86.9 100.0 23.5 76.5 100.0 2.5 97.5 34-30
35-39 100.0 13.7 86.3 100.0 25.5 74.5 100.0 1.4 98.6 39-35
40-44 100.0 13.6 86.4 100.0 25.1 74.9 100.0 1.2 98.8 44-40
45-49 100.0 14.9 85.1 100.0 28.4 71.6 100.0 1.6 98.4 49-45
50-54 100.0 17.3 82.7 100.0 30.9 69.1 100.0 2.8 97.2 54-50
55-59 100.0 20.7 79.3 100.0 37.4 62.6 100.0 39 96.1 59-55
60-64 100.0 23.6 76.4 100.0 445 55.5 100.0 51 94.9 64-60
65 and over 100.0 41.8 58.2 100.0 61.4 38.6 100.0 23.5 76.5 isd 65
Total 100.0 41.8 58.2 100.0 52.7 47.3 100.0 31.6 68.4 A
Educational Status (6 years and over) (S &) g 6) Lpasetl) AN
llliterate 100.0 57.4 42.6 100.0 66.1 33.9 100.0 38.8 61.2 2l
Read only 100.0 75.2 24.8 100.0 78.6 21.4 100.0 71.2 28.8 hid | 5y
Write only 100.0 65.3 34.7 100.0 70.2 29.8 100.0 60.0 40.0 iy |y
Primary 100.0 32.8 67.2 100.0 454 54.6 100.0 21.5 78.5 Ay
Intermediate 100.0 19.6 80.4 100.0 31.6 68.4 100.0 11.3 88.7 Ala gial)
Secondary 100.0 6.9 93.1 100.0 13.1 86.9 100.0 3.1 96.9 Lalaey)
Vocational 100.0 1.5 98.5 100.0 1.8 98.2 100.0 1.4 98.6 (e
Diploma 100.0 2.1 97.9 100.0 4.6 95.4 100.0 0.5 99.5 22 (e gl
Bachelor 100.0 2.0 98.0 100.0 4.0 96.0 100.0 0.7 99.3 A
High Diploma 100.0 6.1 93.9 100.0 13.7 86.3 100.0 0.0 100.0 e asha
Master 100.0 0.2 99.8 100.0 1.2 98.8 100.0 0.0 100.0 Sl
Doctorate 100.0 1.0 99.0 100.0 2.1 97.9 100.0 0.0 100.0 ol 983
Other 100.0 94.1 5.9 100.0 94.1 5.9 100.0 94.1 5.9 s A
Total 100.0 40.2 59.8 100.0 51.5 48.5 100.0 29.6 70.4 (A
Governorate Age (5 years and more) (S &) gini 5) and) Alzdlaal)
Ninevah 100.0 53.4 46.6 100.0 68.9 31.1 100.0 38.3 61.7 e
Kirkuk 100.0 435 56.5 100.0 524 47.6 100.0 34.7 65.3 EPSY
Diyala 100.0 453 54.7 100.0 56.1 43.9 100.0 35.2 64.8 s
Al-Anbar 100.0 50.0 50.0 100.0 63.5 36.5 100.0 37.2 62.8 )
Baghdad 100.0 27.8 72.2 100.0 33.5 66.5 100.0 22.4 77.6 iy
Babylon 100.0 45.1 54.9 100.0 58.6 41.4 100.0 32.7 67.3 i
Kerbela 100.0 44.4 55.6 100.0 57.1 42.9 100.0 32.7 67.3 £ S
Wasit 100.0 454 54.6 100.0 54.7 45.3 100.0 36.7 63.3 bauly
Salah Al-Deen 100.0 45.1 54.9 100.0 56.7 43.3 100.0 34.4 65.6 ) g a
Najaf 100.0 32.9 67.1 100.0 39.3 60.7 100.0 26.7 73.3 caadl)
AL-Qadisiya 100.0 46.6 53.4 100.0 58.5 41.5 100.0 35.5 64.5 Apaal)
AL-Muthanna 100.0 49.1 50.9 100.0 64.4 35.6 100.0 34.4 65.6 (siall
Thi-Qar 100.0 52.1 47.9 100.0 65.5 34.5 100.0 39.8 60.2 BLRPX]
Missan 100.0 48.8 51.2 100.0 67.1 329 100.0 325 67.5 Oluza
Al-Basrah 100.0 41.6 58.4 100.0 54.4 45.6 100.0 29.9 70.1 5 padl
Total 100.0 41.8 58.2 100.0 52.7 47.3 100.0 31.6 68.4 (A
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Percentage of individuals who own the mobile phone during the last (3) months by environment,sex, age group, educational status and governorate for the year 2019 (%)

(%) 2019 diud dladlaal) g dpastasl) Alad) g 4y pand) Cilidll g Guiad) g Addl Coin 5 AN1 ¥ (3) DA J ganall Ciilgd) Slg ¢ oSliay cpdl 31 _3Y) dudd

Con.Table (1- 6) (6-1) Jos> s
) Y B
Grand total Rural Urban
) ) &0 ) S0 )
Age- group gsaaad Female gsasd Male Female Male Female Male 4 yand) cilidl)
dliay Aliay dliay dliay | £ ganall dliagy dliay | g saxall dliagy iy | £ garall Aliay Aliay | £ sanall Aliay Aliay
Total doesn't Oowns Total doesn't Owns | Total doesn'town Owns | Total doesn't Owns | Total szt Owns | Total doesn'town Owns
own own own own
Age 5 years and more (ASB & gica 5) sand)
5-9 100.0 95.8 4.2 100.0 94.3 5.7 100.0 98.5 1.5 100.0 97.6 2.4 100.0 94.3 5.7 100.0 92.6 7.4 9-5
10-14 100.0 85.7 14.3 100.0 73.8 26.2 100.0 94.2 5.8 100.0 84.7 15.3 100.0 81.1 18.9 100.0 67.8 32.2 14-10
15-19 100.0 61.6 38.4 100.0 28.8 71.2 100.0 76.0 24.0 100.0 37.0 63.0 100.0 54.6 454  100.0 24.8 75.2 19-15
20-24 100.0 35.4 64.6 100.0 6.5 93.5 100.0 51.3 48.7 100.0 9.1 90.9 100.0 28.6 71.4  100.0 53 94.7 24-20
25-29 100.0 27.5 72.5 100.0 2.5 97.5 100.0 39.5 60.5 100.0 35 96.5 100.0 22.7 77.3 100.0 2.1 97.9 29-25
30-34 100.0 235 76.5 100.0 2.5 97.5 100.0 34.8 65.2 100.0 3.5 96.5 100.0 18.7 81.3 100.0 2.1 97.9 34-30
35-39 100.0 255 74.5 100.0 1.4 98.6 100.0 37.7 62.3 100.0 1.9 98.1 100.0 19.3 80.7 100.0 1.1 98.9 39-35
40-44 100.0 25.1 74.9 100.0 1.2 98.8 100.0 35.9 64.1 100.0 1.1 98.9 100.0 19.7 80.3 100.0 1.2 98.8 44-40
45-49 100.0 28.4 71.6 100.0 1.6 98.4 100.0 45.1 54.9 100.0 1.6 98.4 100.0 21.0 79.0 100.0 1.6 98.4 49-45
50-54 100.0 30.9 69.1 100.0 2.8 97.2 100.0 46.9 53.1 100.0 4.4 95.6 100.0 25.0 75.0 100.0 2.2 97.8 54-50
55-59 100.0 37.4 62.6 100.0 3.9 96.1 100.0 52.3 47.7 100.0 3.8 96.2 100.0 32.4 67.6 100.0 39 96.1 59-55
60-64 100.0 44.5 55.5 100.0 5.1 94.9 100.0 66.3 33.7 100.0 8.8 91.2 100.0 36.7 63.3 100.0 4.0 96.0 64-60
65 and over 100.0 61.4 38.6 100.0 23.5 76.5 100.0 77.8 22.2 100.0 32.8 67.2 100.0 55.3 447  100.0 20.1 79.9 sl 65
Total 100.0 52.7 47.3 100.0 31.6 68.4 100.0 66.0 34.0 100.0 38.3 61.7 100.0 46.5 53.5 100.0 28.5 71.5 Ay
Educational Status (6 years and over) (S &) ginn 6) Asanladl) Allal)
Illiterate 100.0 66.1 33.9 100.0 38.8 61.2 100.0 72.6 27.4 100.0 40.0 60.0 100.0 61.0 39.0 100.0 37.8 62.2 o
Read only 100.0 78.6 21.4 100.0 71.2 28.8 100.0 79.2 20.8 100.0 73.5 26.5 100.0 78.3 21.7 100.0 69.7 30.3 adé | gy
Write only 100.0 70.2 29.8 100.0 60.0 40.0 100.0 77.9 22.1 100.0 63.6 36.4 100.0 65.8 34.2 100.0 58.0 42.0 G &
Primary 100.0 45.4 54.6 100.0 215 78.5 100.0 54.6 45.4 100.0 26.2 73.8 100.0 41.2 58.8 100.0 19.2 80.8 Ay
Intermediate 100.0 31.6 68.4 100.0 11.3 88.7 100.0 40.9 59.1 100.0 155 84.5 100.0 29.1 70.9 100.0 9.7 90.3 A giall
Secondary 100.0 13.1 86.9 100.0 3.1 96.9 100.0 21.8 78.2 100.0 3.7 96.3 100.0 114 88.6 100.0 2.8 97.2 L3y
Vocational 100.0 1.8 98.2 100.0 1.4 98.6 100.0 15.1 84.9 100.0 3.3 96.7 100.0 0.8 99.2 100.0 1.0 99.0 v
Diploma 100.0 4.6 95.4 100.0 0.5 99.5 100.0 8.1 91.9 100.0 1.0 99.0 100.0 4.1 95.9 100.0 0.4 99.6 s (54 a5l
Bachelor 100.0 4.0 96.0 100.0 0.7 99.3 100.0 13.2 86.8 100.0 1.6 98.4 100.0 3.0 97.0 100.0 0.5 99.5 s
High Diploma 100.0 13.7 86.3 100.0 0.0 100.0 100.0 44.9 55.1 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 100.0 e ash
Master 100.0 1.2 98.8 100.0 0.0 100.0 100.0 11.9 88.1 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 100.0 il
Doctorate 100.0 2.1 97.9 100.0 0.0 100.0 100.0 100.0 0.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 100.0 o) ygiSa
Other 100.0 94.1 5.9 100.0 94.1 5.9 100.0 99.5 0.5 100.0 97.2 2.8 100.0 91.4 8.6 100.0 92.5 7.5 s A
Total 100.0 51.5 48.5 100.0 29.6 70.4 100.0 64.9 35.1 100.0 36.4 63.6 100.0 45.2 54.8 100.0 26.4 73.6 (Y
Governorate Age (5 years and more) (S & giau B) sand) Alidlaal)
Ninevah 100.0 68.9 31.1 100.0 38.3 61.7 100.0 76.4 23.6 100.0 43.9 56.1 100.0 63.9 36.1 100.0 34.7 65.3 X
Kirkuk 100.0 52.4 47.6 100.0 34.7 65.3 100.0 60.1 39.9 100.0 39.8 60.2 100.0 49.8 50.2 100.0 32.8 67.2 A8
Diyala 100.0 56.1 43.9 100.0 35.2 64.8 100.0 63.8 36.2 100.0 39.4 60.6 100.0 48.1 519 100.0 31.1 68.9 Y]
Al-Anbar 100.0 63.5 36.5 100.0 37.2 62.8 100.0 71.7 28.3 100.0 42.6 57.4 100.0 55.2 44.8 100.0 32.1 67.9 Y
Baghdad 100.0 335 66.5 100.0 22.4 77.6 100.0 44.7 55.3 100.0 28.4 71.6 100.0 31.9 68.1 100.0 21.6 78.4 iy
Babylon 100.0 58.6 41.4 100.0 32.7 67.3 100.0 70.2 29.8 100.0 38.8 61.2 100.0 46.4 53.6 100.0 26.1 73.9 Jib
Kerbela 100.0 57.1 42.9 100.0 32.7 67.3 100.0 67.6 324 100.0 345 65.5 100.0 52.1 47.9 100.0 31.9 68.1 (>3
Wasit 100.0 54.7 45.3 100.0 36.7 63.3 100.0 63.0 37.0 100.0 37.8 62.2 100.0 49.5 50.5 100.0 35.9 64.1 Py
Salah Al-Deen 100.0 56.7 43.3 100.0 34.4 65.6 100.0 61.4 38.6 100.0 35.5 64.5 100.0 51.3 48.7 100.0 33.2 66.8 G z3a
Najaf 100.0 39.3 60.7 100.0 26.7 73.3 100.0 51.5 48.5 100.0 29.0 71.0 100.0 34.4 65.6  100.0 25.7 74.3 caadl)
AL-Qadisiya 100.0 58.5 41.5 100.0 35.5 64.5 100.0 67.9 32.1 100.0 40.2 59.8 100.0 51.6 48.4  100.0 32.0 68.0 A\l
AL-Muthanna 100.0 64.4 35.6 100.0 34.4 65.6 100.0 73.7 26.3 100.0 38.0 62.0 100.0 54.0 46.0 100.0 30.4 69.6 il
Thi-Qar 100.0 65.5 34.5 100.0 39.8 60.2 100.0 77.2 22.8 100.0 45.8 54.2 100.0 58.8 41.2 100.0 36.5 63.5 S8 g3
Missan 100.0 67.1 32.9 100.0 325 67.5 100.0 79.6 20.4 100.0 37.2 62.8 100.0 62.8 37.2 100.0 30.7 69.3 Olza
Al-Basrah 100.0 54.4 45.6 100.0 29.9 70.1 100.0 55.3 44.7 100.0 34.7 65.3 100.0 54.2 45.8 100.0 28.7 71.3 8 _paall
Total 100.0 52.7 47.3 100.0 31.6 68.4 100.0 66.0 34.0 100.0 38.3 61.7 100.0 46.5 53.5 100.0 28.5 71.5 (A
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(%) 2019 diud Adadlaal) g dpastail) Alat) g 4y pandl clidll g Ciilgd) £ o3 (uindl Gun 3 AN1 4N (3) DA Jganall il Slgn ¢ oSliay Cpdl 31 AW Ay
Percentage of individuals who own the mobile phone during the last (3) months by sex, phone type, age group, educational status and governorate for the year 2019 (%)

Table (1- 7) (7-1) ds»>
ey &) I
Grand total Female Male
Age- group £ gaxall @dle il S il £ axall dle it 83 il £ saxall @l citla 83 il Ay panl) clidl)
Total Normal phone Smart phone Total Normal phone Smart phone Total Normal phone Smart phone
Age 5 years and more (SSB &) gini 5) yanl)
5-9 100.1 2.5 97.7 100.4 2.1 98.2 100.0 2.7 97.3 9-5
10-14 100.4 4.7 95.7 100.2 2.4 97.8 100.5 5.7 94.7 14-10
15-19 101.1 8.1 93.0 100.9 8.7 92.2 101.2 7.8 93.4 19-15
20-24 102.0 11.9 90.1 101.0 13.0 88.0 102.6 11.2 91.4 24-20
25-29 103.6 18.8 84.9 100.8 21.9 78.9 105.5 16.7 88.9 29-25
30-34 104.8 24.8 80.0 101.6 27.1 74.4 107.4 22.9 84.5 34-30
35-39 106.5 30.0 76.5 101.3 31.9 69.4 110.6 28.5 82.1 39-35
40-44 106.2 35.2 71.0 102.3 38.3 64.0 109.5 32.6 76.8 44-40
45-49 107.1 36.6 70.5 101.6 37.2 64.3 111.1 36.1 75.0 49-45
50-54 107.2 40.4 66.8 102.5 39.7 62.8 110.8 41.0 69.8 54-50
55-59 103.9 44.3 59.6 101.4 47.4 54.0 105.6 42.2 63.4 59-55
60-64 104.5 49.7 54.8 104.4 62.8 41.6 104.5 43.0 61.5 64-60
65 and over 104.1 63.1 41.1 101.6 60.9 40.6 105.3 64.0 41.2 s 65
Total 104.0 24.8 79.2 101.4 27.1 74.3 105.7 23.3 82.4 (A
Educational Status (6 years and over) (ASE ) gl 6) Aagla) Aad)
llliterate 102.7 66.0 36.8 101.1 69.5 31.6 104.6 61.7 42.9 P
Read only 102.6 50.1 52.5 102.0 58.7 434 103.0 42.8 60.2 Lid |
Write only 103.1 33.6 69.5 101.2 37.9 63.3 104.7 30.2 74.4 P
Primary 103.4 24.8 78.6 101.2 25.8 1615 104.7 241 80.5 Al
Intermediate 104.2 15.0 89.2 101.1 13.9 87.2 105.9 15.5 90.3 A gial)
Secondary 104.9 13.0 91.9 101.8 9.9 92.0 106.6 14.7 91.8 ey
Vocational 111.6 21.2 90.3 101.9 11.7 90.2 114.5 24.2 90.4 v
Diploma 106.1 13.3 92.8 102.5 10.0 92.5 108.3 15.3 93.0 ra Ga sl
Bachelor 105.8 11.4 94.5 102.4 7.8 94.6 107.9 13.5 94.3 s
High Diploma 102.5 17.4 85.1 100.0 224 77.6 104.2 13.9 90.3 e sl
Master 102.8 55 97.4 100.0 0.0 100.0 103.6 6.9 96.7 stala
Doctorate 124.9 27.9 97.0 109.9 9.9 100.0 137.4 42.8 94.6 o)y gisa
Other 100.0 11.0 89.0 100.0 15.0 85.0 100.0 7.3 92.7 s A
Total 104.0 24.8 79.2 101.4 27.2 74.3 105.7 23.3 82.4 (A
Governorate Age (5 years and more) (S & g 5) yand) Alsilaall
Ninevah 103.4 26.2 77.2 100.7 30.9 69.8 104.6 23.9 80.7 ¢ S
Kirkuk 103.2 23.2 80.0 101.3 25.6 75.7 104.5 21.5 83.0 dgs 8
Diyala 102.5 25.1 77.3 100.8 27.1 73.7 103.6 23.9 79.7 o
Al-Anbar 106.1 42.8 63.4 101.7 54.2 475 108.6 36.5 72.1 S
Baghdad 103.5 13.0 90.4 100.9 13.2 87.7 105.6 12.9 92.7 kg
Babylon 106.1 35.8 70.3 103.5 36.1 67.4 107.6 35.7 72.0 i
Kerbela 105.2 28.0 77.2 103.2 30.4 72.8 106.4 26.6 79.8 #3 8
Wasit 103.8 29.0 74.8 100.9 33.1 67.8 105.8 26.2 79.6 bl g
Salah Al-Deen 101.2 27.0 74.2 100.5 31.3 69.2 101.6 24.4 77.2 G z3a
Najaf 104.6 30.1 74.5 102.3 35.2 67.1 106.4 26.1 80.3 ciadl)
AL-Qadisiya 107.8 38.5 69.4 103.5 36.7 66.7 110.4 39.5 71.0 Apaal)
AL-Muthanna 107.9 44.9 63.0 102.5 57.7 44.8 110.7 38.4 72.4 il
Thi-Qar 104.5 38.0 66.5 102.4 46.1 56.3 105.6 33.7 71.9 S8 g3
Missan 102.4 26.2 76.1 101.4 37.8 63.7 102.8 21.2 81.5 e
Al-Basrah 103.6 21.1 82.5 101.0 26.8 74.2 105.1 17.8 87.3 5 paaal)
Total 104.0 24.8 79.2 101.4 27.1 74.3 105.7 23.3 82.4 (A
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(%) 2019 4dud Aidlaall s Apalal] Allal) g 4y pand) lidll g CEilgd) £ g3 Guiadl s Al o BaN) gV (3) D Jsanall wiilgdl Jlga osSliay (udl) 318N Asead

Percentage of individuals who own the mobile phone during the last (3) months by environment, sex, phone type, age group, educational status and governorate for the year 2019 (%)

Con.Table (1- 7) (7-1) Jgs> as
) [y o
Grand total Rural Urban
&) ) &) 583 &) 983
gl Female goaad Male Female Male Female Male q .
Age- group T T TS RS RS TS s ey Ry Ry ol Ty Al il
. . £ saxall . g saxall . £saxall . &saxall .
sale (S g\e (S @Al S Al S sals S sals S
Total Total
Normal Smart Normal Smart Normal  Smart Normal Smart Normal Smart Normal Smart
Total Total Total Total
phone phone phone phone phone phone phone phone phone phone phone phone
Age 5 years and more (ASB &l i 5) gand)
5-9 100.4 2.1 98.2 100.0 2.7 97.3 102.8 13.3 89.5 100.0 9.2 90.8 100.0 0.5 99.5 100.0 16 98.4 9-5
10-14 100.2 2.4 97.8 100.5 5.7 94.7 101.3 12.6 88.8 100.3 10.8 89.5 100.0 0.7 99.3 100.5 4.4 96.1 14-10
15-19 100.9 8.7 92.2 101.2 7.8 93.4 100.4 15.2 85.2 101.7 15.7 86.0 101.1 7.1 94.0 101.0 4.6 96.4 19-15
20-24 101.0 13.0 88.0 102.6 11.2 91.4 100.8 27.2 73.5 103.1 19.0 84.2 101.0 8.9 92.2 102.3 7.8 94.6 24-20
25-29 100.8 21.9 78.9 105.5 16.7 88.9 101.2 34.7 66.5 105.8 24.7 81.2 100.7 17.9 82.8 105.4 13.3 92.1 29-25
30-34 101.6 27.1 74.4 107.4 22.9 84.5 101.5 46.1 55.4 107.3 33.0 74.4 101.6 20.6 80.9 107.4 18.6 88.9 34-30
35-39 101.3 31.9 69.4 110.6 28.5 82.1 101.8 48.3 53.5 109.2 38.0 71.2 101.2 25.5 75.7 111.3 24.1 87.2 39-35
40-44 102.3 38.3 64.0 109.5 32.6 76.8 101.8 56.5 45.3 108.3 41.5 66.8 102.5 31.3 71.2 110.0 28.5 81.5 44-40
45-49 101.6 37.2 64.3 111.1 36.1 75.0 101.2 57.8 43.4 109.4 49.3 60.2 101.7 30.9 70.7 1119 29.8 82.1 49-45
50-54 102.5 39.7 62.8 110.8 41.0 69.8 101.8 67.3 34.4 109.2 57.6 51.6 102.7 32.6 70.1 111.4 34.4 77.0 54-50
55-59 101.4 47.4 54.0 105.6 42.2 63.4 102.7 72.3 30.3 106.7 60.3 46.4 101.1 41.5 59.5 105.2 36.1 69.1 59-55
60-64 104.4 62.8 41.6 104.5 43.0 61.5 100.9 70.9 30.1 102.5 64.0 38.5 105.1 61.2 43.8 105.1 36.6 68.5 64-60
65 and over 101.6 60.9 40.6 105.3 64.0 41.2 100.8 84.8 16.1 102.2 81.9 20.3 101.7 56.5 45.2 106.2 58.5 47.7 s 65
Total 101.4 27.1 74.3 105.7 23.3 82.4 101.3 43.8 57.5 105.5 33.4 72.1 101.4 22.2 79.3 105.7 10.1 86.6 Laay)
Educational Status (6 years and over) (S &) gin 6) Asanlail) Allal)
Illiterate 101.1 69.5 31.6 104.6 61.7 42.9 100.8 76.5 24.3 105.1 71.8 33.4 101.3 65.7 35.6 104.1 54.2 49.9 iz
Read only 102.0 58.7 43.4 103.0 42.8 60.2 104.3 65.3 39.0 102.9 55.0 47.9 100.6 54.4 46.2 103.1 36.0 67.1 haid 3y
Write only 101.2 37.9 63.3 104.7 30.2 74.4 101.3 53.7 47.7 104.5 40.7 63.8 101.1 31.9 69.2 104.7 25.0 79.8 g %
Primary 101.2 25.8 75.5 104.7 24.1 80.5 101.2 38.5 62.6 104.7 34.1 70.5 101.3 21.3 80.0 104.7 19.8 84.9 Ay
Intermediate 101.1 13.9 87.2 105.9 15.5 90.3 101.8 25.0 76.8 106.5 22.9 83.6 100.9 11.4 89.5 105.6 12.9 92.7 A giall
Secondary 101.8 9.9 92.0 106.6 14.7 91.8 100.3 16.6 83.7 104.9 17.8 87.1 102.1 8.7 93.3 107.2 13.6 93.6 Aoy
Vocational 101.9 11.7 90.2 114.5 24.2 90.4 100.0 30.1 69.9 117.9 35.2 82.7 102.0 10.5 91.5 113.7 21.5 92.2 v
Diploma 102.5 10.0 92,5 108.3 15.3 93.0 103.6 13.2 90.4 1115 24,5 87.0 102.3 9.6 92.7 107.4 12.8 94.6 s (54 a5l
Bachelor 102.4 7.8 94.6 107.9 135 94.3 102.0 10.2 91.8 107.0 14.8 92.2 102.4 7.5 94.9 108.1 13.1 95.0 sl
High Diploma 100.0 22.4 77.6 104.2 13.9 90.3 100.0 29.5 70.5 114.8 14.8 100.0 100.0 20.7 79.3 100.0 135 86.5 e ashi
Master 100.0 0.0 100.0 103.6 6.9 96.7 100.0 0.0 100.0 105.4 17.9 87.5 100.0 0.0 100.0 103.2 4.7 98.5 Sl
Doctorate 109.9 9.9 100.0 137.4 42.8 94.6 0.0 0.0 0.0 100.0 0.0 100.0 109.9 9.9 100.0 1446 51.0 93.5 ol giSa
Other 100.0 15.0 85.0 100.0 7.3 92.7 100.0 47.7 52.3 100.0 16.6 83.4 100.0 14.0 86.0 100.0 5.5 94.5 s A
Total 101.4 27.2 74.3 105.7 23.3 82.4 101.3 43.9 57.5 105.5 33.4 72.1 101.4 22.2 79.2 105.8 19.1 86.6 (Y
Governorate Age (5 years and more) (S8 &) ginu B) panl) Aidlaall
Ninevah 100.7 30.9 69.8 104.6 23.9 80.7 100.4 44.4 56.0 104.1 27.5 76.6 100.9 25.1 75.8 105.0 21.9 83.1 X
Kirkuk 101.3 25.6 75.7 104.5 215 83.0 101.3 33.1 68.3 103.6 25.9 7.7 101.3 23.6 7.7 104.9 20.1 84.8 s S
Diyala 100.8 27.1 73.7 103.6 23.9 79.7 100.8 36.1 64.7 104.1 28.6 75.6 100.8 20.7 80.1 103.1 19.8 83.3 Y]
Al-Anbar 101.7 54.2 47.5 108.6 36.5 72.1 101.9 65.0 36.9 108.7 47.1 61.6 101.5 47.3 54.2 108.6 28.1 80.5 S
Baghdad 100.9 13.2 87.7 105.6 12.9 92.7 101.4 30.6 70.8 107.9 26.5 81.4 100.8 11.3 89.6 105.3 111 94.2 iy
Babylon 103.5 36.0 67.4 107.7 35.7 72.0 101.2 45.0 56.2 106.3 40.6 65.7 104.8 30.8 74.0 108.9 31.3 77.6 ik
Kerbela 103.2 30.4 72.8 106.4 26.6 79.8 102.6 40.2 62.5 105.9 31.7 74.2 103.3 27.2 76.1 106.6 24.2 82.4 #3 S
Wasit 100.9 33.1 67.8 105.8 26.2 79.6 102.5 51.7 50.8 106.2 325 73.7 100.2 24.6 75.6 105.5 22.1 83.4 Bl g
Salah Al-Deen 100.5 31.3 69.2 101.6 24.4 77.2 100.5 38.8 61.7 101.6 28.7 72.9 100.4 24.3 76.1 101.6 19.4 82.2 G z3a
Najaf 102.3 35.2 67.1 106.4 26.1 80.3 101.7 54.2 47.6 106.8 38.2 68.6 102.5 29.5 72.9 106.3 21.4 84.8 ciadl)
AL-Qadisiya 103.5 36.7 66.7 110.4 39.5 71.0 102.5 50.8 51.7 107.2 48.3 58.9 103.9 29.8 74.2 112.6 33.7 78.9 A\l
AL-Muthanna 102.5 57.7 44.8 110.7 38.4 72.4 101.3 69.7 31.6 110.2 41.8 68.5 103.3 50.0 53.3 111.3 34.9 76.3 il
Thi-Qar 102.4 46.0 56.4 105.6 33.7 71.9 101.8 62.1 39.6 103.4 43.0 60.3 102.6 41.0 61.6 106.6 29.4 77.2 S8 g3
Missan 101.4 37.8 63.7 102.8 21.2 81.5 100.5 50.5 50.0 101.8 30.0 71.7 101.6 35.4 66.2 103.1 18.3 84.9 e
Al-Basrah 101.0 26.8 74.2 105.1 17.8 87.3 101.1 27.2 73.9 105.1 17.8 87.3 101.0 26.7 74.3 105.1 17.8 87.3 5 _pad)
Total 101.4 27.1 74.3 105.7 23.3 82.4 101.3 43.8 IS, 105.5 33.4 72.1 101.4 22.2 79.3 105.7 19.1 86.6 (Al
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(%) 2019 diud Adaélaall g dpastail) Alat) g 4 pand) clidl) g AS pid) and g Al Con 3AN) g (3) VA Culill g J ganal) Ciilgd) Jaghad ¢y gShiay Gl ) 81 A
Percentage of individuals who own mobile and fixed phone lines during the last (3) months by environment, company name, age group, educational status and governorate for the year 2019 (%)

Table (1- 8) (8-1) Js>
g saxall iy s
Total Rural Urban
Age- group (Auial) s 30 ERYS s Lo (ER (Asal) 53 ERYS s Lo 8o o (el 53 RS o Lot L) e - 0 Al il
Other (Umniah) Korek Aciacell Zain Other (Umniah) Korek Aciacell Zain Other (Umniah) Korek Aciacell Zain
Age 5 years and more (S & gis 5) yaad)
5-9 0.0 25 65.4 334 0.0 34 43.2 57.0 0.0 24 69.0 29.5 9-5
10-14 0.4 7.7 63.0 33.4 0.1 11.8 43.2 50.8 0.4 6.7 67.6 29.5 14-10
15-19 0.1 9.3 53.4 45.6 0.0 11.2 39.8 58.9 0.2 8.6 58.2 40.9 19-15
20-24 0.2 10.1 54.4 47.6 0.1 111 39.3 62.8 0.2 9.7 60.2 41.8 24-20
25-29 0.2 12.4 57.4 49.2 0.1 11.6 48.1 59.7 0.2 12.7 60.8 45.3 29-25
30-34 0.2 12.0 58.2 50.0 0.0 134 48.1 58.5 0.2 114 62.1 46.7 34-30
35-39 0.3 12.0 58.1 52.8 0.1 13.4 47.0 59.8 0.4 114 63.0 49.8 39-35
40-44 0.3 11.7 59.1 53.1 0.1 14.4 46.5 57.8 0.4 10.6 64.5 51.0 44-40
45-49 0.6 10.0 59.2 51.7 0.1 10.6 45.2 63.5 0.7 9.7 64.9 46.9 49-45
50-54 0.6 10.8 57.4 55.8 0.4 7.6 44.2 68.0 0.6 11.9 61.9 51.6 54-50
55-59 0.4 11.1 54.0 57.0 0.2 10.0 449 63.5 0.4 115 56.7 55.1 59-55
60-64 0.3 6.2 57.0 57.3 0.0 4.3 45.8 62.0 0.4 6.7 60.0 56.1 64-60
65 and over 0.1 6.9 51.9 55.9 0.0 8.0 43.0 58.1 0.1 6.6 54.2 55.3 s 65
Total 0.3 10.4 56.9 49.6 0.1 11.4 44.4 60.4 0.3 10.0 61.5 45.7 Ay
Educational Status (6 years and over) S &l gl 6) Avandal) AlLa)
llliterate 0.3 12.9 39.4 56.3 0.0 9.1 30.9 68.1 0.5 15.2 44.9 48.7 )
Read only 0.2 10.2 50.1 51.6 0.0 14.0 46.6 53.2 0.3 7.9 52.1 50.7 haid gy
Write only 0.1 10.6 50.1 49.8 0.0 134 38.1 60.3 0.1 9.3 55.4 45.1 GG i
Primary 0.2 11.9 56.1 47.3 0.1 12.8 45.0 58.0 0.2 115 60.5 43.0 Ay
Intermediate 0.2 8.8 59.9 48.4 0.1 9.9 46.8 60.2 0.3 8.4 63.9 44.8 A gial)
Secondary 0.2 8.0 61.5 50.9 0.2 8.3 51.7 60.5 0.3 8.0 64.4 48.1 Loy
Vocational 0.2 9.7 74.3 44.2 0.0 8.2 63.3 57.5 0.2 9.9 76.4 41.7 ey
Diploma 0.7 10.9 70.4 49.1 0.5 9.0 60.8 61.7 0.7 11.3 725 46.4 4ra Ga sl
Bachelor 0.6 8.3 66.9 53.7 0.1 10.0 54.8 63.1 0.7 8.0 69.4 51.8 Gu0 808
High Diploma 0.0 17.2 45.9 58.4 0.0 0.0 58.5 74.0 0.0 22.9 41.8 53.3 e sl
Master 1.4 1.9 69.7 66.4 0.0 125 79.0 63.5 1.7 0.0 68.1 66.9 Sl
Doctorate 0.0 21.0 52.0 72.8 0.0 32.1 54.9 67.9 0.0 20.0 51.7 733 BT
Other 0.0 5.0 47.0 50.4 0.0 0.0 25.5 74.5 0.0 5.5 49.3 47.8 s A
Total 0.3 10.4 56.9 49.6 0.1 11.4 44.4 60.3 0.3 10.0 61.5 45.7 aa¥)
Governorate Age (5 years and more) S & gl 5) and) Adiilaall
Ninevah 0.0 76.8 40.4 8.5 0.0 73.3 44.5 9.3 0.0 78.6 38.3 8.1 sy
Kirkuk 0.1 15.7 73.2 22.5 0.0 19.1 66.6 25.7 0.1 14.7 75.2 21.5 s S
Diyala 0.0 0.9 85.5 24.9 0.0 1.5 85.0 26.7 0.0 0.4 85.9 23.4 A
Al-Anbar 0.0 15 20.7 97.0 0.0 1.8 18.1 95.9 0.0 13 22.6 97.8 S
Baghdad 0.0 6.5 81.6 30.3 0.0 8.4 59.5 48.5 0.0 6.2 84.3 28.1 kg
Babylon 15 1.8 30.6 82.1 0.3 2.8 28.4 83.4 25 11 324 81.1 e
Kerbela 1.5 1.0 58.3 63.6 0.4 1.6 49.0 68.5 1.9 0.8 62.2 61.5 #3 8
Wasit 0.0 0.8 53.6 76.3 0.0 0.7 42.7 80.9 0.0 0.9 59.8 73.7 Bl
Salah Al-Deen 0.0 0.1 74.3 39.6 0.0 0.2 69.9 47.0 0.0 0.0 79.0 31.7 Gl Z3ka
Najaf 1.4 25 19.0 93.1 0.9 2.6 12.6 95.0 15 25 21.2 92.4 ciadl)
AL-Qadisiya 0.4 1.1 16.8 94.7 0.0 1.0 16.4 93.1 0.7 1.2 17.0 95.5 A\
AL-Muthanna 0.0 1.8 125 98.3 0.0 1.9 11.0 97.6 0.0 17 13.8 99.0 (il
Thi-Qar 0.1 1.7 6.1 97.9 0.0 2.3 5.3 98.3 0.2 1.5 6.4 97.7 BTN
Missan 0.7 0.4 63.6 55.4 0.0 0.5 55.0 69.2 0.9 0.4 66.1 51.4 Olaa
Al-Basrah 0.0 1.4 70.8 40.2 0.0 1.0 66.4 46.8 0.0 1.5 71.8 38.7 5 paaal)
Total 0.3 10.4 56.9 49.6 0.1 11.4 44.4 60.4 0.3 10.0 61.5 45.7 (Al
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(%) 2019 Aiud Adzblaally Lyagladl Alat) g & panl) culibl) g AS Ha) anad g (uinll g Al coan 331 V) (3) DA Cullill g Jpanall Cilgl Jaghd ¢y gSliag cplll (LYY + 4 gSAH )1 3Y) A
Percentage of individuals (male + female) who own the mobile and fixed phone lines during the last (3) months by environment, sex, company name, age group, educational status and governorate for the year 2019 (%)

Con.Table (1-8) (8-1) Juya> i
g saaall iy s
Total Rural Urban
Age- group &) S &) S &) S8 2 el il
Female Male Female Male Female Male
(o) A | s | Gl | Wee g | (R) c0d) | s | e d‘,"; (Rial) A [ dss | e bl m‘,’;’ (i) 6 [ 88 | e e m‘.’;’ (ial) A | dsS | o e mj’;’ (i) 6 A | s | e e m‘::
(U?]tqrr]\ie;h) Korek | Aciacell Zain (Ucr)th?erlh) Korek Aciacell Zain (Uc:rz:ie:;h) Korek Aciacell Zain (Ucr):r]\?;h) Korek | Aciacell | Zain (Ucr):r]\?;h) Korek | Aciacell | Zain (Ucr):r]\?z;h) Korek | Aciacell | Zain
Age 5 years and more (sl @ gii 5) janl)
5-9 0.0 3.2 63.3 35.2 0.0 21 66.8 32.1 0.0 &7/ 41.3 58.7 0.0 2.0 44.4 56.0 0.0 2.8 66.5 31.8 0.0 2.1 70.7 27.9 9-5
10-14 0.3 5.2 69.1 28.5 0.4 8.9 60.1 35.8 0.0 9.4 44.1 53.4 0.1 12.6 42.8 49.9 0.4 4.4 73.3 24.4 0.5 7.9 64.6 322 14-10
15-19 0.1 5.9 58.3 39.8 0.1 10.8 51.0 48.4 0.0 8.9 46.3 49.7 0.1 12.0 37.6 61.9 0.1 51 61.4 37.2 0.2 10.4 56.5 42.9 19-15
20-24 0.2 8.2 56.7 42.1 0.2 11.3 53.0 51.0 0.0 7.7 39.0 58.7 0.1 12.6 39.5 64.6 0.2 8.3 61.8 37.3 0.2 10.7 59.1 44.9 24-20
25-29 0.1 9.8 56.5 423 0.2 14.2 58.0 53.9 0.0 6.9 46.0 53.7 0.2 14.2 49.3 62.9 0.2 10.7 59.8 38.7 0.2 14.2 61.6 50.1 29-25
30-34 0.3 9.2 55.8 45.0 0.1 14.2 60.0 54.1 0.1 11.4 43.8 51.6 0.0 14.8 51.0 63.1 0.3 8.4 59.9 42.7 0.1 14.0 64.0 50.1 34-30
35-39 0.3 10.4 53.8 48.2 0.3 133 61.5 56.4 0.1 9.5 42.2 57.9 0.1 16.1 50.4 61.2 0.4 10.8 58.4 44.4 0.4 11.9 66.8 54.2 39-35
40-44 0.4 7.7 55.1 48.1 0.2 15.1 62.4 57.1 0.2 115 40.8 54.1 0.0 16.5 50.6 60.6 05 6.2 60.6 45.8 0.3 14.5 67.9 55.5 44-40
45-49 0.7 6.5 57.9 44.1 0.5 125 60.2 57.2 0.0 4.3 42.1 58.7 0.2 13.9 46.8 66.1 0.9 7.2 62.7 39.6 0.6 11.9 66.7 52.9 49-45
50-54 0.3 8.3 54.3 48.5 0.8 12.6 59.8 61.3 0.1 4.1 39.6 64.9 0.5 9.5 46.6 69.7 0.3 9.4 58.1 44.2 0.9 13.9 65.1 57.9 54-50
55-59 0.4 10.1 479 52.5 0.4 11.8 58.0 60.0 0.3 9.1 37.0 58.2 0.1 10.4 48.7 66.1 0.4 10.3 50.4 Sl 2 0.5 12.3 61.2 57.9 59-55
60-64 0.5 3.3 53.2 52.7 0.3 7.7 59.0 59.7 0.0 3.7 50.6 51.1 0.0 4.6 44.1 65.9 0.6 3.2 53.7 53.0 0.3 8.7 63.5 57.9 64-60
65 and over 0.0 3.3 58.5 47.8 0.1 8.6 48.7 59.7 0.0 3.1 46.6 54.4 0.0 Ol 41.9 59.2 0.0 3.3 60.7 46.6 0.1 8.3 50.8 B0 _fisu 65
Total 0.3 7.9 56.5 44.2 0.3 12.0 57.2 53.1 0.1 8.3 42.6 55.6 0.1 13.1 45.3 62.8 0.3 7.8 60.6 40.8 0.3 11.6 62.1 49.2 (AaaY)
Educational Status (6 years and over) (Sl ) gis 6) Apastacl) ALy
llliterate 0.3 10.4 414 53.0 0.3 15.8 37.1 60.1 0.0 7.8 32.4 63.3 0.0 10.5 29.5 72.8 0.4 11.8 46.3 47.3 0.5 19.8 42.9 50.6 =
Read only 0.4 9.1 51.8 45.7 0.0 111 48.6 56.6 0.0 11.3 48.6 46.6 0.0 16.5 44.8 59.3 0.6 7.7 53.8 45.1 0.0 8.1 50.8 55.1 Jasb iy
Write only 0.1 9.3 49.9 46.4 0.1 11.6 50.3 52.5 0.0 12.4 36.4 57.3 0.1 14.1 39.2 62.3 0.1 8.2 54.9 42.3 0.2 10.3 55.8 47.6 sy Ay
Primary 0.2 9.6 57.6 41.3 0.2 13.3 55.1 il il 0.1 8.8 45.1 52.8 0.1 15.0 45.0 60.8 0.2 o0 62.0 37.2 0.3 125 59.5 46.8 A
Intermediate 0.3 5.2 59.5 44.0 0.2 10.7 60.2 50.8 0.1 4.5 49.3 52.7 0.1 11.9 459 63.1 0.4 5.3 61.7 42.0 0.2 10.2 65.2 46.5 A gial)
Secondary 0.4 3.5 60.7 44.4 0.2 10.5 62.0 54.5 0.3 24 46.4 58.0 0.1 10.0 53.2 61.2 0.4 3.7 63.1 42.1 0.2 10.7 65.2 52.0 Ly
Vocational 0.0 9.2 76.9 19.6 0.3 9.8 73.5 51.9 0.0 0.0 87.3 31.8 0.0 9.0 60.9 60.0 0.0 9.8 76.2 18.8 0.3 10.0 76.5 49.9 e
Diploma 0.7 7.8 71.2 41.7 0.7 12.8 70.0 53.7 0.0 5.0 60.5 52.1 0.7 10.3 60.9 64.8 0.7 8.1 72.6 40.3 0.7 134 72.5 50.6 s e psha
Bachelor 0.8 4.0 65.9 43.6 0.5 10.8 67.4 59.7 0.0 15 51.8 58.1 0.1 12.0 55.5 64.3 0.9 4.3 67.3 42.2 0.6 10.5 70.8 58.4 Cu sy
High Diploma 0.0 0.0 44.2 85.0 0.0 289 47.2 40.2 0.0 0.0 70.5 100.0 0.0 0.0 52.9 61.9 0.0 0.0 37.8 81.4 0.0 40.5 44.9 315 e asla
Master 0.0 0.0 60.8 39.2 1.8 2.4 72.1 73.4 0.0 0.0 100.0 0.0 0.0 14.2 76.1 72.1 0.0 0.0 57.0 43.0 21 0.0 71.3 73.6 fiwala
Doctorate 0.0 40.1 14.8 54.9 0.0 5.2 82.9 87.7 0.0 0.0 0.0 0.0 0.0 32.1 54.9 67.9 0.0 40.1 14.8 54.9 0.0 0.0 88.3 91.5 ol gisa
Other 0.0 0.0 38.3 61.7 0.0 9.7 55.3 39.6 0.0 0.0 0.0 100.0 0.0 0.0 30.0 70.0 0.0 0.0 39.4 60.6 0.0 11.5 60.2 33.7 s A
Total 0.3 7.9 56.5 44.2 0.3 12.0 57.2 53.1 0.1 8.3 42.7 5515 0.1 13.1 45.3 62.8 0.3 7.8 60.6 40.8 0.3 11.6 62.1 49.2 Ay
Governorate Age (5 years and more, (ASE &) gics B) yanl) Alilaal)
Ninevah 0.0 67.5 37.3 43 0.0 81.4 41.9 10.6 0.0 57.2 46.1 3.3 0.0 80.0 43.8 11.7 0.0 72.0 335 4.7 0.0 82.1 40.8 9.9 PN
Kirkuk 0.0 135 76.8 15.4 0.1 17.3 70.6 275 0.0 19.5 68.8 16.5 0.0 18.8 65.3 31.3 0.0 11.9 79.0 15.2 0.2 16.8 72.3 26.2 ESY
Diyala 0.0 0.5 85.5 20.5 0.0 1.1 85.4 27.6 0.0 1.0 83.8 20.6 0.0 1.8 85.7 30.2 0.0 0.2 86.8 20.5 0.0 0.6 85.2 25.4 s
Al-Anbar 0.0 0.6 10.3 97.2 0.0 2.0 26.5 96.9 0.0 0.3 9.2 96.5 0.0 25 22.4 95.7 0.0 0.9 11.0 97.6 0.0 1.6 29.6 97.9 e
Baghdad 0.0 4.4 79.6 25.9 0.0 8.1 83.2 33.8 0.0 5.1 52.4 48.7 0.0 10.7 64.5 48.4 0.0 4.4 82.7 23.4 0.0 7.8 85.7 31.9 Sy
Babylon 1.7 1.8 27.6 78.4 14 1.9 32.4 84.1 0.0 3.6 24.9 78.4 0.4 24 29.9 85.6 2.8 0.7 29.1 78.5 2.3 14 34.6 82.8 i
Kerbela 2.4 1.2 56.4 55.9 0.9 0.9 59.5 68.1 0.9 0.9 45.5 61.6 0.1 2.0 50.6 71.6 2.9 1.3 60.0 54.0 1.3 0.4 63.7 66.4 #3 5
Wasit 0.0 0.7 46.7 713 0.0 0.8 58.3 79.6 0.0 0.9 35.8 77.3 0.0 0.5 46.4 82.8 0.0 0.6 51.6 68.5 0.0 11 66.0 77.6 Ly
Salah Al-Deen 0.0 0.0 76.0 29.4 0.0 0.2 73.3 45.8 0.0 0.0 71.6 36.1 0.0 0.3 69.0 52.9 0.0 0.0 80.0 23.1 0.0 0.0 78.3 37.5 sl ga
Najaf 0.8 15 12.7 93.2 18 853} 24.1 93.0 0.5 13 515} 96.2 1.3 815 17.3 94.3 1.0 15 14.8 92.3 2.0 3.2 26.7 92.5 aadll
AL-Qadisiya 0.4 0.4 12.6 93.6 0.5 15 19.2 95.3 0.0 0.6 13.4 92.2 0.0 1.2 17.9 93.6 0.6 0.4 12.2 94.3 0.8 1.7 20.1 96.4 Al
AL-Muthanna 0.0 2.1 10.6 97.9 0.0 1.6 13.4 98.5 0.0 22 8.1 96.9 0.0 1.7 12.1 97.9 0.0 2.0 12.2 98.6 0.0 1.4 14.7 99.2 il
Thi-Qar 0.2 1.7 4.2 96.7 0.1 1.7 7.1 98.5 0.0 1.4 35 97.5 0.0 2.7 6.0 98.6 0.2 1.8 4.4 96.5 0.1 1.3 7.6 98.5 Bl
Missan 11 0.3 62.9 46.5 0.5 0.5 64.0 59.2 0.0 0.5 49.5 62.9 0.0 0.4 56.5 70.9 1.3 0.3 65.4 43.4 0.7 0.5 66.5 55.3 lza
Al-Basrah 0.0 1.5 71.8 31.3 0.0 1.4 70.3 45.4 0.0 1.3 65.5 37.9 0.0 0.9 66.9 51.9 0.0 1.5 73.1 29.9 0.0 1.5 71.0 43.9 B pasl)
Total 0.3 7.9 56.5 44.2 0.3 12.0 57.2 53.1 0.1 8.3 42.6 55.6 0.1 13.1 45.3 62.8 0.3 7.8 60.6 40.8 0.3 11.6 62.1 49.2 (¥

47



(%) 2019 b Adzdlaal) g Asanlail) Aal) g 4y pandl QUﬂ\Jﬁ)ﬂ\j&@l\jw\%aﬁi\'\)@uﬁY\ 3) MA Qgatal) Slga gSliag cudl) 3 3Y) Al
Percentage of individuals who own the computer during the last (3) months by environment, sex, age group, educational status and governorate for the year 2019 (%)

Table (1-9) (9-1) dssa
[l iy o
Total Rural Urban
& 2953 &) 2983 &) 2983
Age- group uya:em anl.iuh [EYYNEN Mal\i,uh u‘,m\femilih [EYWIEN Maglae’mL\ u_;u:emil_i-la [EYWIEN MaL;h Rt
dlia ¥ e Jseas e qgala | Al Y el Jsana e qgala | dlig Y it || diem (e pala | dlig Y it || dims S Gpula | dlig Y o Joean S pula |l Y it || v S qguls
doesn't Tablet | laptop Desktop |[doesn't Tablet | laptop Desktop [doesn't Tablet | laptop Desktop | doesn't Tablet | laptop Desktop doesn't Tablet | laptop Desktop |doesn't Tablet | laptop Desktop
own computer | own computer | own computer | own computer own computer own computer
Age 5 years and more (S &) giu B) anll
5-9 79.8 20.2 0.5 0.0 96.3 3.7 0.0 0.0 96.6 34 0.0 0.0 96.1 BiG) 0.0 0.0 77.3 22.7 0.6 0.0 96.4 3.6 0.0 0.0 5-9
10-14 98.1 1.8 0.0 0.1 96.8 1.9 1.1 0.2 98.6 1.4 0.0 0.0 96.4 29 0.6 0.1 98.0 19 0.0 0.1 96.9 1.6 1.2 0.2 10-14
15-19 98.2 0.7 1.0 0.1 96.9 1.0 1.9 0.3 97.2 11 15 0.2 97.9 0.6 14 0.0 98.5 0.6 0.9 0.1 96.4 11 21 0.5 15-19
20-24 96.2 0.8 2.8 0.2 94.2 0.6 4.7 0.6 97.8 0.3 1.9 0.0 97.1 0.2 25 0.2 95.8 0.9 3.1 0.3 929 0.8 57 0.7 20-24
25-29 97.2 0.8 1.8 0.3 93.1 0.1 6.0 0.9 98.8 0.3 1.0 0.0 96.8 0.2 25 0.6 96.7 0.9 2.0 0.3 91.5 0.1 7.5 1.0 25-29
30-34 98.4 0.1 1.6 0.1 94.0 0.1 5.7 0.4 99.7 0.0 0.3 0.0 97.5 0.0 2.2 0.4 97.9 0.1 2.0 0.1 924 0.1 7.3 0.4 30-34
35-39 98.7 0.1 11 0.1 94.2 0.2 5.0 0.9 99.6 0.0 0.4 0.1 97.2 0.0 2.8 0.6 98.4 0.2 1.4 0.1 92.9 0.3 6.0 11 35-39
40-44 98.8 0.6 0.6 0.1 92.3 0.3 7.0 0.4 99.8 0.0 0.2 0.0 96.3 0.1 3.4 0.2 98.4 0.8 0.7 0.1 90.5 0.4 8.7 0.5 40-44
45-49 98.2 0.1 1.8 0.0 94.6 0.2 4.6 0.7 99.7 0.0 0.3 0.0 96.7 0.0 25 0.9 97.7 0.1 2.2 0.0 93.6 0.2 5.6 0.7 45-49
50-54 97.0 0.0 29 0.1 92.9 0.2 4.9 2.2 100.0 0.0 0.0 0.0 96.7 0.4 2.7 0.6 96.2 0.0 3.7 0.1 91.4 0.1 5.8 2.8 50-54
55-59 96.4 0.0 33 0.5 93.2 0.2 5.7 1.2 99.6 0.0 0.4 0.0 96.1 0.0 8IS 1.0 95.6 0.0 4.0 0.6 92.1 0.3 6.5 13 55-59
60-64 92.9 21 5.0 0.0 94.6 0.3 45 0.6 100.0 0.0 0.0 0.0 97.7 0.7 1.6 0.0 91.5 25 6.0 0.0 93.6 0.2 5.3 0.8 60-64
65 and over 94.2 1.8 3.8 0.2 95.4 0.1 1.7 3.0 100.0 0.0 0.0 0.0 98.6 0.0 1.4 0.0 93.1 2.1 4.5 0.3 94.3 0.1 1.7 4.0 fSU 65
Total 97.3 0.8 1.8 0.1 94.4 0.5 4.4 0.8 99.0 0.2 0.7 0.0 97.1 0.3 2.3 0.4 96.8 1.0 2.1 0.2 93.4 0.6 5.2 0.9 (Al
Educational Status (6 years and over) (S &) gins 6) Apaglacl) Ay
Illiterate 99.9 0.1 0.0 0.0 99.6 0.1 0.1 0.1 99.9 0.1 0.0 0.0 99.6 0.1 0.3 0.0 99.9 0.1 0.0 0.0 99.7 0.2 0.0 0.2 7l
Read only 99.5 0.5 0.4 0.4 99.2 0.3 0.5 0.0 99.6 0.4 0.0 0.0 98.2 0.4 1.4 0.0 99.4 0.6 0.6 0.6 99.8 0.2 0.0 0.0 s | iy
Write only 98.9 11 0.0 0.0 98.4 0.8 0.8 0.1 99.8 0.1 0.1 0.0 99.3 0.4 0.2 0.0 98.5 15 0.0 0.0 97.9 0.9 1.0 0.1 i ik
Primary 99.6 0.3 0.1 0.0 98.3 0.4 1.2 0.1 99.9 0.0 0.1 0.0 99.0 0.3 0.7 0.1 99.5 04 0.1 0.0 98.0 0.5 14 0.1 Al
Intermediate 98.4 0.5 1.0 0.1 96.0 0.5 29 0.6 98.0 1.1 0.7 0.2 97.9 0.6 13 0.2 98.5 0.3 1.1 0.1 95.3 0.5 35 0.8 A giall
Secondary 95.4 0.5 4.0 0.2 91.8 0.4 6.9 1.1 94.8 0.5 4.7 0.0 94.9 0.2 4.2 0.8 95.5 0.5 3.9 0.3 90.6 04 7.9 1.3 Aalaey
Vocational 96.2 0.0 0.0 3.8 88.6 0.0 10.1 1.4 100.0 0.0 0.0 0.0 94.9 0.0 4.4 1.2 96.0 0.0 0.0 4.0 87.1 0.0 114 15 e
Diploma 94.7 0.3 4.8 0.3 86.7 0.5 10.5 2.7 97.8 0.0 1.8 0.4 93.0 0.5 5.4 1.3 94.3 0.3 5.2 0.3 85.0 0.5 11.9 3.1 g2 (e pgbid
Bachelor 86.7 33 9.5 0.7 78.2 0.7 19.3 24 91.4 0.7 7.9 0.0 84.0 0.6 14.1 23 86.3 3.6 9.6 0.7 76.5 0.7 20.8 25 G s, IS
High Diploma 63.6 15.4 15.4 21.0 94.0 0.0 6.0 0.0 100.0 0.0 0.0 0.0 79.0 0.0 21.0 0.0 54.8 19.1 19.1 26.1 100.0 0.0 0.0 0.0 e asha
Master 15.4 0.0 84.6 0.0 26.8 0.9 49.6 22.8 100.0 0.0 0.0 0.0 42.6 0.0 57.4 0.0 7.3 0.0 92.7 0.0 23.6 11 48.0 27.3 falall
Doctorate 0.0 0.0 100.0 0.0 42.3 0.0 47.2 10.5 0.0 0.0 0.0 0.0 321 0.0 47.4 20.6 0.0 0.0 100.0 0.0 443 0.0 47.2 8.5 o) ygisal)
Other 67.1 32.9 0.0 0.0 87.0 13.0 0.0 0.0 100.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 66.1 33.9 0.0 0.0 84.5 15.5 0.0 0.0 s A
Total 97.3 0.7 1.8 0.1 94.4 0.5 4.4 0.8 99.0 0.2 0.7 0.0 97.1 0.3 2.3 0.4 96.8 0.9 2.2 0.2 93.4 0.6 5.2 0.9 (Al
Governorate Age (5 years and more) (AS &l gis 5) jand) Azdlaal)
Ninevah 98.2 0.0 1.5 0.2 95.8 0.0 3.6 0.6 99.6 0.0 0.4 0.0 98.3 0.0 15 0.3 97.7 0.0 2.0 0.3 94.4 0.0 4.8 0.8 Xy
Kirkuk 97.6 1.3 11 0.0 93.6 25 3.9 0.5 98.4 0.5 1.1 0.0 96.6 0.7 21 0.7 97.4 15 11 0.0 92.6 3.1 4.5 0.5 s 8
Diyala 96.4 0.4 2.9 0.8 94.7 0.1 4.9 0.5 98.2 0.0 1.5 0.3 96.5 0.1 3.4 0.0 95.1 0.6 3.9 12 93.2 0.1 6.1 1.0 s
Al-Anbar 99.5 0.0 0.5 0.0 93.3 0.1 515) 1.4 99.7 0.0 0.3 0.0 97.4 0.2 1.9 0.8 99.4 0.0 0.6 0.0 90.1 0.0 8.3 18 Y
Baghdad 96.3 1.4 2.3 0.0 92.8 0.7 5.7 0.9 99.5 0.2 0.2 0.0 95.9 1.5 25 0.3 96.0 15 2.5 0.0 92.4 0.6 6.1 1.0 Ak
Babylon 96.5 0.5 2.9 0.1 94.8 0.1 3.7 1.5 97.9 0.9 1.2 0.0 96.7 0.1 2.8 0.7 95.8 0.2 3.9 0.2 93.1 0.1 4.6 2.2 dil
Kerbela 96.3 0.8 2.9 0.0 94.4 0.1 5.2 0.4 97.9 0.6 1.5 0.0 96.5 0.1 3.0 0.4 95.8 0.9 3.3 0.0 93.4 0.1 6.2 0.4 (>3
Wasit 97.4 2.3 0.6 0.0 96.2 1.4 2.7 0.1 99.7 0.3 0.0 0.0 98.5 0.7 0.7 0.2 96.4 3.2 0.8 0.0 94.7 1.8 4.0 0.0 by
Salah Al-Deen 99.5 0.2 0.2 0.0 955 0.5 3.8 0.3 99.5 0.3 0.3 0.0 96.0 0.6 3.4 0.1 99.6 0.2 0.2 0.0 94.9 0.4 4.3 0.5 ol g3a
Najaf 96.4 0.7 2.8 0.5 92.8 0.8 5.6 1.0 97.9 0.2 1.7 0.2 96.9 0.3 25 0.4 95.9 0.8 3.2 0.5 91.3 0.9 6.8 13 —aadll
AL-Qadisiya 99.4 0.0 0.6 0.1 97.3 0.1 21 0.5 99.7 0.0 0.3 0.0 98.8 0.0 0.8 0.4 99.2 0.0 0.8 0.2 96.4 0.1 3.0 0.5 el
AL-Muthanna 97.0 0.4 25 0.1 95.1 0.6 33 1.2 98.4 0.0 1.6 0.0 96.6 0.4 2.6 0.6 96.1 0.6 3.0 0.2 93.5 0.9 4.0 18 el
Thi-Qar 975 0.4 1.6 0.5 96.4 0.4 21 1.2 99.3 0.4 0.4 0.0 98.7 0.0 13 0.0 96.9 0.4 2.0 0.7 954 0.5 2.4 18 S8 gl
Missan 99.3 0.0 0.4 0.2 96.2 0.1 2.6 1.1 100.0 0.0 0.0 0.0 98.2 0.0 0.9 0.9 99.2 0.0 0.5 0.3 95.6 0.1 31 12 Olaza
Al-Basrah 98.3 0.4 1.0 0.3 95.0 0.4 4.4 0.2 99.4 0.2 0.4 0.0 96.0 0.0 3.9 0.1 98.1 0.4 1.1 0.4 94.8 0.5 4.5 0.2 5 pad)
Total 97.3 0.8 1.8 0.1 94.4 0.5 4.4 0.8 99.0 0.2 0.7 0.0 97.1 0.3 2.3 0.4 96.8 1.0 2.1 0.2 93.4 0.6 5.2 0.9 (Al
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(%) 2019 A Asblacal) g dpagtanl) Aad) g Ay yardf cilidl) g Gadad) cuws gAY HENN(3) P qgadal) ¢ gatiiny cpdl) A8 A
Percentage of individuals using computer during the last (3) months by sex, age group, educational status and governorate for the year 2019 (%)

Table (1- 10) (10-1) Jys>
(A &U) s8d
Grand total Female Male )
Age- group £ saxall addicy iy £ saxall PRECI adiiy £ saxal) JRECN] JREC A paad) cilidl)
Total Doesn't use Uses Total Doesn't use Uses Total Doesn't use Uses
Age 5 years and more (S8 &l i 5) sl
5-9 100.0 96.0 4.0 100.0 95.6 4.4 100.0 96.4 3.6 9-5
10-14 100.0 96.6 3.4 100.0 97.6 2.4 100.0 95.7 4.3 1410
15-19 100.0 96.2 3.8 100.0 96.8 3.2 100.0 95.7 4.3 19-15
20-24 100.0 93.4 6.6 100.0 95.3 4.7 100.0 91.8 8.2 24-20
25-29 100.0 94.7 5.3 100.0 96.9 3.1 100.0 92.7 7.3 29-25
30-34 100.0 94.8 5.2 100.0 97.2 2.8 100.0 92.4 7.6 34-30
35-39 100.0 95.7 4.3 100.0 98.4 1.6 100.0 92.9 7.1 39-35
40-44 100.0 94.7 5.3 100.0 97.7 2.3 100.0 91.4 8.6 44-40
45-49 100.0 96.3 3.7 100.0 98.0 2.0 100.0 94.5 5.5 49-45
50-54 100.0 95.3 4.7 100.0 97.2 2.8 100.0 93.2 6.8 54-50
55-59 100.0 94.8 5.2 100.0 96.7 3.3 100.0 93.0 7.0 59-55
60-64 100.0 94.7 5.3 100.0 95.6 4.4 100.0 94.0 6.0 64-60
65 and over 100.0 98.4 1.6 100.0 99.1 0.9 100.0 97.8 2.2 S 65
Total 100.0 95.6 4.4 100.0 96.9 3.1 100.0 94.3 5.7 ey
Educational Status (6 years and over (S & i 6) Asaddal) Allal)
llliterate 100.0 99.8 0.2 100.0 99.9 0.1 100.0 99.6 0.4 =l
Read only 100.0 98.2 1.8 100.0 98.4 1.6 100.0 98.0 2.0 L
Write only 100.0 97.3 2.7 100.0 97.9 2.1 100.0 96.7 3.3 i i
Primary 100.0 98.1 1.9 100.0 98.8 1.2 100.0 97.4 2.6 Al
Intermediate 100.0 95.5 4.5 100.0 96.5 3.5 100.0 94.7 5.3 Aoy giall
Secondary 100.0 89.5 10.5 100.0 91.5 8.5 100.0 88.3 11.7 Aaa0)
Vocational 100.0 89.6 10.4 100.0 94.1 5.9 100.0 88.1 11.9 e
Diploma 100.0 88.3 11.7 100.0 90.6 9.4 100.0 86.8 13.2 42a 4 asha
Bachelor 100.0 77.3 22.7 100.0 80.8 19.2 100.0 75.1 24.9 Ou S
High Diploma 100.0 64.3 35.7 100.0 68.6 31.4 100.0 60.8 39.2 e aska
Master 100.0 35.8 64.2 100.0 16.4 83.6 100.0 40.8 59.2 Stiuale
Doctorate 100.0 27.7 72.3 100.0 7.0 93.0 100.0 452 54.8 ol ) gi8a
Other 100.0 95.1 4.9 100.0 93.6 6.4 100.0 96.5 35 s A
Total 100.0 95.5 4.5 100.0 97.0 3.0 100.0 94.2 5.8 )
Governorate Age (5 years and more) (ASL & gis 5) yand) ALiblaal)
Ninevah 100.0 96.6 3.4 100.0 98.0 2.0 100.0 95.3 4.7 5
Kirkuk 100.0 94.3 5.7 100.0 95.9 4.1 100.0 92.6 7.4 des 8
Diyala 100.0 96.5 3.5 100.0 97.6 2.4 100.0 95.5 4.5 s
Al-Anbar 100.0 96.4 3.6 100.0 99.0 1.0 100.0 93.8 6.2 S
Baghdad 100.0 94.7 5.3 100.0 96.1 3.9 100.0 93.5 6.5 ks
Babylon 100.0 97.5 2.5 100.0 98.2 1.8 100.0 96.9 3.1 b
Kerbela 100.0 95.6 4.4 100.0 96.9 3.1 100.0 94.4 5.6 £3 8
Wasit 100.0 93.3 6.7 100.0 95.0 5.0 100.0 91.8 8.2 Ll g
Salah Al-Deen 100.0 97.2 2.8 100.0 98.9 11 100.0 95.6 4.4 ) 23a
Najaf 100.0 93.5 6.5 100.0 95.2 4.8 100.0 91.8 8.2 ol
AL-Qadisiya 100.0 97.8 2.2 100.0 98.6 1.4 100.0 97.0 3.0 Agadal)
AL-Muthanna 100.0 94.2 5.8 100.0 95.9 4.1 100.0 92.7 7.3 (siial)
Thi-Qar 100.0 96.7 3.3 100.0 97.7 2.3 100.0 95.8 4.2 BLpPY
Missan 100.0 98.1 1.9 100.0 99.0 1.0 100.0 97.3 2.7 Gl
Al-Basrah 100.0 93.7 6.3 100.0 94.9 5.1 100.0 92.6 7.4 5yl
Total 100.0 95.6 4.4 100.0 96.9 3.1 100.0 94.3 5.7 AaaY)

49



(%) 2019 Al ddadlaall g Apaulail) Adlad) g 4 perd) clidl) g Guiadl g Adsd) Caa B pAY) ,edY) (3) A qgulal) ¢ gariiny Ol 313y A
Percentage of individuals using computer during the last (3) months by environment, sex, age group, educational status and governorate for the year 2019 (%)

Con.Table (1- 10) (10-1) Jds>
Ayl s
Grand total Rural Urban
&) 58 &) I &) 588
Age- group gy Female gy Male Female Male Female Male A peal) cidl)
PEECIn st PEECIY priiuy | g sanal PRECIY ptiiay | g sanal) PRECIY priiuy | g senal A adiuy [ £ seaal) PEECIY REC
Total i Total i Doesn't i Doesn't Doesn't
Doesn't use Uses Doesn't use Uses Total use Uses Total Doesn'tuse Uses Total -~ Uses | Total use Uses
Age 5 years and more (ASB & gica 5) sand)
5-9 100.0 95.6 4.4 100.0 96.4 3.6 100.0 98.1 1.9 100.0 98.2 1.8 100.0 94.3 5.7 100.0 95.5 4.5 9-5
10-14 100.0 97.6 2.4 100.0 95.7 4.3 100.0 98.4 1.6 100.0 97.2 2.8 100.0 97.2 2.8 100.0 95.0 5.0 14-10
15-19 100.0 96.8 3.2 100.0 95.7 4.3 100.0 97.3 2.7 100.0 96.7 33 100.0 96.6 34 100.0 95.2 4.8 19-15
20-24 100.0 95.3 4.7 100.0 91.8 8.2 100.0 97.4 2.6 100.0 93.4 6.6 100.0 94.4 5.6 100.0 91.0 9.0 24-20
25-29 100.0 96.9 3.1 100.0 92.7 7.3 100.0 99.0 1.0 100.0 96.1 3.9 100.0 96.0 4.0 100.0 91.2 8.8 29-25
30-34 100.0 97.2 2.8 100.0 92.4 7.6 100.0 99.7 0.3 100.0 97.1 2.9 100.0 96.1 39 100.0 90.4 9.6 34-30
35-39 100.0 98.4 1.6 100.0 92.9 7.1 100.0 99.7 0.3 100.0 96.3 3.7 100.0 97.8 2.2 100.0 91.3 8.7 39-35
40-44 100.0 97.7 2.3 100.0 91.4 8.6 100.0 99.5 0.5 100.0 95.9 4.1 100.0 96.8 3.2 100.0 89.3 10.7 44-40
45-49 100.0 98.0 2.0 100.0 94.5 5.5 100.0 99.6 0.4 100.0 96.1 3.9 100.0 97.3 2.7 100.0 93.8 6.2 49-45
50-54 100.0 97.2 2.8 100.0 93.2 6.8 100.0 99.6 0.4 100.0 96.2 3.8 100.0 96.3 3.7 100.0 92.0 8.0 54-50
55-59 100.0 96.7 3.3 100.0 93.0 7.0 100.0 100.0 0.0 100.0 96.0 4.0 100.0 95.5 4.5 100.0 92.0 8.0 59-55
60-64 100.0 95.6 4.4 100.0 94.0 6.0 100.0 100.0 0.0 100.0 98.4 1.6 100.0 94.0 6.0 100.0 92.6 7.4 64-60
65 and over 100.0 99.1 0.9 100.0 97.8 2.2 100.0 100.0 0.0 100.0 99.2 0.8 100.0 98.7 1.3 100.0 97.3 2.7 s 65
Total 100.0 96.9 3.1 100.0 94.3 5.7 100.0 98.6 1.4 100.0 96.6 3.4 100.0 96.1 3.9 100.0 93.2 6.8 Ay
Educational Status (6 years and over) (S &) ginn 6) Aranlail) Allal)
Illiterate 100.0 99.9 0.1 100.0 99.6 0.4 100.0 100.0 0.0 100.0 99.6 0.4 100.0 99.8 0.2 100.0 99.5 0.5 o
Read only 100.0 98.4 1.6 100.0 98.0 2.0 100.0 98.5 1.5 100.0 98.4 1.6 100.0 98.3 1.7 100.0 97.7 23 adé | gy
Write only 100.0 97.9 2.1 100.0 96.7 3.3 100.0 99.0 1.0 100.0 98.2 1.8 100.0 97.3 2.7 100.0 95.7 4.3 G 8
Primary 100.0 98.8 1.2 100.0 97.4 2.6 100.0 99.1 0.9 100.0 98.2 1.8 100.0 98.7 1.3 100.0 97.0 3.0 Ay
Intermediate 100.0 96.5 3.5 100.0 94.7 5.3 100.0 96.3 3.7 100.0 96.1 3.9 100.0 96.6 3.4 100.0 94.2 5.8 Ao giall
Secondary 100.0 91.5 8.5 100.0 88.3 11.7 100.0 92.0 8.0 100.0 90.5 9.5 100.0 91.4 8.6 100.0 87.4 12.6 L3y
Vocational 100.0 94.1 5.9 100.0 88.1 11.9 100.0 95.5 4.5 100.0 92.9 7.1 100.0 94.0 6.0 100.0 87.0 13.0 v
Diploma 100.0 90.6 9.4 100.0 86.8 13.2 100.0 94.9 51 100.0 91.9 8.1 100.0 90.0 10.0 100.0 85.4 14.6 g2 e p sl
Bachelor 100.0 80.8 19.2 100.0 75.1 24.9 100.0 88.3 11.7 100.0 80.2 19.8 100.0 80.0 20.0 100.0 73.6 26.4 sy
High Diploma 100.0 68.6 31.4 100.0 60.8 39.2 100.0 100.0 0.0 100.0 64.2 35.8 100.0 54.8 45.2 100.0 59.5 40.5 e ash
Master 100.0 16.4 83.6 100.0 40.8 59.2 100.0 100.0 0.0 100.0 42.6 57.4 100.0 7.3 92.7 100.0 40.5 59.5 il
Doctorate 100.0 7.0 93.0 100.0 45.2 54.8 100.0 100.0 0.0 100.0 32.1 67.9 100.0 4.9 95.1 100.0 47.7 52.3 o) ygiSa
Other 100.0 93.6 6.4 100.0 96.5 3.5 100.0 98.4 1.6 100.0 97.7 2.3 100.0 91.2 8.8 100.0 95.8 4.2 s A
Total 100.0 97.0 3.0 100.0 94.2 5.8 100.0 98.7 1.3 100.0 96.5 3.5 100.0 96.2 3.8 100.0 93.1 6.9 (Y
Governorate Age (5 years and more) (S i giau B) sand) Alidlaal)
Ninevah 100.0 98.0 2.0 100.0 95.3 4.7 100.0 99.3 0.7 100.0 97.3 2.7 100.0 97.0 3.0 100.0 93.9 6.1 X
Kirkuk 100.0 95.9 4.1 100.0 92.6 7.4 100.0 96.2 3.8 100.0 94.2 5.8 100.0 95.9 4.1 100.0 92.1 7.9 g8
Diyala 100.0 97.6 2.4 100.0 95.5 4.5 100.0 98.9 1.1 100.0 97.4 2.6 100.0 96.3 3.7 100.0 93.7 6.3 Y]
Al-Anbar 100.0 99.0 1.0 100.0 93.8 6.2 100.0 99.5 0.5 100.0 96.7 3.3 100.0 98.6 1.4 100.0 91.2 8.8 Y
Baghdad 100.0 96.1 3.9 100.0 93.5 6.5 100.0 98.3 1.7 100.0 95.2 4.8 100.0 95.8 4.2 100.0 93.2 6.8 iy
Babylon 100.0 98.2 1.8 100.0 96.9 3.1 100.0 98.4 1.6 100.0 97.1 2.9 100.0 98.0 2.0 100.0 96.6 3.4 ik
Kerbela 100.0 96.9 3.1 100.0 94.4 5.6 100.0 98.2 1.8 100.0 97.3 2.7 100.0 96.3 3.7 100.0 92.9 7.1 #3 S
Wasit 100.0 95.0 5.0 100.0 91.8 8.2 100.0 99.5 0.5 100.0 97.1 2.9 100.0 92.2 7.8 100.0 88.3 11.7 Py
Salah Al-Deen 100.0 98.9 1.1 100.0 95.6 4.4 100.0 98.3 1.7 100.0 95.2 4.8 100.0 99.6 0.4 100.0 96.1 3.9 G z3a
Najaf 100.0 95.2 4.8 100.0 91.8 8.2 100.0 97.2 2.8 100.0 95.9 4.1 100.0 94.4 5.6 100.0 90.2 9.8 caadl)
AL-Qadisiya 100.0 98.6 1.4 100.0 97.0 3.0 100.0 98.7 1.3 100.0 98.3 1.7 100.0 98.6 1.4 100.0 96.1 3.9 A\l
AL-Muthanna 100.0 95.9 4.1 100.0 92.7 7.3 100.0 98.2 1.8 100.0 94.0 6.0 100.0 93.3 6.7 100.0 91.2 8.8 il
Thi-Qar 100.0 97.7 2.3 100.0 95.8 4.2 100.0 99.1 0.9 100.0 98.4 1.6 100.0 96.9 3.1 100.0 94.4 5.6 S8 g3
Missan 100.0 99.0 1.0 100.0 97.3 2.7 100.0 99.7 0.3 100.0 98.6 1.4 100.0 98.7 1.3 100.0 96.7 33 Qe
Al-Basrah 100.0 94.9 5.1 100.0 92.6 7.4 100.0 97.9 2.1 100.0 95.1 4.9 100.0 94.2 5.8 100.0 92.0 8.0 8 paall
Total 100.0 96.9 3.1 100.0 94.3 5.7 100.0 98.6 1.4 100.0 96.6 3.4 100.0 96.1 3.9 100.0 93.2 6.8 (A
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(%) 2019 4iud Aablaal) g Apasbail) Aal) g 4y yandl Clidl] g 5 paY) jgd¥I(3) YA Qo gulad) 3 Al Led andiina) AN SLaY) Guen (GLY) + ) 5SAN) 81 dacss

Percentage of individuals (male + female) by place where the individual used the computer during the last (3) months and age groups and educational status and governorate for the

year 2019 (%)

Table (1-11) (11-1) s>
A sliaa) iy I S Ol g ghaa (g lad 38 e Axalal) fAu j2al) Jadl GhSa )
Age- group : . : —— L) iy
L Free commercial Paid commercial ~ School or university
Other Friend's house . L Place of Work House
centre centre educational institution
Age 5 years and more (S &) g B) yand)
5-9 0.9 0.0 0.0 0.0 0.6 0.0 98.9 9-5
10-14 0.7 1.7 0.0 0.4 6.5 0.0 93.8 14-10
15-19 0.3 6.2 0.0 1.6 18.4 0.0 82.9 19-15
20-24 0.4 11.0 2.2 3.6 33.3 8.1 74.9 24-20
25-29 0.0 3.4 1.2 1.0 9.2 32.8 85.9 29-25
30-34 0.0 3.7 0.4 0.8 4.9 46.7 78.2 34-30
35-39 0.0 0.7 0.5 0.5 3.2 55.3 81.8 39-35
40-44 0.0 1.7 0.0 0.8 7.1 62.3 73.0 44-40
45-49 0.0 3.1 0.0 0.3 7.7 48.5 69.1 49-45
50-54 0.0 0.6 0.0 0.7 5.9 52.5 73.9 54-50
55-59 0.0 0.0 0.0 0.0 0.9 38.5 81.1 59-55
60-64 0.0 0.0 0.0 0.0 1.2 23.1 95.0 64-60
65 and over 0.0 0.0 0.0 0.0 0.0 8.6 100.0 sl 65
Total 0.3 3.6 0.5 1.1 11.0 22.8 83.6 ey
Educational Status (6 years and over) (S &l i 6) Asaddatl) Allal)
llliterate 0.0 0.0 0.0 0.0 2.5 2.5 97.5 o
Read only 0.8 0.0 0.0 0.0 2.1 4.5 95.6 Lid &y
Write only 0.9 2.5 0.0 0.4 3.0 1.5 94.5 PP
Primary 0.4 5.6 0.0 0.6 8.2 9.1 87.7 A
Intermediate 0.0 4.6 0.0 1.8 12.8 9.9 83.0 A gial)
Secondary 0.4 7.2 1.0 3.6 37.0 14.2 70.4 Lalaey)
Vocational 0.0 0.0 0.0 1.0 4.9 54.5 74.3 (i
Diploma 0.0 2.8 0.3 0.4 12.4 46.0 78.6 g2a (e p sl
Bachelor 0.0 2.4 1.5 0.6 4.5 48.2 79.3 Ou S
High Diploma 0.0 45.1 0.0 0.0 9.3 68.2 48.3 e asla
Master 0.0 0.0 0.0 0.8 5.4 23.0 96.5 Stala
Doctorate 0.0 0.0 0.0 0.0 12.4 54.2 97.8 ol s
Other 0.0 0.0 0.0 0.0 0.0 0.8 99.2 s A
Total 0.3 3.7 0.5 1.1 11.2 23.4 83.2 ey
Governorate Age (5 years and more) (S8 &l i 5) pand) Alzdlaal)
Ninevah 0.0 13.7 0.9 0.9 15.7 16.7 83.2 zxsy
Kirkuk 0.0 2.1 0.0 0.0 1.2 8.4 97.0 g8 S
Diyala 0.7 1.4 0.7 0.7 14.9 16.2 89.5 (A
Al-Anbar 0.0 13.7 1.2 1.3 18.1 27.2 71.8 S
Baghdad 0.0 0.0 0.9 1.2 0.3 22.6 91.2 alagy
Babylon 0.0 0.0 0.0 1.8 13.5 24.5 90.9 i
Kerbela 0.0 0.0 0.0 1.6 12.6 16.5 93.8 #3 S
Wasit 0.0 9.3 0.0 0.5 36.5 25.3 52.2 by
Salah Al-Deen 0.0 1.5 0.0 0.0 15.6 37.1 77.3 ) z3a
Najaf 0.2 3.2 0.5 1.0 19.0 36.9 78.7 ol
AL-Qadisiya 0.0 0.0 0.0 2.8 6.5 24.8 87.1 Aty
AL-Muthanna 0.0 2.2 0.0 1.1 37.9 31.3 58.4 (siial)
Thi-Qar 3.4 1.7 0.0 4.2 7.2 19.5 82.6 Py
Missan 6.1 0.0 0.0 1.8 9.2 17.7 86.5 Oleiza
Al-Basrah 0.0 5.1 0.5 0.3 9.6 24.3 82.3 5yl
Total 0.3 3.6 0.5 1.1 11.0 22.8 83.6 ey

51



(%) 2019 Aiud Aadlaall g dpabail) ANatt g 4y pandl Clidl) g 5 AN gEYI(3) A G gadad) 3 )8l L asdiiadd A1 GSLYT Camn (4 gSAN) 313Y) A

Percentage of individuals (male) by place where the individual used the computer during the last (3) months and age groups and educational status and governorate for the year

2019 (%)
Con.Table (1-11) (11-1) Js> a
A slaal) EJ S O shaa g lad S e Aaalad) [l jtal) Jard) (\sa Cul)
Age- group ; - - - - 4 yand) clidl)
Other Tiels (e Free commercial Paid commercial Schoql or u.mvgrsqy Place of Work MeusE
centre centre educational institution
Age 5 years and more (S & g 5) and)
5-9 1.8 0.0 0.0 0.0 0.5 0.0 98.4 9-5
10-14 0.5 1.9 0.0 0.6 7.3 0.0 93.7 14-10
15-19 0.5 7.3 0.0 2.1 17.5 0.0 83.2 19-15
20-24 0.5 15.6 3.4 5.4 31.8 10.7 76.0 24-20
25-29 0.0 3.8 1.6 1.4 10.3 38.9 83.9 29-25
30-34 0.0 5.1 0.5 1.0 4.0 55.6 73.7 34-30
35-39 0.0 0.9 0.7 0.6 2.1 63.2 79.6 39-35
40-44 0.0 2.2 0.0 1.0 4.4 61.9 78.4 44-40
45-49 0.0 4.3 0.0 0.3 7.8 47.6 75.1 49-45
50-54 0.0 0.8 0.0 1.0 5.6 52.6 82.0 54-50
55-59 0.0 0.0 0.0 0.0 1.3 51.9 74.5 59-55
60-64 0.0 0.0 0.0 0.0 2.0 18.6 91.8 64-60
65 and over 0.0 0.0 0.0 0.0 0.0 11.9 100.0 sl 65
Total 0.4 4.8 0.8 1.6 10.6 28.0 82.9 ey
Educational Status (6 years and over) (S &l i 6) Asaddal) Allal)
llliterate 0.0 0.0 0.0 0.0 0.0 3.9 100.0 o
Read only 0.0 0.0 0.0 0.0 0.0 4.4 95.6 Lé | &y
Write only 1.3 3.8 0.0 0.7 3.7 2.5 92.4 PP
Primary 0.4 5.6 0.0 0.6 6.8 12.4 88.8 A1)
Intermediate 0.0 6.2 0.0 2.4 12.7 13.1 80.7 Ao gial)
Secondary 0.6 10.2 1.4 5.2 32.9 19.2 71.8 Lalaey)
Vocational 0.0 0.0 0.0 1.2 4.8 58.1 71.2 Ty
Diploma 0.0 4.1 0.5 0.5 11.3 50.6 83.2 2g2a (e p sl
Bachelor 0.0 2.9 2.2 0.8 4.7 56.2 79.2 Ou NS
High Diploma 0.0 73.9 0.0 0.0 15.3 84.7 15.3 e ash
Master 0.0 0.0 0.0 1.1 6.0 26.3 95.2 Sfiala
Doctorate 0.0 0.0 0.0 0.0 22.7 56.5 94.7 ol )5y
Other 0.0 0.0 0.0 0.0 0.0 2.1 97.9 s A
Total 0.3 4.9 0.8 1.6 10.8 28.4 82.7 ey
Governorate Age (5 years and more) (S8 &l i 5) pand) Alzdlaal)
Ninevah 0.0 17.0 1.3 1.3 14.6 22.4 81.2 zxy
Kirkuk 0.0 2.2 0.0 0.0 1.8 11.9 95.3 g8 <
Diyala 1.1 2.2 1.1 1.1 9.5 18.9 89.6 (A
Al-Anbar 0.0 15.1 1.4 1.5 15.8 29.9 73.3 S
Baghdad 0.0 0.0 15 1.9 0.5 25.2 93.5 alagy
Babylon 0.0 0.0 0.0 2.8 9.6 30.5 87.5 i
Kerbela 0.0 0.0 0.0 2.3 11.7 20.8 94.0 #3 S
Wasit 0.0 13.1 0.0 0.7 39.5 27.6 49.9 by
Salah Al-Deen 0.0 1.8 0.0 0.0 15.8 43.7 76.4 ) z3a
Najaf 0.0 25 0.8 1.5 21.6 45.4 74.9 ol
AL-Qadisiya 0.0 0.0 0.0 4.1 4.1 29.3 87.9 Al
AL-Muthanna 0.0 2.8 0.0 1.7 31.9 39.5 58.3 (siial)
Thi-Qar 5.1 2.5 0.0 6.4 6.4 25.5 77.7 28 gl
Missan 4.8 0.0 0.0 2.4 12.3 23.7 84.4 Oleiza
Al-Basrah 0.0 7.9 0.9 0.0 8.3 35.3 81.5 5yl
Total 0.4 4.8 0.8 1.6 10.6 28.0 82.9 ¥
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(%) 2019 Aiud Aadlaal) g Apanbail) ANat) g 4 andl Clidl) g 5 paY) HgEYN(3) P G gadad) 3 )8l L asdiind A1 Sl Cua (SLY) 318N A

Percentage of individuals (female) by place where the individual used the computer during the last (3) months and age groups and educational status and governorate for the year 2019 (%)

Con.Table (1-11) (11-1) Js> a
A slaal) EJ S O g shaa g lad S e Aaalad) [l jtal) Jard) (\sa Cual)
Age- group _ - _ — 4 panl) i)
Other Tiels (e Free commercial Paid commercial Schoql or urnvgrs@y Place of Work MeusE
centre centre educational institution
Age 5 years and more (S &) s B) sand)
5-9 0.1 0.0 0.0 0.0 0.6 0.0 99.4 9-5
10-14 1.0 1.2 0.0 0.0 4.9 0.0 94.0 14-10
15-19 0.0 4.5 0.0 0.7 19.9 0.0 82.5 19-15
20-24 0.0 2.0 0.0 0.0 36.4 3.0 72.9 24-20
25-29 0.0 2.2 0.0 0.0 6.1 17.0 91.3 29-25
30-34 0.0 0.0 0.0 0.0 7.3 23.0 90.1 34-30
35-39 0.0 0.0 0.0 0.0 8.0 21.2 91.0 39-35
40-44 0.0 0.0 0.0 0.0 15.9 63.7 54.7 44-40
45-49 0.0 0.0 0.0 0.0 7.2 51.0 52.8 49-45
50-54 0.0 0.0 0.0 0.0 6.4 52.1 55.5 54-50
55-59 0.0 0.0 0.0 0.0 0.0 10.7 94.8 59-55
60-64 0.0 0.0 0.0 0.0 0.0 30.1 100.0 64-60
65 and over 0.0 0.0 0.0 0.0 0.0 0.0 100.0 sl 65
Total 0.1 1.3 0.0 0.1 11.7 12.6 84.8 ey
Educational Status (6 years and over) (S i gins 6) dpaslal) Ay
llliterate 0.0 0.0 0.0 0.0 7.0 0.0 93.0 o
Read only 1.7 0.0 0.0 0.0 4.4 4.6 95.6 L gy
Write only 0.4 0.7 0.0 0.0 2.0 0.0 97.6 PP
Primary 0.3 5.7 0.0 0.4 11.6 0.8 85.0 Ailaiy)
Intermediate 0.0 1.1 0.0 0.4 13.2 2.9 88.2 Ao giall
Secondary 0.0 0.4 0.0 0.0 46.1 2.8 67.2 L)
Vocational 0.0 0.0 0.0 0.0 5.4 31.5 94.6 (i
Diploma 0.0 0.0 0.0 0.0 14.8 36.0 68.4 2g2a (e p sl
Bachelor 0.0 1.3 0.0 0.0 4.1 31.1 79.7 s
High Diploma 0.0 0.0 0.0 0.0 0.0 42.3 100.0 o ash
Master 0.0 0.0 0.0 0.0 3.6 14.0 100.0 Stala
Doctorate 0.0 0.0 0.0 0.0 5.2 52.6 100.0 o)y gisa
Other 0.0 0.0 0.0 0.0 0.0 0.0 100.0 s A
Total 0.1 1.3 0.0 0.1 12.1 13.1 84.3 ey
Governorate Age (5 years and more) (S8 &l i 5) pand) Alzdlaal)
Ninevah 0.0 5.7 0.0 0.0 18.6 3.1 88.1 zxsy
Kirkuk 0.0 2.0 0.0 0.0 0.0 2.0 100.0 g8 S
Diyala 0.0 0.0 0.0 0.0 25.9 10.9 89.1 (A
Al-Anbar 0.0 4.6 0.0 0.0 33.1 9.4 62.1 S
Baghdad 0.0 0.0 0.0 0.0 0.0 17.9 87.2 Ay
Babylon 0.0 0.0 0.0 0.0 21.0 13.3 97.4 i
Kerbela 0.0 0.0 0.0 0.0 14.3 7.9 93.4 #3 S
Wasit 0.0 2.5 0.0 0.0 31.3 21.3 56.2 by
Salah Al-Deen 0.0 0.0 0.0 0.0 14.5 8.2 81.4 ) z3a
Najaf 0.5 4.5 0.0 0.0 14.5 21.6 85.6 ol
AL-Qadisiya 0.0 0.0 0.0 0.0 12.2 14.5 85.1 Agdal)
AL-Muthanna 0.0 1.1 0.0 0.0 48.9 16.0 58.6 (siial)
Thi-Qar 0.0 0.0 0.0 0.0 8.9 7.6 92.4 Py
Missan 9.8 0.0 0.0 0.0 0.0 0.0 92.9 Oleiza
Al-Basrah 0.0 0.7 0.0 0.7 11.6 6.6 83.6 5yl
Total 0.1 1.3 0.0 0.1 11.7 12.6 84.8 ey
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(%) 2019 diud Aablaal) g dparlail) Allal) g 4y yand) LY Cuas ( gualad) ) CLAR) g il glaall L ol 9iS5 aladie) Jlaa B & jlga agul Gl (SN 4 gSM1) 3 8Y) A
Percentage of individuals (male+ female) with skills in the use of ICT (computer) by age groups, educational status and governorate for the year 2019 (%)

Table (1-12) (12-1) Js>
&l Ay ) gl (g e sl e . : D . . ) Lo .
. MICrosoft office  plsiiuly wismla galn S g o Slile i 3 L) aal e sy s daan dad O "’d!j ‘ i‘::‘ . ﬁ;’,‘:ﬂd L‘;:”f;:"\f‘,‘ S g 'iSLT:‘;‘ “’L‘,“): il ot ) i
#7 - Word - Excel ) lacilodaan il A Sl csnlal  psal o) sy Cpally sl lgbsdis gty TR \)' & < L) s .ui) ) S \JAS - s gl o Aaa f
(Power point (i (Aada ) Bl alibal) Jgan (8222 ) Bogua ) Ay L5 ol
Age- group Writing acon_wputer Transferring Creating e_lectror_ﬂc Finding, Cfonne(?ting and Using basic Seljding e-mails Using copy and ‘ A paal) cilidl)
. . program using a . presentations with downloading, installing new . . with attached paste tools to Copying or
Microsoft office - files between a . . . . arithmetic ; . .
Other specialized presentation software installing and devices (e.g. a ) files (e.g. duplicate or move  moving a
(Word - Excel - . computer and ) L . formulas in a . . L ;
. programming ) (including images, configuring modem, camera, document, information within a file or folder
Power point) other devices . . spreadsheet . .
language sound, video or charts) software printer) picture, video) document
Age 5 years and more (S8 Ol g 5) pand)
5-9 80.7 4.4 0.0 1.1 9.7 3.1 1.2 1.1 4.1 1.8 11.2 9-5
10-14 68.7 3.6 1.1 6.6 9.1 5.2 2.4 1.7 8.1 5.7 24.8 14-10
15-19 33.3 26.4 25 22.9 14.7 6.2 12.4 8.1 15.9 34.8 56.7 19-15
20-24 9.3 53.3 13.7 42.2 21.2 15.5 20.8 13.8 33.9 46.6 80.6 24-20
25-29 8.9 57.0 51 34.6 11.9 13.3 21.8 18.0 33.6 42.2 84.8 29-25
30-34 8.9 58.5 6.4 23.1 12.8 8.5 21.0 16.1 33.8 44.0 83.0 34-30
35-39 6.7 62.6 5.9 38.7 18.0 17.5 37.4 21.3 40.7 63.1 88.6 39-35
40-44 9.8 61.6 9.7 38.7 19.9 9.6 23.8 20.7 36.5 49.8 83.5 44-40
45-49 3.3 41.3 2.7 33.0 10.6 11.3 22.0 13.9 34.2 449 82.4 49-45
50-54 3.6 47.7 9.5 37.8 20.1 10.5 25.9 22.5 36.9 43.1 84.4 54-50
55-59 2.6 30.3 3.3 26.8 9.2 7.3 135 13.8 49.8 26.5 87.7 59-55
60-64 2.2 35.8 2.6 12.5 28.8 3.8 6.0 25.5 42.2 29.3 73.3 64-60
65 and over 5.6 18.8 0.0 18.2 13.1 7.9 11.2 6.9 18.5 46.2 78.9 Sisd 65
Total 27.0 37.5 5.4 25.5 14.8 9.4 16.0 12.3 26.2 33.9 64.0 Ay
Educational Status (6 years and over) (S &l gin 6) Asanladl) Allal)
Illiterate 36.2 19.5 0.0 27.5 26.2 6.2 12.2 6.2 21.5 20.5 50.0 7
Read only 75.3 3.8 0.0 5.9 8.8 2.2 6.0 0.0 10.6 145 25.9 ad 3y
Write only 71.8 5.0 1.4 6.9 9.8 6.5 2.6 2.0 6.8 6.3 20.9 g 8
Primary 435 15.4 3.3 15.8 13.3 5.6 10.9 5.4 17.9 21.6 46.3 Ay
Intermediate 20.5 32.6 3.8 29.1 20.7 4.7 13.0 8.5 18.6 39.4 73.3 A giall
Secondary 8.5 54.8 125 40.7 145 15.8 20.5 17.9 33.8 47.2 80.4 Ly
Vocational 0.0 62.9 0.7 37.7 14.1 3.4 15.4 10.2 12.7 35.6 82.2 i
Diploma 7.5 52.7 5.6 314 19.5 11.0 29.4 30.2 41.2 47.0 82.0 s (54 p sl
Bachelor 3.9 59.9 7.1 334 14.8 13.1 23.2 16.0 40.3 46.3 86.6 s8Iy
High Diploma | 16.5 31.8 45.1 16.5 9.3 0.0 70.9 9.3 31.8 15.9 100.0 e sl
Master 2.2 52.6 5.1 32.3 19.3 5.1 27.3 24.8 48.1 53.5 98.0 Sfiuala
Doctorate 2.8 49.6 2.9 25.1 20.6 17.4 11.9 22.4 31.0 55.1 69.9 o)y giSa
Other 93.3 0.8 0.0 0.0 0.0 9.3 0.0 0.0 0.0 0.0 3.6 s A
Total 25.7 38.1 5.5 26.1 14.8 9.6 16.4 12.6 26.8 34.6 65.4 Aaa¥)
Governorate Age (5 years and more) (S8 & i 5) panl) Alidlaal)
Ninevah 9.3 42.7 14.1 54.5 27.5 13.9 22.6 8.4 41.4 75.9 87.0 X
Kirkuk 70.6 121 0.2 11.4 0.9 11.0 0.9 0.9 4.9 13.6 29.4 LS
Divala 37.6 21.0 0.7 10.1 21.5 20.9 5.8 0.7 25.1 18.0 40.5 (A
Al-Anbar 1.2 49.2 1.9 51.8 8.9 7.0 31.1 11.4 34.7 26.3 78.5 e
Baghdad 27.8 41.7 1.9 14.2 12.2 3.9 16.0 115 24.6 26.8 64.8 iy
Babylon 13.6 19.2 1.8 51.8 8.3 155 11.0 34.8 30.1 70.9 83.7 ate
Kerbela 5.5 17.1 6.5 15.6 38.1 8.8 13.0 6.5 16.2 24.6 74.8 #3 S
Wasit 32.0 26.3 20.0 33.2 134 14.4 14.9 16.8 19.2 38.0 63.9 Bl
Salah Al-Deen 34.8 22.9 2.5 33.7 2.7 12.8 12.0 1.9 22.8 30.2 64.0 Ol 73ba
Najaf 14.7 56.3 8.9 29.2 135 27.1 22.9 26.2 30.0 33.4 83.3 ciadl)
AL-Qadisiya 41.3 10.5 1.2 32.3 10.0 10.5 15.6 13.2 19.6 15.2 48.3 A A
AL-Muthanna 7.5 40.6 3.7 16.0 14.4 4.4 7.8 12.2 23.3 62.0 71.3 (eial)
Thi-Qar 11.4 51.7 6.4 21.6 17.8 4.7 2.5 5.5 30.9 10.2 60.6 BTN
Missan 0.0 26.4 125 17.7 42.6 4.3 1.8 3.8 23.1 14.2 57.9 Clza
Al-Basrah 45.2 48.1 5.0 25.6 14.4 5.0 26.1 18.3 32.3 37.1 49.5 5 padl
Total 27.0 37.5 5.4 25.5 14.8 9.4 16.0 12.3 26.2 33.9 64.0 ey
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(%) 2019 Aiud Aladlaall g dpaglail) Alladl g 4y pand) Clidl) s (aibad) ) LAY 5 cila glaal) L ol 935 aladin) Jla (B € jlga agudl Cdl) (L 9S31) SV Apud
Percentage of individuals (male) with skills in the use of ICT (computer) by age groups, educational status and governorate for the year 2019 (%)

Con.Table (1-12) (12-1) ds>
Tl Ay g i) A g lag e sL) e i . . . .. ) Lo .
. MiCrosoft office pliiuty cipuls galn LSS Jlgn oo Clila g A3 B Lay) Gl Ay Al Lgh3Tg ey ) BBl drast ?‘ﬂ("“f‘t‘d A"JJ‘_S’&:J*SL“‘J‘ L?“f"{ﬁ““" g i s g
o - Word - Excel ) Aaaiia daa p dat A B3galg qamlall  agull o) il Cigually jgeall  LgliSdny gty S i JL).LH*“J s m K dﬁ‘) » J J‘é: o= {‘:n dily =8 Al )
(Power point (i) (Al ) 5 als @bl J g (222 o) 3 90 o) ABsig A8 gl
Age- group Writing a computer Transferrin Creating electronic Finding, Connecting and Using basic Sending e-mails Using copy and A paal) cilidl)
Microsoft office program using a files betweer?a presentations with downloading, installing new aritr?metic with attached paste tools to Copying or
Other (Word - Excel - specialized S p— presentation software installing and devices (e.g. a friEs i 8 files (e.g. duplicate or move  moving a
Power point) programming oth(fr S (including images, configuring modem, camera, spreadsheet document, information within a file or folder
language sound, video or charts) software printer) picture, video) document

Age 5 years and more (S8 Ol g 5) pandl
5-9 83.3 0.0 0.0 0.5 3.1 2.7 1.0 1.0 1.0 1.0 14.4 9-5
10-14 66.3 2.6 0.4 7.4 9.9 6.8 1.7 1.0 9.0 4.7 25.6 14-10
15-19 30.7 29.2 2.2 22.7 16.7 5.3 17.4 6.8 16.8 40.2 61.4 19-15
20-24 115 52.3 14.1 45.4 22.7 17.0 20.5 13.8 31.0 46.4 81.8 24-20
25-29 8.9 54.0 55 34.9 11.7 13.1 26.2 21.1 34.5 46.3 85.0 29-25
30-34 6.9 59.2 6.3 23.3 12.9 8.8 26.3 17.7 37.1 48.5 85.3 34-30
35-39 7.6 64.6 4.8 385 16.0 20.7 39.0 24.8 47.3 66.3 87.6 39-35
40-44 11.9 59.2 11.4 35.2 18.3 9.2 29.1 18.7 39.5 46.8 86.4 44-40
45-49 3.7 38.8 3.7 38.0 13.6 13.7 25.4 13.3 30.4 44.1 79.9 49-45
50-54 52 54.5 4.9 44.8 11.3 4.9 35.5 13.8 38.1 45.4 83.3 54-50
55-59 3.8 35.9 3.7 34.1 12.4 10.8 17.0 19.2 35.9 35.0 81.7 59-55
60-64 35 22.7 4.2 13.6 25.5 6.2 9.9 25.1 45.0 43.2 78.0 64-60
65 and over 7.7 19.4 0.0 25.4 18.2 10.9 15.6 9.6 25.8 58.2 70.6 s 65
Total 24.3 39.2 5.6 28.2 14.5 10.4 20.0 13.1 27.8 38.0 68.2 Ay
Educational Status (6 years and over) (S &l gin 6) Asanlal) Allal)
Illiterate 46.2 22.3 0.0 32.8 17.1 0.0 9.3 0.0 19.9 10.5 36.7 7
Read only 91.3 7.3 0.0 7.3 0.0 0.0 7.3 0.0 0.0 11.6 15.9 haid 3y
Write only 67.8 5.0 2.1 10.0 9.3 9.4 2.6 1.8 6.8 8.4 25.3 P
Primary 39.2 18.1 2.8 17.7 14.4 6.0 135 6.1 20.1 25.8 49.5 Al
Intermediate| 19.7 37.6 4.4 29.0 21.0 4.0 16.7 9.0 21.0 42.7 77.2 Aa gial)
Secondary 8.0 54.9 12.6 42.2 14.5 16.5 19.7 17.5 32.7 48.0 82.9 Ly
Vocational 0.0 58.0 0.8 38.6 16.3 4.0 8.1 6.9 8.9 30.6 79.4 2
Diploma 9.1 56.8 5.1 38.0 24.8 12.8 38.7 30.5 39.9 53.6 82.3 ra (a sl
Bachelor 4.5 57.7 6.5 35.1 12.7 13.9 31.4 16.1 42.8 51.8 87.7 a9
High Diplomq 0.0 15.3 73.9 0.0 15.3 0.0 89.2 15.3 15.3 26.1 100.0 e ashi
Master 3.0 52.3 7.0 22.8 8.5 4.1 21.3 33.9 43.3 49.1 97.3 Sfiuala
Doctorate 6.7 454 7.1 53.6 35.4 35.1 29.1 39.7 60.6 51.2 87.3 o) ygiSa
Other 81.8 2.1 0.0 0.0 0.0 17.0 0.0 0.0 0.0 0.0 9.7 s A
Total 23.2 39.8 5.7 28.7 14.7 10.6 20.3 13.3 28.2 38.6 69.1 Aaa¥)
Governorate Age (5 years and more) (S8 & gl B) panl) Alidlaal)
Ninevah 13.3 44.2 17.9 53.9 25.2 16.4 28.7 8.6 33.3 71.3 88.3 $eis
Kirkuk 61.2 16.5 0.4 15.5 1.4 12.6 1.4 1.4 7.6 18.7 38.5 A8
Divala 36.4 19.8 1.1 8.6 20.5 24.8 5.4 1.1 22.5 16.2 40.2 (Al
Al-Anbar 14 52.3 15 51.8 8.0 8.0 30.8 10.2 335 25.3 78.9 S
Baghdad 28.2 41.2 1.5 16.4 7.5 4.6 22.2 12.2 28.1 34.8 68.9 iy
Babylon 15.3 19.6 14 50.0 8.4 12.5 14.0 34.9 26.5 70.9 80.6 ate
Kerbela 3.9 18.6 8.0 17.8 42.6 8.0 15.6 6.9 14.7 26.1 74.5 #3 S
Wasit 29.9 24.4 17.1 30.5 12.1 13.0 135 12.5 17.6 43.0 68.1 Py
Salah Al-Deef 29.9 25.7 3.0 37.1 2.1 13.6 13.9 2.4 28.0 34.3 71.9 Ol 73ba
Najaf 11.3 59.3 11.0 31.6 18.1 29.6 27.3 30.1 35.6 38.9 87.8 ciadl)
AL-Qadisiya 27.2 8.7 1.7 41.7 10.9 12.1 20.6 17.2 24.7 20.1 61.3 A\
AL-Muthannd 5.7 39.0 4.0 17.2 18.8 4.6 9.2 12.0 26.2 67.4 74.7 (il
Thi-Qar 7.0 55.4 8.3 24.8 21.7 4.5 3.8 5.7 35.7 11.5 61.2 BN
Missan 0.0 33.0 9.6 21.3 40.9 5.7 2.4 5.1 28.5 16.6 69.4 Oleaa
Al-Basrah 37.8 56.3 4.1 31.3 19.7 6.3 33.6 24.4 35.4 43.9 54.6 5 padl
Total 24.3 39.2 5.6 28.2 14.5 10.4 20.0 13.1 27.8 38.0 68.2 ¥
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(%) 2019 diud ddadlaal) g dpastail) Alat) g 4 pard) Clidl) Coia (Qomilad) ) CLA) g Cila glaall L o 9385 aladiadl Jlava (A Gl jlgen agaal Gdl) (ELY1) 389 &
Percentage of individuals (female) with skills in the use of ICT (computer) by age groups, educational status and governorate for the year 2019 (%)

Con.Table (1-12) (12-1) ds>
&l Ay ) s gl (ag e sl e . X " . . ) Lo .
. MICrosoft office  plsiiuly wiswla aln S g o Slile i 3 L) aal e sy s daan dnd O ’g:" ‘ i‘::‘ . iﬂ;’:ﬂd ;““‘f&:"j‘,‘ S g 'i&iﬁ‘ ﬁ;‘j il ot ) i
#7 - Word - Excel ) lacilodaan il A Sl cslal  psal o) sy Cpally sl lgbsip gy, T BT \)' & < L) s .ui) ) S \JAS - s gl o Aaa f
(Power point (i) (Aada ) Bl alibal) Jgan (s222 ) Bogua o Ay L5 ol
Age- group Writing acomputer T Creating e_lectror_1ic Finding, Cfonne(?ting and ST e Sen?ding e-mails Using copy and ‘ A paal) cilidl)
. . program using a . presentations with downloading, installing new . . with attached paste tools to Copying or
Microsoft office - files between a . . . . arithmetic ; . .
Other specialized presentation software installing and devices (e.g. a ) files (e.g. duplicate or move  moving a
(Word - Excel - . computer and ) L . formulas in a . . L ;
. programming . (including images, configuring modem, camera, document, information within a file or folder
Power point) other devices . . spreadsheet . .
language sound, video or charts) software printer) picture, video) document
Age 5 years and more (S8 Ol g 5) pandl
5-9 78.5 8.3 0.0 1.7 154 35 1.4 1.3 6.8 2.6 8.4 9-5
10-14 73.4 5.6 2.5 5.1 7.5 1.9 3.8 3.1 6.4 7.7 23.2 14-10
15-19 37.3 22.0 3.0 23.1 11.5 7.5 4.5 10.3 14.4 26.2 49.3 19-15
20-24 5.0 55.1 13.0 35.7 18.1 12.6 21.5 14.0 39.7 47.0 78.3 24-20
25-29 8.9 64.8 3.9 33.7 12.3 14.0 10.5 9.8 31.2 31.4 84.4 29-25
30-34 14.3 56.8 6.5 22.8 12.5 7.6 7.1 12.2 25.2 32.2 76.8 34-30
35-39 25 53.9 10.8 39.5 26.9 35 30.5 6.4 12.2 49.5 92.8 39-35
40-44 2.7 69.7 3.7 50.4 25.3 11.0 5.6 27.6 26.1 59.9 73.8 44-40
45-49 2.3 48.2 0.0 19.4 2.4 4.9 12.7 15.6 44.5 47.1 89.3 49-45
50-54 0.0 324 19.9 21.9 39.9 23.0 4.1 42.1 34.1 38.1 87.0 54-50
55-59 0.0 185 2.6 11.6 2.6 0.0 6.2 2.6 78.8 8.7 100.0 59-55
60-64 0.0 56.3 0.0 10.8 33.9 0.0 0.0 26.2 37.8 7.7 66.1 64-60
65 and over 0.0 17.3 0.0 0.0 0.0 0.0 0.0 0.0 0.0 15.5 100.0 Sisd 65
Total 32.4 34.1 5.0 20.2 15.3 7.4 8.2 10.7 23.2 25.8 55.8 Ay
Educational Status (6 years and over) (S &l gin 6) Asanlal) Allal)
Illiterate 17.8 14.4 0.0 17.5 43.0 17.5 17.5 17.5 24.6 38.9 74.5 2
Read only 57.8 0.0 0.0 4.4 18.4 4.6 4.6 0.0 22.1 17.7 36.8 hadd &y
Write only 77.8 5.0 0.4 2.3 10.5 2.3 2.5 2.3 6.8 3.3 14.3 P
Primary 54.0 8.8 4.4 11.1 10.6 4.7 4.7 3.6 12.6 111 38.4 Ay
Intermediate 22.2 21.6 2.5 29.5 20.3 6.1 5.0 7.5 134 32.2 64.6 A giall
Secondary 9.8 54.7 12.1 37.2 145 14.3 22.3 18.9 36.4 45.6 74.9 Ly
Vocational 0.0 94.6 0.0 31.5 0.0 0.0 63.1 31.5 36.9 68.5 100.0 (i
Diploma 3.9 43.6 6.6 16.9 7.6 7.0 8.6 29.3 44.1 324 81.2 ra (a sl
Bachelor 2.5 64.5 8.5 29.8 194 11.2 5.7 15.9 34.8 34.5 84.2 sl
High Diploma | 42.3 57.7 0.0 42.3 0.0 0.0 42.3 0.0 57.7 0.0 100.0 e sl
Master 0.0 53.6 0.0 57.9 48.5 7.9 43.4 0.0 61.0 65.3 100.0 Sfiuala
Doctorate 0.0 52.6 0.0 5.2 104 5.2 0.0 104 104 57.8 57.8 BT
Other 100.0 0.0 0.0 0.0 0.0 4.9 0.0 0.0 0.0 0.0 0.0 s A
Total 30.8 34.5 5.1 20.9 15.0 7.6 8.5 11.1 24.0 26.7 57.8 Aaa¥)
Governorate Age (5 years and more) (S8 & giuw B) yanl) Alidlaal)
Ninevah 0.0 39.1 5.0 55.9 329 8.1 8.1 8.1 60.8 86.9 83.8 X
Kirkuk 88.0 4.0 0.0 4.0 0.0 8.0 0.0 0.0 0.0 4.0 12.7 LS
Divala 40.0 23.4 0.0 13.0 23.6 13.0 6.5 0.0 30.3 21.7 41.1 (A
Al-Anbar 0.0 29.0 4.8 52.1 14.2 0.0 33.3 19.1 42.7 333 76.1 e
Baghdad 27.0 42.6 2.6 10.3 20.5 2.6 51 10.3 18.3 12.8 57.6 iy
Babylon 105 18.6 2.6 55.1 8.0 21.1 5.3 34.5 37.0 70.9 89.6 ate
Kerbela 8.6 14.3 3.3 11.3 29.1 10.3 7.9 5.6 19.2 21.5 75.5 #3 8
Wasit 35.6 29.7 25.1 38.1 15.6 16.8 175 24.3 21.8 29.3 56.5 Bl
Salah Al-Deen 56.4 10.5 0.0 18.6 5.2 9.3 4.1 0.0 0.0 12.2 29.1 Ol 73ba
Najaf 20.7 50.9 5.0 24.8 5.4 22.6 14.9 19.4 19.8 23.4 75.2 ciadl)
AL-Qadisiya 73.7 14.5 0.0 10.6 7.8 6.7 3.9 3.9 7.8 3.9 18.4 A\
AL-Muthanna | 10.7 43.7 3.2 13.9 6.3 4.3 5.3 12.8 18.0 52.0 64.8 (siial)
Thi-Qar 20.3 44.3 2.5 15.2 10.1 51 0.0 51 21.5 7.6 59.5 BTN
Missan 0.0 7.1 21.2 7.1 47.8 0.0 0.0 0.0 7.1 7.1 23.9 Clza
Al-Basrah 56.9 35.0 6.3 16.4 6.0 2.8 14.0 8.4 27.4 26.3 41.3 5 padl
Total 32.4 34.1 5.0 20.2 15.3 7.4 8.2 10.7 23.2 25.8 55.8 ey
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(%) 2019 Aiud dddlaal g Lpapbeit) Adad) g 4 yand) Clill) g i) o 3 a1 gEYI(3) O cul i) ¢y gaddiing cpdll 38 dpud
Percentage of individuals who use the Internet during the last (3) months by sex, age group, educational status and governorate for the year 2019 (%)

Table (1- 13) (13-1) Jssa
(A &U) s8d
Grand total Female Male ) .
Age- group £ sanal JRECY; asiiog £ saxall JRTEIY asiioy £ saxall asiioy JREC S ey
Total Doesn't use Uses Total Doesn't use Uses Total Doesn't use Uses
Age 5 years and more (S8 &l i 5) yand)
5-9 100.0 85.7 14.3 100.0 85.8 14.2 100.0 85.5 14.5 9-5
10-14 100.0 71.5 28.5 100.0 76.3 23.7 100.0 67.2 32.8 1410
15-19 100.0 48.3 51.7 100.0 61.4 38.6 100.0 37.0 63.0 19-15
20-24 100.0 35.0 65.0 100.0 48.0 52.0 100.0 23.3 76.7 24-20
25-29 100.0 36.2 63.8 100.0 50.5 49.5 100.0 23.3 76.7 29-25
30-34 100.0 41.7 58.3 100.0 54.3 45.7 100.0 28.8 71.2 34-30
35-39 100.0 44.0 56.0 100.0 55.9 44.1 100.0 31.6 68.4 39-35
40-44 100.0 47.4 52.6 100.0 58.5 41.5 100.0 35.2 64.8 44-40
45-49 100.0 46.2 53.8 100.0 56.5 43.5 100.0 36.0 64.0 49-45
50-54 100.0 51.0 49.0 100.0 60.7 39.3 100.0 40.6 59.4 54-50
55-59 100.0 58.0 42.0 100.0 69.9 30.1 100.0 46.1 53.9 59-55
60-64 100.0 63.3 36.7 100.0 79.2 20.8 100.0 49.3 50.7 64-60
65 and over 100.0 79.3 20.7 100.0 86.2 13.8 100.0 72.9 27.1 S 65
Total 100.0 55.7 44.3 100.0 65.0 35.0 100.0 46.9 53.1 )
Educational Status (6 years and over) (S i gies 6) Apanlal) Aal)
llliterate 100.0 87.3 12.7 100.0 90.6 9.4 100.0 80.2 19.8 o
Read only 100.0 81.0 19.0 100.0 84.8 15.2 100.0 76.7 23.3 b | g
Write only 100.0 73.1 26.9 100.0 78.4 21.6 100.0 67.5 32.5 PP
Primary 100.0 51.7 48.3 100.0 61.0 39.0 100.0 43.4 56.6 A
Intermediate 100.0 32.3 67.7 100.0 41.2 58.8 100.0 26.1 73.9 Ao gial)
Secondary 100.0 21.3 78.7 100.0 25.8 74.2 100.0 18.5 81.5 Lalaey)
Vocational 100.0 16.9 83.1 100.0 13.7 86.3 100.0 17.8 82.2 [T
Diploma 100.0 15.2 84.8 100.0 15.8 84.2 100.0 14.9 85.1 42a 4 asha
Bachelor 100.0 12.8 87.2 100.0 14.0 86.0 100.0 12.0 88.0 Ut
High Diploma 100.0 24.2 75.8 100.0 33.1 66.9 100.0 17.1 82.9 e ash
Master 100.0 3.5 96.5 100.0 1.2 98.8 100.0 4.1 95.9 Stiuale
Doctorate 100.0 3.9 96.1 100.0 2.1 97.9 100.0 5.4 94.6 ol s
Other 100.0 84.7 15.3 100.0 81.3 18.7 100.0 87.9 12.1 s A
Total 100.0 54.7 45.3 100.0 64.3 35.7 100.0 45.7 54.3 )
Governorate Age (5 years and more) (S8 ) gl ) pand) dlidlaal)
Ninevah 100.0 66.6 33.4 100.0 79.1 20.9 100.0 54.5 45.5 zx
Kirkuk 100.0 65.3 34.7 100.0 70.0 30.0 100.0 60.6 39.4 g8 <
Diyala 100.0 69.4 30.6 100.0 75.0 25.0 100.0 64.2 35.8 L]
Al-Anbar 100.0 72.4 27.6 100.0 84.5 15.5 100.0 61.0 39.0 SN
Baghdad 100.0 35.6 64.4 100.0 42.9 57.1 100.0 28.6 71.4 3k
Babylon 100.0 66.3 33.7 100.0 75.0 25.0 100.0 58.2 41.8 pnn
Kerbela 100.0 60.8 39.2 100.0 71.0 29.0 100.0 51.5 48.5 £3 8
Wasit 100.0 60.0 40.0 100.0 67.7 32.3 100.0 52.8 47.2 Ll g
Salah Al-Deen 100.0 68.0 32.0 100.0 76.2 23.8 100.0 60.5 39.5 ) 73a
Najaf 100.0 50.9 49.1 100.0 62.0 38.0 100.0 40.2 59.8 ciadll
AL-Qadisiya 100.0 67.1 32.9 100.0 75.8 24.2 100.0 59.2 40.8 Ayl
AL-Muthanna 100.0 66.1 33.9 100.0 81.4 18.6 100.0 51.6 48.4 il
Thi-Qar 100.0 69.9 30.1 100.0 80.3 19.7 100.0 60.4 39.6 BEpr
Missan 100.0 64.6 35.4 100.0 80.9 19.1 100.0 50.1 49.9 Oleaa
Al-Basrah 100.0 36.0 64.0 100.0 45.6 54.4 100.0 27.3 72.7 5 yaaal)
Total 100.0 55.7 44.3 100.0 65.0 35.0 100.0 46.9 53.1 )
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percentage of individuals using internet aged(5) years old and over
during the last (3) month by sex and governorate for the year 2019
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(%) 2019 diud ddadlaall g dpagtasl) Allal) g 4y pand) Clidll g Guiad) g Addl Con 3 AN1 ¥ (3) SOA il AN ¢ gadiiien Cpdll 311 A

Percentage of individuals who use the Internet during the last (3) months by environment, sex, age group, educational status and governorate for the year 2019 (%)

Con.Table (1-13) (13-1) Jgsa oy
e ) e
Grand total Rural Urban
&) 583 &) ) &) )
Age- group gsaad Female gsasd Male Female Male Female Male Ay panl) cilidl)
pddiuy P AMILY sl | faanall  addiul adiug [paenall  adOul adiuy [ peesall  addud piey | g sanall PEEI PEC
fotal Doesn't Uses Total ~poesn't Uses | Total IS Uses | Total R Uses | Total Doesn't Uses Total DRI Uses
use use use use use use
Age 5 years and more (S & i 5) yaad)
5-9 100.0 85.8 14.2 100.0 85.5 145 100.0 93.3 6.7 100.0 93.0 7.0 100.0 81.7 18.3 100.0 81.6 18.4 9-5
10-14 100.0 76.3 23.7 100.0 67.2 32.8 100.0 89.7 10.3 100.0 81.3 18.7 100.0 69.1 30.9 100.0 59.4 40.6 14-10
15-19 100.0 61.4 38.6 100.0 37.0 63.0 100.0 79.7 20.3 100.0 53.3 46.7  100.0 52.4 47.6 100.0 29.2 70.8 19-15
20-24 100.0 48.0 52.0 100.0 23.3 76.7 100.0 71.1 28.9 100.0 37.0 63.0 100.0 38.3 61.7 100.0 17.0 83.0 24-20
25-29 100.0 50.5 49.5 100.0 23.3 76.7 100.0 69.8 30.2 100.0 37.7 62.3 100.0 42.8 57.2 100.0 17.2 82.8 29-25
30-34 100.0 54.3 45.7 100.0 28.8 71.2 100.0 74.8 25.2 100.0 44.4 55.6 100.0 45.6 54.4 100.0 21.9 78.1 34-30
35-39 100.0 55.9 44.1 100.0 31.6 68.4  100.0 76.3 23.7 100.0 48.6 51.4  100.0 45,5 54.5 100.0 235 76.5 39-35
40-44 100.0 58.5 41.5 100.0 35.2 64.8 100.0 79.2 20.8 100.0 51.4 48.6 100.0 48.4 51.6 100.0 27.8 72.2 44-40
45-49 100.0 56.5 435 100.0 36.0 64.0 100.0 80.3 19.7 100.0 53.6 46.4  100.0 46.0 54.0 100.0 27.6 72.4 49-45
50-54 100.0 60.7 39.3 100.0 40.6 59.4  100.0 83.1 16.9 100.0 61.9 38.1 100.0 52.6 47.4 100.0 31.9 68.1 54-50
55-59 100.0 69.9 30.1 100.0 46.1 53.9 100.0 87.2 12.8 100.0 67.5 32,5 100.0 64.1 35.9 100.0 38.8 61.2 59-55
60-64 100.0 79.2 20.8 100.0 49.3 50.7  100.0 91.0 9.0 100.0 74.8 25.2  100.0 74.9 25.1 100.0 41.2 58.8 64-60
65 and over 100.0 86.2 13.8 100.0 72.9 27.1  100.0 96.9 3.1 100.0 90.8 9.2 100.0 82.1 17.9 100.0 66.3 33.7 s 65
Total 100.0 65.0 35.0 100.0 46.9 53.1  100.0 82.4 17.6  100.0 62.5 37.5 100.0 56.8 43.2 100.0 39.6 60.4 (A
Educational Status (6 years and over) (50 il 5 6) paaid) Tl
Illiterate 100.0 90.6 9.4 100.0 80.2 19.8 100.0 95.4 4.6 100.0 87.4 12.6 100.0 86.8 13.2 100.0 74.7 25.3 !
Read only 100.0 84.8 15.2 100.0 76.7 23.3  100.0 89.8 10.2 100.0 83.6 16.4  100.0 81.4 18.6 100.0 72.3 27.7 haid 3y
Write only 100.0 78.4 21.6 100.0 67.5 32.5 100.0 89.4 10.6 100.0 78.3 21.7 100.0 72.0 28.0 100.0 61.2 38.8 GG i
Primary 100.0 61.0 39.0 100.0 43.4 56.6  100.0 76.7 23.3 100.0 58.9 411  100.0 53.9 46.1 100.0 36.0 64.0 Ay
Intermediate 100.0 41.2 58.8 100.0 26.1 73.9  100.0 56.9 43.1 100.0 40.0 60.0 100.0 37.0 63.0 100.0 20.9 79.1 A giall
Secondary 100.0 25.8 74.2 100.0 185 81.5 100.0 41.6 58.4 100.0 29.8 70.2  100.0 22.8 77.2 100.0 14.4 85.6 ey
Vocational 100.0 13.7 86.3 100.0 17.8 82.2  100.0 62.0 38.0 100.0 33.2 66.8  100.0 10.0 90.0 100.0 14.1 85.9 (i
Diploma 100.0 15.8 84.2 100.0 14.9 85.1  100.0 28.2 71.8 100.0 255 745 100.0 14.1 85.9 100.0 12.0 88.0 s (54 p sl
Bachelor 100.0 14.0 86.0 100.0 12.0 88.0 100.0 25.7 74.3 100.0 19.7 80.3  100.0 12.7 87.3 100.0 9.8 90.2 QU80S
High Diploma 100.0 33.1 66.9 100.0 17.1 82.9  100.0 61.1 38.9 100.0 26.1 73.9 100.0 20.7 79.3 100.0 135 86.5 e pshi
Master 100.0 1.2 98.8 100.0 4.1 95.9  100.0 11.9 88.1 100.0 17.5 82,5 100.0 0.0 100.0 100.0 1.5 98.5 Sfiuala
Doctorate 100.0 2.1 97.9 100.0 5.4 94.6  100.0 100.0 0.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 6.5 93.5 o) giSa
Other 100.0 81.3 18.7 100.0 87.9 12.1  100.0 93.7 6.3 100.0 94.3 5.7 100.0 75.2 24.8 100.0 84.5 15.5 s A
Total 100.0 64.3 35.7 100.0 45.7 54.3  100.0 82.0 18.0 100.0 61.5 38.5 100.0 56.0 44.0 100.0 38.2 61.8 (Y
Governorate Age (5 years and more) (S ) i 5) panl) Aablaall
Ninevah 100.0 79.1 20.9 100.0 54.5 455  100.0 91.6 8.4  100.0 67.5 32,5 100.0 70.8 29.2 100.0 46.1 53.9 oy
Kirkuk 100.0 70.0 30.0 100.0 60.6 39.4  100.0 80.7 19.3 100.0 72.1 27.9 100.0 66.3 33.7 100.0 56.4 43.6 s S
Diyala 100.0 75.0 25.0 100.0 64.2 35.8 100.0 81.3 18.7 100.0 72.4 27.6 100.0 68.5 31.5 100.0 56.2 43.8 o
Al-Anbar 100.0 84.5 155 100.0 61.0 39.0 100.0 91.2 8.8 100.0 70.7 29.3 100.0 77.8 22.2 100.0 51.9 48.1 e
Baghdad 100.0 42.9 57.1 100.0 28.6 71.4 100.0 65.9 34.1 100.0 45.8 54.2 100.0 39.7 60.3 100.0 26.1 73.9 iy
Babylon 100.0 75.0 25.0 100.0 58.2 41.8 100.0 85.7 14.3 100.0 66.4 33.6 100.0 63.8 36.2 100.0 49.4 50.6 e
Kerbela 100.0 71.0 29.0 100.0 51.5 48.5 100.0 81.6 18.4 100.0 59.3 40.7 100.0 66.0 34.0 100.0 47.6 52.4 #3 8
Wasit 100.0 67.7 32.3 100.0 52.8 47.2  100.0 76.9 23.1 100.0 58.3 41.7  100.0 62.0 38.0 100.0 49.2 50.8 Bl
Salah Al-Deen 100.0 76.2 23.8 100.0 60.5 39.5 100.0 81.2 18.8 100.0 62.1 37.9 100.0 70.3 29.7 100.0 58.6 41.4 G z3a
Najaf 100.0 62.0 38.0 100.0 40.2 59.8  100.0 78.2 21.8 100.0 53.4 46.6  100.0 55.5 44.5 100.0 34.9 65.1 ciadl)
AL-Qadisiya 100.0 75.8 24.2 100.0 59.2 40.8 100.0 86.7 13.3 100.0 71.4 28.6 100.0 67.7 32.3 100.0 50.1 49.9 A\l
AL-Muthanna 100.0 81.4 18.6 100.0 51.6 48.4  100.0 91.3 8.7 100.0 59.0 41.0 100.0 70.3 29.7 100.0 43.2 56.8 siall
Thi-Qar 100.0 80.3 19.7 100.0 60.4 39.6 100.0 91.9 8.1 100.0 73.9 26.1 100.0 73.8 26.2 100.0 53.1 46.9 S8 g3
Missan 100.0 80.9 19.1 100.0 50.1 49.9  100.0 90.1 9.9 100.0 59.4 40.6  100.0 7.7 22.3 100.0 46.6 53.4 e
Al-Basrah 100.0 45.6 54.4 100.0 27.3 72.7 100.0 50.8 49.2  100.0 31.7 68.3 100.0 44.5 55.5 100.0 26.2 73.8 5 )
Total 100.0 65.0 35.0 100.0 46.9 53.1 100.0 82.4 17.6 100.0 62.5 37.5 100.0 56.8 43.2 100.0 39.6 60.4 (A
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(%) 2019 Al Azblaall g Lardaill ANal g 4 pardt lidl) g 5 pANT i) (3) IO i N1 381 Lgd andial (AN Aluau gl g SN Guun (ELN 4 5S3N) A1) Apusd
Percentage of individuals (male+ female) by place and method in which the individual used the Internet during the last (3) months, age groups, educational status and the governorate for the year 2019 (%)

Table (1-14) (14-1) Js>
A ”""‘;ﬁf O BA | ot i b e (ASAD i) i e “uif::;' Lae S ‘“‘ii:‘“ G Al padd I3 Al Al ol Jal J3iall
Age- group ) Ay pand) cilidl)
. . . . - . commercial . .
via other mobile  via a mobile cellular In mobility (while community Internet another person's .
’ f Internet access - place of education work home
access devices telephone mobile) facility access facility home
Age 5 years and more (SASE & g ) yand)
5-9 0.6 19.9 0.0 0.0 0.0 5.9 0.1 0.0 99.2 9-5
10-14 0.5 34.0 0.2 0.4 0.2 10.7 0.2 0.1 98.3 14-10
15-19 0.4 35.0 1.4 1.6 25 17.8 0.4 1.7 95.4 19-15
20-24 0.5 32.8 2.0 3.0 3.5 18.3 1.9 5.7 94.2 24-20
25-29 0.7 325 1.9 3.2 2.3 16.4 0.7 15.0 94.2 29-25
30-34 0.5 31.0 1.7 2.3 1.7 13.9 0.5 21.1 94.8 34-30
35-39 0.4 31.5 1.5 2.7 1.0 16.2 0.2 23.0 94.3 39-35
40-44 0.2 30.4 2.5 1.0 1.0 12.6 0.2 23.9 96.0 44-40
45-49 0.3 324 1.9 0.7 0.5 15.6 0.4 22.8 97.2 49-45
50-54 0.5 26.6 0.9 0.2 0.9 9.8 0.2 17.3 97.8 54-50
55-59 0.6 254 0.6 0.4 0.5 12.0 0.0 19.0 99.0 59-55
60-64 0.4 24.5 0.3 0.0 0.5 8.9 0.1 10.8 97.8 64-60
65 and over 0.0 33.3 0.4 0.0 0.1 8.2 0.2 1.2 98.1 s 65
Total 0.5 31.6 1.4 1.7 1.6 14.6 0.6 11.5 95.8 Aaa¥)
Educational Status (6 years and over) (ASE ) g 6) Apagla) Aad)
Illiterate 0.1 30.1 1.7 1.7 0.7 13.1 0.0 5.6 94.7 o
Read only 1.0 225 15 0.7 0.5 10.0 0.0 5.0 95.8 haid 3y
Write only 0.4 27.0 1.0 2.0 1.3 15.1 0.2 7.0 94.7 S 18
Primary 0.2 34.4 14 1.6 21 15.2 0.2 7.9 95.2 Ay
Intermediate 0.4 36.1 1.2 2.1 1.9 14.9 0.3 9.5 96.1 Aa giall
Secondary 0.8 34.2 21 2.0 21 18.0 3.1 9.9 96.3 Aoy
Vocational 0.0 36.0 1.0 0.0 0.0 18.9 1.1 29.5 97.0 v
Diploma 0.6 27.6 1.9 14 0.9 124 0.5 24.1 97.2 4ra (a sl
Bachelor 0.9 24.7 1.9 1.5 1.0 11.1 0.6 28.5 97.9 QU80S
High Diploma 0.0 36.7 0.0 0.0 0.0 324 4.4 49.0 78.7 e ashi
Master 0.0 14.6 1.3 0.0 0.7 4.4 2.2 24.6 100.0 Sl
Doctorate 1.9 6.4 0.0 0.0 0.0 6.9 0.0 58.5 98.1 BT
Other 0.0 17.6 0.0 0.0 0.0 1.8 0.0 0.0 98.2 s A
Total 0.5 31.7 1.4 1.7 1.7 14.7 0.6 11.5 95.8 (Y
Governorate Age (5 years and more) (SE & gin 5) arl) Alzdlaal)
Ninevah 0.7 62.8 2.7 7.6 3.1 23.4 0.9 11.7 96.7 Iz
Kirkuk 0.1 34.5 0.5 0.3 0.9 11.6 0.3 6.5 95.7 s S
Diyala 0.0 1.4 0.2 0.1 0.1 3.5 0.2 4.5 97.1 o
Al-Anbar 8.5 67.5 10.8 0.0 0.0 15.0 1.6 18.0 92.6 S
Baghdad 0.1 45.1 0.5 0.3 0.5 8.3 0.0 10.7 98.1 kg
Babylon 0.0 45 0.3 0.1 3.1 16.8 0.6 8.7 91.2 L
Kerbela 0.0 9.0 4.8 0.1 8.2 19.4 1.9 11.3 94.6 #3 8
Wasit 0.1 34.4 21 10.4 1.9 334 1.7 18.8 92.6 Ll g
Salah Al-Deen 0.1 23.6 1.4 0.0 0.1 20.6 1.5 13.3 97.8 G z3a
Najaf 0.2 19.0 0.7 7.3 0.7 29.4 1.3 131 91.0 ciadl)
AL-Qadisiya 0.0 1.3 0.1 6.6 3.8 16.1 0.1 10.5 86.7 A2\
AL-Muthanna 0.1 28.7 0.6 0.1 3.0 29.0 1.2 17.1 86.0 il
Thi-Qar 1.0 24.9 1.4 0.1 5.9 10.2 0.2 5.7 94.6 S8 g3
Missan 0.0 211 0.9 0.1 2.7 6.8 0.7 20.3 91.3 Oleaa
Al-Basrah 0.2 5.1 1.5 0.0 1.0 15.5 0.8 12.2 98.8 [l
Total 0.5 31.6 1.4 1.7 1.6 14.6 0.6 11.5 95.8 (A
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(%) 2019 4iud Asilaal) g dasbaill Adal) g 4 pardl Cilill) g 3 pAN) 4N (3) DA Cad N1 3 Al L andiad) Al Al gl g GSLaY) Gua (L S3) 31 3Y) A
Percentage of individuals (male) by place and method in which the individual used the Internet during the last (3) months, age groups, educational status and the governorate for the year 2019 (%)

Con.Table (1-14) (14-1) ds>
i ax@\aﬁh& A z;#hd‘i:“w"& (AS Al plil) JRED ve ) ) S (g % (38 5e o ‘“‘i&:"&‘*“-”” AL pakd 3 alal) A < Sandl Sl
Age- group Ay pand) cilidl)
via other mobile via a mobile In mobility (while commercial Internet community Internet  another person's .
’ g L L place of education work home
access devices cellular telephone mobile) access facility access facility home
Age 5 years and more (SASL & g ) yandl)
5-9 0.7 23.0 0.1 0.0 0.0 8.2 0.0 0.0 99.0 9-5
10-14 0.2 32.7 0.2 0.7 0.3 13.2 0.2 0.2 97.7 14-10
15-19 0.4 36.1 2.2 2.3 3.6 22.2 0.5 2.6 93.9 19-15
20-24 0.5 35.5 3.1 4.6 5.2 23.3 2.1 8.7 92.1 24-20
25-29 0.9 37.4 2.7 51 3.7 20.5 0.9 21.6 92.2 29-25
30-34 0.5 35.5 2.8 3.8 2.7 18.1 0.7 31.1 92.2 34-30
35-39 0.5 33.2 24 4.5 1.6 19.1 0.3 35.9 91.6 39-35
40-44 0.4 31.3 4.1 1.7 1.7 15.7 0.2 37.1 94.1 44-40
45-49 0.5 33.2 3.0 1.0 0.9 18.9 0.5 324 95.6 49-45
50-54 0.6 28.6 1.4 0.4 0.6 10.9 0.3 24.1 97.4 54-50
55-59 0.5 24.5 1.0 0.7 0.7 14.9 0.0 25.4 99.1 59-55
60-64 0.4 28.4 0.0 0.0 0.6 111 0.2 11.9 97.2 64-60
65 and over 0.0 37.3 0.5 0.0 0.1 9.8 0.3 1.7 99.6 s 65
Total 0.5 33.7 2.2 2.7 2.5 18.3 0.7 16.7 94.3 Ay
Educational Status (6 years and over) (ASE ) g 6) Apagla) Aad)
Illiterate 0.3 41.9 3.4 3.2 1.5 20.9 0.1 10.9 91.4 !
Read only 0.7 26.3 2.7 1.0 0.9 11.7 0.0 8.4 94.0 Lid
Write only 0.4 29.0 1.7 3.4 2.2 19.4 0.3 11.9 91.9 S 18
Primary 0.3 335 2.2 2.6 3.3 18.9 0.1 12.7 93.2 Al
Intermediate 0.4 39.6 1.8 3.1 2.7 18.3 0.4 13.8 94.9 A gial)
Secondary 0.8 39.0 3.0 2.9 2.9 225 3.4 14.5 95.4 Lty
Vocational 0.0 34.4 1.4 0.0 0.0 18.5 11 35.8 96.3 (g
Diploma 0.4 30.3 2.6 2.1 1.5 14.9 0.6 30.6 96.0 ra Ga sl
Bachelor 1.1 28.1 2.6 2.4 1.6 13.9 0.8 35.9 97.3 Gu0 808
High Diploma 0.0 475 0.0 0.0 0.0 53.2 7.2 67.8 65.1 e sl
Master 0.0 17.7 1.6 0.0 0.8 5.6 1.9 30.4 100.0 Sfiuala
Doctorate 35 12.1 0.0 0.0 0.0 13.0 0.0 74.7 96.5 BT
Other 0.0 29.4 0.0 0.0 0.0 4.5 0.0 0.0 95.5 s A
Total 0.5 33.8 2.2 2.7 2.5 18.4 0.7 16.8 94.2 (A
Governorate Age (5 years and more) (S &) g 5) yand) Azblaal)
Ninevah 0.3 67.1 3.8 10.5 4.2 31.8 1.1 16.7 95.8 s s
Kirkuk 0.0 334 0.8 0.5 15 13.2 0.2 10.8 94.2 s S
Diyala 0.0 2.2 0.3 0.1 0.1 3.9 0.1 5.3 96.6 o
Al-Anbar 8.1 71.4 14.7 0.0 0.0 19.3 1.8 242 90.7 e
Baghdad 0.1 47.4 0.9 0.4 0.8 10.1 0.0 15.8 97.5 kg
Babylon 0.0 6.1 0.3 0.1 4.8 18.0 0.5 12.5 88.1 L
Kerbela 0.1 10.3 6.7 0.1 12.6 22.3 1.9 16.2 92.8 #3 8
Wasit 0.1 37.8 2.9 17.1 1.7 42.7 1.9 27.6 90.0 Ll g
Salah Al-Deen 0.1 30.4 2.1 0.0 0.1 28.8 2.1 19.7 97.0 G z3a
Najaf 0.2 20.5 0.9 11.2 11 30.8 1.6 18.1 88.5 ciadl)
AL-Qadisiya 0.0 1.1 0.2 9.9 5.8 22.8 0.2 15.1 80.6 A\l
AL-Muthanna 0.1 28.0 0.8 0.1 4.1 37.6 11 22.0 82.4 siall
Thi-Qar 1.1 27.7 1.9 0.1 8.6 13.9 0.3 8.1 92.4 S8 g3
Missan 0.0 21.9 11 0.1 3.6 8.1 0.8 26.2 89.2 Olaa
Al-Basrah 0.2 6.1 2.4 0.0 1.5 17.9 0.8 18.8 98.4 [l
Total 0.5 33.7 2.2 2.7 2.5 18.3 0.7 16.7 94.3 ol
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(%) 2019 Auad Adzblaal) g dparlail) Allat) g 4y pand) i) g 5 AN 5N (3) SO i ) 3 80 Lgd andiad 30 Absaa ol g (S Gaan (SLYY) 218Y) A
Percentage of individuals (female) by place and method in which the individual used the Internet during the last (3) months, age groups, educational status and the governorate for the year 2019 (%)

Con.Table (1-14) (14-1) ds>
I et (TN PR TSl e st ol st ol AR £l B i geu g
Age- group Ay pand) cilidl)
via other mobile via a mobile In mobility (while  commercial Internet community Internet another person's .
’ g L L place of education work home
access devices cellular telephone mobile) access facility access facility home
Age 5 years and more (SAS1 & g ) and)
5-9 0.5 16.5 0.0 0.0 0.1 35 0.1 0.0 99.3 9-5
10-14 0.9 36.1 0.2 0.0 0.0 6.9 0.1 0.0 99.2 14-10
15-19 0.4 32.8 0.0 0.5 0.3 9.4 0.3 0.0 98.0 19-15
20-24 0.7 28.5 0.3 0.2 0.6 9.9 1.8 0.6 97.7 24-20
25-29 0.4 24.3 0.4 0.1 0.0 9.5 0.2 3.6 97.8 29-25
30-34 0.5 24.0 0.1 0.1 0.3 7.5 0.4 5.7 98.7 34-30
35-39 0.1 29.1 0.1 0.0 0.0 11.8 0.1 3.9 98.3 39-35
40-44 0.0 29.1 0.2 0.0 0.0 8.1 0.1 4.9 98.8 44-40
45-49 0.1 31.4 0.4 0.1 0.0 10.7 0.3 8.5 99.6 49-45
50-54 0.3 23.9 0.1 0.0 1.3 8.2 0.2 7.6 98.4 54-50
55-59 0.9 26.9 0.0 0.0 0.0 6.9 0.0 7.7 98.9 59-55
60-64 0.3 13.7 1.1 0.0 0.3 2.7 0.0 7.6 99.4 64-60
65 and over 0.0 24.8 0.0 0.0 0.0 4.8 0.0 0.0 94.8 s 65
Total 0.4 28.1 0.2 0.1 0.2 8.6 0.4 3.0 98.4 Haa¥)
Educational Status (6 years and over) (ASE ) g 6) Apaglat) Aad)
llliterate 0.0 18.5 0.0 0.2 0.0 5.5 0.0 0.5 97.9 =
Read only 14 17.3 0.0 0.3 0.0 7.7 0.0 0.5 98.1 haad i gy
Write only 0.3 24.2 0.0 0.0 0.0 9.0 0.0 0.1 98.5 GG i
Primary 0.1 36.0 0.1 0.1 0.2 9.2 0.2 0.1 98.5 Ay
Intermediate 0.4 29.7 0.1 0.3 0.4 8.8 0.1 1.6 98.2 Ao giall
Secondary 0.9 25.6 0.5 0.2 0.8 10.1 2.7 1.7 97.8 Aoy
Vocational 0.0 40.7 0.0 0.0 0.0 20.1 0.8 10.1 99.2 (g
Diploma 1.0 234 0.6 0.3 0.1 8.3 0.4 13.9 99.2 4ra Ga sl
Bachelor 0.6 18.9 0.6 0.1 0.1 6.3 0.3 16.0 98.7 QU80S
High Diploma 0.0 19.8 0.0 0.0 0.0 0.0 0.0 19.8 100.0 e ashi
Master 0.0 3.1 0.0 0.0 0.0 0.0 3.1 3.1 100.0 Sl
Doctorate 0.0 0.0 0.0 0.0 0.0 0.0 0.0 40.1 100.0 BT
Other 0.0 9.6 0.0 0.0 0.0 0.0 0.0 0.0 100.0 s A
Total 0.4 28.2 0.2 0.1 0.2 8.7 0.4 3.0 98.4 (A
Governorate Age (5 years and more) (S &) g 5) yand) Azblaal)
Ninevah 15 53.3 0.3 1.1 0.6 4.8 0.6 0.3 98.9 s s
Kirkuk 0.2 35.8 0.0 0.0 0.1 9.5 0.4 0.8 97.8 LS
Diyala 0.0 0.2 0.2 0.0 0.0 2.9 0.4 3.3 97.8 o
Al-Anbar 9.6 57.3 0.6 0.0 0.0 3.6 0.9 1.5 97.6 S
Baghdad 0.0 42.1 0.0 0.0 0.2 6.0 0.0 4.1 99.0 kg
Babylon 0.0 1.7 0.2 0.0 0.0 14.8 0.8 1.7 96.8 e
Kerbela 0.0 6.7 1.4 0.0 0.3 14.3 1.9 2.4 97.9 #3 8
Wasit 0.1 29.1 0.8 0.0 2.1 19.1 1.4 5.2 96.5 Jaul g
Salah Al-Deen 0.0 11.4 0.0 0.0 0.0 5.9 0.4 1.8 99.3 G z3a
Najaf 0.2 16.5 0.5 1.0 0.0 27.1 1.0 4.8 95.1 ciadl)
AL-Qadisiya 0.0 1.7 0.0 0.5 0.2 3.9 0.0 2.1 97.9 A\l
AL-Muthanna 0.0 30.8 0.2 0.0 0.0 5.7 1.4 3.8 96.0 siall
Thi-Qar 0.9 18.8 0.3 0.0 0.0 2.1 0.0 0.3 99.4 S8 g3
Missan 0.0 18.9 0.4 0.0 0.0 2.8 0.4 3.1 97.5 Olaza
Al-Basrah 0.2 3.7 0.2 0.0 0.2 12.0 0.8 2.4 99.4 5 padl
Total 0.4 28.1 0.2 0.1 0.2 8.6 0.4 3.0 98.4 ol
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(%) 2019 Aiud Azblaal) g Apabail) AMatt g 4y pandl CLidl) g alA3S0Y) € pa 338 i B_paY) gd¥I(3) PO AN 1 gaddiiadd ] (GAY) 4 sSAN) 81 dacss

Percentage of individuals (male+ female) who used the Internet during the last (3) months by number of times used, age groups, educational status and governorate for the year 2019 (%)

Table (1-15) (15-1) ds2a
£ saxal) sama) B Baalg 8 e (1 JiSI Ly (d 080 Le gaad JBY) o Baalg 8 3a Loy g8 e 3aalg 5 4
Age- group 4 panl) i)
Total More than once a week least once a week but not every day least once a day
Age 5 years and more (S &) gia B) sand)
5-9 100.0 15.5 12.1 72.4 9-5
10-14 100.0 11.2 7.1 81.7 14-10
15-19 100.0 6.5 5.3 88.2 19-15
20-24 100.0 4.4 4.3 91.4 24-20
25-29 100.0 5.6 4.0 90.3 29-25
30-34 100.0 5.2 4.3 90.5 34-30
35-39 100.0 6.4 3.8 89.7 39-35
40-44 100.0 6.8 3.7 89.5 44-40
45-49 100.0 4.8 4.2 91.0 49-45
50-54 100.0 5.5 2.9 91.6 54-50
55-59 100.0 6.0 3.8 90.2 59-55
60-64 100.0 4.7 4.0 91.3 64-60
65 and over 100.0 11.3 4.9 83.8 Sisié 65
Total 100.0 6.7 4.9 88.4 ey
Educational Status (6 years and over) (S &l i 6) Asaddatl) Alal)
llliterate 100.0 12.7 5.7 81.6 o
Read only 100.0 21.1 12.9 66.0 L gy
Write only 100.0 11.2 7.9 80.9 Sy 1
Primary 100.0 6.6 5.7 87.8 Ay
Intermediate 100.0 4.9 35 91.5 A gial)
Secondary 100.0 45 3.0 92.5 ey
Vocational 100.0 1.9 2.5 95.6 (e
Diploma 100.0 4.0 3.1 92.9 g2a (e p sl
Bachelor 100.0 3.2 1.3 95.4 Ou S
High Diploma 100.0 14.6 0.0 85.4 e asla
Master 100.0 2.0 0.0 98.0 Stala
Doctorate 100.0 1.9 0.0 98.1 ol s
Other 100.0 20.5 19.2 60.4 s A
Total 100.0 6.7 4.9 88.5 ey
Governorate Age (5 years and more) (S8 &l i 5) pand) Adzdlaal)
Ninevah 100.0 13.1 13.6 73.3 zxy
Kirkuk 100.0 3.6 13.7 82.7 g8 S
Diyala 100.0 6.7 3.4 89.8 (A
Al-Anbar 100.0 4.6 6.7 88.7 S
Baghdad 100.0 2.0 1.3 96.7 alagy
Babylon 100.0 0.9 4.7 94.3 i
Kerbela 100.0 0.4 7.2 92.4 #3 S
Wasit 100.0 3.9 8.7 87.4 by
Salah Al-Deen 100.0 0.6 2.2 97.1 ) e
Najaf 100.0 13.2 3.6 83.2 ol
AL-Qadisiya 100.0 11 41 94.9 Al
AL-Muthanna 100.0 23.3 8.6 68.1 (siial)
Thi-Qar 100.0 32.2 3.4 64.4 S gl
Missan 100.0 0.8 5.2 94.0 Oleiza
Al-Basrah 100.0 12.4 6.0 81.5 5yl
Total 100.0 6.7 4.9 88.4 ¥
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(%) 2019 Aded dablaall g Avandail) Alal) g Ay yanll LA g Al ARTAN) ) ya 338 Coin 5N LeaI(3) JDA Cul ) ) gadiiiad ¢pdll (L gSll) 3)_2Y1 Apedd

Percentage of individuals (male) who used the Internet during the last (3) months by number of times used, age groups, educational status and governorate for the year 2019 (%)

Con.Table (1-15) (15-1) ds> s
£ saxal) £sama) B Baalg 8 3a (1 JiSI L ol 080 Lo gaad JBY) o Baalg 8 3a Loy g8 e 8aalg 5 40
Age- group 4 panl) il
Total More than once a week least once a week but not every day least once a day
Age 5 years and more (S &) s B) sand)
5-9 100.0 11.9 13.1 75.0 9-5
10-14 100.0 10.6 7.2 82.1 14-10
15-19 100.0 5.7 4.8 89.5 19-15
20-24 100.0 4.8 4.9 90.3 24-20
25-29 100.0 5.7 4.7 89.6 29-25
30-34 100.0 4.8 4.4 90.9 34-30
35-39 100.0 4.9 4.2 90.9 39-35
40-44 100.0 6.8 4.0 89.2 44-40
45-49 100.0 3.8 4.7 91.5 49-45
50-54 100.0 3.4 1.9 94.7 54-50
55-59 100.0 5.3 3.1 91.7 59-55
60-64 100.0 5.0 4.2 90.8 64-60
65 and over 100.0 8.7 3.9 87.3 S 65
Total 100.0 6.0 5.0 89.0 )
Educational Status (6 years and over (S &l i 6) Asaddatl) Alal)
llliterate 100.0 11.6 6.5 82.0 o
Read only 100.0 14.4 14.6 71.0 L gy
Write only 100.0 10.1 8.0 81.9 PP
Primary 100.0 6.3 5.8 87.9 Ay
Intermediate 100.0 4.3 3.7 92.1 Ao giall
Secondary 100.0 4.6 33 92.1 ey
Vocational 100.0 25 2.9 94.7 Ty
Diploma 100.0 3.0 3.4 93.6 g2a (e p sl
Bachelor 100.0 3.3 1.7 95.0 Ou S
High Diploma 100.0 12.6 0.0 87.4 e ash
Master 100.0 2.5 0.0 97.5 Stala
Doctorate 100.0 3.5 0.0 96.5 o) ) gi8a
Other 100.0 7.3 23.3 69.4 s A
Total 100.0 6.0 5.0 89.1 ey
Governorate Age (5 years and more) (S8 &l i 5) pand) Adzdlaal)
Ninevah 100.0 11.1 10.8 78.1 zxy
Kirkuk 100.0 2.4 13.4 84.2 g8 <
Diyala 100.0 6.8 3.6 89.6 (A
Al-Anbar 100.0 5.9 7.1 87.1 S
Baghdad 100.0 1.0 1.9 97.1 alagy
Babylon 100.0 1.4 6.7 91.9 i
Kerbela 100.0 0.5 7.5 92.0 #3 S
Wasit 100.0 3.3 6.2 90.5 by
Salah Al-Deen 100.0 0.8 2.9 96.3 ) 23a
Najaf 100.0 12.5 4.3 83.2 ol
AL-Qadisiya 100.0 15 4.7 93.8 Al
AL-Muthanna 100.0 24.3 9.0 66.6 (siial)
Thi-Qar 100.0 34.6 4.5 60.9 S8 gl
Missan 100.0 1.0 6.8 92.2 Oleiza
Al-Basrah 100.0 7.6 4.5 87.9 5 i)
Total 100.0 6.0 5.0 89.0 ¥
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(%) 2019 Aiud Alzlaal) g Apaylacil) Alal) g Ay pard) LG g AlARTLY) Gl ya 335 in 5 AN LgdI(3) SO i ) ) gadiiaa) () (SLYT) 131 Apusd

Percentage of individuals (female) who used the Internet during the last (3) months by number of times used, age groups, educational status and governorate for the year 2019 (%)

Con.Table (1-15) (15-1) Jos> s
£ saxal) s B Baalg 8 3a (1 JiSI L (ol 080 Lo gaad JBY) o Baalg 8 5a Loy g8 e Baalg 5 40
Age- group 4 yand) clidl)
Total More than once a week least once a week but not every day least once a day
Age 5 years and more (S & giua B) sand)
5-9 100.0 19.5 10.9 69.6 9-5
10-14 100.0 12.1 6.8 81.1 14-10
15-19 100.0 8.2 6.1 85.7 19-15
20-24 100.0 3.6 3.1 93.2 24-20
25-29 100.0 5.5 2.9 91.6 29-25
30-34 100.0 5.9 4.2 89.8 34-30
35-39 100.0 8.7 3.3 88.0 39-35
40-44 100.0 6.9 3.2 89.9 44-40
45-49 100.0 6.2 3.4 90.3 49-45
50-54 100.0 8.5 4.3 87.3 54-50
55-59 100.0 7.2 5.1 87.7 59-55
60-64 100.0 3.8 3.4 92.7 64-60
65 and over 100.0 16.7 7.0 76.4 Sisié 65
Total 100.0 7.9 4.7 87.5 ey
Educational Status (6 years and over (S &l i 6) Asaddatl) Alal)
llliterate 100.0 13.8 5.0 81.2 )
Read only 100.0 30.2 10.6 59.2 b | gy
Write only 100.0 12.8 7.7 79.5 PP
Primary 100.0 6.9 5.5 87.6 Ay
Intermediate 100.0 6.1 3.3 90.6 A gial)
Secondary 100.0 4.4 2.4 93.1 ey
Vocational 100.0 0.4 1.4 98.2 Ty
Diploma 100.0 5.6 2.7 91.7 42a 4 asha
Bachelor 100.0 3.2 0.7 96.1 Ou S
High Diploma 100.0 17.7 0.0 82.3 e asl
Master 100.0 0.0 0.0 100.0 Stala
Doctorate 100.0 0.0 0.0 100.0 ol s
Other 100.0 29.5 16.4 54.2 s A
Total 100.0 7.8 4.7 87.5 ey
Governorate Age (5 years and more) (S8 &l i 5) pand) Adzdlaal)
Ninevah 100.0 17.6 20.0 62.4 zxy
Kirkuk 100.0 5.2 14.1 80.6 g8 S
Diyala 100.0 6.7 3.2 90.1 (A
Al-Anbar 100.0 1.2 5.8 93.1 Bl
Baghdad 100.0 3.4 0.5 96.1 alagy
Babylon 100.0 0.0 1.1 98.9 i
Kerbela 100.0 0.2 6.6 93.2 #3 S
Wasit 100.0 4.8 12.6 82.6 by
Salah Al-Deen 100.0 0.4 1.0 98.6 ) 23a
Najaf 100.0 14.2 2.5 83.3 adl
AL-Qadisiya 100.0 0.3 29 96.8 Al
AL-Muthanna 100.0 20.3 7.6 72.2 (siial)
Thi-Qar 100.0 27.1 1.0 71.8 S gl
Missan 100.0 0.4 0.4 99.2 Oleiza
Al-Basrah 100.0 19.6 8.2 72.2 5yl
Total 100.0 7.9 4.7 87.5 ¥
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(%)2019 4 Azdlaall g dpanlail) ANall g 4y pend) i) 9 3 3gaY) £ 55 a3 pdY) gl (3) DA i ) () gadiiinn Cpdll (LN + 5 SAl) 2 3Y) daud
Percentage of individuals (male+ female) using the Internet during the last (3) months by device type, age group, educational status and governorate for the year 2019 (%)

Table (1-16) (16-1) Jga>
i ¢ clelad) ¢ ?;?Axm;;ﬂ‘dﬂ 4 pana B3¢ e sl sl en Jpne il Jsane i
Age- group e : Iy yand) il
ISl [ O CEIEES (GUh [EAE SRS Desktop computer Tablet - ipad Laptop Mobile phone
consoles, watches, e-book readers etc.)
Age 5 years and more (ASE &) gi 5) yand)
5-9 0.5 0.1 28.1 3.2 75.1 9-5
10-14 0.1 0.1 10.2 1.3 90.5 14-10
15-19 0.2 0.3 2.1 2.5 97.5 19-15
20-24 0.7 0.3 0.9 3.9 98.9 24-20
25-29 0.4 0.6 0.4 5.2 99.2 29-25
30-34 0.2 0.3 0.2 5.1 99.3 34-30
35-39 0.1 0.3 0.2 3.7 99.8 39-35
40-44 0.2 0.2 0.7 4.6 99.6 44-40
45-49 0.5 0.3 0.2 2.8 99.2 49-45
50-54 0.1 0.8 0.2 4.0 99.7 54-50
55-59 0.1 0.4 0.0 6.3 99.6 59-55
60-64 0.0 0.3 15 6.5 99.2 64-60
65 and over 0.0 0.2 1.9 2.0 97.5 sl 65
Total 0.3 0.3 3.0 3.7 97.0 Ay
Educational Status (6 years and over (ASE & i 6) Apaslac) Ay
llliterate 0.1 0.0 2.3 1.2 97.6 o
Read only 0.4 0.0 11.5 1.4 88.6 L | 5y
Write only 0.2 0.1 8.0 1.6 92.7 i 18
Primary 0.2 0.1 1.8 15 97.9 Ay
Intermediate 0.5 0.2 1.2 2.3 98.5 A gial)
Secondary 0.4 0.5 0.4 5.6 99.1 Ll
Vocational 0.2 1.0 0.0 9.0 99.3 (e
Diploma 0.9 1.5 0.4 5.2 98.8 s a p gl
Bachelor 0.0 0.8 1.8 13.0 99.5 s sS
High Diploma 0.0 10.6 7.8 25.7 100.0 e psha
Master 0.0 1.4 0.7 27.1 100.0 sflwale
Doctorate 0.0 0.0 0.0 47.4 98.1 ol gisa
Other 0.0 0.0 41.1 7.1 65.1 s A
Total 0.3 0.3 2.7 3.7 97.2 (A
Governorate Age (5 years and more) (ASI &) gl B) pand) Adiilaal)
Ninevah 0.2 0.2 0.6 2.9 99.3 s$i
Kirkuk 0.0 0.3 9.8 4.5 915 dgs S
Diyala 0.1 0.2 2.1 4.6 97.1 i
Al-Anbar 0.9 0.8 1.4 7.5 97.5 )
Baghdad 0.3 0.2 3.1 2.8 97.4 sy
Babylon 0.3 0.2 1.3 5.0 98.4 i
Kerbela 0.0 0.1 1.6 6.5 95.5 38
Wasit 0.1 1.7 2.3 1.6 99.1 Py
Salah Al-Deen 0.3 0.2 2.2 4.1 97.8 Gl oa
Najaf 0.2 1.0 1.8 5.4 98.4 il
AL-Qadisiya 0.1 1.1 2.7 2.4 96.9 Apaal)
AL-Muthanna 0.1 0.3 2.7 3.2 97.9 iial)
Thi-Qar 2.2 0.5 3.7 5.4 93.0 BERPX]
Missan 0.3 0.1 0.9 2.0 98.4 Gl
Al-Basrah 0.1 0.1 5.1 4.2 95.3 5 _pad)
Total 0.3 0.3 3.0 3.7 97.0 Ay
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(%)2019 4iusd Adidlacall g dpaslaill Allad) g 4y pend) Clidl) g 5 jgaY) £ o3 aan 5 _AY) SN (3) DA G AN (& gaddian () (L oSAN) 31 8Y) A
Percentage of individuals (male) using the Internet during the last (3) months by device type, age group, educational status and governorate for the year 2019 (%)

Con.Table (1-16) (16-1) Joaa aiis
i) i 8 ¢ alelad) ¢ 3(: ;ﬂ:ﬁig ;}g_ﬂ) A Al gana 3 g e sala sl S R Jpene e
- Ay ) clidl)
Agsgrete CIEF (S CEMIEES (Ge) O HOEEmES Desktop computer Tablet - ipad Laptop Mobile phone -
consoles, watches, e-book readers etc.)
Age 5 years and more (ASE &) gi 5) yand)
5-9 0.6 0.0 23.4 1.7 76.5 9-5
10-14 0.1 0.1 9.3 1.2 91.0 14-10
15-19 0.3 0.5 1.8 2.8 97.6 19-15
20-24 0.7 0.4 0.8 4.5 99.0 24-20
25-29 0.5 0.8 0.0 6.1 99.3 29-25
30-34 0.2 0.4 0.1 6.8 99.0 34-30
35-39 0.1 0.5 0.3 5.4 99.9 39-35
40-44 0.2 0.3 0.2 7.4 99.7 44-40
45-49 0.2 0.4 0.3 3.7 99.4 49-45
50-54 0.2 1.3 0.3 5.3 99.5 54-50
55-59 0.2 0.6 0.0 8.8 99.4 59-55
60-64 0.0 0.5 0.0 5.8 99.4 64-60
65 and over 0.0 0.2 0.2 2.7 99.1 s 65
Total 0.3 0.5 2.3 4.5 97.3 Ay
Educational Status (6 years and over) (A &) i 6) Apaglac) Ay
llliterate 0.0 0.0 1.7 1.4 97.8 o
Read only 0.3 0.0 10.5 1.2 89.5 ad iy
Write only 0.2 0.2 6.2 1.8 93.5 i 18
Primary 0.2 0.1 1.7 1.7 98.0 Ay
Intermediate 0.5 0.3 1.0 2.8 98.7 Ao gial)
Secondary 0.4 0.7 0.3 6.5 99.2 Ll
Vocational 0.3 0.6 0.0 10.5 99.0 (e
Diploma 1.4 2.3 0.4 6.6 98.4 s a p gl
Bachelor 0.0 1.2 0.5 16.4 99.5 s sS
High Diploma 0.0 0.0 0.0 42.2 100.0 e psha
Master 0.0 1.8 0.9 32.4 100.0 sflwale
Doctorate 0.0 0.0 0.0 45.1 96.5 ol gisa
Other 0.0 0.0 37.1 0.0 62.9 s A
Total 0.3 0.5 2.1 4.6 97.6 (A
Governorate Age (5 years and more) (ASI &) gl B) pand) Adiilaal)
Ninevah 0.3 0.2 0.4 3.6 99.3 Xy
Kirkuk 0.0 0.3 9.7 6.1 91.6 dgs S
Diyala 0.0 0.3 2.0 45 97.2 i
Al-Anbar 0.7 1.0 1.0 9.0 98.1 )
Baghdad 0.3 0.3 2.3 3.7 97.5 sy
Babylon 0.4 0.3 0.9 5.4 98.5 il
Kerbela 0.0 0.2 1.4 7.2 95.3 £ S
Wasit 0.1 2.3 1.3 1.9 99.5 Ll g
Salah Al-Deen 0.1 0.3 2.0 5.9 98.2 G oa
Najaf 0.3 1.3 1.7 6.2 98.0 il
AL-Qadisiya 0.2 1.4 1.9 3.4 97.2 Apaal)
AL-Muthanna 0.1 0.3 1.8 2.7 98.3 iial)
Thi-Qar 2.1 0.5 2.9 5.4 94.4 BERPX]
Missan 0.4 0.1 0.4 2.0 99.2 Gl
Al-Basrah 0.1 0.1 4.2 5.2 96.2 5 _pad)
Total 0.3 0.5 2.3 4.5 97.3 Aaay)
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Percentage of individuals (female) using the Internet during the last (3) months by device type, age group, educational status and governorate for the year 2019 (%)

Con.Table (1-16) (16-1) Joaa aliy
A sl il ¢« clebudl ¢ “(-‘;““’L‘::E;‘x-“) A Agana 5420 (5 gl > e Jdsana qigula Jgana ciila o
- <l
o5 S ISl [ O CEIEES (GUh [EAE  BEEIS Desktop computer Tablet - ipad Laptop Mobile phone >
consoles, watches, e-book readers etc.)
Age 5 years and more (ASE &) gi 5) yand)
5-9 0.4 0.2 332 4.8 73.7 9-5
10-14 0.2 0.1 11.6 1.5 89.7 14-10
15-19 0.1 0.1 2.9 1.9 97.4 19-15
20-24 0.6 0.2 1.0 3.0 98.9 24-20
25-29 0.2 0.3 11 3.7 99.0 29-25
30-34 0.4 0.0 0.4 2.4 99.7 34-30
35-39 0.2 0.0 0.2 1.0 99.7 39-35
40-44 0.2 0.1 1.4 0.6 99.5 44-40
45-49 1.0 0.1 0.0 1.6 98.9 49-45
50-54 0.0 0.1 0.0 2.2 99.9 54-50
55-59 0.0 0.0 0.0 2.0 100.0 59-55
60-64 0.0 0.0 5.6 8.4 98.8 64-60
65 and over 0.0 0.0 5.5 0.5 94.2 s 65
Total 0.3 0.1 4.1 2.3 96.5 Ay
Educational Status (6 years and over) (ASE &) i 6) Apaslac) Ay
llliterate 0.1 0.0 3.0 0.9 97.3 !
Read only 0.5 0.0 12.8 1.6 87.4 L | 5y
Write only 0.3 0.1 10.5 1.3 91.7 i 1
Primary 0.3 0.0 1.9 1.0 97.6 Ay
Intermediate 0.6 0.1 15 14 98.1 Ao gial)
Secondary 0.3 0.2 0.4 3.9 99.0 Ll
Vocational 0.0 2.2 0.0 4.3 100.0 (e
Diploma 0.2 0.3 0.4 3.0 99.5 3420 (4 p sl
Bachelor 0.0 0.0 4.0 7.3 99.6 s
High Diploma 0.0 27.1 19.8 0.0 100.0 e asha
Master 0.0 0.0 0.0 7.4 100.0 sflwale
Doctorate 0.0 0.0 0.0 50.0 100.0 ol gisa
Other 0.0 0.0 43.8 11.9 66.6 s A
Total 0.3 0.1 3.8 2.4 96.7 (A
Governorate Age (5 years and more (ASI &) gl B) pand) Adiilaal)
Ninevah 0.0 0.0 0.9 1.2 99.1 ]
Kirkuk 0.0 0.3 9.9 2.4 91.4 dgs S
Diyala 0.2 0.2 2.4 4.9 97.0 i
Al-Anbar 1.5 0.3 2.5 3.6 96.0 )
Baghdad 0.4 0.0 4.3 15 97.4 Ay
Babylon 0.2 0.0 1.9 4.2 98.1 i
Kerbela 0.0 0.0 1.9 5.4 96.0 £ S
Wasit 0.1 0.8 4.0 1.2 98.4 il g
Salah Al-Deen 0.5 0.0 2.5 0.7 97.2 Gl oa
Najaf 0.0 0.5 1.8 4.1 99.1 il
AL-Qadisiya 0.0 0.4 43 0.7 96.2 Apaal)
AL-Muthanna 0.0 0.0 5.0 4.5 96.9 iial)
Thi-Qar 2.5 0.3 5.4 5.4 90.0 BERPX]
Missan 0.0 0.0 2.2 1.9 96.2 Gl
Al-Basrah 0.1 0.2 6.3 2.7 94.0 5 _pad)
Total 0.3 0.1 4.1 2.3 96.5 Aaay)
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Percentage of individuals (male+ female) using the Internet during the last (3) months by type of access network, age group, educational status and governorate for the year 2019 (%)

Table (1-17) (17-1) Jsx>
(Wi- Fi ) die Al Al ¥ il Alatie 4y 5ld A :
Age- group A yand) cilial)
other wireless networks (e.g. WiFi) mobile cellular network
Age 5 years and more (S &) gi 5) paadl
5-9 95.1 6.1 9-5
10-14 95.0 8.8 14-10
15-19 92.0 14.8 19-15
20-24 91.3 17.6 24-20
25-29 914 18.9 29-25
30-34 91.6 18.9 34-30
35-39 91.8 19.6 39-35
40-44 92.4 16.7 44-40
45-49 92.5 14.3 49-45
50-54 95.3 9.2 54-50
55-59 95.6 11.7 59-55
60-64 95.4 7.9 64-60
65 and over 97.9 5.5 sl 65
Total 92.7 14.9 Al
Educational Status (6 years and over) (AL ) i B) Asanlail Alla))
llliterate 87.8 23.9 2
Read only 88.5 185 Lad )iy
Write only 92.3 13.9 i 1A
Primary 91.7 15.6 Ay
Intermediate 93.3 13.6 Ao gial)
Secondary 92.9 16.5 Lalasy)
Vocational 94.2 10.5 (e
Diploma 94.6 14.6 g2 (4 a gl
Bachelor 95.3 14.4 s PS
High Diploma 100.0 7.8 e agla
Master 98.1 10.7 sfale
Doctorate 100.0 6.2 ol gisa
Other 94.2 9.0 A
Total 92.7 15.0 Ay
Governorate Age (5 years and more) (S ) i 5) pand) Adzéladl)
Ninevah 79.9 42.4 s4i
Kirkuk 71.5 33.8 S8 8
Diyala 98.1 2.3 ]
Al-Anbar 71.1 425 Byl
Baghdad 99.0 5.9 3any
Babylon 94.9 10.1 At
Kerbela 89.9 10.5 > %Y
Wasit 89.3 40.6 Ll g
Salah Al-Deen 90.4 21.9 Ol 23a
Najaf 93.0 13.3 iadl)
AL-Qadisiya 98.0 2.5 PR
AL-Muthanna 87.3 18.4 ialf
Thi-Qar 96.1 5.6 BERPX)
Missan 85.4 46.1 Slea
Al-Basrah 95.6 5.4 b _padl
Total 92.7 14.9 aal)
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Percentage of individuals using the Internet during the last (3) months by environment, sex, type of access network, age group, educational status and governorate for the year 2019 (%)

Con.Table (1-17) (17-1) Jos> s
(aa) oy o
Grand total Rural Urban
(Wi- Fi ) dia s oa) Al ¥ clud Atirie 4518 A (Wi- Fi ) die s oA) Al ¥ il Atatie 4518 A (Wi- Fi ) dia s A) Al ¥ il Aliie 4ygld A0,
Age- group other wireless networks (e.g. mobile cellular other wireless networks mobile cellular other wireless networks (e.g. . A anll clidl)
. . . mobile cellular network
WiFi) network (e.g. WiFi) network WiFi)
&) Y] &) Y] &) Y] &) Y] &) s8a &) s8d
Female Male Female Male Female Male Female Male Female Male Female Male
Age 5 years and more (5518 ) giss B) janl)
5-9 47.9 52.1 52.0 48.0 48.3 51.7 39.9 60.1 47.8 52.2 54.1 45.9 9-5
10-14 39.9 60.1 23.2 76.8 34.0 66.0 18.3 81.7 41.2 58.8 24.6 75.4 14-10
15-19 35.4 64.6 22.0 78.0 29.4 70.6 12.9 87.1 37.0 63.0 25.5 74.5 19-15
20-24 39.1 60.9 20.4 79.6 28.9 71.1 18.4 81.6 41.8 58.2 21.3 78.7 24-20
25-29 37.8 62.2 18.8 81.2 31.2 68.8 13.7 86.3 39.5 60.5 21.0 79.0 29-25
30-34 40.7 59.3 22.6 77.4 33.1 66.9 15.6 84.4 42.5 57.5 25.0 75.0 34-30
35-39 41.5 58.5 21.8 78.2 36.7 63.3 15.6 84.4 42.7 57.3 24.3 75.7 39-35
40-44 42.9 57.1 17.3 82.7 35.1 64.9 11.5 88.5 44.9 55.1 19.1 80.9 44-40
45-49 41.3 58.7 26.7 73.3 30.7 69.3 10.6 89.4 43.8 56.2 33.2 66.8 49-45
50-54 42.2 57.8 17.5 82.5 31.0 69.0 12.4 87.6 44.2 55.8 19.2 80.8 54-50
55-59 36.6 63.4 34.3 65.7 29.6 70.4 14.3 85.7 37.7 62.3 37.6 62.4 59-55
60-64 27.5 72.5 9.1 90.9 25.2 74.8 23.2 76.8 27.8 72.2 8.2 91.8 64-60
65 and over 32.4 67.6 41.4 58.6 25.9 74.1 0.0 100.0 33.0 67.0 51.1 48.9 sl 65
Total 39.3 60.7 21.9 78.1 32.2 67.8 15.0 85.0 41.0 59.0 24.5 75.5 ey
Educational Status (6 years and over) (A1 ) gin B) Aantasl) Aa)
llliterate 54.1 45.9 24.5 75.5 47.1 52.9 22.5 77.5 56.4 43.6 25.3 74.7 Il
Read only 45.4 54.6 20.3 79.7 45.0 55.0 24.7 75.3 45.6 54.4 17.7 82.3 Lid &y
Write only 42.5 57.5 26.6 73.4 36.1 63.9 18.6 81.4 44.2 55.8 29.9 70.1 PP
Primary 39.7 60.3 20.7 79.3 35.4 64.6 15.2 84.8 40.8 59.2 23.0 77.0 A
Intermediate 36.4 63.6 19.6 80.4 29.8 70.2 12.5 87.5 37.9 62.1 22.2 77.8 A gial)
Secondary 36.6 63.4 18.8 81.2 24.5 75.5 9.9 90.1 39.4 60.6 21.9 78.1 Lalaey)
Vocational 25.0 75.0 14.8 85.2 5.8 94.2 5.6 94.4 27.6 72.4 17.0 83.0 7
Diploma 39.2 60.8 24.4 75.6 25.9 74.1 15.6 84.4 41.5 58.5 27.0 73.0 g2 (e p sl
Bachelor 38.1 61.9 23.7 76.3 21.3 78.7 11.9 88.1 41.1 58.9 26.9 73.1 Ou S
High Diploma 39.1 60.9 100.0 0.0 30.9 69.1 0.0 0.0 41.5 58.5 100.0 0.0 e asl
Master 21.7 78.3 6.2 93.8 15.6 84.4 0.0 100.0 22.5 77.5 7.1 92.9 Stala
Doctorate 46.7 53.3 37.0 63.0 0.0 100.0 0.0 100.0 51.4 48.6 55.6 44.4 ol s
Other 60.9 39.1 42.0 58.0 52.6 47.4 10.9 89.1 62.1 37.9 55.3 44.7 s A
Total 39.3 60.7 21.8 78.2 32.1 67.9 14.9 85.1 41.0 59.0 24.4 75.6 ey
Governorate Age (5 years and more) (S &) gis 5) panl) Alaélaal)
Ninevah 34.1 65.9 16.5 83.5 23.4 76.6 7.5 92.5 37.3 62.7 19.5 80.5 zx
Kirkuk 42.8 57.2 39.9 60.1 39.4 60.6 36.3 63.7 43.5 56.5 40.6 59.4 g8 S
Diyala 40.1 59.9 13.2 86.8 40.2 59.8 16.7 83.3 40.1 59.9 8.3 91.7 (A
Al-Anbar 32.0 68.0 16.8 83.2 28.1 71.9 15.2 84.8 33.8 66.2 17.8 82.2 Bl
Baghdad 43.4 56.6 19.0 81.0 37.0 63.0 15.6 84.4 43.9 56.1 19.2 80.8 alagy
Babylon 36.3 63.7 21.2 78.8 29.2 70.8 22.8 77.2 40.4 59.6 18.6 81.4 ik
Kerbela 36.0 64.0 30.5 69.5 29.9 70.1 19.3 80.7 38.1 61.9 33.3 66.7 [>F5
Wasit 40.2 59.8 32.3 67.7 35.9 64.1 215 78.5 41.9 58.1 37.9 62.1 Ll g
Salah Al-Deen 37.3 62.7 13.6 86.4 33.6 66.4 9.9 90.1 40.6 59.4 21.1 78.9 G 3a
Najaf 39.0 61.0 18.5 81.5 33.6 66.4 20.0 80.0 40.2 59.8 17.5 82.5 ciadll
AL-Qadisiya 355 64.5 27.4 72.6 30.7 69.3 9.5 90.5 37.3 62.7 43.8 56.3 Ayl
AL-Muthanna 28.0 72.0 14.8 85.2 17.7 82.3 9.6 90.4 34.3 65.7 19.9 80.1 il
Thi-Qar 31.8 68.2 16.5 83.5 23.9 76.1 10.8 89.2 33.8 66.2 19.0 81.0 Rl
Missan 255 74.5 21.3 78.7 17.9 82.1 10.0 90.0 27.4 72.6 23.9 76.1 Oleiza
Al-Basrah 40.9 59.1 29.0 71.0 37.9 62.1 7.1 92.9 41.5 58.5 30.5 69.5 5 paaal)
Total 39.3 60.7 21.9 78.1 32.2 67.8 15.0 85.0 41.0 59.0 24.5 75.5 Ay
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Percentage of individuals (male + female) who have skills in the fields of of Internet use during the last (3) months by age group, educational status and governorate for the year 2019 (%)

Table (1-18) (18-1) s>
" " . P . .. syl ad)ga ) Jgmasl) » .
Ll . . fao P " ) S s giaal) Sl s . A jlal) " X ’ ) ] "
AN e :’;"‘:L‘J e o) Ay oo indl BASLAN Akl ) s : (s ‘i_“ el e “; Wi g Aadall 51y ¢ - uim e gana o) clisaal) o) :;‘;"" dflfr‘: N 3 5a il of S sf
e Adh g b aaai Ligal) il Lgaall N alygina 455 e il s gia Laldl) [ Lpadldl) Lelaay) g H“ij; ‘3‘ BFESY] AN Jsk s 5 9l
AOE-OIOUP sl kis, onl king f b | h S S
onsulting wikis, online Doing a Looking for a jo Participating Blogging: ) _ ) L Accessing chat
encyclopaedias or other formal or in maintaining or g‘;ﬁzz'zg:teel;/tutsoe; e“f:;:zglllzsvn Pai:'glopggr sites, blogs, Telephoning over Sending or
websites for formal online sending/submittin professional adding contents to oo i [ Shered] P R —— gnetworks newsgroups or the Internet/VolP  receiving e-mail
learning purposes course g ajob application  networks ablog pag online discussions
Age 5 years and more (8L & i 5) sand)
5-9 10.0 0.0 0.0 0.0 0.1 0.3 6.6 145 10.3 32.2 8.0 9-5
10-14 15.4 0.0 0.2 0.2 0.1 1.1 18.3 39.5 22.4 62.3 20.7 1410
15-19 15.1 0.1 25 0.2 0.2 1.6 38.3 57.9 34.3 82.3 30.1 19-15
20-24 12.5 0.2 5.3 0.5 0.3 1.6 42.9 65.3 41.3 86.4 32.6 24-20
25-29 8.1 0.3 7.5 0.4 0.5 2.4 45.8 64.8 43.0 87.3 32.2 29-25
30-34 6.0 0.4 2.6 0.4 0.6 2.2 46.5 62.9 43.2 88.4 31.1 34-30
35-39 5.7 0.4 3.9 0.4 0.2 1.9 45.7 60.2 42.7 88.5 32.3 39-35
40-44 8.3 0.5 2.8 0.6 0.2 1.9 43.1 58.2 38.6 89.1 31.2 44-40
45-49 7.4 0.4 2.1 0.6 0.6 2.3 40.7 59.1 41.9 90.1 28.4 49-45
50-54 7.1 0.4 1.9 0.5 0.0 1.5 37.3 56.8 37.6 88.7 27.9 54-50
55-59 5.3 0.5 14 0.7 0.0 1.6 41.6 57.3 45.6 89.1 33.7 59-55
60-64 6.3 0.0 0.1 0.3 0.0 0.9 37.7 60.5 36.9 90.7 33.7 64-60
65 and over 2.7 0.2 0.7 0.1 0.0 0.5 23.6 41.9 26.3 92.4 30.6 s 65
Total 10.1 0.3 3.2 0.4 0.3 1.7 38.1 56.5 36.8 82.2 29.1 Ay
Educational Status (6 years and over) (S &l i 6) Avanlail) ALl
Illiterate 5.3 0.0 1.2 0.5 0.1 0.7 29.3 35.8 26.7 82.8 10.0 =
Read only 8.1 0.2 2.4 0.4 0.0 0.4 26.5 27.8 30.4 54.8 9.4 hab |5y
Write only 11.3 0.1 2.2 0.4 0.1 0.6 25.1 37.3 26.0 67.5 13.9 iy iR
Primary 7.8 0.1 3.2 0.2 0.2 1.3 36.8 55.8 35.5 85.0 28.3 Al
Intermediate 10.0 0.2 2.3 0.3 0.3 1.8 40.1 63.3 36.0 87.6 37.0 Ao giall
Secondary 141 0.3 2.6 0.4 0.2 2.6 46.0 68.9 41.6 84.8 35.6 Agalaey
Vocational 11.0 0.2 25 0.4 0.7 1.0 39.5 59.5 39.4 94.0 23.3 7
Diploma 9.9 0.5 5.1 0.8 0.3 2.9 47.1 66.2 48.1 89.6 33.7 2g2a (4 pglad
Bachelor 12.4 0.8 7.4 0.9 0.7 3.7 52.6 72.9 54.6 88.0 41.8 S
High Diploma 11.3 0.0 0.0 0.0 0.0 21.3 51.5 49.1 275 92.3 7.7 e pslia
Master 22.4 2.5 3.4 0.7 0.0 1.4 46.2 68.7 42.9 85.8 58.8 swale
Doctorate 30.3 2.9 0.0 0.0 6.9 6.8 85.0 89.7 91.1 98.1 83.1 o) 5883
Other 6.4 0.0 0.0 0.0 0.0 0.0 7.3 12.1 2.0 23.2 6.2 s A
Total 10.1 0.3 3.2 0.4 0.3 1.7 38.3 56.9 37.0 82.6 29.3 (A
Governorate Age (5 years and more) (S &l i B) jand) Azblaal)
Ninevah 14.4 0.7 3.0 0.1 0.1 1.8 75.5 78.5 73.6 88.2 43.8 EXY
Kirkuk 5.9 0.9 11.8 0.9 0.0 0.1 47.4 134 17.9 84.9 5.7 dgs 8
Diyala 10.8 0.3 3.2 0.3 0.0 0.0 21.7 37.9 51.1 87.6 5.7 A
Al-Anbar 25.0 0.2 4.8 0.7 0.9 3.4 43.7 47.6 44.6 83.5 21.4 Bt
Baghdad 2.5 0.0 3.6 0.0 0.2 0.2 28.1 72.2 33.4 96.1 56.5 kg
Babylon 5.9 0.3 4.2 0.1 0.1 1.0 65.4 66.3 54.0 83.6 3.4 i
Kerbela 11.9 1.6 0.6 6.4 0.9 3.2 41.5 52.9 43.6 77.9 11.6 38
Wasit 16.9 0.1 1.1 0.3 1.4 15.9 53.9 58.2 24.1 50.1 26.1 July
Salah Al-Deen 5.2 0.1 1.6 0.5 0.0 0.2 50.7 49.4 34.4 50.6 4.2 il z3a
Najaf 11.0 0.3 1.3 0.3 1.0 10.1 20.9 87.6 23.4 42.8 11.7 caadl)
AL-Qadisiya 2.9 0.0 1.2 0.7 0.1 1.1 53.1 21.4 46.6 41.0 1.6 Apalal)
AL-Muthanna 22.1 2.4 1.7 0.2 0.2 0.4 61.5 44.6 37.0 74.4 29.8 sl
Thi-Qar 13.3 0.0 4.1 0.1 0.0 0.3 62.2 48.6 39.6 87.9 3.3 BERPY]
Missan 23.4 0.1 0.1 0.1 0.0 0.1 27.3 3.0 68.6 83.6 21.2 Cora
Al-Basrah 21.3 0.1 2.3 0.1 0.1 0.3 15.8 29.1 12.9 78.9 3.8 5 )
Total 10.1 0.3 3.2 0.4 0.3 1.7 38.1 56.5 36.8 82.2 29.1 (Aaay

71



(%) 2019 &iud Aliblaal) g dagdail) Al &y pand) Ll quen 5 AY) gl (3) ) M (i Y1) alaiiied) c¥laa b il jlgea agual Cudlh (Y1 4+ gSA) 31 EY) dped

Percentage of individuals (male + female) who have skills in the fields of Internet use during the last (3) months by age group, educational status and governorate for the year 2019 (%)

Con.Table (1-18) (18-1) Jo> &y

0 S FRAAA ) e g gl SO gy St ppa godsant Al duBaSE o gy N s dsaad

_Ag»..s \;u__,-?.\“ o el g il Tt ) lomeryl Aal) il By g dully S e clasd o)l o o] Joa ilagina sl 54 5 AN Sl i AN chsal ol Yl au,v._.a'w) daaly

Apmaldd) g Aiaall Ll § ladd gl adud) Ay g iy (- &... Ly

o - - 4 paal) clidl)
Agegroup Taking part in on-line Interacting with  Getting information Using services Purchasing or . Gettlng Read_mg or Making an Seeking health o
consultations or general from general related to travel or Internet Selling goods ordering INEMHETED  COHCEENg - appointment with a information (on
voting to define civic government government travel-related banking or services goods or Elaeu newspapers or health practitioner injury, disease,
or political issues organizations organizations accommodation services g°°d.s o magazines, via a website nutrition, etc.)
services glectronic books

Age 5 years and more (S & gins B) yand)
5-9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.6 0.0 2.4 9-5
10-14 0.2 0.0 0.1 0.0 0.0 0.0 0.2 0.3 1.1 0.0 6.4 14-10
15-19 1.1 0.3 0.3 0.1 0.0 0.2 1.7 2.1 1.9 0.4 9.6 19-15
20-24 1.7 0.5 0.8 0.3 0.1 0.3 2.2 2.6 2.7 0.3 11.0 24-20
25-29 2.2 0.9 1.0 0.2 0.2 1.2 3.0 4.2 1.7 0.5 12.6 29-25
30-34 2.1 0.5 1.7 0.5 0.1 0.5 2.0 3.4 1.5 0.3 14.8 34-30
35-39 2.4 1.1 25 0.3 0.3 1.8 3.0 4.4 1.9 0.5 16.2 39-35
40-44 1.6 1.4 1.9 0.9 0.2 0.8 2.4 4.9 3.1 0.4 20.8 44-40
45-49 2.6 0.8 1.5 0.7 0.2 0.6 2.1 5.3 2.1 0.4 14.6 49-45
50-54 3.6 2.7 3.1 0.7 1.0 0.3 2.9 4.0 2.0 1.4 21.4 54-50
55-59 3.0 2.1 4.0 1.1 0.2 1.0 4.1 5.9 3.1 0.7 21.8 59-55
60-64 3.4 0.6 5.1 3.4 0.8 0.2 0.6 3.2 3.5 0.3 25.4 64-60
65 and over 2.0 0.3 1.8 1.8 0.2 0.0 0.7 1.7 0.5 0.6 26.6 sl 65
Total 1.8 0.7 1.3 0.4 0.2 0.6 2.0 3.1 2.0 0.4 13.1 (Al
Educational Status (6 years and over) (B ) gins 6) Apaghatl) Allal)
llliterate 0.3 0.2 0.4 0.0 0.0 0.1 0.5 1.7 0.5 0.3 8.0 izl
Read only 0.7 0.6 0.3 0.1 0.1 0.2 1.1 2.9 0.3 0.1 3.7 L | &
Write only 1.1 0.5 0.6 0.1 0.1 0.9 1.4 3.3 0.6 0.1 7.9 GG
Primary 1.4 0.5 0.5 0.1 0.1 0.4 i3 25 1.2 0.3 12.0 Ay
Intermediate 1.6 0.5 1.0 0.2 0.1 0.1 1.7 2.0 1.9 0.3 13.8 A gial)
Secondary 2.0 0.8 1.4 0.1 0.2 0.3 2.7 2.7 3.1 0.4 14.4 Aaey)
Vocational 3.5 3.4 5.1 0.2 0.1 2.9 4.7 10.4 4.8 0.2 17.6 (i
Diploma 3.8 2.1 2.5 0.8 1.0 0.5 2.1 3.8 3.0 0.7 21.2 e (sl
Bachelor 2.9 1.2 3.9 2.3 0.4 15 4.6 6.2 4.6 1.3 19.8 a8y
High Diploma 10.6 0.0 7.7 0.0 0.0 0.0 7.8 0.0 14.5 0.0 22.8 e asha
Master 4.3 2.6 7.3 1.5 0.0 0.0 0.7 2.2 5.0 0.0 38.0 sfals
Doctorate 4.9 0.0 8.7 20.8 0.0 1.8 10.9 13.6 46.5 2.2 32.7 ol ygisa
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1.6 0.0 0.9 s A
Total 1.8 0.7 1.3 0.4 0.2 0.6 2.0 3.1 2.0 0.4 13.2 (Al
Governorate Age (5 years and more) (S < giss 5) anl) Alsblaal)
Ninevah 0.2 0.2 0.6 0.1 0.1 0.4 0.1 0.2 4.5 0.3 14.5 s
Kirkuk 9.8 0.4 0.3 0.0 0.0 0.0 1.8 2.9 0.8 0.1 13.2 g8 8
Diyala 0.2 0.0 0.7 0.0 0.0 0.1 0.8 0.4 4.0 0.0 14.5 )
Al-Anbar 0.6 0.7 1.6 0.3 0.2 0.3 0.4 14 1.2 1.6 17.9 Bl
Baghdad 0.4 0.3 0.8 0.8 0.1 0.5 2.3 0.8 0.8 0.2 18.6 A8y
Babylon 0.0 0.4 2.6 0.2 0.1 0.0 1.4 14 0.3 0.0 1.7 ik
Kerbela 6.6 3.3 1.8 1.1 0.6 0.1 0.6 9.3 4.3 1.3 12.3 5> ¥5
Wasit 1.5 0.1 1.9 0.0 0.0 0.2 2.1 7.3 2.3 0.2 10.9 dag
Salah Al-Deen 0.1 0.1 0.8 0.1 0.1 0.1 0.3 1.8 0.7 0.4 1.5 ) g3ka
Najaf 0.4 0.3 1.0 0.9 0.0 0.1 2.8 6.1 2.0 0.2 8.5 waadl)
AL-Qadisiya 1.9 0.0 0.1 0.2 1.4 0.3 1.2 0.1 15 0.2 4.0 Al
AL-Muthanna 15 1.3 2.8 0.4 0.1 0.2 0.8 1.7 1.4 0.1 Bi5) siall
Thi-Qar 15.9 0.4 0.5 0.0 0.0 0.0 0.4 1.7 1.7 3.8 20.4 S8
Missan 0.0 0.1 0.1 0.0 0.0 9.5 14.2 1.3 0.1 0.0 0.2 Sl
Al-Basrah 1.0 2.9 3.2 0.2 0.5 0.3 2.3 11.3 4.5 0.0 9.2 b el
Total 1.8 0.7 1.3 0.4 0.2 0.6 2.0 &Ll 2.0 0.4 13.1 Ay
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Con.Table (1-18)

(%) 2019 Aiud Adaélaal) g dpastail) Aat) g 4y pand) Clidll Coin 3 AN1 4gedd (3) ) DA (i iY))  aladia) Clflaa A G g agaad Gadl) (GILY) + ) 9SA) 33 A
Percentage of individuals (male + female) who have skills in the fields of Internet use during the last (3) months by age group, educational status and governorate for the year 2019 (%)

(18-1) Jss> s

CO AN g ALLES %y bl aladiul

AN o AT Aabua aladiad

Do) g} Ainal) ULl Jon £ Y1 i

Gl Jola o) Apall) haBeaall Al o) Ghsgall 5l geall o) ol Bial il o) gal ) Ja3E = ‘-’"ﬁ;f‘i:f““ @ A gy Y plaa) L éfu\‘ ’Lﬁw "J’;‘“ ‘5‘;‘;‘ I g W 5Lat) aly 38 ) gl gl sa e
Tpaudil) gl gl SUAY) clital) gl gail) SRS 55 gl ) Gl ) A Laliia o) 3 )
Age- group Using software run over the Using storage space on the Downloadin Streaming or downloadin Posting opinions on civic or ol el
Internet for editing text Internet to save documents, 9 Watching web . . . 9 . 9. political issues via websites
: L software or e Listening to web radio images, movies, videos or music,
documents, spreadsheets or pictures, music, video or L television . . that may be created by any
h . applications playing or downloading games P o
presentations other files individual or organization
Age 5 years and (S & i 5) yand)
5-9 0.0 0.3 17.3 16.4 18 82.0 0.1 9-5
10-14 0.1 2.1 232 254 1.6 72.8 0.4 14-10
15-19 0.4 4.0 30.3 23.6 35 66.3 1.4 19-15
20-24 0.9 4.8 31.0 21.0 35 65.5 1.9 24-20
25-29 0.7 4.1 294 19.3 3.6 63.7 23 29-25
30-34 0.8 4.2 24.3 17.9 3.6 60.7 2.6 34-30
35-39 0.6 3.1 26.9 19.2 8.3 58.1 34 39-35
40-44 0.4 25 23.8 195 2.5 49.8 2.7 44-40
45-49 0.6 2.8 24.3 19.2 3.4 47.7 2.7 49-45
50-54 0.5 2.4 25.6 18.9 3.1 43.6 3.6 54-50
55-59 0.4 1.6 244 13.6 2.9 40.1 5.9 59-55
60-64 2.1 1.6 23.1 195 1.9 33.4 2.8 64-60
65 and over 0.2 0.6 19.4 21.3 15 37.1 27 s 65
Total 0.6 3.3 26.7 20.5 3.1 60.7 2.1 (Al
Educational Status (6 years and over) (ASLe & giu 6) Asasdail] ALt
llliterate 0.0 6.0 20.2 11.8 3.3 57.3 0.6 fﬂ‘
Read only 0.3 2.3 11.6 8.4 2.8 75.1 1.0 Lié | 3
Write only 0.2 25 243 16.7 2.0 69.5 1.0 S |
Primary 0.4 2.7 21.6 21.0 26 60.7 15 Ay
Intermediate 0.5 3.6 28.5 26.7 3.3 58.5 2.0 Aa gial)
Secondary 1.1 45 33.9 24.6 36 58.1 26 Laley)
Vocational 0.5 2.9 29.4 22.8 3.5 63.5 5.6 e
Diploma 0.7 3.2 28.3 16.1 3.5 55.3 3.9 s 0a p gl
Bachelor 1.2 4.5 39.1 16.5 4.7 53.2 4.7 Gusi S
High Diploma 0.0 0.0 39.6 30.2 30.2 27.0 0.0 e asha
Master 3.4 6.2 33.1 21.8 2.2 54.2 7.6 sflwale
Doctorate 18.8 0.0 64.5 2.2 2.2 22.2 20.9 o)) 9383
Other 0.0 1.8 9.8 11.1 0.9 89.1 0.0 s A
Total 0.6 3.3 26.7 20.6 3.1 60.6 2.2 ]
Governorate Age (5 years and more) (ASL & giu 5) yend) Aliblaal)
Ninevah 0.3 18.6 18.9 16.2 1.4 70.2 0.3 $.$i
Kirkuk 0.0 0.1 1.3 3.2 2.6 75.7 14.5 dgs S
Diyala 0.0 0.6 8.8 1.9 0.5 47.7 0.2 (ol
Al-Anbar 0.3 13.1 39.9 6.8 2.7 67.1 13 )
Baghdad 0.1 0.5 23.1 38.7 0.0 55.1 1.1 Ay
Babylon 0.0 0.1 50.1 12.4 11.6 73.6 0.3 i
Kerbela 7.7 9.4 25.3 22.1 19.3 63.1 13.6 (>33
Wasit 2.6 1.6 38.0 1.9 0.0 44.4 6.1 prym
Salah Al-Deen 0.1 0.6 29.5 194 0.1 15.5 0.0 Ol 23a
Najaf 1.9 3.4 34.2 15.4 9.0 60.7 2.4 il
AL-Qadisiya 0.1 2.6 20.2 21.4 0.0 61.9 5.5 Apual)
AL-Muthanna 0.4 29 13.8 3.5 0.7 47.2 2.2 (il
Thi-Qar 0.0 1.7 54.1 14.6 15.8 52.1 1.2 Byry)
Missan 0.1 0.2 18.6 20.1 1.9 71.8 0.1 Slsza
Al-Basrah 0.2 2.4 30.6 1.1 2.4 81.8 0.3 5 padd)
Total 0.6 3.3 26.7 20.5 3.1 60.7 2.1 Ay




(%) 2019 Aiud Adadlaall g draleil) Adlat) g 4y pardl UGN Cun B AN gdil (3) ) DA (< A1) aladied Clae (B &l jlga agaal cndl) (eSAlN) 318V dpud
Percentage of individuals (male) who have skills in the fields of Internet use during the last (3) months by age group, educational status and governorate for the year 2019 (%)

Con.Table (1-18) (18-1) Jo> &
» ) By D ) iy e Gl AN S Bl g D g F [ AN IR S gy AR GRS B ddsad e AR D g
CS AN e aglal 25 Aany ks ol i ) Tt ) Clgginn ) padiual) cha W gL a3 Zalal ECA] 9 JWAY) Ao gana o) ciligaall  cgual) JiE [l G )
] V&= s 458 ke 23 g g Lelaay) G e clBU) i Js g e &
Age- group ) » . ) . . Ay yanl) cilidl)
Camsiiing V\{'kls’ Crme PRI & Looking for a job or Pamqpatmg E?Iog-gl-ng. Uploading self/user- Managing Participatin Accessing chat sites, Telephoning .
encyclopaedias or other formal . o in maintaining or lown g e R P shv— T T Sending or
websites for formal learning online senFilng/supmltltlng a professional  adding contents creatgd B E - [JOEEEE g1n so gs, vsgroup receiving e-mail
job application website to be shared homepage networks or online discussions Internet/VolP
purposes course networks to ablog
Age 5 years and more (S & gins B) yand)
5-9 10.0 0.0 0.0 0.0 0.1 0.2 4.8 15.9 11.0 37.0 6.6 9-5
10-14 15.1 0.0 0.2 0.3 0.0 0.9 21.2 44.6 26.0 63.7 22.9 14-10
15-19 14.0 0.1 3.4 0.3 0.2 1.7 44.7 63.5 39.4 84.6 32.8 19-15
20-24 13.5 0.2 6.6 0.7 0.3 1.8 49.8 69.7 44.4 86.3 321 24-20
25-29 8.8 0.3 9.0 0.4 0.8 2.5 52.6 71.4 45.9 87.7 36.1 29-25
30-34 5.2 0.5 3.7 0.5 0.7 2.4 56.3 70.5 47.8 88.6 36.7 34-30
35-39 5.8 0.5 6.0 0.7 0.3 2.1 54.4 68.9 48.5 88.9 36.1 39-35
40-44 8.5 0.6 4.4 0.6 0.3 1.8 56.2 69.0 44.9 89.2 38.9 44-40
45-49 8.0 0.7 3.4 0.9 0.3 2.9 51.5 63.7 45.4 89.6 32.0 49-45
50-54 7.4 0.3 3.2 0.7 0.0 1.6 47.1 66.8 40.8 88.5 32.2 54-50
55-59 6.1 0.7 0.6 1.1 0.0 2.1 51.4 66.3 54.5 87.6 34.2 59-55
60-64 7.4 0.0 0.0 0.4 0.0 1.2 37.9 66.9 37.2 89.9 36.5 64-60
65 and over 4.1 0.4 1.0 0.1 0.0 0.7 27.7 53.5 33.4 91.4 28.3 s 65
Total 10.2 0.3 4.3 0.5 0.3 1.8 45.5 63.3 41.1 83.2 32.1 (Abeal)
Educational Status (6 years and over) (ASE &) gl 6) Apasha) AU
Illiterate 5.3 0.1 2.5 0.5 0.0 0.9 43.8 47.3 37.4 81.1 11.0 o
Read only 6.7 0.4 4.2 0.6 0.0 0.4 30.6 32.4 38.2 58.3 11.2 a3y
Write only 11.9 0.2 3.2 0.5 0.1 0.8 32.6 44.2 30.5 68.4 16.0 GG
Primary 7.7 0.2 4.7 0.3 0.3 1.4 46.3 63.5 41.4 85.6 30.8 Ay
Intermediate 9.8 0.3 3.2 0.3 0.1 1.7 46.6 70.3 39.0 89.1 42.1 Ao gial)
Secondary 14.7 0.4 3.1 0.5 0.3 2.3 50.7 72.7 43.2 84.8 37.0 Aa)aey)
Vocational 10.1 0.2 2.8 0.6 0.9 1.3 44.6 64.2 40.6 93.9 28.7 (i
Diploma 10.3 0.2 7.0 1.0 0.3 3.2 53.5 72.5 51.7 90.3 34.2 g (4 sl
Bachelor 12.8 0.8 7.3 1.4 1.0 4.3 55.3 74.6 55.7 88.0 44.0 s Sy
High Diploma 7.2 0.0 0.0 0.0 0.0 34.9 67.2 67.9 34.9 87.4 12.6 e aska
Master 16.3 0.8 0.9 0.9 0.0 0.9 44.7 69.4 47.5 82.8 54.7 iuala
Doctorate 17.3 5.5 0.0 0.0 13.0 8.4 84.8 80.6 83.3 96.5 77.0 ol giSa
Other 8.9 0.0 0.0 0.0 0.0 0.0 6.5 4.0 2.2 31.3 0.0 s A
Total 10.2 0.3 4.3 0.5 0.3 1.8 45.7 63.7 41.3 83.6 32.3 (Al
Governorate Age (5 years and more) (ASE &) g ) jand) Adsblaalf
Ninevah 14.0 0.1 3.9 0.1 0.0 1.8 82.7 86.1 7.7 92.5 51.4 X
Kirkuk 7.3 1.5 16.9 1.6 0.0 0.2 55.8 19.6 27.4 84.3 8.6 g8 8
Diyala 8.8 0.1 3.1 0.5 0.0 0.0 19.4 36.5 55.4 88.3 6.6 (A
Al-Anbar 21.8 0.2 6.3 0.9 1.0 4.4 49.5 57.0 48.7 85.5 26.1 Bl
Baghdad 2.8 0.0 5.4 0.0 0.3 0.3 34.5 81.2 36.7 96.4 63.7 A8y
Babylon 5.6 0.2 3.4 0.1 0.1 1.0 73.9 70.7 57.1 84.6 3.1 pre
Kerbela 13.2 2.3 0.7 7.5 1.2 3.6 46.4 59.7 47.5 79.4 12.7 £ 8
Wasit 12.0 0.1 0.7 0.4 1.4 15.6 62.9 60.9 23.3 49.7 25.8 prwy
Salah Al-Deen 5.2 0.1 2.4 0.7 0.0 0.4 51.7 59.3 37.1 54.2 5.1 Sl 23a
Najaf 10.7 0.3 1.5 0.4 1.1 9.7 21.2 87.9 22.9 41.9 13.4 caadl)
AL-Qadisiya 2.2 0.0 1.5 0.5 0.0 1.4 66.9 26.7 49.0 44.4 2.0 Aaal)
AL-Muthanna 21.0 2.9 2.1 0.3 0.2 0.3 65.3 46.4 41.3 77.9 33.2 )
Thi-Qar 11.8 0.1 5.5 0.1 0.0 0.3 71.6 57.0 39.5 88.5 3.8 e
Missan 23.2 0.1 0.1 0.1 0.0 0.1 30.3 35 68.1 86.6 21.7 Oleasa
Al-Basrah 22.4 0.2 3.3 0.2 0.2 0.4 24.3 40.5 19.2 82.2 5.0 b _pand)
Total 10.2 0.3 4.3 0.5 0.3 1.8 45.5 63.3 41.1 83.2 32.1 laay)
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(%) 2019 4iud Alblaal) g dpaybeil) Aladl g 4y panl) LY Cain 5pAY) gl (3) ) JUA (i AY) aladicd cilae (B e agual (U gSAl) 21391 duus
Percentage of individuals (male) who have skills in the fields of Internet use during the last (3) months by age group, educational status and governorate for the year 2019 (%)

Con.Table (1-18) (18-1) s> g
2 &l gldall b A Ll & clalaal) . Alatial) ciladdd) Jlaxiod .. . . ole Jdsand) o haual) Ju355 g Bs 8 L Gl clagla o Jganl)
aaail gl o) AN e gSal) cilosa’pal) fu‘\d:f;: 'J“b C’i“:" all il Ly g ity 2 “""f‘.‘_‘:‘“"‘“'" clash gl ga g Kl éull :\: ‘,\ P sl Sl g A gl @"“‘he“ e “‘-"“" LAl a1 g cluall) Aasally
el gl Aiaal) L) ksl 2 = heally = = clasd o) alad) PPN (SN ghaall (&... iy
_ _ ; : ; Ay pand) il
AL Taking part in on-line Interacting with . Gett_lng Using services _ _ Gettlng Read.mg or M_aklng an Seeking health o
. information from . Purchasing or information downloading on-line appointment with . .
consultations or general related to travel or . Selling goods ) information (on
’ . . general Internet banking ) ordering goods about newspapers or a health . .
voting to define civic government travel-related or services ; ’ . . injury, disease,
S o government ) or services goods or magazines, practitioner via a o
or political issues organizations o accommodation ) ) ’ nutrition, etc.)
organizations services electronic books website
Age 5 years and more (ASL8 &) i 5) yaad)
5-9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.5 0.0 3.6 9-5
10-14 0.3 0.0 0.1 0.0 0.0 0.0 0.2 0.3 1.0 0.0 5.7 1410
15-19 1.2 0.3 0.3 0.1 0.0 0.3 1.8 1.6 1.5 0.5 7.9 19-15
20-24 2.2 0.6 0.9 0.4 0.0 0.6 1.5 2.7 2.9 0.3 7.7 24-20
25-29 2.7 1.2 1.4 0.1 0.2 1.8 3.4 4.8 1.9 0.7 9.1 29-25
30-34 2.7 0.8 2.1 0.8 0.2 0.8 1.9 4.3 1.9 0.4 10.7 34-30
35-39 3.1 15 4.1 0.5 0.4 2.2 34 5.3 25 0.6 12.3 39-35
40-44 2.1 2.4 2.8 1.4 0.4 1.3 29 6.0 4.5 0.6 20.1 44-40
45-49 3.7 1.3 2.3 0.5 0.3 0.9 2.2 59 2.6 0.3 14.4 49-45
50-54 4.7 25 4.6 1.1 1.6 0.5 2.7 4.5 2.1 1.9 18.7 54-50
55-59 4.2 2.4 5.3 1.7 0.4 1.5 6.0 6.2 4.6 0.4 245 59-55
60-64 3.7 0.8 6.7 0.6 1.1 0.3 0.5 4.2 4.6 0.4 26.5 64-60
65 and over 2.4 0.4 2.4 2.6 0.3 0.0 0.6 2.5 0.7 0.9 25.1 s\ 65
Total 2.2 1.0 1.8 0.5 0.2 0.8 2.1 3.4 2.2 0.5 11.2 (Al
Educational Status (6 years and over) (AL &l i 6) Aranlail) ALY
Illiterate 0.7 0.5 0.9 0.0 0.0 0.3 0.4 3.2 0.9 0.1 6.7 o«
Read only 11 11 0.5 0.2 0.2 0.3 0.8 3.3 0.2 0.2 2.2 Laid iy
Write only 1.7 0.8 1.0 0.2 0.1 1.6 1.9 4.5 0.7 0.1 6.7 iy 18
Primary 1.9 0.6 0.8 0.2 0.1 0.7 1.8 2.6 1.2 0.4 9.2 Al
Intermediate 2.1 0.7 1.2 0.3 0.1 0.1 15 2.0 1.7 0.4 11.7 Ao giall
Secondary 25 0.7 1.7 0.1 0.4 0.4 1.7 2.8 3.2 0.3 121 Agalaey
Vocational 4.2 3.1 5.4 0.3 0.2 3.9 51 10.2 6.1 0.3 17.7 e
Diploma 4.6 3.1 3.7 0.5 15 0.6 1.7 4.5 3.9 0.6 16.5 A 4 pgla
Bachelor 3.2 1.5 5.4 2.9 0.5 1.9 4.9 6.2 6.3 1.9 19.1 S
High Diploma 0.0 0.0 12.6 0.0 0.0 0.0 0.0 0.0 12.3 0.0 25.0 e gl
Master 2.7 1.3 9.3 1.8 0.0 0.0 0.9 2.8 6.3 0.0 38.7 swale
Doctorate 9.2 0.0 11.9 3.9 0.0 35 11.9 21.2 52.0 4.1 21.9 o) gisa
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 2.2 s A
Total 2.3 1.0 1.8 0.5 0.2 0.8 2.1 3.4 2.3 0.5 11.2 e
Governorate Age (5 years and more) (AU &l i B) jand) Azdlaal)
Ninevah 0.1 0.2 0.6 0.0 0.0 0.5 0.2 0.2 5.9 0.3 10.5 e
Kirkuk 12.2 0.6 0.3 0.0 0.0 0.0 2.3 4.2 11 0.2 12.8 dgs 8
Diyala 0.4 0.0 0.8 0.0 0.0 0.1 0.9 0.4 2.8 0.0 12.9 (e
Al-Anbar 0.7 0.9 2.0 0.4 0.2 0.4 0.6 1.7 1.6 1.7 11.6 Bt
Baghdad 0.5 0.3 1.3 0.9 0.1 0.8 2.5 0.8 1.2 0.3 17.3 kg
Babylon 0.0 0.6 2.7 0.2 0.2 0.0 1.6 1.4 0.2 0.0 0.7 i
Kerbela 8.0 3.8 2.1 1.1 0.4 0.1 0.7 11.7 5.0 1.7 12.5 #3 <
Wasit 1.8 0.1 &l 0.0 0.0 0.2 1.7 8.3 1.5 0.1 6.2 July
Salah Al-Deen 0.1 0.2 0.8 0.1 0.1 0.1 0.5 2.4 0.8 0.6 1.9 ) g3a
Najaf 0.5 0.4 1.4 1.0 0.0 0.2 1.4 5.6 2.3 0.2 7.9 caadll
AL-Qadisiya 2.7 0.0 0.1 0.4 2.0 0.0 0.7 0.0 1.7 0.1 4.3 Al
AL-Muthanna 1.6 15 3.4 0.6 0.1 0.3 0.5 15 0.8 0.1 2.9 i)
Thi-Qar 19.1 0.5 0.7 0.0 0.0 0.0 0.4 1.6 2.1 4.2 14.2 BERPY
Missan 0.0 0.1 0.2 0.0 0.0 12.6 17.1 1.8 0.2 0.0 0.1 Clza
Al-Basrah 1.4 4.4 5.1 0.3 0.8 0.4 1.8 12.7 4.3 0.0 8.7 5yl
Total 2.2 1.0 1.8 0.5 0.2 0.8 2.1 3.4 2.2 0.5 11.2 (¥
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(%) 2019 diud Adzélaall g dpagtail) Aati g 4 pand) il Cosen 5 AN gt (3) ) A (i iYI)  aladiad Ciflae A Gl jlgea agaal Gadl) (L 9SAN) 3 A
Percentage of individuals (male) who have skills in the fields of Internet use during the last (3) months by age group, educational status and governorate for the year 2019 (%)

Con.Table (1-18) (18-1) ds> i

AL AN e ALRES a3y gali g aladiad Jadal e 2 e Ga3Adl Aals aladiu e e ., o Al o) dgaal) WL Jea g N i

Gasl) o) UL Jghia ) Al ClsTiaal)  g) gadd) ) gl o) el o) Claaall Bl ) el ) B3 ““"”""ﬁﬁ"xl““ AN sy N gLy I sl é”"‘: "L:Z“m "”;‘“ J*"‘""“" b o) Al sy LAY o5y 8 T gl Bl ga
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Age- grou X ; L . 4 yand) cilidl)
95 9roEp Using software run over the ] SHETEL S[EEE G AR Downloading . . . Streaming or downloading Rqst|ng opmpns on c'.\“c or
Internet for editing text documents, _Internet e S?,Ve c_iocuments, software or Watchn?g_ G L|sten|ng_to L images, movies, videos or music, EITHEE] EEES VK wepsngs.that
) pictures, music, video or other L television radio ’ ) may be created by any individual
spreadsheets or presentations . applications playing or downloading games A
files or organization

Age 5 years and (SSU &l giau 5) yanl)
5-9 0.0 0.2 17.5 19.6 1.6 85.0 0.1 9-5
10-14 0.0 2.7 25.1 23.8 1.4 74.2 0.5 14-10
15-19 0.4 5.0 335 20.7 4.1 68.1 1.6 19-15
20-24 1.1 6.2 34.1 20.2 4.0 69.5 2.2 24-20
25-29 0.9 51 32.7 20.0 4.0 64.4 2.7 29-25
30-34 0.8 6.0 28.3 18.1 4.5 68.5 3.1 34-30
35-39 1.0 4.6 30.3 17.2 4.0 64.5 4.8 39-35
40-44 0.6 2.7 28.8 16.8 2.8 55.2 39 44-40
45-49 0.7 3.6 25.9 17.8 3.9 50.4 4.0 49-45
50-54 0.7 3.5 28.7 20.2 4.0 50.1 5.6 54-50
55-59 0.5 1.6 27.0 8.3 2.9 40.7 8.5 59-55
60-64 0.8 1.8 21.8 21.3 2.0 32.9 1.4 64-60
65 and over 0.2 0.9 23.8 23.2 1.6 43.6 3.9 s\ 65
Total 0.7 4.3 29.7 19.5 3.5 64.0 2.8 (A
Educational Status (6 years and over) (ASE ) g 6) Aagla) Aad)
Illiterate 0.0 7.8 26.7 10.6 4.5 64.8 1.0 iz
Read only 0.5 3.3 12.0 8.0 3.1 76.6 1.8 Lid |
Write only 0.3 3.3 27.2 15.8 2.4 74.4 15 S 18
Primary 0.5 3.7 25.5 17.2 3.1 64.1 1.9 Ay
Intermediate 0.5 4.4 31.1 25.7 35 61.5 2.6 A gial)
Secondary 1.3 5.7 35.2 26.2 4.0 61.1 3.1 Lty
Vocational 0.7 3.8 32.8 20.5 4.3 61.3 7.0 v
Diploma 0.6 4.5 30.9 16.3 4.2 63.9 5.0 42a (54 a5l
Bachelor 1.4 5.6 41.7 20.0 5.3 53.1 6.0 sy
High Diploma 0.0 0.0 34.9 495 495 26.9 0.0 e psld
Master 4.4 3.6 29.4 18.1 1.9 49.8 8.8 Sl
Doctorate 0.0 0.0 73.0 4.1 4.1 28.7 4.1 BT
Other 0.0 0.0 2.2 5.5 2.2 94.0 0.0 s A
Total 0.7 4.3 29.8 19.6 3.5 63.8 2.8 ey
Governorate Age (5 years and more) (S &) g 5) yand) Azblaal)
Ninevah 0.4 23.2 23.5 19.4 1.8 71.7 0.4 X
Kirkuk 0.0 0.2 1.7 12 3.0 72.9 20.5 s S
Diyala 0.0 0.8 11.4 2.0 0.4 50.6 0.3 Y]
Al-Anbar 0.3 11.6 425 6.3 3.6 71.3 1.6 Y
Baghdad 0.0 0.6 26.5 37.3 0.1 61.1 1.6 iy
Babylon 0.0 0.1 49.1 12.3 11.5 72.6 0.3 ik
Kerbela 9.3 11.7 29.4 26.1 22.9 67.1 15.8 #3 8
Wasit 2.9 1.4 41.2 1.8 0.0 46.4 7.7 Lol
Salah Al-Deen 0.1 0.7 29.3 18.1 0.1 19.4 0.0 G z3a
Najaf 2.2 3.7 36.3 14.7 9.1 64.5 3.0 ciadl)
AL-Qadisiya 0.1 3.3 22.5 12.8 0.0 57.9 7.6 A\l
AL-Muthanna 0.5 3.4 15.2 3.8 0.9 45.9 2.6 il
Thi-Qar 0.0 2.3 55.4 13.5 14.8 51.2 1.3 S8 g3
Missan 0.1 0.1 21.7 21.8 1.7 72.0 0.1 Qe
Al-Basrah 0.3 3.3 34.7 1.8 3.3 85.8 0.4 5 )
Total 0.7 4.3 29.7 19.5 SIS 64.0 2.8 el
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Percentage of individuals (female) who have skills in the fields of Internet use during the last (3) months by age group, educational status and governorate for the year 2019 (%)

Con.Table (1-18) (18-1) Jss> i
" . | S s giaal) Sl cao AL jal) a8l ga A Jsuas » .
) . °”"2_ﬂ'im Juul o) Aibag o Gl ) A A Laall  AdLa) o) Alsa 1 gl ‘i:. W gL a5 o) duaidl) dadall 503 *”_A:j::"“ i ,f 9 ;j,ms 9 “"‘; J“::";‘j;“"m Ny W Sl g Jasf
LS 2 gl K kol s g Lsadl N lginn s phsa ol pakiend) Laa/ Ay e i) gy P SR RIS A
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s L il @A) )
- : o - iy Cilid
AU <_:onsu|t|ng W'k's‘. Doing a Looking for a job L Blogging: leadis ) L Accessing chat ol S
online encyclopaedias Participating in .22 self/user-created Managing Participating X . .
or other websites for forr_nal _or o professional m_amtammg or content to a personal/own in social S, ety UCETI I O Sgn_dlng or
formal learning online sen_dlng/sut?mlt_tmg I ——— adding contents to i [ (e homepage RS newsgroups or the Internet/VolP receiving e-mail
purposes course a job application a blog har online discussions

Age 5 years and more (ASL & i 5) sand)
5-9 9.9 0.0 0.0 0.1 0.1 0.4 8.5 12.9 9.5 27.0 9.5 9-5
10-14 16.0 0.1 0.1 0.1 0.2 1.3 13.7 31.7 16.8 60.2 17.3 1410
15-19 17.1 0.0 0.7 0.2 0.1 1.5 26.2 47.4 24.6 78.0 25.1 19-15
20-24 10.8 0.3 3.3 0.2 0.3 1.2 31.5 58.0 36.1 86.6 33.4 24-20
25-29 6.9 0.4 4.9 0.3 0.1 2.2 34.1 53.5 38.1 86.6 255 29-25
30-34 7.1 0.3 1.1 0.1 0.4 1.9 31.6 51.3 36.0 88.1 22.4 34-30
35-39 5.5 0.2 0.8 0.0 0.1 1.6 32.7 47.1 34.1 87.8 26.5 39-35
40-44 8.0 0.4 0.5 0.6 0.2 2.1 24.3 42.7 29.7 88.9 20.0 44-40
45-49 6.6 0.1 0.3 0.2 1.0 1.5 24.8 52.4 36.6 90.9 23.0 49-45
50-54 6.8 0.5 0.0 0.2 0.0 1.3 23.2 42.6 33.0 89.1 21.7 54-50
55-59 3.9 0.0 3.0 0.0 0.0 0.7 24.2 41.1 29.8 91.8 32.6 59-55
60-64 3.4 0.0 0.3 0.0 0.0 0.0 37.3 42.7 36.4 93.0 25.9 64-60
65 and over 0.0 0.0 0.0 0.0 0.0 0.0 14.9 17.5 11.4 94.6 35.5 s 65
Total 9.8 0.2 1.5 0.2 0.2 1.5 26.2 45.6 29.9 80.4 24.2 (Al
Educational Status (6 years and over) (ASE < i 6) Apanlail) D)
llliterate 5.3 0.0 0.0 0.4 0.2 0.5 15.2 24.6 16.2 84.5 9.0 )
Read only 10.0 0.0 0.0 0.2 0.0 0.5 21.0 21.6 20.0 50.1 7.0 Laé |5y
Write only 10.3 0.0 0.7 0.2 0.0 0.4 14.7 27.6 19.7 66.1 10.8 i | R
Primary 8.0 0.1 0.7 0.1 0.1 1.0 21.4 43.1 25.9 83.9 24.2 Al
Intermediate 10.4 0.0 0.6 0.2 0.6 2.0 28.4 50.5 30.7 85.0 27.8 Ao giall
Secondary 13.1 0.3 1.9 0.1 0.2 3.2 37.4 62.2 38.8 84.8 33.1 Agalaey
Vocational 13.7 0.0 14 0.0 0.0 0.0 23.8 44.9 35.9 94.2 6.4 (e
Diploma 9.2 0.8 2.1 0.4 0.3 2.3 36.9 56.1 42.5 88.6 32.8 2g2a (4 pglad
Bachelor 11.7 0.9 7.5 0.2 0.2 2.7 47.9 70.0 52.8 88.2 38.1 s
High Diploma 17.7 0.0 0.0 0.0 0.0 0.0 27.1 19.8 16.0 100.0 0.0 e pslia
Master 44.6 8.6 12.7 0.0 0.0 3.2 51.8 65.8 26.0 96.9 74.1 swale
Doctorate 45.1 0.0 0.0 0.0 0.0 4.9 85.2 100.0 100.0 100.0 90.1 o) 5883
Other 4.8 0.0 0.0 0.0 0.0 0.0 7.8 17.6 1.9 17.6 10.4 s A
Total 9.9 0.2 1.5 0.2 0.2 1.5 26.3 45.9 30.0 80.9 24.3 (A
Governorate Age (5 years and more) (ASL &) giw 5) jand) Azdlaal)
Ninevah 15.3 1.8 0.9 0.0 0.2 1.8 59.4 61.4 64.3 78.5 26.9 o]
Kirkuk 3.9 0.2 5.0 0.0 0.0 0.0 36.1 5.1 5.2 85.6 1.7 dgs 8
Diyala 13.7 0.6 3.3 0.0 0.0 0.0 25.1 40.1 44.4 86.5 4.4 ol
Al-Anbar 33.6 0.3 0.9 0.3 0.6 0.6 28.1 22.8 33.7 78.2 9.0 Bt
Baghdad 2.2 0.0 1.3 0.0 0.2 0.0 19.7 60.3 29.2 95.7 47.0 kg
Babylon 6.4 0.4 5.6 0.0 0.0 1.0 49.7 58.4 48.4 81.9 3.8 b
Kerbela 9.5 0.2 0.5 4.4 0.2 2.4 32.6 40.5 36.5 75.3 9.8 #3 <
Wasit 24.6 0.0 1.7 0.1 1.4 16.3 39.8 54.1 25.2 50.7 26.6 bl g
Salah Al-Deen 5.2 0.0 0.2 0.2 0.0 0.0 48.9 31.4 29.6 44.1 2.7 ) g3a
Najaf 11.5 0.2 1.0 0.0 1.0 10.9 20.3 87.1 24.3 44.2 9.0 ciadl)
AL-Qadisiya 4.2 0.0 0.8 0.9 0.2 0.5 27.8 11.7 42.2 35.0 0.9 Al
AL-Muthanna 25.0 0.9 0.7 0.0 0.2 0.7 51.2 39.5 25.2 64.9 20.7 iall
Thi-Qar 16.6 0.0 1.2 0.0 0.0 0.3 41.6 30.1 39.6 86.7 2.1 JE gd
Missan 23.9 0.1 0.0 0.0 0.0 0.0 18.5 1.7 69.7 74.6 195 Clza
Al-Basrah 19.8 0.0 1.0 0.0 0.0 0.1 3.4 12.4 3.7 74.2 2.0 5 pad)
Total 9.8 0.2 1.5 0.2 0.2 1.5 26.2 45.6 29.9 80.4 24.2 (Aaay
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Percentage of individuals (female) who have skills in the fields of Internet use during the last (3) months by age group, educational status and governorate for the year 2019 (%)
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Age-group Taking part in on-line Interacting with . Gett_mg Using services . Getting Read_mg or . M_akmg an . Seeking health Al il
. information from . Purchasing or . > downloading on-line appointment with . .
consultations or general related to travel or ) Selling goods . information information (on
’ . . general Internet banking ) ordering goods newspapers or a health . )
voting to define civic government travel-related or services - about goods . L . injury, disease,
" . L government X or services . magazines, practitioner via a L

or political issues organizations organizations accommodation or services Aot bonlks S nutrition, etc.)
Age 5 years and more (AL & i 5) sand)
5-9 0.0 0.0 0.0 0.0 0.0 0.0 0.1 0.1 0.8 0.1 1.1 9-5
10-14 0.2 0.0 0.0 0.0 0.0 0.0 0.2 0.3 1.2 0.0 7.4 1410
15-19 0.7 0.1 0.2 0.1 0.0 0.1 1.7 3.0 2.6 0.1 12.7 19-15
20-24 1.0 0.2 0.6 0.1 0.1 0.0 3.4 2.5 2.4 0.4 16.4 24-20
25-29 1.5 0.4 0.3 0.2 0.1 0.1 2.2 3.1 1.5 0.2 18.7 29-25
30-34 1.2 0.0 1.0 0.1 0.0 0.0 2.0 2.0 0.7 0.3 21.1 34-30
35-39 1.2 0.5 0.2 0.0 0.0 1.1 24 3.0 0.8 0.2 21.9 39-35
40-44 0.9 0.0 0.6 0.1 0.0 0.0 1.7 3.1 1.0 0.1 21.9 44-40
45-49 0.9 0.0 0.3 1.0 0.1 0.2 1.9 4.4 1.5 0.5 14.9 49-45
50-54 1.9 2.9 1.0 0.1 0.1 0.1 3.1 3.3 1.9 0.6 25.3 54-50
55-59 0.8 15 1.7 0.0 0.0 0.0 0.6 5.4 0.5 1.1 16.9 59-55
60-64 2.5 0.3 0.6 11.1 0.0 0.0 0.7 0.3 0.6 0.0 22.3 64-60
65 and over 1.1 0.0 0.6 0.0 0.0 0.0 0.8 0.0 0.0 0.0 29.7 Jisé 65
Total 1.0 0.3 0.4 0.3 0.1 0.1 1.9 2.5 1.5 0.2 16.3 (A
Educational Status (6 years and over) (S &l i 6) Avantail) Aad)
llliterate 0.0 0.0 0.0 0.0 0.0 0.0 0.5 0.2 0.2 0.4 9.2 )
Read only 0.2 0.0 0.0 0.0 0.0 0.0 14 2.4 0.5 0.0 5.8 haé |5y
Write only 0.3 0.1 0.1 0.1 0.0 0.0 0.8 1.6 0.4 0.1 9.6 i 18
Primary 0.7 0.3 0.0 0.0 0.0 0.0 1.0 2.3 1.1 0.2 16.6 Al
Intermediate 0.8 0.1 0.7 0.1 0.1 0.1 1.9 2.1 2.5 0.1 17.4 o gial)
Secondary 1.2 0.8 0.9 0.1 0.0 0.1 4.4 25 3.0 0.4 185 Agalaey
Vocational 14 4.3 4.3 0.0 0.0 0.0 3.6 10.9 0.5 0.0 175 7
Diploma 2.6 0.3 0.6 1.2 0.1 0.4 2.7 2.8 1.6 0.9 28.8 2g2a (4 pglad
Bachelor 2.3 0.7 1.4 1.2 0.1 0.8 4.1 6.1 1.8 0.1 21.0 s
High Diploma 27.1 0.0 0.0 0.0 0.0 0.0 19.8 0.0 17.7 0.0 19.3 e pslia
Master 10.6 7.4 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 35.5 swale
Doctorate 0.0 0.0 4.9 40.1 0.0 0.0 9.9 4.9 40.1 0.0 45.1 o) gisa
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 2.6 0.0 0.0 s A
Total 1.0 0.3 0.4 0.3 0.1 0.1 1.9 2.5 1.5 0.2 16.4 (¥
Governorate Age (5 years and more) (S &l i B) jand) Azblaal)
Ninevah 0.2 0.0 0.6 0.2 0.2 0.0 0.0 0.2 1.4 0.5 23.4 o]
Kirkuk 6.6 0.1 0.3 0.0 0.0 0.0 12 12 0.4 0.0 13.9 dgs 8
Diyala 0.0 0.0 0.4 0.0 0.0 0.0 0.6 0.4 5.7 0.0 16.9 ol
Al-Anbar 0.3 0.0 0.6 0.0 0.0 0.0 0.0 0.6 0.3 1.5 345 Bt
Baghdad 0.2 0.4 0.2 0.5 0.0 0.2 19 0.7 0.2 0.0 20.4 iy
Babylon 0.0 0.0 25 0.2 0.0 0.0 12 15 0.4 0.0 35 i
Kerbela 4.1 2.4 1.2 1.1 1.0 0.2 0.5 4.9 3.0 0.6 12.0 #3 <
Wasit 11 0.0 0.1 0.0 0.0 0.0 2.7 5.6 3.5 0.4 18.3 bl g
Salah Al-Deen 0.0 0.0 0.7 0.0 0.0 0.0 0.0 0.8 0.7 0.0 0.8 ) g3a
Najaf 0.2 0.2 0.4 0.7 0.0 0.0 4.9 6.9 1.5 0.2 9.6 ciadl)
AL-Qadisiya 0.4 0.0 0.0 0.0 0.2 0.8 2.2 0.2 1.2 0.5 3.3 Al
AL-Muthanna 1.2 0.7 1.4 0.0 0.0 0.0 14 2.1 3.1 0.2 5.0 il
Thi-Qar 8.8 0.0 0.0 0.0 0.0 0.0 0.3 1.8 0.9 2.9 34.0 JE g3
Missan 0.0 0.0 0.0 0.0 0.0 0.5 5.5 0.0 0.0 0.0 0.4 e
Al-Basrah 0.5 0.8 0.6 0.0 0.0 0.1 3.2 9.1 4.8 0.0 9.9 § )
Total 1.0 0.3 0.4 0.3 0.1 0.1 1.9 2.5 1.5 0.2 16.3 (Aaay
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Percentage of individuals (female) who have skills in the fields of Internet use during the last (3) months by age group, educational status and governorate for the year 2019 (%)

(18-1) dss» &

il AN e ARl o el aliiiad

Bl e i) e ¢ AT Aalua ol i)

2 Aaladd] ) Aiaal) LU Jga g1 ) i

Gl g Gl dglia o) Al ClaGiaall  g) skl ) R gall o) geal) 5l CaEouall el o) gl i3 ““"ﬁxl‘“ ”""@‘{J;E;‘“\“ = *ﬂﬁjiﬁm’jﬁﬁ;"* 9 o) A gy WLAY oy B L3 gl gl g
Agagaial) s AY) clital) . i . g - Aalaia
Age- group Using software run over the Using storage space on the loadi s : downloadi Posting opinions on civic or el il
Internet for editing text Internet to save documents, Downloading Watching web Listening to web . treammg or _own oading . political issues via websites that
. . software or e . images, movies, videos or music, L
documents, spreadsheets or pictures, music, video or other . television radio . . may be created by any individual or
. . applications playing or downloading games A
presentations files organization
Age 5 years and (S <l gics B) yunl)
5-9 0.0 0.5 17.1 13.1 1.9 78.7 0.0 9-5
10-14 0.1 1.3 20.3 28.0 1.8 70.6 0.1 14-10
15-19 0.5 2.3 24.2 29.2 25 63.0 0.9 19-15
20-24 0.5 2.6 25.9 22.4 2.6 58.8 1.4 24-20
25-29 0.4 2.3 23.6 18.0 3.0 62.5 1.7 29-25
30-34 0.7 1.4 18.0 17.6 2.2 48.8 1.9 34-30
35-39 0.1 1.0 21.8 22.1 2.2 48.6 1.2 39-35
40-44 0.2 2.3 16.7 23.3 2.0 42.2 1.0 44-40
45-49 0.4 1.6 22.0 21.2 2.6 43.7 0.7 49-45
50-54 0.2 0.7 21.3 17.2 1.8 34.5 0.8 54-50
55-59 0.3 1.7 19.7 22.9 2.9 38.9 1.4 59-55
60-64 5.8 0.9 26.9 14.6 1.5 34.6 6.4 64-60
65 and over 0.0 0.0 9.9 17.2 1.3 23.2 0.0 s\ 65
Total 0.4 1.8 21.7 22.0 2.3 55.5 1.1 Ay
Educational Status (6 years and over) (S ) g 6) Avandal) ALy
Illiterate 0.0 4.3 13.9 13.0 2.1 50.0 0.2 iz
Read only 0.0 0.8 11.0 8.9 2.4 73.1 0.0 Lid |
Write only 0.1 15 20.2 17.9 1.6 62.7 0.3 S 18
Primary 0.2 1.2 15.2 27.3 1.9 55.2 0.8 Ay
Intermediate 0.4 2.1 24.0 28.7 3.0 53.1 0.9 Aa giall
Secondary 0.7 24 31.7 21.6 3.0 52.7 19 Lty
Vocational 0.0 0.0 18.8 30.0 1.0 70.3 1.4 v
Diploma 0.8 1.1 24.1 15.7 25 41.5 2.2 s (54 a5l
Bachelor 0.8 2.6 34.8 10.5 3.8 53.3 2.4 sl
High Diploma 0.0 0.0 47.0 0.0 0.0 27.1 0.0 e psld
Master 0.0 16.0 47.0 35.5 3.2 70.7 3.2 Sl
Doctorate 40.1 0.0 54.9 0.0 0.0 14.8 40.1 BT
Other 0.0 3.1 15.0 15.0 0.0 85.8 0.0 s A
Total 0.4 1.8 21.7 22.1 2.3 55.3 1.1 Ay
Governorate Age (5 years and more) (S & g B) yand) Alsilaal)
Ninevah 0.0 8.5 8.7 8.9 0.5 66.9 0.3 Zx
Kirkuk 0.0 0.0 0.8 5.9 2.1 79.3 6.4 s S
Diyala 0.0 0.2 4.9 1.6 0.6 43.1 0.0 o
Al-Anbar 0.3 17.0 32.9 8.2 0.3 56.1 0.6 S
Baghdad 0.2 0.4 18.7 40.5 0.0 47.0 0.4 kg
Babylon 0.0 0.2 52.0 12.8 11.8 75.4 0.4 L
Kerbela 4.9 5.1 17.8 14.9 12.7 55.8 9.6 #3 8
Wasit 21 1.9 33.0 2.2 0.0 41.3 3.7 Py
Salah Al-Deen 0.0 0.4 29.8 21.8 0.0 8.5 0.0 G z3a
Najaf 1.4 2.7 30.6 16.4 8.9 54.5 1.6 ciadl)
AL-Qadisiya 0.0 1.3 15.9 36.9 0.0 69.3 1.6 A\l
AL-Muthanna 0.2 1.7 10.1 2.8 0.0 50.9 1.2 il
Thi-Qar 0.0 0.1 51.3 16.9 18.0 54.0 1.0 S8 g3
Missan 0.0 0.4 9.5 15.3 2.4 71.4 0.0 Olaa
Al-Basrah 0.2 1.1 24.6 0.1 1.1 75.9 0.2 5 paaal)
Total 0.4 1.8 21.7 22.0 2.3 55.5 1.1 ol
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(%) 2019 Aiud Asilaal) g dasaill Adal) g 4y pardl Cilill) g 3) jidiall ciladdll g alud) £ o3 oan 3 AY g i) (3) BA AN e Claddll o) adud) o) o | gald Gudl) (GLYY + ) 9S2) 31 3Y) A
Percentage of individuals (male + female) who purchased goods or services online during the last (3)ymonths by type of goods and services purchased, age group, educational status and governorate for the year 2019 (%)

Table (1-19) (19-1) Jssa

Laslsi€i ciladd  ulal¥l g GEY) Jia) 4l 3iall ) AR ) gal) .. . . QY Lay) el el s . " . .. .. " .

o158 VL5 clagleall il ) ;us:)g) au u.nb:j Jas) e .l‘*%u?*“' "‘:*"“” Juaadl) & yntus  cds ,::n luum \g uc:a L 9 ’“_j d &*\“'_’,‘ ’f’*ﬁ‘ ’1":‘ é,“;i:‘;‘“:’f’ “:bﬁd‘ S Bl gl s

(ol sliialy) (s &) (Ealths g (S Gl S (Al 5329 lld Jilay) o Aty 1 Ciaa
Age- grou Computer Ay pand) cilidl)
95 910EP ICT services H?usghold el (e..g. FOO(." Financial products c_:omputer SRR Computer equipment or parts Clothing, footwear, Books,
- . urniture, toys, etc.; groceries, . : . (includes upgrades : . . . ;
Medicine (excluding WA A (including shares Cosmetics P A i or video (including sporting goods or  magazines or
software) excluding cor and insurance) P pps; games peripheral accessories newspapers
electronics) tobacco games) .
equipment)

Age 5 years and more (ASB & gina B) gand)
5-9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 100.0 0.0 9-5
10-14 0.0 0.0 5.8 2.5 0.0 2.5 0.0 0.9 0.0 63.0 0.0 14-10
15-19 0.5 5.5 3.0 6.7 0.6 5.2 1.3 4.1 0.6 64.0 5.8 19-15
20-24 0.6 0.7 10.2 3.7 0.0 15.1 0.3 2.2 1.9 59.3 2.1 24-20
25-29 1.0 0.6 14.3 6.1 0.1 6.0 2.7 3.0 39 55.5 1.6 29-25
30-34 2.3 0.3 9.8 2.7 0.0 13.9 0.0 0.0 1.2 66.5 2.3 34-30
35-39 11.0 1.1 16.6 4.5 0.0 8.4 1.6 1.4 1.0 46.7 1.7 39-35
40-44 5.6 2.3 17.9 8.0 0.0 10.3 0.8 2.1 29 37.1 2.2 44-40
45-49 55 0.7 25.3 14.4 0.0 12.5 0.0 1.0 4.6 33.5 0.0 49-45
50-54 7.0 0.0 13.7 1.3 0.0 15.0 0.8 0.0 1.5 45.9 0.2 54-50
55-59 12.2 1.2 30.9 9.5 0.0 6.9 2.2 0.0 2.7 28.2 2.2 59-55
60-64 5.1 0.0 58.8 25.7 0.0 0.0 0.0 0.0 0.0 3.0 7.4 64-60
65 and over 23.3 0.0 13.0 5.7 0.0 2.0 0.0 0.0 0.0 53.1 0.0 s 65
Total 4.6 1.2 14.4 5.8 0.1 9.8 1.2 1.7 2.1 51.3 1.9 (A
Educational Status (6 years and over) (ASE & g 6) Apaglad) A
llliterate 0.0 0.0 15.3 0.0 0.0 11.4 0.0 3.8 3.8 65.7 0.0 =
Read only 4.5 0.0 18.1 0.0 0.0 0.0 0.0 0.0 0.0 72.3 0.0 haad i gy
Write only 4.1 0.0 7.7 8.8 0.0 21.3 0.0 2.8 0.7 51.7 0.0 GG i
Primary 8.6 2.9 8.6 3.0 0.0 2.6 0.0 3.9 34 58.7 0.4 Ay
Intermediate 1.8 1.5 13.9 6.4 0.0 111 0.8 1.3 2.7 49.5 5.6 Aa giall
Secondary 3.7 0.3 14.1 6.5 0.4 15.0 0.8 1.2 1.4 52.7 11 Aoy
Vocational 8.7 0.0 64.9 0.0 0.0 0.0 0.0 0.0 5.6 20.7 0.0 (i
Diploma 15 1.2 13.3 7.3 0.2 18.4 0.0 0.0 1.4 50.2 1.7 ra (a sl
Bachelor 5.1 0.7 17.4 5.7 0.0 6.1 3.2 0.8 1.9 49.3 1.8 sl
High Diploma 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 100.0 0.0 e pshi
Master 0.0 6.2 26.5 0.0 0.0 17.3 0.0 0.0 0.0 43.8 6.2 Sfiuala
Doctorate 0.0 0.0 39.0 20.0 0.0 0.0 0.0 13.7 0.0 0.0 13.7 o)y giSa
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 s A
Total 4.6 1.2 14.4 5.8 0.1 9.8 1.2 1.7 2.1 51.3 1.9 Ay
Governorate Age (5 years and more) (ASE ) g B) yand) Adsblaal)
Ninevah 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 50.0 0.0 Zx
Kirkuk 0.0 0.0 30.9 0.0 0.0 3.7 0.0 12.3 111 38.3 3.7 s S
Diyala 4.4 1.1 6.8 9.1 0.0 11.4 2.3 3.3 2.3 44.1 2.2 Y]
Al-Anbar 9.2 0.0 27.0 0.0 0.0 9.2 0.0 0.0 0.0 45.4 9.2 e
Baghdad 5.8 1.2 10.4 0.0 0.0 7.1 1.2 1.2 1.2 64.9 1.2 iy
Babylon 0.0 1.3 28.2 40.3 0.0 1.3 1.3 0.0 6.5 17.2 1.3 e
Kerbela 0.8 0.0 13.2 0.0 0.0 17.9 0.0 0.0 3.3 59.9 0.0 #3 S
Wasit 2.7 2.7 16.0 5.3 0.0 2.7 0.0 2.7 2.7 63.5 0.0 Bl g
Salah Al-Deen 0.0 0.0 10.0 0.0 0.0 10.0 0.0 11.2 10.0 38.8 4.4 G z3a
Najaf 0.7 2.0 15.7 3.8 0.9 16.2 3.1 1.8 2.0 39.4 4.5 ciadl)
AL-Qadisiya 4.2 0.0 32.8 1.6 0.0 7.3 0.0 0.0 0.0 48.3 4.7 A\
AL-Muthanna 3.0 2.0 19.0 1.0 0.0 10.0 1.0 1.0 2.0 48.0 2.0 riall
Thi-Qar 3.9 0.0 22.4 7.9 0.0 15.8 2.6 0.0 1.3 32.9 0.0 S8 g3
Missan 10.8 4.0 7.9 0.9 0.0 5.8 0.9 3.6 8.3 51.7 1.3 e
Al-Basrah 4.8 0.4 17.8 17.6 0.0 17.0 0.4 1.7 0.0 35.2 2.9 5 )
Total 4.6 1.2 14.4 5.8 0.1 9.8 1.2 1.7 2.1 51.3 1.9 ol

80



(%) 2019 diud Adadlaal) g dpastasl) Allal) g 4y pand Cilidll g 51 jidiall ciladdll g alud) £ 53 Gun 3 AY) Y1 (3) A Ci AN e claddd) gl abuadl o)y 1 gald ) (CILY) 4y 9SAN) 33Y) A

Percentage of individuals (male + female) who purchased goods or services online during the last (3) months by type of goods and services purchased, age group, educational status and governorate for the year 2019 (%)

Con.Table (1-19) (19-1) Jos> s
cals Aailad ¢ dald) ¢ i 1) ) ciladia 4 Al eNLay) ¢ 812 gigd L . A
ol S el s ( ‘c_“ ‘ :}Mf&f‘ ) i) il 9 Asludly g 4y z:}:” ::Ljélﬁyw\ gl sl cilaiia 5 ol 5.y 3 ¢ o3
Age- group 4 pend) i)
Travel products (travel tickets, . .
. . f Photographic, telecommunications or . . . .
Other accommodation, vehicle hire, transport ! . Music products Movies, short films or images
; optical equipment
services etc.)
Age 5 years and more (ASE &) gl 5) gand)
5-9 0.0 0.0 0.0 0.0 0.0 9-5
10-14 21.9 0.0 0.0 0.0 3.4 14-10
15-19 0.0 0.0 0.9 0.6 1.3 19-15
20-24 1.9 0.5 0.9 0.3 0.4 24-20
25-29 1.7 0.0 0.0 2.8 0.6 29-25
30-34 0.9 0.0 0.0 0.0 0.0 34-30
35-39 2.2 2.0 0.8 0.5 0.5 39-35
40-44 13 7.5 1.8 0.0 0.0 44-40
45-49 0.6 15 0.3 0.0 0.0 49-45
50-54 7.8 6.8 0.0 0.0 0.0 54-50
55-59 1.7 2.3 0.0 0.0 0.0 59-55
60-64 0.0 0.0 0.0 0.0 0.0 64-60
65 and over 2.7 0.0 0.0 0.0 0.0 Sisd 65
Total 2.5 1.7 0.5 0.7 0.4 Aaa)
Educational Status (6 years and over) (S ) giu 6) Aranlasl) At
llliterate 0.0 0.0 0.0 0.0 0.0 )
Read only 5.2 0.0 0.0 0.0 0.0 L | 5y
Write only 3.0 0.0 0.0 0.0 0.0 i 18
Primary 39 31 0.7 0.0 0.1 L)
Intermediate 1.6 0.8 0.8 1.1 1.1 Ao gial)
Secondary 0.7 0.6 0.3 0.0 1.0 ALa)aey)
Vocational 0.0 0.0 0.0 0.0 0.0 e
Diploma 2.7 1.8 0.3 0.0 0.0 242 (e psh
Bachelor 3.2 25 0.1 1.9 0.3 u S
High Diploma 0.0 0.0 0.0 0.0 0.0 e asha
Master 0.0 0.0 0.0 0.0 0.0 sflwale
Doctorate 0.0 0.0 13.7 0.0 0.0 ol gisa
Other 0.0 0.0 0.0 0.0 0.0 s A
Total 2.5 1.7 0.5 0.7 0.4 Ay
Governorate Age (5 years and more) (ASL & giu 5) yend) Alidlaal)
Ninevah 0.0 0.0 0.0 0.0 50.0 Xy
Kirkuk 0.0 0.0 0.0 0.0 0.0 eS8
Diyala 10.7 0.0 1.0 1.1 0.0 (Al
Al-Anbar 0.0 0.0 0.0 0.0 0.0 )
Baghdad 2.5 2.3 0.0 1.2 0.0 sy
Babylon 1.3 1.3 0.0 0.0 0.0 il
Kerbela 15 1.8 0.0 1.5 0.0 £ S
Wasit 1.9 0.0 0.0 0.0 0.0 P
Salah Al-Deen 10.0 0.0 0.0 5.6 0.0 Gl Z3a
Najaf 1.6 2.2 2.0 0.7 3.4 il
AL-Qadisiya 0.0 0.0 1.1 0.0 0.0 Apusal)
AL-Muthanna 8.0 1.0 2.0 0.0 0.0 (iial)
Thi-Qar 7.9 5.3 0.0 0.0 0.0 B sd
Missan 0.0 3.1 0.9 0.0 0.9 Olza
Al-Basrah 1.0 0.4 0.8 0.0 0.0 5 )
Total 2.5 1.7 0.5 0.7 0.4 (A
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Percentage of individuals (male) who purchased goods or services online during the last (3) months by type of goods and services purchased, age group, educational status and governorate for the year 2019 (%)

Con.Table (1-19) (19-1) ds>

Lia g1 6365 cilasd G Jia) A pal) adad) CAaBY A L, . Al A Lag) 3 gaasl) el g . " . .. ae . .

o192 L) clogleall  pLEAL) b N Lag lalIly  Jash ¢ Al et .L.?ﬁ?gu\ ;‘:*‘““ Juaatll clpianin e ghadl) clidetl g el 2 ’“_j‘ o ::;J*Y" S )‘{I’fﬁ‘ ’1":‘ é:‘;‘i:x‘;"":‘zm “:1“” S e o) i

() LRl (RSl il ) & ) (Calsds g EENIY & (GRS B (A le) - il 5) Loyl s
5 4 yand) cilidl)
Age-group . Household goods (e.g. Food, ’ . Computer software _COmputer Clothing, o
ICT services furni k ; Financial products X Computer equipment or parts Books,
. ) urniture, toys, etc.; groceries, ) : . (includes upgrades : . . footwear, .
Medicine (excluding ) (including shares Cosmetics ) ) or video (including ) magazines or
excluding consumer alcohol or ) and paid apps; not . sporting goods or
software) . and insurance) games peripheral . newspapers
electronics) tobacco games) . accessories
equipment)

Age 5 years and more (S & gii 5) aal)
5-9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 9-5
10-14 0.0 0.0 8.3 3.7 0.0 3.7 0.0 1.3 0.0 81.9 0.0 14-10
15-19 0.8 9.0 3.0 8.8 1.0 1.8 1.0 5.7 1.0 65.3 0.0 19-15
20-24 1.1 1.5 12.4 7.7 0.0 2.9 0.7 4.8 3.8 56.5 0.7 24-20
25-29 1.5 0.9 14.1 7.2 0.0 1.0 4.0 4.6 5.0 52.5 1.5 29-25
30-34 3.9 0.5 15.4 4.7 0.0 1.0 0.0 0.0 2.1 66.7 4.0 34-30
35-39 16.5 1.7 13.8 3.3 0.0 1.2 2.6 2.2 1.5 45.2 2.6 39-35
40-44 6.9 2.6 15.6 8.9 0.0 4.3 1.4 3.4 3.6 32.3 3.6 44-40
45-49 11.8 1.6 25.7 18.2 0.0 3.3 0.0 0.0 9.9 24.9 0.0 49-45
50-54 3.3 0.0 8.9 0.0 0.0 0.5 1.6 0.0 3.0 51.5 0.5 54-50
55-59 14.7 1.4 37.3 7.8 0.0 3.4 1.4 0.0 33 25.9 1.4 59-55
60-64 7.0 0.0 55.1 23.6 0.0 0.0 0.0 0.0 0.0 4.1 10.2 64-60
65 and over 28.0 0.0 7.5 0.0 0.0 0.0 0.0 0.0 0.0 61.2 0.0 s 65
Total 6.6 1.9 14.9 6.7 0.1 1.9 1.7 2.7 3.3 50.0 1.6 Ay
Educational Status (6 years and over) (ASE & i B) Apaaladl) Al
llliterate 0.0 0.0 15.0 0.0 0.0 0.0 0.0 7.3 7.3 70.4 0.0 o
Read only 9.7 0.0 27.7 0.0 0.0 0.0 0.0 0.0 0.0 51.5 0.0 haid 3y
Write only 6.4 0.0 9.0 13.6 0.0 2.5 0.0 4.7 1.1 57.6 0.0 S &
Primary 10.7 3.5 7.9 3.5 0.0 1.8 0.0 4.5 4.2 56.7 0.3 Ay
Intermediate 2.4 2.4 14.0 9.1 0.0 3.5 1.4 2.0 4.4 52.0 1.9 A giall
Secondary 1.0 1.0 9.2 12.7 1.1 2.1 11 3.2 3.6 59.4 0.0 ey
Vocational 11.3 0.0 73.1 0.0 0.0 0.0 0.0 0.0 7.3 8.3 0.0 (g
Diploma 4.4 3.5 18.5 9.3 0.0 0.7 0.0 0.0 4.2 42.2 5.0 24 (e sl
Bachelor 7.5 1.0 18.4 4.8 0.0 1.4 4.3 1.2 2.2 45.0 2.0 sy
High Diploma 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 e ashi
Master 0.0 9.5 40.5 0.0 0.0 0.0 0.0 0.0 0.0 40.5 9.5 Sfiuala
Doctorate 0.0 0.0 35.0 9.1 0.0 0.0 0.0 18.6 0.0 0.0 18.6 o) giSa
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 s A
Total 6.6 1.9 14.9 6.7 0.1 1.9 1.7 2.7 3.3 50.0 1.6 Aaa¥)
Governorate Age (5 years and more) (ASE & i 5) pand) AliBlaal)
Ninevah 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 50.0 0.0 Zx]
Kirkuk 0.0 0.0 28.1 0.0 0.0 0.0 0.0 15.6 141 375 4.7 s S
Diyala 5.3 1.9 5.7 9.4 0.0 1.9 1.9 55 3.8 45.1 0.0 Y]
Al-Anbar 11.3 0.0 21.9 0.0 0.0 11.3 0.0 0.0 0.0 44.4 11.3 e
Baghdad 7.6 1.9 11.4 0.0 0.0 0.0 1.9 1.9 1.9 65.5 0.0 iy
Babylon 0.0 1.8 25.6 36.7 0.0 1.8 1.8 0.0 7.1 19.9 1.8 e
Kerbela 1.2 0.0 18.6 0.0 0.0 15.3 0.0 0.0 4.1 52.9 0.0 #3 8
Wasit 4.9 4.9 19.5 9.7 0.0 4.9 0.0 4.9 4.9 43.0 0.0 Jaul g
Salah Al-Deen 0.0 0.0 14.3 0.0 0.0 0.0 0.0 16.1 14.3 34.8 6.3 Gl Z3ka
Najaf 1.9 5.6 18.7 1.9 1.9 1.9 6.3 4.4 3.7 25.6 8.1 ciadl)
AL-Qadisiya 6.4 0.0 29.0 2.4 0.0 0.0 0.0 0.0 0.0 55.8 4.8 Awalal)
AL-Muthanna 3.1 3.1 18.5 1.6 0.0 3.1 1.6 1.5 3.1 47.6 0.0 (il
Thi-Qar 5.8 0.0 17.3 7.7 0.0 3.8 3.8 0.0 1.9 40.4 0.0 BTN
Missan 11.1 3.8 8.7 1.1 0.0 6.0 1.1 2.2 9.1 49.1 1.6 e
Al-Basrah 10.3 0.9 18.7 28.2 0.0 2.1 0.9 3.6 0.0 26.5 4.0 5 )
Total 6.6 1.9 14.9 6.7 0.1 1.9 1.7 2.7 &3 50.0 1.6 (A
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Percentage of individuals (male) who purchased goods or services online during the last (3) months by type of goods and services purchased, age group, educational status and governorate for the year 2019 (%)

Con.Table (1-19) (19-1) Jos> s
X Dl ¢ dald) ¢ i) 811) i) ciladia ASLuo g sl ety ¢ (81 8 g gll) y guall) " e o .
s Al (&, ¢ Ja sk ¢ ?..m Lkl Faf ‘;.\.u..?\’ﬂy sl Glatia 992 9 Bopeah £330
Age- group : 4y pand) clidl)
WEVE! produc_ts (travgl tlck_ets, Photographic, telecommunications or . Movies, short films or
Other accommodation, vehicle hire, ! . Music products .
: optical equipment images
transport services etc.)
Age 5 years and more (ASB &) sis 5) jand)
5-9 0.0 0.0 0.0 0.0 0.0 9-5
10-14 0.0 0.0 0.0 0.0 1.3 14-10
15-19 0.0 0.0 1.4 0.0 1.0 19-15
20-24 4.3 1.0 1.9 0.0 0.7 24-20
25-29 2.6 0.0 0.0 4.4 0.7 29-25
30-34 1.6 0.0 0.0 0.0 0.0 34-30
35-39 35 3.1 1.3 0.7 0.7 39-35
40-44 2.2 12.3 2.9 0.0 0.0 44-40
45-49 1.2 2.6 0.7 0.0 0.0 49-45
50-54 16.3 14.3 0.0 0.0 0.0 54-50
55-59 2.1 1.4 0.0 0.0 0.0 59-55
60-64 0.0 0.0 0.0 0.0 0.0 64-60
65 and over 3.3 0.0 0.0 0.0 0.0 isd 65
Total 3.4 2.8 0.8 1.0 0.5 Ay
Educational Status (6 years and over) (S ) giu 6) Aranlasl) At
llliterate 0.0 0.0 0.0 0.0 0.0 !
Read only 11.1 0.0 0.0 0.0 0.0 L | 5y
Write only 5.0 0.0 0.0 0.0 0.0 gk
Primary 1.7 42 0.9 0.0 0.1 L)
Intermediate 2.5 1.4 1.2 0.6 1.1 Ao gial)
Secondary 2.1 1.4 0.9 0.0 1.1 ALa)aey)
Vocational 0.0 0.0 0.0 0.0 0.0 7
Diploma 7.9 3.5 0.9 0.0 0.0 42a (e psh
Bachelor 4.8 3.7 0.1 2.9 0.5 g
High Diploma 0.0 0.0 0.0 0.0 0.0 e asha
Master 0.0 0.0 0.0 0.0 0.0 sflwale
Doctorate 0.0 0.0 18.6 0.0 0.0 ol gisa
Other 0.0 0.0 0.0 0.0 0.0 s A
Total 3.4 2.8 0.8 1.0 0.5 ]
Governorate Age (5 years and more) (ASL & giu 5) yend) Aliblaal)
Ninevah 0.0 0.0 0.0 0.0 50.0 Xty
Kirkuk 0.0 0.0 0.0 0.0 0.0 eS8
Diyala 17.8 0.0 1.7 0.0 0.0 (ol
Al-Anbar 0.0 0.0 0.0 0.0 0.0 )
Baghdad 2.2 3.8 0.0 1.9 0.0 sy
Babylon 1.8 1.8 0.0 0.0 0.0 il
Kerbela 2.5 2.9 0.0 2.5 0.0 £ S
Wasit 34 0.0 0.0 0.0 0.0 Ll g
Salah Al-Deen 14.3 0.0 0.0 0.0 0.0 Gl Z3a
Najaf 4.4 3.7 5.6 1.9 4.4 il
AL-Qadisiya 0.0 0.0 1.7 0.0 0.0 Apual)
AL-Muthanna 12.3 1.5 3.1 0.0 0.0 (iial)
Thi-Qar 11.5 7.7 0.0 0.0 0.0 B
Missan 0.0 3.8 11 0.0 11 Oluza
Al-Basrah 2.2 0.9 1.8 0.0 0.0 5 )
Total 3.4 2.8 0.8 1.0 0.5 (A
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Percentage of individuals (female) who purchased goods or services online during the last (3) months by type of goods and services purchased, age group, educational status and governorate for the year 2019 (%)

Con.Table (1-19) (19-1) ds>

LagleiSi cilasd  clal¥llg YY) Jia) Ld el adad) ¢ AR 3 gal) A . Al A Lag) 3 gaasl) el s . e . o ae . .

o192 VLA g clagliall il SN pLELL) @l N Ly o) Jgasll « Al et .L‘?ﬁ?*“' ;‘:*‘““ Jeaadll clpdaninn e ghadll cliplatlly el O ’“_j‘ o ::J“ Y" oA ;’:f‘ ’?‘:’ é:‘;‘i:x‘;"":‘zm “:1“” S e gl i

(el i) (eSShga) & (Calil g g () Gl S (Loohl B5gad) dld dlay) 3 Al iaa
Age- group ; i L) il
IS s H?usghold goods (e..g. Fooc_i, Financial products C_Zomputer software Computer Computer ngprjnent Clothing, Books,
. ) urniture, toys, etc.; groceries, ) : . (includes upgrades : or parts (including footwear, .
Medicine (excluding . (including shares Cosmetics ) . or video . . magazines or
excluding consumer alcohol or ) and paid apps; not peripheral sporting goods or
software) . and insurance) games . . newspapers
electronics) tobacco games) equipment) accessories

Age 5 years and more (ASE & gia B) pand)
5-9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 9-5
10-14 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 19.8 0.0 14-10
15-19 0.0 0.0 2.9 3.3 0.0 10.6 1.7 1.4 0.0 61.9 15.0 19-15
20-24 0.3 0.0 8.3 0.3 0.0 25.1 0.0 0.0 0.3 61.6 3.2 24-20
25-29 0.0 0.0 14.8 4.1 0.3 15.5 0.3 0.0 1.8 61.1 1.8 29-25
30-34 0.0 0.0 2.2 0.0 0.0 31.5 0.0 0.0 0.0 66.3 0.0 34-30
35-39 1.1 0.0 21.5 6.7 0.0 21.3 0.0 0.0 0.0 49.4 0.0 39-35
40-44 3.6 1.8 215 6.8 0.0 19.9 0.0 0.0 1.8 44.6 0.0 44-40
45-49 0.0 0.0 25.0 11.2 0.0 20.4 0.0 1.9 0.0 40.8 0.0 49-45
50-54 10.4 0.0 18.1 2.6 0.0 28.2 0.0 0.0 0.0 40.7 0.0 54-50
55-59 0.0 0.0 0.0 17.9 0.0 24.1 6.0 0.0 0.0 39.5 6.0 59-55
60-64 0.0 0.0 68.7 31.3 0.0 0.0 0.0 0.0 0.0 0.0 0.0 64-60
65 and over 0.0 0.0 40.7 34.6 0.0 12.4 0.0 0.0 0.0 12.4 0.0 s 65
Total 1.7 0.1 13.7 4.4 0.0 21.2 0.3 0.3 0.5 53.1 2.4 Aaay)
Educational Status (6 years and over) (8B & g 6) Arandal) AlLa)
llliterate 0.0 0.0 15.7 0.0 0.0 23.8 0.0 0.0 0.0 60.5 0.0 o
Read only 0.0 0.0 9.7 0.0 0.0 0.0 0.0 0.0 0.0 90.3 0.0 hadd gy
Write only 0.7 0.0 5.7 1.8 0.0 48.9 0.0 0.0 0.0 42.9 0.0 P
Primary 2.1 1.0 10.9 1.6 0.0 5.2 0.0 2.1 1.0 64.9 0.6 Al
Intermediate 0.9 0.0 13.7 2.1 0.0 23.5 0.0 0.0 0.0 45.4 11.5 A giall
Secondary 5.1 0.0 16.7 3.3 0.0 21.8 0.6 0.2 0.2 49.2 1.7 Aoy
Vocational 0.0 0.0 37.8 0.0 0.0 0.0 0.0 0.0 0.0 62.2 0.0 (g
Diploma 0.0 0.0 10.7 6.3 0.3 275 0.0 0.0 0.0 54.3 0.0 e (a sl
Bachelor 0.0 0.0 15.2 7.4 0.0 15.9 0.8 0.0 1.3 58.2 1.3 Gu0 808
High Diploma 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 100.0 0.0 e sl
Master 0.0 0.0 0.0 0.0 0.0 50.0 0.0 0.0 0.0 50.0 0.0 Sfiuala
Doctorate 0.0 0.0 50.0 50.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 o)y gisa
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 s A
Total 1.7 0.1 13.7 4.4 0.0 21.2 0.3 0.3 0.5 53.1 2.4 Aaa¥)
Governorate Age (5 years and more) (ASE & i B) yanl) AdBlaal)
Ninevah 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 Zx
Kirkuk 0.0 0.0 41.2 0.0 0.0 17.6 0.0 0.0 0.0 41.2 0.0 s S
Diyala 2.9 0.0 8.7 8.7 0.0 26.0 2.9 0.0 0.0 42.5 5.5 A
Al-Anbar 0.0 0.0 50.0 0.0 0.0 0.0 0.0 0.0 0.0 50.0 0.0 e
Baghdad 3.0 0.0 8.9 0.0 0.0 18.2 0.0 0.0 0.0 64.0 3.0 iy
Babylon 0.0 0.0 35.1 50.1 0.0 0.0 0.0 0.0 4.9 9.9 0.0 e
Kerbela 0.0 0.0 4.7 0.0 0.0 22.0 0.0 0.0 2.0 71.3 0.0 #3 8
Wasit 0.0 0.0 11.8 0.0 0.0 0.0 0.0 0.0 0.0 88.2 0.0 Jal g
Salah Al-Deen 0.0 0.0 0.0 0.0 0.0 33.3 0.0 0.0 0.0 47.9 0.0 Gl Z3ka
Najaf 0.0 0.0 14.0 4.9 0.4 24.1 1.4 0.4 1.0 47.1 2.4 ciadl)
AL-Qadisiya 0.0 0.0 40.2 0.0 0.0 21.5 0.0 0.0 0.0 33.8 4.6 A A
AL-Muthanna 2.9 0.0 19.9 0.0 0.0 22.9 0.0 0.0 0.0 48.6 5.7 (siial)
Thi-Qar 0.0 0.0 33.3 8.3 0.0 41.7 0.0 0.0 0.0 16.7 0.0 BTN
Missan 9.4 4.7 4.7 0.0 0.0 4.7 0.0 9.4 4.7 62.6 0.0 e
Al-Basrah 0.0 0.0 16.9 8.3 0.0 30.0 0.0 0.0 0.0 42.9 2.0 5 paaal)
Total 1.7 0.1 13.7 4.4 0.0 21.2 0.3 0.3 0.5 53.1 2.4 (A
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Percentage of individuals (female) who purchased goods or services online during the last (3) months by type of goods and services purchased, age group, educational status and governorate for the year 2019 (%)

Con.Table (1-19) (19-1) Jos> s
) ¢ S yall slaiiad ¢ Aald) ¢ dad) jS)X) i) ciladia Aslul) cNLaiY) ¢ 818 g3 gdl) y gualll . ot e. . e o A
sA (.. ¢ Jiil el ) ! lall gf AsLosl g sl clasia 29 3} Bl ) ¢ )
Age- group 4y pand) il
Travel products (travel tickets, Photographic, Movi .
. S . . . . ovies, short films or
Other accommodation, vehicle hire, transport  telecommunications or optical Music products images
services etc.) equipment
Age 5 years and more (ASE &) gl 5) gand)
5-9 0.0 0.0 0.0 0.0 0.0 9-5
10-14 71.8 0.0 0.0 0.0 8.4 14-10
15-19 0.0 0.0 0.0 1.5 1.7 19-15
20-24 0.0 0.0 0.0 0.6 0.2 24-20
25-29 0.0 0.0 0.0 0.0 0.3 29-25
30-34 0.0 0.0 0.0 0.0 0.0 34-30
35-39 0.0 0.0 0.0 0.0 0.0 39-35
40-44 0.0 0.0 0.0 0.0 0.0 44-40
45-49 0.0 0.6 0.0 0.0 0.0 49-45
50-54 0.0 0.0 0.0 0.0 0.0 54-50
55-59 0.0 6.6 0.0 0.0 0.0 59-55
60-64 0.0 0.0 0.0 0.0 0.0 64-60
65 and over 0.0 0.0 0.0 0.0 0.0 isd 65
Total 1.2 0.2 0.0 0.3 0.4 Ay
Educational Status (6 years and over) (S ) gi 6) Aranlasl) At
llliterate 0.0 0.0 0.0 0.0 0.0 o
Read only 0.0 0.0 0.0 0.0 0.0 L | 5y
Write only 0.0 0.0 0.0 0.0 0.0 g )k
Primary 10.6 0.0 0.0 0.0 0.0 L)
Intermediate 0.0 0.0 0.0 1.9 1.0 Ao gial)
Secondary 0.0 0.2 0.0 0.0 1.0 L)
Vocational 0.0 0.0 0.0 0.0 0.0 7
Diploma 0.0 0.9 0.0 0.0 0.0 242a (e psh
Bachelor 0.0 0.0 0.0 0.0 0.0 e
High Diploma 0.0 0.0 0.0 0.0 0.0 e asha
Master 0.0 0.0 0.0 0.0 0.0 Sl
Doctorate 0.0 0.0 0.0 0.0 0.0 ol gisa
Other 0.0 0.0 0.0 0.0 0.0 s A
Total 1.2 0.2 0.0 0.3 0.4 A
Governorate Age (5 years and more) (ASL & giu 5) yend) Aliblaal)
Ninevah 0.0 0.0 0.0 0.0 0.0 Xy
Kirkuk 0.0 0.0 0.0 0.0 0.0 eS8
Diyala 0.0 0.0 0.0 2.9 0.0 (A
Al-Anbar 0.0 0.0 0.0 0.0 0.0 S
Baghdad 3.0 0.0 0.0 0.0 0.0 kg
Babylon 0.0 0.0 0.0 0.0 0.0 Su
Kerbela 0.0 0.0 0.0 0.0 0.0 £ S
Wasit 0.0 0.0 0.0 0.0 0.0 Ll g
Salah Al-Deen 0.0 0.0 0.0 18.7 0.0 il 23ka
Najaf 0.0 1.4 0.0 0.0 2.8 il
AL-Qadisiya 0.0 0.0 0.0 0.0 0.0 Apulal)
AL-Muthanna 0.0 0.0 0.0 0.0 0.0 (il
Thi-Qar 0.0 0.0 0.0 0.0 0.0 B 6h
Missan 0.0 0.0 0.0 0.0 0.0 Olsa
Al-Basrah 0.0 0.0 0.0 0.0 0.0 b_pasll
Total 1.2 0.2 0.0 0.3 0.4 (A
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Percentage of individuals (male + female) who purchased goods or services online during the last (3) months by payment channels, age groups, educational status and governorate for the year 2019 (%)

Table (1-20) (20-1) s>
2 ol gid
Type of payment channels
Jia 213 5) o) clblsal) mali (e Ll . o . A Ao Q A . A AR
_ . s g i 9 a8 dpa Llas By ¢ paypal) <A pe adal) daxd Glua) Ageaal) JIga¥) Glus Apaal) Jigadll ) aadd) Ay O . o R o o
Age- group s A da;uﬁ:j!: f:f .(\ﬁ:;u'\llalfi,) AN e Aasnd (Google Checkout ( el itlgl o i N e i) i) pe gla) Ay WBELY) die adu) A yand) Ll
Points from rewards or L Online payment service  Mobile money account ) )
OiET (B [l redemption program (e.g. Air Prepa_|d Sfifd GEVE) (e.g. PayPal, Google (account connected to Rl BEE OF electr_omc Credit card online Cash on delivery
check by post, etc.) ) online voucher ! bank transfer online
Miles) Checkout) the mobile number)

Age 5 years and more (S &) g 5) panl)
5-9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 9-5
10-14 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 14-10
15-19 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 19-15
20-24 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 24-20
25-29 0.0 0.0 0.0 0.0 0.0 0.0 0.2 99.8 29-25
30-34 0.0 0.0 0.0 0.0 0.4 0.0 0.9 99.6 34-30
35-39 0.0 0.0 0.0 0.8 0.0 0.0 1.6 (..) 39-35
40-44 1.8 0.0 0.0 0.0 0.0 0.0 7.8 92.2 44-40
45-49 1.6 0.0 0.0 0.0 1.6 1.6 3.0 93.8 49-45
50-54 0.0 0.0 0.0 0.0 0.4 0.0 0.0 99.6 54-50
55-59 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 59-55
60-64 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 64-60
65 and over 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) Jisé 65
Total 0.2 0.0 0.0 0.1 0.2 0.1 1.0 99.1 A
Educational Status (6 years and over) (ASE & i B) Apaaladl) Al
llliterate 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) ]
Read only 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) Lid
Write only 0.0 0.0 0.0 0.0 1.1 0.0 0.6 98.3 S 8
Primary 0.0 0.0 0.0 0.0 0.0 0.4 0.0 (..) Ay
Intermediate 0.7 0.0 0.0 0.5 0.0 0.0 0.5 99.3 A giall
Secondary 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) Ly
Vocational 0.0 0.0 0.0 0.0 0.0 0.0 22.7 77.3 7
Diploma 0.0 0.0 0.0 0.0 0.0 0.0 21 (..) 4ra Ga sl
Bachelor 0.3 0.0 0.0 0.0 0.3 0.0 0.7 99.0 sy
High Diploma 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) e sl
Master 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) Sl
Doctorate 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) o) ygiSa
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 s A
Total 0.2 0.0 0.0 0.1 0.2 0.1 1.0 99.1 Aaa¥)
Governorate Age (5 years and more) (ASE & i 5) yanl) AliBlaal)
Ninevah 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) S5
Kirkuk 0.0 0.0 0.0 0.0 0.0 0.0 10.0 90.0 LS
Diyala 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) Y]
Al-Anbar 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) Sy
Baghdad 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) iy
Babylon 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) e
Kerbela 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) #3 8
Wasit 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) Jaul g
Salah Al-Deen 0.0 0.0 0.0 0.0 0.0 0.0 0.0 ) ol 2a
Najaf 1.5 0.0 0.0 1.5 1.5 1.5 4.4 97.0 caadl)
AL-Qadisiya 0.0 0.0 0.0 0.0 0.0 0.0 0.0 () Fpual)
AL-Muthanna 0.0 0.0 0.0 0.0 3.1 0.0 0.0 96.9 (siial)
Thi-Qar 3.2 0.0 0.0 0.0 0.0 0.0 3.2 96.8 BTN
Missan 0.0 0.0 0.0 0.0 0.0 0.0 0.0 () Sleaza
Al-Basrah 0.0 0.0 0.0 0.0 0.0 0.0 2.7 97.3 5 )
Total 0.2 0.0 0.0 0.1 0.2 0.1 1.0 99.1 (A

(..) Number of views is less than 30
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Percentage of individuals (male) who purchased goods or services online during the last (3) months by payment channels, age groups, educational status and governorate for the year 2019 (%)

Con.Table (1-20)

(20-1) s> &

2 ol gid

Age- group A

Jia 213 A g ClLSal) gali (e BalkS
hraa il Jia Ay & (Air Miles)

(13 5 Lag e 2y

) Bl Aliua Lian A8y
AN e dagud

Type of payment channels

« paypal) ciiY) e addl) dasd

(Google Checkout

Glua) U ganal) J) ga¥) Gileaa raal) Jagail) o) aadl) 48Uy

( Jsanall citilgl) a8 Jucia

i AN e g AN

AN e o) ABlay  WMELY) de adal) A peal) cilidl)

Points from rewards or

Mobile money account

Other (e.g. bank redemption program (e.g. Air Prepaid gift card or Online payment service (e.g. (account connected to Debit card or electronic St cne) Gallie Cash on
check by post, etc.) ) = online voucher PayPal, Google Checkout) ! bank transfer online delivery
Miles) the mobile number)
Age 5 years and more (S & gl 5) aal)
5-9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 9-5
10-14 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 14-10
15-19 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 19-15
20-24 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 24-20
25-29 0.0 0.0 0.0 0.0 0.0 0.0 0.4 99.6 29-25
30-34 0.0 0.0 0.0 0.0 0.6 0.0 0.0 99.4 34-30
35-39 0.0 0.0 0.0 1.2 0.0 0.0 25 (..) 39-35
40-44 2.8 0.0 0.0 0.0 0.0 0.0 3.9 96.1 44-40
45-49 0.0 0.0 0.0 0.0 3.1 3.1 6.0 90.9 49-45
50-54 0.0 0.0 0.0 0.0 0.7 0.0 0.0 99.3 54-50
55-59 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 59-55
60-64 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 64-60
65 and over 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) Jisé 65
Total 0.2 0.0 0.0 0.1 0.3 0.1 0.9 99.1 A
Educational Status (6 years and over) (ASE & i B) Araaladl) Al
llliterate 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) ]
Read only 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) Lid
Write only 0.0 0.0 0.0 0.0 1.7 0.0 0.9 97.4 GG i
Primary 0.0 0.0 0.0 0.0 0.0 0.6 0.0 (..) Al
Intermediate 1.0 0.0 0.0 0.8 0.0 0.0 0.8 99.0 A gial)
Secondary 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) Ly
Vocational 0.0 0.0 0.0 0.0 0.0 0.0 7.6 92.4 i
Diploma 0.0 0.0 0.0 0.0 0.0 0.0 5.6 (..) 4ra Ga sl
Bachelor 0.0 0.0 0.0 0.0 0.4 0.0 0.5 99.1 sy
High Diploma 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 e ashi
Master 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) Sfiuala
Doctorate 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) o) ygiSa
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 s A
Total 0.2 0.0 0.0 0.1 0.3 0.1 0.9 99.1 Aaa¥)
Governorate Age (5 years and more) (ASE & i 5) yand) AliBlaal)
Ninevah 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) S5
Kirkuk 0.0 0.0 0.0 0.0 0.0 0.0 6.8 93.2 s S
Diyala 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) (A
Al-Anbar 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) S
Baghdad 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) iy
Babylon 0.0 0.0 0.0 0.0 0.0 0.0 0.0 () Jib
Kerbela 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) #3 8
Wasit 0.0 0.0 0.0 0.0 0.0 0.0 0.0 .) Jal g
Salah Al-Deen 0.0 0.0 0.0 0.0 0.0 0.0 0.0 ) ol 2a
Najaf 0.0 0.0 0.0 45 45 4.5 8.9 95.5 ciadl)
AL-Qadisiya 0.0 0.0 0.0 0.0 0.0 0.0 0.0 () Tl
AL-Muthanna 0.0 0.0 0.0 0.0 4.4 0.0 0.0 95.6 (i)
Thi-Qar 5.0 0.0 0.0 0.0 0.0 0.0 5.0 95.0 BTN
Missan 0.0 0.0 0.0 0.0 0.0 0.0 0.0 () Sleza
Al-Basrah 0.0 0.0 0.0 0.0 0.0 0.0 2.1 97.9 5 )
Total 0.2 0.0 0.0 0.1 0.3 0.1 0.9 99.1 (A
(.)Number of views is less than 30 30 O Ji claliall e (1)
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Percentage of individuals (female) who purchased goods or services online during the last (3) months by payment channels, age groups, educational status and governorate for the year 2019 (%)
Con.Table (1-20) (20-1) Jdoo> a2
2 ol gid
Type of payment channels

o adal) dia Llaa Ay ¢ paypal) @AY pe il ek Juale clua) Agaaad) Jisa¥) claa A paal) Jagail) o) auadl) 48Uy

Jia 213 A g ClLSal) gali (e BallS

Age- group A Aran il Jla dld 12 (Air Miles ) AN e olai) Ay V) N BN g e

(3 g« sl AN e dayd (Google Checkout ( Jganall Citilgl) o8 53 i AN e (g N
Points from rewards or L Online payment service Mobile money account ) )
OiET (B [l redemption program (e.g. Air Prepa_|d Sfifd GEVE) (e.g. PayPal, Google (account connected to the Rl BEE OF electr_omc Credit card online Cas'h on
check by post, etc.) ) online voucher ’ bank transfer online delivery
Miles) Checkout) mobile number)
Age 5 years and more (L3S &) g 5) panl)
5-9 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 9-5
10-14 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 14-10
15-19 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 19-15
20-24 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 24-20
25-29 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 29-25
30-34 0.0 0.0 0.0 0.0 0.0 0.0 2.4 (..) 34-30
35-39 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 39-35
40-44 0.0 0.0 0.0 0.0 0.0 0.0 15.1 84.9 44-40
45-49 3.2 0.0 0.0 0.0 0.0 0.0 0.0 96.8 49-45
50-54 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 54-50
55-59 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 59-55
60-64 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) 64-60
65 and over 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) Jisé 65
Total 0.2 0.0 0.0 0.0 0.0 0.0 1.0 99.0 A
Educational Status (6 years and over) (ASE & i B) Araaladl) Al
llliterate 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) ]
Read only 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) haid gy
Write only 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) S 8
Primary 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) Al
Intermediate 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) A giall
Secondary 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) Ly
Vocational 0.0 0.0 0.0 0.0 0.0 0.0 (..) 0.0 T
Diploma 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) s (54 p sl
Bachelor 1.0 0.0 0.0 0.0 0.0 0.0 1.0 99.0 sy
High Diploma 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) e sl
Master 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) Sfiuala
Doctorate 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) o) ygiSa
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 s A
Total 0.2 0.0 0.0 0.0 0.0 0.0 1.0 99.0 Aaa¥)
Governorate Age (5 years and more) (ASE & i 5) yand) AlBlaal)
Ninevah 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 s$id
Kirkuk 0.0 0.0 0.0 0.0 0.0 0.0 18.7 81.3 LS
Diyala 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) Y]
Al-Anbar 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) Sy
Baghdad 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) iy
Babylon 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) b
Kerbela 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (.) #3 S
Wasit 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) Jaul g
Salah Al-Deen 0.0 0.0 0.0 0.0 0.0 0.0 0.0 ) ol 2a
Najaf 2.2 0.0 0.0 0.0 0.0 0.0 2.2 97.8 ciadl)
AL-Qadisiya 0.0 0.0 0.0 0.0 0.0 0.0 0.0 () Tl
AL-Muthanna 0.0 0.0 0.0 0.0 0.0 0.0 0.0 ) (i)
Thi-Qar 0.0 0.0 0.0 0.0 0.0 0.0 0.0 () B
Missan 0.0 0.0 0.0 0.0 0.0 0.0 0.0 (..) Glsa
Al-Basrah 0.0 0.0 0.0 0.0 0.0 0.0 3.2 96.8 5 )
Total 0.2 0.0 0.0 0.0 0.0 0.0 1.0 99.0 (A
(..) Number of views is less than 30 30 O J) claliall e (1)
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Percentage of individuals (male + female) who purchased goods or services online during the last (3) months by delivery method, age group, educational status and governorate for the year 2019 (%)

Table (1-21) (21-1) s>
asldl) 45y 50
method of delivery
P e gl g gdsa Oa B3 Gash o8 (HgASl  @iAN) pe aalud Tl cllasil) oS50l s . .
. Do LR g oo £ ay X e 5 an dbas IR B 4 o 2 g Al ()5 il anludl) . .
Age- group sA ul) ek 5) gt gl ;b:.x‘;::‘.:m) Al o) gabing o) ks Lo A5 ) gl A (ya il bt JISE G La i gf dulal Al il
Online / electronic delivery by downloading from a Delivery directly to the buyer using
Other website or through an application, software or other Picked up from point of sale or service point regular postal services or other forms of
device (e.g. in-app purchases, streaming services etc.) delivery
Age 5 years and more (ASE & gl B) pand)
5-9 0.0 0.0 0.0 [®) 9-5
10-14 0.0 0.0 0.0 () 14-10
15-19 0.0 0.0 1.2 98.8 19-15
20-24 2.4 1.0 5.0 97.1 24-20
25-29 2.2 1.0 1.5 96.4 29-25
30-34 0.8 0.0 4.0 96.0 34-30
35-39 0.3 0.0 16.5 98.4 39-35
40-44 3.7 4.0 6.8 90.6 44-40
45-49 2.2 2.7 9.8 90.2 49-45
50-54 0.9 0.0 4.9 95.2 54-50
55-59 1.3 0.0 25 97.5 59-55
60-64 0.0 0.0 0.0 (..) 64-60
65 and over 0.0 0.0 0.0 (.) sl 65
Total 1.4 0.8 5.1 96.4 Aaa¥)
Educational Status (6 years and over) (8B & g 6) Arandal) AlLa)
Illiterate 0.0 0.0 5.5 94.5 o
Read only 6.7 0.0 8.4 91.6 s | 3y
Write only 0.9 0.0 3.1 96.9 Sy 1
Primary 0.5 0.5 1.4 99.0 LE]
Intermediate 1.4 0.0 25 96.6 A giall
Secondary 1.4 0.6 0.9 98.4 Ly
Vocational 1.7 1.7 21.0 79.0 7
Diploma 5.9 1.2 3.7 91.3 2gaa (a0 shd
Bachelor 0.8 1.6 12.2 96.2 sy
High Diploma 0.0 0.0 0.0 (..) o ash
Master 0.0 0.0 0.0 (.) il
Doctorate 0.0 0.0 0.0 (..) o) ygiSa
Other 0.0 0.0 0.0 0.0 s A
Total 1.4 0.8 5.1 96.4 )
Governorate Age (5 years and more) (ASE & i 5) pand) AliBlaal)
Ninevah 0.0 0.0 0.0 (..) S5
Kirkuk 0.0 0.0 50.0 50.0 s S
Diyala 0.0 0.0 0.0 (..) (A
Al-Anbar 11.3 0.0 225 66.2 Byl
Baghdad 0.0 0.2 4.8 (.) iy
Babylon 0.0 0.0 0.0 (..) di
Kerbela 0.0 2.1 0.0 (..) #3 S
Wasit 0.0 3.1 0.0 () Jauly
Salah Al-Deen 7.5 19.1 0.0 (.) Gl Z3ka
Najaf 2.0 0.0 19.3 84.7 ciadl)
AL-Qadisiya 0.0 0.0 0.0 () Apaal)
AL-Muthanna 4.6 1.5 7.5 92.5 (il
Thi-Qar 6.5 6.5 0.0 96.8 gl
Missan 1.4 0.0 0.0 (..) Slaza
Al-Basrah 6.2 0.4 0.4 93.0 5_paall
Total 1.4 0.8 5.1 96.4 (A

(..) Number of views is less than 30
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(%) 2019 4iud Asilaal) g draxail) Alal) g 45 pardf Cilibl) g anbeil) A8y plo o 3 4AY) SgdY) (3 ) QN1 pe cilasdl) gh abead) £l pdy gald Gl ([ gSAN) S 3Y) Apess
Percentage of individuals (male) who purchased goods or services online during (3) the last months by delivery method, age group, educational status and governorate for the year 2019 (%)

Con.Table (1-21) (21-1) ds>
asladl) 45y 50
method of delivery
X ) galing o) (kl A (e g) g @iga e S5 (Gask 0 (g ASl /i AN el 4 e dLas T A L) claril) ahadialy (g sidiall () 5 sdlsa aalestl) 4
Age- group s A & (U3 ) Lag dul) clasd fdﬂm\ Jala gl il a\._.x[:: Jid LA g == Fashl) 4B ) gl AR G b Mlt}m‘ gfu 2 ) lal) e Al clidl
Online / electronic delivery by downloading from a website or Delivery directly to the buyer using
Other through an application, software or other device (e.g. in-app Picked up from point of sale or service point regular postal services or other forms of
purchases, streaming services etc.) delivery
Age 5 years and more (S &) gis 5) panll
5-9 0.0 0.0 0.0 [®) 9-5
10-14 0.0 0.0 0.0 () 14-10
15-19 0.0 0.0 0.6 99.4 19-15
20-24 2.8 2.1 9.5 97.6 24-20
25-29 1.9 1.6 2.4 96.0 29-25
30-34 1.3 0.0 5.0 95.0 34-30
35-39 0.4 0.0 14.0 98.7 39-35
40-44 5.6 3.9 3.0 93.0 44-40
45-49 1.2 1.2 19.3 83.8 49-45
50-54 0.0 0.0 6.6 95.2 54-50
55-59 1.6 0.0 3.0 97.0 59-55
60-64 0.0 0.0 0.0 (..) 64-60
65 and over 0.0 0.0 0.0 (.) sl 65
Total 1.5 0.9 5.8 96.3 Ay
Educational Status (6 years and over) (ASE & i B) Apasladl) Al
llliterate 0.0 0.0 9.4 90.6 o
Read only 17.8 0.0 22,5 77.5 L | 3y
Write only 1.4 0.0 3.0 97.0 GG i
Primary 0.6 0.7 1.2 99.4 L E]
Intermediate 1.3 0.0 2.3 97.2 A giall
Secondary 3.2 1.4 2.2 96.1 Ly
Vocational 2.0 2.0 17.5 82.5 i
Diploma 5.4 0.0 10.0 87.1 4ra (a sl
Bachelor 0.7 1.9 12.5 96.3 sy
High Diploma 0.0 0.0 0.0 0.0 o ash
Master 0.0 0.0 0.0 (.) il
Doctorate 0.0 0.0 0.0 (..) o) ygiSa
Other 0.0 0.0 0.0 0.0 s A
Total 1.5 0.9 5.8 96.3 A
Governorate Age (5 years and more) (ASE & i 5) yand) AliBlaal)
Ninevah 0.0 0.0 0.0 (.) S5
Kirkuk 0.0 0.0 54.5 45.5 A8
Diyala 0.0 0.0 0.0 (..) (A
Al-Anbar 0.0 0.0 14.5 85.5 L
Baghdad 0.0 0.0 5.3 (.) iy
Babylon 0.0 0.0 0.0 (.) Jib
Kerbela 0.0 0.0 0.0 (..) #3 S
Wasit 0.0 6.0 0.0 (..) By
Salah Al-Deen 9.9 25.3 0.0 (.) el Z3ka
Najaf 15 0.0 35.8 80.6 ciadl)
AL-Qadisiya 0.0 0.0 0.0 () Agaal)
AL-Muthanna 6.4 2.1 10.6 89.4 (iall
Thi-Qar 10.0 10.0 0.0 95.0 gl
Missan 1.7 0.0 0.0 (..) Slaza
Al-Basrah 6.0 0.7 0.7 92.6 [ o]
Total 15 0.9 5.8 96.3 (A

(..) Number of views is less than 30
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Percentage of individuals (female) who purchased goods or services online during the last (3) months by delivery method, age group, educational status and governorate for the year 2019 (%)

Con.Table (1-21) (21-1) ds>
alual) 48y 50
method of delivery
. ) Gl YA (a5l s iga (e B3 sk o (S e AN/ i AN e sl 5 an dbas IR B Apatal) Loy ) lasil) aladiuly (g sidial) ) 8 jilsa palel) .
Age- group s Al (3 1 Lag o) ilas gf Guabail) Ja3 51 ) e Jid) AT Jga o) qalin Fashl) AL ) gal) A G b palucl) JISE) (a2 ) 4l clidl)
Online / electronic delivery by downloading from a website Delivery directly to the buyer using regular
Other or through an application, software or other device (e.g. in- Picked up from point of sale or service point . )
: h postal services or other forms of delivery
app purchases, streaming services etc.)
Age 5 years and more (S8 & gis 5) pand)
5-9 0.0 0.0 0.0 0.0 9-5
10-14 0.0 0.0 0.0 () 14-10
15-19 0.0 0.0 2.2 97.8 19-15
20-24 2.0 0.0 1.3 96.7 24-20
25-29 2.8 0.0 0.0 97.2 29-25
30-34 0.0 0.0 2.4 97.6 34-30
35-39 0.0 0.0 21.1 97.8 39-35
40-44 0.0 4.0 14.0 86.0 44-40
45-49 3.2 4.2 0.0 96.8 49-45
50-54 2.3 0.0 2.5 95.2 54-50
55-59 0.0 0.0 0.0 (.) 59-55
60-64 0.0 0.0 0.0 (..) 64-60
65 and over 0.0 0.0 0.0 (.) sl 65
Total 1.4 0.5 3.9 96.6 Aaa¥)
Educational Status (6 years and over) (ASE & i B) Apaaladl) Al
llliterate 0.0 0.0 0.0 (..) o
Read only 0.0 0.0 0.0 (..) L | 3y
Write only 0.0 0.0 3.1 96.9 Sy 18
Primary 0.0 0.0 2.0 98.0 L E]
Intermediate 15 0.0 3.1 95.5 A giall
Secondary 0.0 0.0 0.0 (.) Ly
Vocational 0.0 0.0 39.3 60.7 ey
Diploma 6.3 1.9 0.0 93.7 g2 (e p sl
Bachelor 1.0 0.9 11.5 96.0 sy
High Diploma 0.0 0.0 0.0 (..) o ash
Master 0.0 0.0 0.0 (.) il
Doctorate 0.0 0.0 0.0 (..) o) ygiSa
Other 0.0 0.0 0.0 0.0 s A
Total 1.4 0.5 3.9 96.6 A
Governorate Age (5 years and more) (ASE & i 5) yand) AliBlaal)
Ninevah 0.0 0.0 0.0 0.0 5 54
Kirkuk 0.0 0.0 37.5 62.5 A8
Diyala 0.0 0.0 0.0 (..) (A
Al-Anbar 50.0 0.0 50.0 0.0 Ju
Baghdad 0.0 0.6 4.1 (.) iy
Babylon 0.0 0.0 0.0 (.) Jib
Kerbela 0.0 5.8 0.0 (..) #3 S
Wasit 0.0 0.0 0.0 (..) Jul g
Salah Al-Deen 0.0 0.0 0.0 (.) el Z3ka
Najaf 2.2 0.0 111 86.7 caadl)
AL-Qadisiya 0.0 0.0 0.0 () Agaal)
AL-Muthanna 0.0 0.0 0.0 () (il
Thi-Qar 0.0 0.0 0.0 (.) B i
Missan 0.0 0.0 0.0 (..) Slaza
Al-Basrah 6.5 0.0 0.0 93.5 [ o]
Total 1.4 0.5 3.9 96.6 (A

(..) Number of views is less than 30
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(%) 2019 4iud Asilaal) g daraill Alall g 4, pardl cilidl) g 3 pAY1 Y1 (3) P N1 pe cilasdl) of adiladdl 3131 ol ade sl Gua (LYY + 5 gSAN) 3 3Y) Ape

Percentage of individuals (male+ female) by reason of individuals not buying goods or services online during the last (3) months, age groups, educational status and governorate for the year 2019 (%)

Table (1-22) (22-1) Jsa>
) dh g g ) Ul Jaaea fe ) A8 Giglda  Jaw o) A alaiaY)  duaguadll dileia iglda  JUal) Ju o ) Al Ciglaa
s Al R glaul o) Sl o) Clledll dsn sl cusl gisa dsn SR Jon OB J ) ) RN By Juualif Jgn el (e (Bpedl iy 4
> (cbatial ( plecl 5) o) (snadal) Juualitl) gl (e
Age- group Technical Al il
Lack of Trust concerns (e.g. . .
) . concerns (e.g. Privacy concerns  Security concerns (e.g. .
confidence, about warranties, ) L o . Prefer to shop in .
Other K L . about websites, (e.g. about giving  about giving debit or Not interested
nowledge or receiving or returning . . . person
’ payment or personal details) credit card details)
skills products) .
delivery)
Age 5 years and more (S & i 5) anl)
5-9 3.3 16.5 7.6 0.1 3.1 0.8 31.1 67.4 9-5
10-14 1.4 11.6 8.5 0.2 2.7 0.5 32.8 77.8 14-10
15-19 0.2 10.1 11.4 0.1 3.6 0.9 45.1 76.6 19-15
20-24 0.1 11.5 12.3 0.2 3.6 1.1 56.5 69.6 24-20
25-29 0.1 13.9 12.3 0.7 3.9 1.0 57.8 69.2 29-25
30-34 0.1 9.3 13.3 0.2 3.4 1.0 52.9 71.0 34-30
35-39 0.3 10.5 16.1 0.2 3.3 11 56.6 715 39-35
40-44 0.2 10.8 12.3 0.2 4.4 0.9 57.2 715 44-40
45-49 0.2 9.4 11.7 0.2 3.9 1.1 58.0 70.7 49-45
50-54 0.3 11.7 12.5 0.2 4.0 0.9 59.8 69.2 54-50
55-59 0.0 10.8 14.1 0.3 4.1 0.7 55.9 66.9 59-55
60-64 0.1 7.9 9.6 0.2 3.4 0.5 50.3 78.9 64-60
65 and over 0.0 8.1 11.2 0.0 1.9 0.7 46.9 80.4 s 65
Total 0.4 11.2 11.9 0.2 3.6 0.9 50.9 72.2 Ay
Educational Status (6 years and over) (ASE & i B) Avasladl) Al
Illiterate 0.2 18.5 15.5 0.0 4.0 0.8 45.5 68.0 o
Read only 14 16.3 12.8 0.0 5.1 1.0 40.6 67.8 Lid
Write only 1.2 13.9 15.3 0.3 5.9 0.9 435 69.0 S 18
Primary 0.2 10.6 10.9 0.2 2.9 0.8 50.2 74.0 Ay
Intermediate 0.2 10.6 10.3 0.3 3.0 1.0 52.1 76.2 A giall
Secondary 0.1 9.7 13.4 0.2 24 13 57.9 734 Lty
Vocational 0.0 12.2 11.9 0.1 6.1 1.8 47.2 69.6 7
Diploma 0.2 9.9 12.7 0.4 4.4 1.1 59.4 68.5 s (54 a5l
Bachelor 0.2 9.3 10.2 0.2 3.4 0.9 58.4 67.4 Gu0 808
High Diploma 0.0 0.0 12.1 0.0 0.0 16.4 65.4 52.9 e sl
Master 0.0 15.9 14.3 0.0 0.0 0.7 34.8 77.9 Sl
Doctorate 0.0 0.0 25 0.0 0.0 0.0 62.6 42.4 o)y gisa
Other 6.3 9.0 0.9 0.0 0.0 1.8 29.5 63.5 s A
Total 0.4 11.2 11.9 0.2 3.6 0.9 51.1 72.2 Aaa¥)
Governorate Age (5 years and more) (AS1 &) i B) janl) Adidlaall
Ninevah 0.2 32.9 15.3 0.2 1.7 0.7 43.4 90.2 X
Kirkuk 5.6 145 26.1 0.2 6.5 0.6 65.2 57.6 LS
Diyala 0.8 1.4 6.7 0.0 2.8 6.4 79.5 40.0 A
Al-Anbar 0.2 14.7 17.0 0.5 7.0 1.9 54.9 81.8 B
Baghdad 0.1 9.5 6.3 0.2 0.5 0.1 50.1 77.9 kg
Babylon 0.0 0.0 0.0 0.0 0.0 0.0 38.5 79.5 i
Kerbela 0.0 12.5 5.7 0.1 0.5 0.6 55.2 73.7 #3 8
Wasit 0.0 8.0 16.0 0.2 5.9 2.2 80.3 81.2 Jal g
Salah Al-Deen 0.1 1.6 43.8 0.0 4.9 0.7 66.3 67.5 Ol Z3a
Najaf 0.4 6.8 4.8 0.9 7.4 5.2 49.6 71.7 ciadl)
AL-Qadisiya 0.4 0.4 6.4 0.0 0.4 0.8 57.4 48.3 Agwalal)
AL-Muthanna 2.2 5.2 12.0 0.4 12 1.1 34.1 63.2 (il
Thi-Qar 0.0 18.0 4.0 0.2 2.3 1.3 45.9 60.9 BTN
Missan 0.0 2.9 5.9 1.9 0.2 1.6 23.7 92.7 Slea
Al-Basrah 0.5 13.8 24.3 0.1 13.4 0.0 44.3 56.4 5 paaal)
Total 0.4 11.2 11.9 0.2 3.6 0.9 50.9 72.2 (A
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Percentage of individuals (male) by reason of individuals not buying goods or services online during the last (3) months, age groups, educational status and governorate for the year 2019 (%)

Con.Table (1-22) (22-1) ds>
) il ) AR e JEal) Joen o ) 4B Giglia  JEal Qo o) 8N alaiaY)  da puadlly Allaia Giglia JEal) G e ) Al i glia
s A 3 ‘;nfg.d\ Elas) ol abud o) cliladal) Joa gl gl o) sl @Bl ga Jsa e Joa Jhall Jusa 1) 9 iy A8y Jaalds Jga oadd (e (§gudl] Juady g
& ( claiial) ( paleail) ( Apadl) Jaualil ( pucl)
Age- group Ay pand) cilidl)
Lack of Trust concerns (e.g. . . .
) . Technical concerns  Privacy concerns (e.g. Security concerns (e.g. .
confidence, about warranties, . o o . Prefer to shop in .
Other K L . (e.g. about websites, about giving personal about giving debit or Not interested
nowledge or receiving or returning ) f . . person
’ payment or delivery) details) credit card details)
skills products)
Age 5 years and more (ASE & gl B) pand)
5-9 3.6 18.6 8.3 0.0 3.1 0.4 31.2 67.2 9-5
10-14 1.4 11.5 9.6 0.2 2.8 0.7 33.0 78.5 14-10
15-19 0.3 9.2 10.9 0.2 3.2 0.9 44.5 78.0 19-15
20-24 0.1 11.7 13.1 0.1 2.4 1.1 55.9 72.1 24-20
25-29 0.1 14.2 13.6 0.2 2.8 1.2 57.0 71.5 29-25
30-34 0.0 10.3 14.5 0.3 2.9 1.2 52.2 73.7 34-30
35-39 0.4 10.5 16.2 0.4 2.8 0.9 53.5 74.5 39-35
40-44 0.1 10.4 13.0 0.3 3.8 1.0 58.5 73.1 44-40
45-49 0.3 9.7 13.0 0.3 3.4 1.4 57.7 73.7 49-45
50-54 0.5 11.4 12.3 0.2 2.6 1.1 60.1 69.6 54-50
55-59 0.0 9.5 15.6 0.3 3.3 0.7 52.3 66.6 59-55
60-64 0.0 9.3 7.7 0.2 3.4 0.5 49.6 82.3 64-60
65 and over 0.0 8.8 14.5 0.0 2.2 0.7 59.1 76.2 s 65
Total 0.4 11.2 12.5 0.2 3.0 1.0 50.6 74.0 A
Educational Status (6 years and over) (8B & g 6) Arandal) AlLa)
llliterate 0.1 18.0 12.8 0.1 1.3 1.0 40.5 77.4 ™)
Read only 1.3 19.6 12.7 0.0 2.7 0.1 43.3 65.9 haid gy
Write only 1.2 14.9 15.3 0.4 5.5 0.9 435 71.3 S 18
Primary 0.3 10.3 11.9 0.1 2.6 0.8 48.9 743 Al
Intermediate 0.2 10.4 11.1 0.1 2.4 1.0 52.8 78.0 A gial)
Secondary 0.1 10.7 14.6 0.3 2.0 1.3 57.9 75.8 oy
Vocational 0.0 10.4 12.1 0.1 5.1 1.3 47.0 73.3 (g
Diploma 0.3 8.9 13.7 0.4 3.7 1.4 57.7 70.6 42a (54 a5l
Bachelor 0.2 9.4 10.5 0.3 2.1 1.0 56.7 71.9 QU80S
High Diploma 0.0 0.0 18.3 0.0 0.0 12.4 57.8 69.9 e pshi
Master 0.0 17.7 10.1 0.0 0.0 0.9 42.6 73.5 Sl
Doctorate 0.0 0.0 4.9 0.0 0.0 0.0 74.5 35.2 BT
Other 6.5 9.4 0.7 0.0 0.0 4.5 26.1 61.6 s A
Total 0.4 11.2 12.5 0.2 2.9 1.0 50.7 74.1 Aaa¥)
Governorate Age (5 years and more) (ASE & i 5) pand) AliBlaal)
Ninevah 0.2 33.3 17.4 0.2 2.4 0.1 50.2 90.0 X
Kirkuk 5.8 12.3 24.7 0.3 4.7 0.1 68.7 61.4 LS
Diyala 0.8 1.5 7.6 0.0 2.4 7.1 76.8 40.6 Y]
Al-Anbar 0.0 16.6 20.0 0.7 2.8 2.3 54.8 82.4 e
Baghdad 0.1 9.6 6.3 0.0 0.6 0.1 49.5 78.5 iy
Babylon 0.0 0.0 0.0 0.0 0.0 0.0 39.8 79.0 ]
Kerbela 0.0 135 7.2 0.1 0.5 0.8 53.9 76.0 #3 8
Wasit 0.0 6.6 15.9 0.1 2.4 2.2 80.9 81.0 Jal g
Salah Al-Deen 0.1 1.7 44.3 0.0 0.4 0.5 65.1 74.0 el 23ka
Najaf 0.4 7.8 3.9 0.8 6.0 5.5 48.5 75.2 ciadl)
AL-Qadisiya 0.6 0.5 7.2 0.0 0.6 1.1 61.6 45.3 Agwalal)
AL-Muthanna 1.8 5.4 10.7 0.2 0.8 0.8 36.3 65.3 (siall
Thi-Qar 0.0 18.2 3.9 0.3 0.8 1.5 44.5 66.4 BTN
Missan 0.0 35 7.2 2.6 0.1 1.7 23.2 93.3 Olaa
Al-Basrah 0.6 11.2 26.1 0.0 13.4 0.0 40.0 61.1 5 )
Total 0.4 11.2 12.5 0.2 3.0 1.0 50.6 74.0 (A
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Percentage of individuals (female) by reason of individuals not buying goods or services online during the last (3) months, age groups, educational status and governorate for the year 2019 (%)

Con.Table (1-22) (22-1) ds>
) dh g g 2 i JUall Jaaen fe ) A8 Giglda  JUial) Jo o) Al alaiaY)  Anaguadlly Adlata Giglda  JUall Juaw e ) kel Giglia
s A 3 cnfg..n o) il gl cliledll Jsa o) pdul) gl cugh pllga dsn  plbe) Joa JEall Jue o) g QL) Ay Jualli Jga padd (e @amdl) Juady g e
Y (claiia) glal (bt ( Asadidd) Jamalisl) (=
Age- group Al il
Trust concerns (e.g. ) ) )
. . Technical concerns Privacy concerns Security concerns (e.g. .
Lack of confidence,  about warranties, . L o . Prefer to shop in .
Other K . L (e.g. about websites, (e.g. about giving about giving debit or Not interested
nowledge or skills receiving or ) . . . person
] payment or delivery) personal details) credit card details)
returning products)
Age 5 years and more (S & i 5) aal)
5-9 29 14.2 6.8 0.1 3.2 1.3 31.0 67.6 9-5
10-14 1.4 11.7 6.8 0.2 2.5 0.4 32.7 76.7 14-10
15-19 0.1 11.9 12.5 0.1 4.2 0.9 46.2 74.1 19-15
20-24 0.1 11.0 11.0 0.3 5.7 1.0 57.4 65.4 24-20
25-29 0.2 13.4 10.0 15 5.7 0.8 59.1 65.3 29-25
30-34 0.2 7.7 114 0.1 4.2 0.9 54.0 66.9 34-30
35-39 0.1 10.6 16.0 0.0 3.9 1.4 61.1 67.0 39-35
40-44 0.4 11.3 11.2 0.0 5.2 0.9 55.5 69.2 44-40
45-49 0.0 8.9 9.9 0.0 4.7 0.6 58.5 66.2 49-45
50-54 0.0 12.2 12.9 0.2 6.0 0.6 59.3 68.6 54-50
55-59 0.0 12.9 11.6 0.3 5.4 0.6 62.0 67.3 59-55
60-64 0.2 3.8 15.0 0.0 3.3 0.6 52.3 69.4 64-60
65 and over 0.0 6.5 4.5 0.0 1.3 0.8 22.3 88.8 s 65
Total 0.4 11.2 10.9 0.3 4.5 0.9 51.4 69.2 Ay
Educational Status (6 years and over) (8B & g 6) Arandal) AlLa)
Illiterate 0.4 19.0 18.2 0.0 6.7 0.7 50.4 58.8 o
Read only 1.6 11.8 12.9 0.0 8.3 21 37.0 70.3 haid gy
Write only 1.2 12,5 15.3 0.2 6.6 0.9 434 65.9 S 18
Primary 0.2 11.0 9.2 0.3 3.3 0.7 52.3 734 Al
Intermediate 0.1 11.0 8.7 0.6 4.1 1.0 50.7 73.1 A gial)
Secondary 0.0 7.8 11.2 0.1 3.1 1.1 57.7 68.9 Aoy
Vocational 0.0 17.7 11.6 0.0 9.1 3.2 47.5 58.7 ey
Diploma 0.0 11.5 11.1 0.4 5.7 0.7 62.3 64.7 42a (54 a5l
Bachelor 0.1 9.0 9.5 0.1 5.6 0.6 61.1 60.0 sy
High Diploma 0.0 0.0 0.0 0.0 0.0 24.1 80.1 19.9 e sl
Master 0.0 8.9 30.3 0.0 0.0 0.0 5.5 94.5 Sl
Doctorate 0.0 0.0 0.0 0.0 0.0 0.0 50.0 50.0 ol giSa
Other 6.1 8.7 1.0 0.0 0.0 0.0 31.8 64.8 s A
Total 0.4 11.1 10.9 0.3 4.6 0.9 51.7 69.1 Aaa¥)
Governorate Age (5 years and more) (ASE & i 5) yand) AliBlaal)
Ninevah 0.0 32.1 10.5 0.3 0.3 1.8 28.2 90.7 X
Kirkuk 54 17.3 27.9 0.1 8.9 1.2 60.5 52.6 s S
Diyala 0.8 1.4 5.3 0.0 3.4 5.4 83.6 39.0 A
Al-Anbar 0.6 9.8 9.0 0.0 17.9 0.9 55.3 80.2 S
Baghdad 0.1 9.4 6.5 0.4 0.4 0.1 50.9 77.1 kg
Babylon 0.0 0.0 0.0 0.0 0.0 0.0 36.0 80.5 i
Kerbela 0.0 10.5 3.0 0.0 0.3 0.4 57.6 69.5 #3 8
Wasit 0.0 10.3 16.2 0.4 11.3 2.3 79.4 81.5 Jaul g
Salah Al-Deen 0.2 1.3 42.9 0.0 13.0 1.0 68.4 55.9 Gl Z3ka
Najaf 0.4 5.1 6.4 1.1 9.7 4.7 51.4 65.6 caadl)
AL-Qadisiya 0.0 0.2 4.9 0.0 0.2 0.2 49.9 53.7 Agalal)
AL-Muthanna 3.2 4.7 15.6 1.0 2.2 2.0 28.0 57.4 (iall
Thi-Qar 0.0 17.6 4.2 0.2 5.6 0.9 49.1 48.8 BTN
Missan 0.0 1.2 2.2 0.0 0.4 1.1 25.0 91.1 Olaa
Al-Basrah 0.4 17.7 21.6 0.3 13.4 0.0 50.8 49.5 5 paaal)
Total 0.4 11.2 10.9 0.3 4.5 0.9 51.4 69.2 (A
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(%) 2019 diud Asilaal) g dagbarill Adal) g 4y pardl i) g i AN aladinad pde Glacel G (G 4 9S201) 31 3Y) A
Percentage of individuals (male+ female) according to the reasons for not using the Internet, age groups, educational status and the governorate for the year 2019 (%)

Table (1-23) (23-1) s>
A “L“::L’fx ;’*‘ LA S e «s:;‘ 1529 08 “f ;—; ;‘:ﬁ‘ e AN Lasd Al gV Ak jigiae iAW Abmeste e ciglia gl duagad i AB Al pe
Age- group L) il
Not allowed to use ST L Lack of local Do not know how SRR _Internet USEIs I_nternet SEIVICE 1 n’t know what Privacy or Do not need
Other (e.g. exposure to b too high (service is not available . .
the Internet content to use it . Internet is security concerns the Internet
harmful content) charges, etc.) in the area
Age 5 years and more (ASE & gia 5) pand)
5-9 3.3 16.2 7.7 0.3 26.3 23.7 4.3 28.4 4.9 58.1 9-5
10-14 3.2 17.8 8.3 0.2 21.1 29.8 6.0 20.1 6.7 60.6 14-10
15-19 3.6 20.1 8.1 0.2 17.9 38.9 6.8 16.6 6.4 61.8 19-15
20-24 3.2 20.5 7.3 0.2 194 42.5 7.5 17.5 53 60.2 24-20
25-29 1.7 18.9 8.6 0.2 24.3 45.7 6.9 21.2 7.8 59.7 29-25
30-34 2.0 14.1 9.3 0.4 23.7 46.5 6.8 24.6 5.0 62.1 34-30
35-39 3.0 13.2 8.5 0.2 26.2 50.7 7.0 229 5.7 63.2 39-35
40-44 2.7 12.3 8.5 0.2 27.1 47.2 7.3 25.8 6.6 64.5 44-40
45-49 2.7 9.3 6.4 0.0 28.1 40.4 6.2 27.5 4.6 65.4 49-45
50-54 1.4 9.6 55 0.1 29.8 35.6 6.1 31.5 5.4 67.2 54-50
55-59 1.2 6.8 4.5 0.1 31.3 27.3 3.8 30.2 4.7 67.6 59-55
60-64 2.4 6.1 3.5 0.0 37.8 29.1 3.2 36.2 4.7 65.3 64-60
65 and over 3.8 3.6 4.0 0.1 36.0 20.7 3.8 46.2 4.2 64.4 s 65
Total 2.9 15.2 7.5 0.2 24.8 34.2 5.8 24.9 5.7 61.5 Ay
Educational Status (6 years and over) (8B & g 6) Arandal) AlLa)
Illiterate 3.6 11.2 6.8 0.1 36.2 32.6 8.1 36.0 55 56.0 )
Read only 3.0 12.9 5.9 0.2 30.5 275 6.3 27.9 35 53.7 haid 3y
Write only 2.7 16.4 8.1 0.2 25.1 31.3 5.6 25.6 6.3 60.1 S &
Primary 2.4 15.8 8.0 0.2 20.6 40.5 5.6 20.8 6.1 65.9 Al
Intermediate 35 17.6 8.2 0.2 17.8 37.6 5.1 13.6 5.3 65.1 A giall
Secondary 2.9 12.9 3.3 0.2 15.1 42.8 4.2 12.0 43 70.7 Aoy
Vocational 2.3 3.1 2.2 0.0 16.8 36.6 6.6 17.2 1.0 63.8 (g
Diploma 2.6 13.3 4.0 0.0 16.9 41.8 5.0 11.3 5.3 69.4 ra (a sl
Bachelor 29 11.8 6.2 0.0 7.0 45.6 2.6 12.8 4.3 62.6 s8Iy
High Diploma 0.0 25.1 0.0 0.0 43.6 7.7 9.1 35.5 9.1 100.0 e ashi
Master 0.0 0.0 0.0 0.0 27.8 325 6.8 19.3 0.0 74.3 Sfiuala
Doctorate 0.0 0.0 25.0 0.0 0.0 100.0 0.0 25.0 0.0 100.0 o)y gisa
Other 6.0 20.6 2.8 0.3 27.4 22.5 5.3 27.1 3.4 62.6 s A
Total 2.9 15.2 7.5 0.2 24.8 34.8 5.9 24.5 5.8 61.6 Aaa¥)
Governorate Age (5 years and more) (ASE & i 5) pand) AliBlaal)
Ninevah 0.3 10.6 25.3 0.1 38.4 52.6 8.7 39.0 17.9 70.9 X
Kirkuk 12.0 8.4 7.9 0.6 7.9 70.5 9.0 40.0 4.6 75.7 s S
Diyala 4.4 24.1 2.0 0.0 18.3 30.6 3.1 10.4 1.0 47.2 A
Al-Anbar 2.6 16.7 7.1 0.2 31.1 30.8 2.4 32.0 31 53.5 s
Baghdad 0.8 18.4 3.1 0.1 15.6 13.6 1.9 19.7 4.9 77.1 iy
Babylon 0.3 8.4 2.8 0.0 12.2 49.0 7.5 19.9 0.2 63.3 ik
Kerbela 0.4 15.3 9.0 0.3 13.9 24.5 2.5 14.6 11.8 95.3 #3 8
Wasit 0.1 13.5 4.9 0.1 28.1 59.7 1.5 235 55 85.5 Py
Salah Al-Deen 16.2 5.3 1.9 0.4 44.6 50.9 4.6 10.8 1.6 52.7 Gl Z3ka
Najaf 4.0 15.8 4.4 0.1 35.2 38.8 3.7 26.9 5.2 46.1 ciadl)
AL-Qadisiya 2.0 2.2 7.8 0.5 49.6 27.0 18.6 26.2 1.7 425 A A
AL-Muthanna 17 19.2 2.0 0.1 9.0 13.1 2.0 9.8 3.1 63.9 (siial)
Thi-Qar 1.9 22.7 3.1 0.1 16.5 19.1 2.4 25.7 1.4 45.0 BTN
Missan 0.2 0.4 1.1 0.0 15.8 111 4.3 49.8 0.4 61.9 Olza
Al-Basrah 3.0 41.3 12.2 0.5 32.4 18.8 17.1 14.4 10.6 20.1 5 paaal)
Total 2.9 15.2 7.5 0.2 24.8 34.2 5.8 24.9 5.7 61.5 (A
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(%) 2019 4iud Asilaal) g dasbarill Adal) g 4 pardl Cilill) g ol AN aladindd pde Glacsd Grua (LsSA1) 31_EY) dad

Percentage of individuals (male) according to the reasons for not using the Internet, age groups, educational status and the governorate for the year 2019 (%)

Con.Table (1-23) (23-1) ds>
s Al “*L-‘::Eﬁf L Sl «ZJ:: 5290 ‘-ﬁ ;’; ;‘-’;ﬁ“ Ll i) dass Al CiaN des Sgae il Amape D Cighe g duaged  CiiBldall ae
Age- group L) il
Not allowed to use UL (S Do not know GeEi o _Internet L.jse (5 S e s_erwcz_a 1S Don’t know what Privacy or Do not need the
Other (e.g. exposureto  Lack of local content b too high (service not available in . .
the Internet how to use it Internet is security concerns Internet
harmful content) charges, etc.) the area
Age 5 years and more (ASE & gia 5) pand)
5-9 3.3 13.3 7.1 0.2 27.0 23.8 4.9 28.2 4.4 58.5 9-5
10-14 3.7 12.8 7.3 0.2 20.5 32.3 6.5 20.2 5.6 62.0 14-10
15-19 45 10.4 7.1 0.1 17.1 48.1 7.5 14.3 4.8 60.7 19-15
20-24 3.7 7.2 7.1 0.2 154 56.9 111 13.6 39 59.7 24-20
25-29 25 6.9 8.8 0.1 20.6 59.1 9.2 15.5 4.9 60.2 29-25
30-34 2.1 4.6 10.1 0.5 21.9 61.4 7.8 20.6 3.6 63.6 34-30
35-39 3.3 5.1 11.7 0.2 25.2 63.9 8.4 20.0 3.8 66.8 39-35
40-44 3.0 4.8 10.5 0.1 23.5 65.3 8.0 20.9 6.2 66.5 44-40
45-49 34 4.6 7.1 0.0 27.2 53.9 9.7 18.2 4.8 69.7 49-45
50-54 1.8 4.5 6.4 0.2 27.7 44.6 7.9 25.8 5.6 69.1 54-50
55-59 1.5 4.1 4.9 0.2 29.9 40.0 6.0 21.6 4.4 72.4 59-55
60-64 2.7 3.8 3.4 0.0 32.7 37.5 3.7 29.5 55 71.5 64-60
65 and over 4.0 2.5 5.2 0.1 36.9 24.5 4.3 40.9 4.2 68.9 s 65
Total 3.4 9.5 7.4 0.2 23.9 39.4 6.7 22.6 4.8 62.7 Ay
Educational Status (6 years and over) (SE & g 6) Lrandal) Ala)
Illiterate 4.3 6.0 5.9 0.1 36.1 41.2 9.6 32.0 4.3 58.0 )
Read only 4.1 8.3 4.3 0.1 33.2 29.2 8.0 24.5 3.0 51.3 haad gy
Write only 3.0 11.2 7.9 0.2 24.3 34.1 6.3 23.9 5.6 60.3 S 8
Primary 2.9 8.0 8.6 0.3 19.8 47.7 6.8 19.9 45 67.6 Ay
Intermediate 4.2 8.7 8.8 0.1 20.9 46.6 7.1 13.9 51 64.5 A giall
Secondary 2.7 4.9 3.6 0.0 175 52.9 6.2 14.1 35 69.7 Aoy
Vocational 29 1.9 2.7 0.0 19.5 36.2 4.9 14.3 0.5 66.2 (g
Diploma 3.3 8.5 1.8 0.0 12.9 50.1 6.5 8.6 5.3 75.4 24 Ga sl
Bachelor 3.6 7.9 5.8 0.0 6.7 52.4 3.6 7.8 5.2 69.0 sy
High Diploma 0.0 0.0 0.0 0.0 43.6 43.6 0.0 0.0 0.0 100.0 e ash
Master 0.0 0.0 0.0 0.0 29.8 27.6 7.3 20.8 0.0 72.4 Sfiuala
Doctorate 0.0 0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 100.0 o) giSa
Other 4.8 20.4 2.7 0.0 31.1 21.5 5.8 26.9 4.3 59.7 s A
Total 3.3 9.3 7.4 0.2 23.9 40.4 6.9 22.1 4.9 62.7 Aaa¥)
Governorate Age (5 years and more) (ASE & i 5) pand) AlBlaal)
Ninevah 0.4 4.6 28.6 0.1 41.0 57.0 8.6 38.3 13.0 74.9 X
Kirkuk 13.3 5.2 7.0 0.5 7.3 72.3 9.8 37.3 4.0 74.8 LS
Diyala 5.3 24.5 2.1 0.0 15.8 33.8 35 8.8 1.2 48.3 Y]
Al-Anbar 35 3.1 4.2 0.3 31.8 36.1 3.3 30.2 3.2 56.6 s
Baghdad 0.8 7.3 2.6 0.1 15.8 17.2 2.3 17.6 4.5 79.0 iy
Babylon 0.2 7.8 24 0.0 104 55.1 9.3 16.4 0.1 62.0 ik
Kerbela 0.5 12.3 8.4 0.2 13.9 27.5 2.5 14.8 12.7 94.8 #3 8
Wasit 0.2 10.7 4.7 0.1 25.9 63.3 1.8 21.3 4.7 84.2 Jaul g
Salah Al-Deen 15.1 1.7 1.8 0.2 40.3 56.8 51 9.1 1.3 51.4 Gl Z3ka
Najaf 4.2 15.6 4.9 0.0 29.8 43.1 3.6 22.6 4.5 435 ciadl)
AL-Qadisiya 2.0 1.9 6.5 0.4 48.3 31.9 22.0 23.3 1.6 45.4 Agalal)
AL-Muthanna 1.9 8.0 1.8 0.1 9.6 22.1 4.2 11.2 35 63.4 (il
Thi-Qar 2.2 13.6 3.5 0.2 14.9 27.6 35 21.6 1.5 48.8 BTN
Missan 0.5 0.2 0.4 0.0 14.2 14.9 5.1 48.1 0.5 61.7 e
Al-Basrah 4.5 33.4 12.9 0.6 32.0 23.9 20.8 10.8 11.0 20.5 5 )
Total 3.4 9.5 7.4 0.2 23.9 39.4 6.7 22.6 4.8 62.7 (A
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(%) 2019 diud Asilaal) g dasbaill Alal) g 4y pandl il g i AN aladinad pie Glaced G (ELY1) A18Y) A
Percentage of individuals (female) according to the reasons for not using the Internet, age groups, educational status and the governorate for the year 2019 (%)

Con.Table (1-23) (23-1) ds>
A “L-‘::Exyﬁ L Qe Sl s;*: 12 p u: sz ;‘:ﬁ‘ Lo cuiy) et WG iV Al e G Ape Al digde gl hasad bl dalal) pae
Age- group L) il
Not allowed to use UL (S Lack of local Do not know GeEi o _Internet L.jse 1S . LR s_erwcz_a Don’t know what Privacy or Do not need the
Other (e.g. exposure to b too high (service is not available in . .
the Internet h content how to use it Internet is security concerns Internet
armful content) charges, etc.) the area
Age 5 years and more S8 ) gl 5) el
5-9 3.4 19.3 8.4 0.3 255 23.6 3.8 28.7 515 57.8 9-5
10-14 2.7 22.8 9.2 0.2 21.7 27.4 5.6 20.0 7.7 59.2 14-10
15-19 29 26.9 8.9 0.2 18.5 324 6.3 18.1 7.6 62.5 19-15
20-24 2.9 27.8 7.4 0.2 21.6 34.6 55 19.7 6.1 60.4 24-20
25-29 1.3 25.0 85 0.2 26.2 38.8 5.8 24.1 9.2 59.4 29-25
30-34 2.0 19.0 9.0 0.3 24.7 38.7 6.3 26.7 5.7 61.4 34-30
35-39 29 17.5 6.7 0.2 26.7 43.5 6.2 24.5 6.7 61.3 39-35
40-44 25 16.5 7.4 0.3 29.1 37.2 7.0 28.5 6.8 63.3 44-40
45-49 2.2 12.3 5.9 0.0 28.7 31.8 4.0 33.4 4.4 62.5 49-45
50-54 1.2 12.9 4.9 0.0 31.1 30.0 5.0 35.1 5.2 66.1 54-50
55-59 1.0 8.6 4.2 0.0 32.2 19.0 2.4 35.9 4.8 64.4 59-55
60-64 2.1 7.7 3.5 0.1 41.3 23.1 2.9 41.0 4.1 61.0 64-60
65 and over 3.6 4.7 3.0 0.1 35.1 17.3 3.3 50.9 4.1 60.3 s 65
Total 2.6 19.6 7.6 0.2 25.4 30.2 5.1 26.6 6.4 60.7 A
Educational Status (6 years and over) (8B & g 6) Arandal) AlLa)
Illiterate 3.3 13.3 7.2 0.1 36.2 29.0 7.4 37.7 6.0 55.2 )
Read only 2.0 16.5 7.1 0.3 28.3 26.1 49 30.5 3.9 55.5 haid 3y
Write only 25 20.6 8.3 0.2 25.7 29.2 51 27.0 6.9 60.0 S &
Primary 2.1 221 7.5 0.1 21.3 34.7 4.6 21.5 7.4 64.5 Ay
Intermediate 2.8 25.8 7.6 0.3 14.9 29.4 3.2 13.3 55 65.7 A giall
Secondary 3.1 221 2.9 0.3 12.3 31.0 1.7 9.4 5.2 71.9 oy
Vocational 0.0 7.9 0.0 0.0 5.2 38.2 13.6 29.2 3.2 54.0 (g
Diploma 1.6 20.5 7.4 0.0 22.8 29.5 2.7 15.4 5.2 60.3 ra (e sl
Bachelor 1.7 17.4 6.9 0.0 7.5 36.2 1.2 19.8 3.0 53.6 s8Iy
High Diploma 0.0 41.4 0.0 0.0 43.6 100.0 15.0 58.6 15.0 100.0 e pshi
Master 0.0 0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 100.0 Sfiuala
Doctorate 0.0 0.0 100.0 0.0 0.0 100.0 0.0 100.0 0.0 100.0 o) giSa
Other 7.5 20.9 2.9 0.6 23.1 23.6 4.8 27.2 2.3 66.0 s A
Total 2.6 19.8 7.6 0.2 25.4 30.6 5.2 26.3 6.4 60.8 Aaa¥)
Governorate Age (5 years and more) (ASE & i 5) yand) AliBlaal)
Ninevah 0.3 14.8 229 0.0 36.6 49.5 8.8 39.4 21.4 68.0 X
Kirkuk 10.8 11.3 8.7 0.7 8.4 69.0 8.2 42.4 5.1 76.5 LS
Diyala 3.6 23.8 1.9 0.0 20.5 27.6 2.8 11.8 0.9 46.1 Y]
Al-Anbar 1.8 27.1 9.4 0.2 30.6 26.7 1.8 33.4 3.0 51.3 e
Baghdad 0.7 26.2 3.4 0.1 15.5 11.0 1.5 21.2 5.2 75.8 iy
Babylon 0.4 8.9 3.2 0.0 13.8 43.8 6.0 22.8 0.2 64.4 e
Kerbela 0.2 17.7 9.5 0.3 13.9 22.1 2.6 14.5 11.2 95.7 #3 8
Wasit 0.0 15.8 5.1 0.1 30.0 56.7 1.2 25.3 6.1 86.5 Jaul g
Salah Al-Deen 17.1 8.3 2.0 0.5 48.4 45.8 4.1 12.4 1.8 53.9 Gl Z3ka
Najaf 3.9 16.0 4.1 0.2 38.8 35.9 3.7 29.8 5.7 47.8 ciadl)
AL-Qadisiya 1.9 2.4 9.0 0.6 50.6 22.9 15.7 28.7 1.7 40.0 A2\
AL-Muthanna 1.6 26.7 2.2 0.1 8.5 7.1 0.5 9.0 2.8 64.3 (siial)
Thi-Qar 1.6 30.2 2.8 0.0 17.8 12.3 1.4 29.0 1.3 41.9 BTN
Missan 0.0 0.6 1.6 0.0 16.9 8.4 3.7 51.0 0.3 62.0 e
Al-Basrah 1.9 46.4 11.8 0.5 32.6 15.4 14.7 16.7 10.3 19.8 5 )
Total 2.6 19.6 7.6 0.2 25.4 30.2 5.1 26.6 6.4 60.7 (A
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(%) 2019 Al Al g Abablaall g (Qomls Jgana Ciily (i Gl ¢ g 3Al ¢ gad) ) 3 3gaY) B8 Gun ) A
Percentage of households by availability of devices (radio, TV, fixed phone, mobile phone, computer) and governorate and environment for the year 2019 (%)

Table (2-1) (1-2) do>
Cs Al dasd) £ g8
AN JsSsian Jiall () 8 peilea Abiles cilasd N Al )
Internet-protocol (IPTV) Terrestrial (DTT) Television Radio
Governorate Adadlaal)
goaaall  hgia Agia goanall gl HAgia goanall gl A | psaaall  hgia Sgia goanall  hgia Sgia
Toal "0 Available | Total N1 Available | Total N Available | Total N0 Available Total "' Available
Ninevah 100.0 94.8 5.2 100.0 2.2 97.8 100.0 99.4 0.6 100.0 0.0 100.0 100.0 97.7 2.3 G5
Kirkuk 100.0 95.0 5.0 100.0 0.4 99.6 100.0 98.0 2.0 100.0 0.0 100.0 100.0 86.8 13.2 s <
Diyala 100.0 89.8 10.2 100.0 0.2 99.8 100.0 90.1 9.9 100.0 0.0 100.0 100.0 93.4 6.6 s
Al-Anbar 100.0 99.2 0.8 100.0 2.8 97.2 100.0 98.9 1.1 100.0 2.6 97.4 100.0 88.7 11.3 S
Baghdad 100.0 64.2 35.8 100.0 0.3 99.7 100.0 57.6 42.4 100.0 0.0 100.0 100.0 93.6 6.4 3y
Babylon 100.0 89.5 10.5 100.0 0.5 99.5 100.0 97.4 2.6 100.0 0.2 99.8 100.0 99.0 1.0 i
Kerbela 100.0 96.9 3.1 100.0 1.0 99.0 100.0 94.3 5.7 100.0 0.5 99.5 100.0 99.1 0.9 s S
Wasit 100.0 84.5 15.5 100.0 0.1 99.9 100.0 88.8 11.2 100.0 0.0 100.0 100.0 83.8 16.2 Ll g
Salah Al-Deen 100.0 98.9 1.1 100.0 2.4 97.6 100.0 98.1 1.9 100.0 2.0 98.0 100.0 99.6 0.4 Gdll 3a
Najaf 100.0 84.9 15.1 100.0 8.8 91.2 100.0 94.6 5.4 100.0 0.0 100.0 100.0 75.8 24.2 caadl)
AL-Qadisiya 100.0 93.4 6.6 100.0 0.7 99.3 100.0 97.8 2.2 100.0 0.3 99.7 100.0 81.2 18.8 Apaal
AL-Muthanna 100.0 94.8 5.2 100.0 1.8 98.2 100.0 92.4 7.6 100.0 0.5 99.5 100.0 95.7 4.3 il
Thi-Qar 100.0 97.4 2.6 100.0 0.9 99.1 100.0 81.7 18.3 100.0 0.9 99.1 100.0 96.5 3.5 BLPX]
Missan 100.0 96.9 3.1 100.0 15 98.5 100.0 77.2 22.8 100.0 1.3 98.7 100.0 97.4 2.6 Sleara
Al-Basrah 100.0 91.9 8.1 100.0 0.5 99.5 100.0 98.8 1.2 100.0 0.2 99.8 100.0 96.6 3.4 8 padl
Total 100.0 85.5 14.5 100.0 1.2 98.8 100.0 84.6 15.4 100.0 0.4 99.6 100.0 93.2 6.8 (e
Locality A
Urban 100.0 81.7 18.3 100.0 1.0 99.0 100.0 81.2 18.8 100.0 0.1 99.9 100.0 92.9 7.1 e
Rural 100.0 95.0 5.0 100.0 1.6 98.4 100.0 92.8 7.2 100.0 0.9 99.1 100.0 93.9 6.1 )y
Total 100.0 85.5 14.5 100.0 1.2 98.8 100.0 84.6 15.4 100.0 0.4 99.6 100.0 93.2 6.8 e
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(%) 2019 i dipl) g Aiblaally (gmla (Jgana iy (il BB ¢ (92380 ¢ 5230 ) B gAY A58 G ) A
Percentage of households by availability of devices (radio, TV, fixed phone, mobile phone, computer) and governorate and environment for the year 2019 (%)

Con.Table (2-1) (1-2) dssn g
oS3 J gana Liila gle Jsana citla Sl el ity (o)) Sl eyl ciila
Smart phone Normal mobile phone fixed wireless phone fixed wired phone
Governorate g saxal Asia i Asia g 3424 Asia b Asia g 3424l Asia Asia £ 3424l Asia Asia Asdlaal)
Total Not available  Available Total  Not available Available Total Not available Available Total  Not available Available
Ninevah 100.0 18.2 81.8 100.0 51.0 49.0 100.0 100.0 0.0 100.0 100.0 0.0 e
Kirkuk 100.0 15.8 84.2 100.0 53.7 46.3 100.0 99.9 0.1 100.0 100.0 0.0 dgs <
Diyala 100.0 17.5 82.5 100.0 50.4 49.6 100.0 98.1 1.9 100.0 99.6 0.4 b
Al-Anbar 100.0 27.5 72.5 100.0 24.4 75.6 100.0 99.9 0.1 100.0 94.9 5.1 S
Baghdad 100.0 6.9 93.1 100.0 70.3 29.7 100.0 100.0 0.0 100.0 99.5 0.5 3diy
Babylon 100.0 22.4 77.6 100.0 33.7 66.3 100.0 100.0 0.0 100.0 99.4 0.6 dib
Kerbela 100.0 17.1 82.9 100.0 41.8 58.2 100.0 99.8 0.2 100.0 99.9 0.1 38
Wasit 100.0 18.3 81.7 100.0 49.4 50.6 100.0 99.7 0.3 100.0 99.8 0.2 Ll g
Salah Al-Deen 100.0 19.2 80.8 100.0 49.2 50.8 100.0 99.9 0.1 100.0 100.0 0.0 ) z3a
Najaf 100.0 115 88.5 100.0 36.7 63.3 100.0 98.9 1.1 100.0 99.9 0.1 caadl)
AL-Qadisiya 100.0 27.5 72.5 100.0 33.9 66.1 100.0 99.9 0.1 100.0 99.9 0.1 Apaal
AL-Muthanna 100.0 22.7 77.3 100.0 17.7 82.3 100.0 98.9 1.1 100.0 97.8 2.2 il
Thi-Qar 100.0 22.8 77.2 100.0 29.6 70.4 100.0 99.9 0.1 100.0 99.9 0.1 BCPPX]
Missan 100.0 16.4 83.6 100.0 47.3 52.7 100.0 99.8 0.2 100.0 100.0 0.0 Sleaza
Al-Basrah 100.0 10.1 89.9 100.0 50.1 49.9 100.0 99.9 0.1 100.0 100.0 0.0 8 )
Total 100.0 15.3 84.7 100.0 50.4 49.6 100.0 99.8 0.2 100.0 99.5 0.5 (e
Locality Aag
Urban 100.0 115 88.5 100.0 55.3 44.7 100.0 99.9 0.1 100.0 99.3 0.7 yas
Rural 100.0 24.7 75.3 100.0 38.2 61.8 100.0 99.6 0.4 100.0 99.9 0.1 )y
Total 100.0 15.3 84.7 100.0 50.4 49.6 100.0 99.8 0.2 100.0 99.5 0.5 e
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(%) 2019 4iud Al g Addlaall g (ol (Jgana ciily (i il ¢ oAl ¢ 5ol ) 35¢aY) A5 G ) A
Percentage of households by availability of devices (radio, TV, fixed phone, mobile phone, computer) and governorate and environment for the year 2019 (%)

Con.Table (2-1) (1-2) do> &
> Qula Jgana G guls i gl
Tablet computer Laptop computer Desktop computer
Governorate £ sl Sgia Ssia g sl Sgia Sgia £ sl e Sgia Al
Total Not available Available Total Not available Available Total Not available Available
Ninevah 100.0 99.3 0.7 100.0 93.7 6.3 100.0 99.1 0.9 G5
Kirkuk 100.0 85.8 14.2 100.0 92.7 7.3 100.0 99.1 0.9 des 8
Diyala 100.0 97.3 2.7 100.0 90.4 9.6 100.0 98.8 1.2 e
Al-Anbar 100.0 98.5 1.5 100.0 89.9 10.1 100.0 98.1 1.9 S
Baghdad 100.0 91.3 8.7 100.0 88.1 11.9 100.0 98.0 2.0 Alaky
Babylon 100.0 97.8 2.2 100.0 90.3 9.7 100.0 96.2 3.8 il
Kerbela 100.0 97.1 2.9 100.0 88.7 11.3 100.0 99.5 0.5 £ <
Wasit 100.0 93.3 6.7 100.0 954 4.6 100.0 99.9 0.1 bl g
Salah Al-Deen 100.0 97.6 24 100.0 93.1 6.9 100.0 99.2 0.8 Ol a
Najaf 100.0 95.6 4.4 100.0 86.1 13.9 100.0 97.3 2.7 cadll
AL-Qadisiya 100.0 97.5 2.5 100.0 94.9 5.1 100.0 99.0 1.0 Al
AL-Muthanna 100.0 97.4 2.6 100.0 91.4 8.6 100.0 98.2 1.8 il
Thi-Qar 100.0 94.9 51 100.0 92.9 7.1 100.0 98.6 14 gl
Missan 100.0 98.8 1.2 100.0 95.6 4.4 100.0 97.7 2.3 Olea
Al-Basrah 100.0 89.0 11.0 100.0 88.3 11.7 100.0 100.0 0.0 8 )
Total 100.0 94.1 5.9 100.0 90.7 9.3 100.0 98.5 15 ¥
Locality Al
Urban 100.0 92.8 7.2 100.0 88.6 114 100.0 98.2 1.8 yaa
Rural 100.0 97.4 2.6 100.0 95.7 4.3 100.0 99.3 0.7 iy
Total 100.0 94.1 5.9 100.0 90.7 9.3 100.0 98.5 1.5 ¥
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(%) 2019 4iud dBadlaall o (<l g J ganall) SLad) Cililgd) Joghd dlliad Al pud) A
Percentage of households owning wireless telephone lines (mobile and fixed) by governorate for the year 2019 (%)

Table (2-2) (2-2) Jsa
el Caila Jsaaa aila
fix hon mobile phon sy
Governorate £ sanal Ll [P S € i £ sanal ob epyo € " Adadlaal)
Total No Yes Total No Yes
Ninevah 100.0 100.0 0.0 100.0 11 98.9 6 $id
Kirkuk 100.0 99.9 0.1 100.0 2.2 97.8 s S
Diyala 100.0 98.0 2.0 100.0 0.3 99.7 ol
Al-Anbar 100.0 94.8 5.2 100.0 0.9 99.1 Sy
Baghdad 100.0 99.5 0.5 100.0 0.1 99.9 iy
Babylon 100.0 99.4 0.6 100.0 1.1 98.9 Jb
Kerbela 100.0 99.8 0.2 100.0 1.4 98.6 &3 S
Wasit 100.0 99.6 0.4 100.0 1.1 98.9 bl
Salah Al-Deen 100.0 99.9 0.1 100.0 0.4 99.6 () a
Najaf 100.0 98.8 1.2 100.0 0.1 99.9 caadl)
AL-Qadisiya 100.0 99.8 0.2 100.0 1.4 98.6 Lot
AL-Muthanna 100.0 97.0 3.0 100.0 0.9 99.1 el
Thi-Qar 100.0 99.9 0.1 100.0 0.7 99.3 BURPX
Missan 100.0 99.8 0.2 100.0 0.9 99.1 Sleara
Al-Basrah 100.0 99.9 0.1 100.0 15 98.5 3 al)
Total 100.0 99.3 0.7 100.0 0.8 99.2 Ay
Locality aa
Urban 100.0 99.2 0.8 100.0 0.6 99.4 s
Rural 100.0 99.5 0.5 100.0 1.3 98.7 oS
Total 100.0 99.3 0.7 100.0 0.8 99.2 Ay
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(%) 2019 Adud 4l g Adzdlaall g AS plid) ansl Gaesn (Sl g J ganall) AL ciilgd) Jaghd dlliad Al pud) A
Percentage of households owning wireless telephone lines (mobile and fixed) by company name, governorate and environment for the year 2019 (%)

Con.Table (2-2) (2-2) do>
(dsie) Baghai) (53 duss s Lo o
Governorate Asdlaal)
Other Korek Asiacell Zain
Ninevah 0.0 83.0 52.1 13.7 Xt
Kirkuk 0.2 24.0 76.5 25.9 des 8
Diyala 0.0 1.7 88.8 32.0 ol
Al-Anbar 0.0 2.7 33.9 98.1 S
Baghdad 0.0 14.1 85.0 50.7 iy
Babylon 3.3 3.6 46.7 90.2 Jb
Kerbela 3.1 2.6 72.6 79.7 &3 S
Wasit 0.0 0.8 65.3 83.4 bl
Salah Al-Deen 0.0 0.3 775 53.6 () 3a
Najaf 4.7 7.3 38.8 95.4 ciadl
AL-Qadisiya 0.3 2.9 304 95.2 )
AL-Muthanna 0.0 3.6 21.9 98.5 (riial)
Thi-Qar 0.3 3.9 13.1 98.8 BLRPX
Missan 0.7 1.1 72.3 68.9 Sleara
Al-Basrah 0.0 3.1 84.2 63.4 3 pad)
Total 0.6 15.9 65.4 59.7 Ay
Locality YE
Urban 0.7 15.7 70.2 58.0 yas
Rural 0.2 16.5 53.7 63.9 oS
Total 0.6 15.9 65.4 59.7 )
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(%) 2019 4Aiud ddadlaall g 4l cran J30all JAIS Cui VL Jual) Lgpad Al ) A
Percentage of households have access to internet at house by environment and governorate for the year 2019 (%)

Table (2-3) (3-2) Jo
ey iy raa
Total Rural Urban S1e
Governorate  saall y " £ sanal y e £ saadl 5 s Adadlaal)
Total No Yes Total No Yes Total No Yes
Ninevah 100.0 39.5 60.5 100.0 57.5 42.5 100.0 28.0 72.0 TX
Kirkuk 100.0 54.1 45.9 100.0 66.4 33.6 100.0 50.3 49.7 d oS 8
Diyala 100.0 55.7 44.3 100.0 63.2 36.8 100.0 50.0 50.0 e
Al-Anbar 100.0 46.1 53.9 100.0 56.5 43.5 100.0 36.3 63.7 S
Baghdad 100.0 17.2 82.8 100.0 37.4 62.6 100.0 15.1 84.9 KK ¥
Babylon 100.0 494 50.6 100.0 62.4 37.6 100.0 40.3 59.7 il
Kerbela 100.0 45.5 545 100.0 535 46.5 100.0 41.9 58.1 &3 S
Wasit 100.0 37.5 62.5 100.0 42.5 57.5 100.0 34.1 65.9 bl
Salah Al-Deen 100.0 44.3 55.7 100.0 47.8 52.2 100.0 39.0 61.0 Ol 3a
Najaf 100.0 29.5 70.5 100.0 47.6 52.4 100.0 23.7 76.3 Rl
AL-Qadisiya 100.0 58.6 41.4 100.0 73.9 26.1 100.0 48.9 51.1 Al
AL-Muthanna 100.0 52.9 47.1 100.0 62.6 374 100.0 44.1 55.9 |
Thi-Qar 100.0 47.1 52.9 100.0 66.4 33.6 100.0 35.8 64.2 BLRPX!
Missan 100.0 39.5 60.5 100.0 47.6 524 100.0 35.8 64.2 Ol
Al-Basrah 100.0 13.6 86.4 100.0 22.3 77.7 100.0 11.6 88.4 8 pal)
Total 100.0 35.5 64.5 100.0 541 45.9 100.0 27.9 72.1 ey
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Joiall JAa e AL Jlat) Lpat A ) 4l
\ERR! M&M\J@\w
percentage of house holds have access to internet at house
by environment and governorate for the year 2019

el T
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(%) 2019 died digdl g Azblacall g dajad) £ g3 cuuan 30l JAN i AY) aladiind ApdaS B ) A
Percentage of households in how to use the internet inside the home by package type, governorate and environment for the year 2019 (%)

Table (2-4) (4-2) Js>

(Wi- Fi ) &slu ¥ @lsé Alhiie Al (Asla) 2 DM (gall) duday o A0l Al Gl Lz o (Al ) 4 Ayl

Wireless networks (Wi-Fi) Mobile network Fixed broadband_ network for Fixed network (wired)
EaviaEiaraE the land (wireless) broadband Aadlaal)

g sl ¥ s g s ¥ o g seadd ¥ o g sl ¥ i

Total No Yes Total No Yes Total No Yes Total No Yes
Ninevah 100.0 39.2 60.8 100.0 44.4 55.6 100.0 100.0 0.0 100.0 100.0 0.0 X
Kirkuk 100.0 29.0 71.0 100.0 58.7 41.3 100.0 100.0 0.0 100.0 100.0 0.0 s 8
Diyala 100.0 0.3 99.7 100.0 92.4 7.6 100.0 99.7 0.3 100.0 100.0 0.0 s
Al-Anbar 100.0 11.0 89.0 100.0 77.0 23.0 100.0 99.5 0.5 100.0 100.0 0.0 N
Baghdad 100.0 24 97.6 100.0 89.7 10.3 100.0 100.0 0.0 100.0 100.0 0.0 3y
Babylon 100.0 11.0 89.0 100.0 85.0 15.0 100.0 100.0 0.0 100.0 100.0 0.0 db
Kerbela 100.0 10.8 89.2 100.0 88.6 11.4 100.0 100.0 0.0 100.0 100.0 0.0 >3
Wasit 100.0 21.2 78.8 100.0 42.5 57.5 100.0 100.0 0.0 100.0 100.0 0.0 bl
Salah Al-Deen 100.0 20.5 79.5 100.0 62.6 37.4 100.0 100.0 0.0 100.0 100.0 0.0 Gl a
Najaf 100.0 12.8 87.2 100.0 80.4 19.6 100.0 99.7 0.3 100.0 100.0 0.0 caadl)
AL-Qadisiya 100.0 3.1 96.9 100.0 96.4 3.6 100.0 100.0 0.0 100.0 100.0 0.0 Al
AL-Muthanna 100.0 16.7 83.3 100.0 76.4 23.6 100.0 96.2 3.8 100.0 100.0 0.0 il
Thi-Qar 100.0 5.5 94.5 100.0 92.1 7.9 100.0 100.0 0.0 100.0 100.0 0.0 sl
Missan 100.0 15.0 85.0 100.0 37.2 62.8 100.0 99.7 0.3 100.0 100.0 0.0 ez
Al-Basrah 100.0 6.0 94.0 100.0 92.1 7.9 100.0 100.0 0.0 100.0 100.0 0.0 8 padl
Total 100.0 11.4 88.6 100.0 78.3 21.7 100.0 99.9 0.1 100.0 100.0 0.0 Ay
Locality FE]
Urban 100.0 9.5 90.5 100.0 80.5 19.5 100.0 99.9 0.1 100.0 100.0 0.0 pas
Rural 100.0 18.9 81.1 100.0 70.1 29.9 100.0 99.8 0.2 100.0 100.0 0.0 iy
Total 100.0 11.4 88.6 100.0 78.3 21.7 100.0 99.9 0.1 100.0 100.0 0.0 Ay
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Percentage of households who do not have internet access at home according to reasons, governorate and environment for the year 2019 (%)

(%) 2019 Aduad A 5 Azdlaal) g laa) uan J 3l B i i) Aasd Lgpal B g Al ) A

Table (2-5) (5-2) Jsa
. - - el A ) dalad) alasd)
o Pre A S e SN B Gelsis endss (00, Al i
b (e« 5350y (31 L 2 : : > AN aladiay (o g sindd
Sovemorae Electric Cultural reasons arz;ﬁ;rk;?; Tairtviltcgolzs In.terr.1et Privacy or Cost of the Cost of the S0 Have Do not need the —
Other : powc.er. (e.g. exposure to not correspond to S:\r/\z;lif:t;li ?:t security servicg is too equipmgnt is s:::g;fgg: ?hre t:z(;r?fesrr:(;t Ir;ferfnuelt g::t
instability harmful content) houzﬁt;cl)ilt(;nse:g:d()e.g. the area concerns high too high Internet elsewhere interes}ing)
Ninevah 0.0 25.7 52.2 1.6 4.9 18.5 82.8 66.3 55.0 6.5 74.7 G5
Kirkuk 0.5 74.6 15.2 20.8 9.0 3.3 83.8 80.2 43.4 6.5 82.6 s 8
Diyala 3.1 16.7 331 1.6 29 3.2 63.5 57.8 28.6 11.7 49.8 ey
Al-Anbar 0.3 16.9 38.5 15.8 7.4 10.5 77.9 73.3 73.4 1.2 66.9 Sy
Baghdad 0.0 4.3 30.6 2.0 5.3 17 53.8 54.0 52.4 23.3 67.1 Sk
Babylon 0.0 1.7 5.9 12.2 7.6 0.8 83.0 69.7 47.3 11.0 73.1 db
Kerbela 15 14.7 313 38.2 18.6 40.1 72.0 72.8 48.9 27.1 80.8 3 S
Wasit 0.7 7.6 14.5 8.2 2.4 9.0 96.4 96.3 46.4 2.9 59.2 bl
Salah Al-Deen 0.2 1.2 3.4 1.9 11.3 2.4 81.9 78.6 714 1.6 64.1 ) 73a
Najaf 5.0 215 33.8 8.0 5.9 25.8 89.3 89.6 62.0 32.1 36.3 caadl)
AL-Qadisiya 5.0 16.6 41.6 22.7 29.9 31.3 64.7 56.3 91.8 29.8 65.0 i)
AL-Muthanna 2.2 9.0 33.7 15.4 8.8 22.6 7.7 73.6 46.9 34.5 46.8 (riall
Thi-Qar 11 23.3 30.3 17.7 14.2 14.8 70.0 70.8 61.6 8.7 67.9 S8
Missan 0.2 9.1 10.9 8.0 17.3 1.4 56.0 49.8 75.2 6.6 69.0 Glea
Al-Basrah 11 0.0 19.6 0.0 0.0 13.7 69.3 72.4 63.5 16.1 35.0 3 )
Total 11 195 27.6 10.8 8.9 11.0 74.0 68.9 55.0 13.1 66.3 el
Locality G
Urban 1.0 19.7 26.9 11.2 3.2 10.1 74.4 69.2 52.7 145 69.0 Has
Rural 1.2 19.2 28.4 10.3 16.2 121 73.4 68.5 58.1 11.3 63.0 iy
Total 11 195 27.6 10.8 8.9 11.0 74.0 68.9 55.0 131 66.3 )
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(Jlis i) 2019 At Aipll g dBdlaal) s cNLAY) ciladd o ju) G b gia
Average household expenditure on telecommunications services by governorate and environment for the year 2019 (thousand dinars)

Table (2-6) (6-2) Jss>
4 5 <ol A . 5 2a Cilelow) Ciguall Juiind 53¢ PO . <
. A pay) dmacd) & gl Blua (oiSa oula) Clagliall Aallaa 53ga) L (Al i ) il cilass e .
] ) : L o T : ) 334209 (5290 emp3 Eigish e e s Sl ) 53¢ &
e il glaall dadlaa &l gy A8 2 536l (U ¢ (ui) Jsaaa gl JP::_.&U @T.gw\ > o AN &) i ORI
Governorate . : Adadlaal)
Repair of audio-visual AUEDIEHEE D Telephone services
P . . " Information processing (Bluetooth MP3 speakers, P Telephone and telefax
Other photographic and information . . . . (packing cards) and .
. . equipment radio), cloning devices, . L equipment
processing equipment : internet subscription
and printers
Ninevah (..) 44.2 (-.) 16.2 89.7 142.6 .5
Kirkuk () 27.6 () 20.9 97.5 119.9 eS8
Diyala () (. () () 120.8 239.1 o
Al-Anbar () () () 17.2 115.7 157.2 S
Baghdad () 26.1 () 15.9 149.5 262.7 KK
Babylon ® ® ® ® 132.0 211.3 dils
Kerbela (-.) 42.0 (..) (-.) 130.7 253.9 #3 8
Wasit () 0.0 () 11.2 122.1 146.8 b
Salah Al-Deen (-.) 0.0 (..) (-.) 91.5 203.4 Ol Z3a
Najaf (-.) (-.) (-.) (-.) 141.9 209.8 caadl)
AL-Qadisiya (..) (..) (..) 21.0 144.4 211.9 Aty
AL-Muthanna .. .. .. (.. 99.1 150.5 riall
Thi-Qar (..) (..) (..) (-.) 114.3 227.9 LX)
Missan (..) 79.9 (-.) (..) 102.7 147.3 Olsa
Al-Basrah (..) 87.8 (..) 23.1 195.4 295.8 8 paaadl
Total 69.9 40.2 70.2 19.6 129.8 189.9 e
Locality EEm|
Urban 74.9 40.2 74.9 204 141.0 209.9 raa
Rural 47.6 40.2 54.0 17.2 102.1 148.3 iy
Total 69.9 40.2 70.2 19.6 129.8 189.9 e

(..) Number of views is less than 30
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(%) 20719 A Ayl g Alsblaall s cuail Ay Lyl g5 () ) paad

Percentage of households with credit card by governorate and environment for the year 2019 (%)

Table (2-7) (7-2) Jssa
A LSy Aaa) (ia Ao ghaalf AiUay) i) A8y Qb yaal) ) Lilaisy) Aol
Other (Smart Card) (Prepaid Card) (Debit Card) (Credit Card)
Governorate £ saaal g i £ senal . i £ seaal . ai | pseaa . i £ seaal . i Adlaal)
Total No yes Total No yes Total No yes Total No yes Total No yes

Ninevah 100.0 100.0 0.0 100.0 67.1 329 100.0 99.9 0.1 100.0 96.5 35 100.0 100.0 0.0 .54
Kirkuk 100.0 100.0 0.0 100.0 78.2 21.8 100.0 99.6 0.4 100.0 81.5 18.5 100.0 100.0 0.0 eS8
Diyala 100.0 99.7 0.3 100.0 59.3 40.7 100.0 99.8 0.2 100.0 98.5 15 100.0 99.8 0.2 e
Al-Anbar 100.0 99.9 0.1 100.0 55.7 443 100.0 99.6 0.4 100.0 84.3 15.7 100.0 99.3 0.7 e
Baghdad 100.0 99.8 0.2 100.0 78.1 21.9 100.0 99.0 1.0 100.0 73.5 26.5 100.0 100.0 0.0 Alky
Babylon 100.0 100.0 0.0 100.0 649 351 100.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 dl
Kerbela 100.0 99.8 0.2 100.0 62.6 374 100.0 99.8 0.2 100.0 92.9 7.1 100.0 99.4 0.6 #3 8
Wasit 100.0 100.0 0.0 100.0 71.5 28.5 100.0 100.0 0.0 100.0 97.1 29 100.0 96.8 3.2 Ll g
Salah Al-Deen 100.0 100.0 0.0 100.0 61.3 38.7 100.0 99.8 0.2 100.0 75.3 247 100.0 100.0 0.0 Gl Ta
Najaf 100.0 99.4 0.6 100.0 52.3 47.7 100.0 98.5 1.5 100.0 98.9 1.1 100.0 99.8 0.2 ciadll
AL-Qadisiya 100.0 99.5 0.5 100.0 66.5 335 100.0 99.7 0.3 100.0 90.1 9.9 100.0 99.5 0.5 Ll
AL-Muthanna 100.0 99.9 0.1 100.0 62.4 37.6 100.0 99.3 0.7 100.0 87.3 12.7 100.0 96.7 3.3 siiall
Thi-Qar 100.0 100.0 0.0 100.0 59.1 40.9 100.0 100.0 0.0 100.0 92.5 7.5 100.0 99.8 0.2 BLPX
Missan 100.0 99.8 0.2 100.0 69.8 30.2 100.0 99.8 0.2 100.0 93.8 6.2 100.0 99.6 0.4 Ol

Al-Basrah 100.0 100.0 0.0 100.0 66.4 33.6 100.0 100.0 0.0 100.0 91.6 84 100.0 99.9 0.1 8 pal)
Total 100.0 99.9 0.1 100.0 68.4 31.6 100.0 99.6 0.4 100.0 86.9 13.1 100.0 99.7 0.3 e
Locality )
Urban 100.0 99.8 0.2 100.0 68.7 31.3 100.0 99.5 0.5 100.0 84.6 15.4 100.0 99.7 0.3 raa
Rural 100.0 99.9 0.1 100.0 67.7 32.3 100.0 99.8 0.2 100.0 92.8 7.2 100.0 99.7 0.3 iy
Total 100.0 99.9 0.1 100.0 68.4 31.6 100.0 99.6 0.4 100.0 86.9 13.1 100.0 99.7 0.3 e
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(%) 2019 4dud 4l g Addblaal) cuua i AY) (3a sk oo Aalla Cliatian (ad o) a8y dadd addied Al ju) dpud

Percentage of households using the service of paying or receiving financial dues through the Internet bygovernorate and environment for

the year 2019 (%)

Table (2-8) (8-2) Jox
¥ =
Governorate dLdlaal)
No Yes
Ninevah 96.5 35 $ .S
Kirkuk 81.5 18.5 g8
Diyala 98.5 15 A
Al-Anbar 84.3 15.7 e
Baghdad 73.5 26.5 Ay
Babylon 100.0 0.0 Jib
Kerbela 92.1 7.9 £ S
Wasit 96.8 3.2 bl
Salah Al-Deen 75.3 24.7 Ol 73ka
Najaf 98.7 1.3 caadll
AL-Qadisiya 90.1 9.9 A
AL-Muthanna 84.6 15.4 i)
Thi-Qar 92.5 7.5 BLLpPX
Missan 93.8 6.2 e
Al-Basrah 91.6 8.4 B _uanl)
Total 86.8 13.2 )
Locality A
Urban 84.5 15.5 raa
Rural 92.6 7.4 )
Total 86.8 13.2 )
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(%) 2019 Aiad Al g Addblacall g jdaall Guen Al gl 48U Lgual 3653 LAY ) A

Percentage of households with electricity by source, governorate and environment for the year 2019 (%)

Table (2-9) (9-2) Jya
Governorate peadl) A8 L3 ML; Ger‘lj;:jji :; :1 :.r‘f\:ate .I\s,m. Bulse m,a.n s dldlaal)
Solar power Reflective home Joint generator Public network
Ninevah 0.5 11.3 34.9 72.7 100.0 $ .5
Kirkuk 0.1 0.3 17.6 77.8 100.0 s S
Diyala 0.0 0.6 63.9 80.1 100.0 e
Al-Anbar 1.7 1.7 28.7 67.6 100.0 e
Baghdad 0.0 0.0 154 88.7 100.0 3k
Babylon 0.1 5.0 62.8 82.8 100.0 Jl
Kerbela 0.2 2.5 46.8 72.6 100.0 &3k S
Wasit 0.3 2.3 62.0 52.3 100.0 bl g
Salah Al-Deen 0.1 0.5 46.4 76.9 100.0 Ol 3ha
Najaf 0.4 3.8 53.1 90.7 100.0 waadll
AL-Qadisiya 0.0 3.3 63.6 78.9 100.0 dpualt)
AL-Muthanna 0.1 0.3 30.8 50.5 100.0 el
Thi-Qar 0.3 14 35.4 75.2 100.0 BLPX
Missan 0.4 0.2 50.3 56.6 100.0 Ol
Al-Basrah 0.0 0.2 9.8 72.6 100.0 3 paasl)
Total 0.2 2.2 33.5 77.5 100.0 A
Locality )
Urban 0.2 2.2 28.6 85.6 100.0 Haa
Rural 04 2.3 45.6 57.7 100.0 iy
Total 0.2 2.2 33.5 77.5 100.0 A
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Household and Individuals Information and Technology use survey for the year 2019

2.23Sources of household power supply by source type:
The survey results indicate that the percentage of households with the
public network is (100%), regardless of fire hours, followed by the
percentage of households with a Joint generator (77.5%) followed by a
Generating a private home (33.5%) followed by a Reflective (2.2%)
and solar power (0.2%) As hown in Figure (22) and the households

table (2-9).
Figure 22: Percentage of households with electricity available by source type
for the year 2019 (%)
120.0
100.0 100.0
80.0 77.5
60.0
40.0 335
OO T T T % T 0.2 1
Public Joint Generating a Reflective Solar power
network generator private home
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Figure (20): Average household expenditures on information and communications
technology during the last (3) months of the year 2019 (thousand dinars)
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2.22Households with credit card:

The survey results indicate that the percentage of households with a
Smart Card, including pensioners and Social Welfare, was (31.6%0)
followed by a Debit Card (13.1%) and a Prepaid Card (0.4%) for all
governorates of Irag except the governorates of the Kurdistan region,
which were not available in 2014 As shown in Figure (21) and the

households table (2-7)

Figure (21): Percentage of households with credit card by card type for the

year 2019 (%)
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Figure (19): Percentage of households who do not have internet access inside the
house according to the reasons for the year 2019
38:8 ] (e 68.9 66.3
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2.21Household _expenditures _on__information _and _communications
technology during the last (3) months (thousand dinars):
With regard to household expenditures on ICT paid during the last (3)
months, The results showed that the average expenditure on the
purchase of Telephone and telefax equipment (189.9) thousand, which
showed that the average expenditure in urban (209.9) thousand and
rural (148.3) thousand dinars, and average expenditure on Telephone
services (packing cards) and internet subscription reached (129.8)
thousand dinars Households in some governorates have a free internet
subscription service on the mobile network, as well as some
households’ participation in the Internet service card expenses with
neighbors, and the average expenditure in urban (141.0) thousand
dinars and rural (102.1) thousand dinars. The average expenditure on
information processing equipment (desktop, laptop, tap) was (70.2)
thousand, followed by average expenditure on the Repair of audio-
visual, photographic and information processing equipment (40.2)
thousand dinars, average expenditure on Audio receivers (Bluetooth
MP3 speakers, radio), cloning devices, and printers reached (19.6)
thousand dinars As shown in Figure (20) and the households table (2-6).
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2.19Ways households connect to the Internet at house:

Survey results indicate that the percentage of households using the
Internet at house through a Fixed broadband network for the land
(wireless) (0.1%) and Through a mobile network such as (modems,
routers for Zen Fay, Asia Fay, or SIM Card) At the environmental
level, the urban percentage was (19.5 %) In the rural (29.9%) For all
governorates of Iraq except the governorates of the Kurdistan region
,The percentage of households using the Internet at house via Wi-Fi
wireless networks such as (Nano Station, Power Pim, Nano Pim, etc.)
was (88.6%) As shown in Figure (18) and the households table (2-4).

Figure (18): Percentage of households using the Internet at house by packet
type for the year 2019 (%)
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environmental level, the percentage in urban areas (90.5%) and rural
areas (81.1%) for all governorates of Irag except the governorates of
the Kurdistan region As in the households table (2-4).

2.20Reasons for not connecting to the Internet at house:
The survey results showed that (74.0%) of households without Internet
access inside the house for all lIraq governorates except the
governorates Kurdistan region because of Cost of the service is too
high compared to 2014 were low (59.77%) all of Iraq, followed by Cost
of the equipment is too high (68.9%), This indicator was not available
in 2014, the third reason was Do not need the Internet (not useful, not
interesting) by (66.3%) and the fourth reason is Lack of Knowledge or
skills to use the Internet by (55.0%) compared to 2014 (62.36%). As
shown in Figure (19) and the households table (2-5).
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2.17 Households that own wireless (mobile and fixed) phone lines by
company name:
The survey results indicate that the highest percentage of households
with mobile phone lines by company name is Asiacell (65.4%)
compared to 2014 (62.33%) followed by Zain (59.7%) compared to
2014 (55.78%) and korek (15.9%) compared to the year 2014
(22.26%) followed by a umniya company (palm) with a ratio of 0.6%
compared to 2014 (0.93%) As shown in Figure (16) and the
households table (2-2).

Figure (16): Percentage of households with wireless (mobile and fixed) lines by
company name for the years 2014 and 2019 (%)

6o5.4
62.33 597

m2014
m 2019

0.93 0.6

Asiacell Zain Korek Umniya

2.18Households with Internet access in the house:

The survey results indicate that the percentage of households with
Internet access inside the house (64.5%) At the environment level , the
percentage in urban areas was (72.1%) in rural areas (45.9%) for all
governorates of Iraq except the governorates of Kurdistan region
compared to 2014, where the percentage was (26.47%) At the
environment level , the percentage was urban areas (31.11%). In rural
areas (13.07%) All of Irag As shown in Figure (17) and the households
table (2-3).

Figure (17): Percentage of households with Internet access in the house for
the years 2014 and 2019 (%)
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The reason for the high availability of a mobile phone to households
from the fixed phone (ground) is that households are more than able to
use the smartphone after its wide deployment, which facilitates
communication via the connectivity chip, as well as easy Internet
access, text messaging, video chat, and applications that allow people
to communicate instantly With everyone around the world, web
surfing, easy on-site camera use, games, music, movies, e-books and
other modern apps.

2.16 Computers:
The survey results show that there was a decrease in the availability of

laptop in 2019 from 2014, which was found to be (9.3%) for all
governorats of Irag except the governorats Kurdistan region,
compared to 2014 (29.43%) for all of Irag, due to the availability of a
mobile smartphone device in housholds aespecially the very rapid
development of mobile phone operating systems,, which lead to the
reduction of household use of laptops, but at the level of the
environment the percentage in urban areas (11.4%) and rural areas
(4.3%) in all governorates of Iraq except governorates Kurdistan
region as compared to 2014, where the ratio was urban (34.14%)
compared to (15.87%) in rural areas all of Iraq. The percentage of
households with a tablet computer was (5.9%) in urban areas (7.2%)
and rural areas (2.6%) in all governorates of Iraq except governorates
Kurdistan region in comparison to 2014, where the ratio (5.99%) was
in the whole of Irag, urban areas (7.48%) and rural areas (1.70%) As
shown in Figure (15) and the households table (2-1).

Figure (15): Percentage of households with a laptop and tablet for the years 2014 and
2019 (%)
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Household indicators of the use of information and communication
technologies

2.14Phone lines:

The survey results showed that the percentage of households with
mobile phone lines was (99.2%) in lraq governorates except in the
governorates of Kurdistan region, where the percentage of households
in urban areas (99.4%) and rural (98.7%) compared to 2014, where
the availability of mobile phone lines in households (98.58%) was in
the whole of Irag. The fixed-line (land) telephone lines were (0.0%)
because households did not use the landline and because of the
widespread use of mobile phone service in Iraq compared to 2014,
where the ratio was (6.37%). The percentage of fixed-line telephone
lines (0.7%) in the governorates of Iraq except in the governorates of
Kurdistan region compared to 2014, where the ratio (7.04%) was in
the whole of Irag As shown in Figure (14) and the households table (2 - 2).

Figure (14): percentage of households with mobile and fixed phone lines
(%) (wired and wireless) for the years 2014 and 2019
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2.15Phone devices:

The survey results showed that the availability of the mobile phone in
households by device type for 2019 is (84.7%) for the smartphone and
(49.6%) for the normal mobile phone, and that the ratio in the urban
to the smartphone was (88.5%) in the rural (75.3%) and for the
mormal mobile phone in the urban area was (44.7%) in rural (61.8%)
for Irag governorates except governorates Kurdistan region, these
indicators are not available in 2014, while the percentage of
households with a fixed-line (land) telephone (0.5%) in the
governorates of Irag except the governorates Kurdistan region was in
comparison to 2014, with the ratio (11.93%) in the whole of Irag As in
the households table (2-1).
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Figure (13): Percentage of individuals aged (5) and over according to
reasons for not using the Internet for the year 2019 (%)
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At the gender At the gender level, The percentage of males (62.7%) and
females (60.7%) For the reason Do not need the Internet , the second
reason is the Cost of Internet use is too high for males (39.4%) and
females (30.2%), and the third reason Don’t know what Internet is for
males (22.6%) and females (26.6%) As in the individuals' table (1-23).
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2.111Individuals who have purchased goods or services online aged (5)

years and over during the last (3) months by type of goods and services
purchased:
Survey results indicate that individuals who purchased goods and
services online aged (5) years and over during the last (3) months have
been the highest percentage of purchases of clothing, footwear, sports
goods or accessories (51.3%) followed by the purchase of household
goods (furniture, toys, etc. (excluding consumer electronics) (14.4%)
followed by cosmetics (9.8%), which were not available in 2014 As in
the individuals' table (1-19).

2.12Reasons why individuals have not purchased goods or services online
aged (5) years and over during the last (3) months:
Survey results suggest that the highest percentage of individuals not
buying goods or services online is (Not interested) (72.2%) followed by
(Prefer to shop in person) (50.9%) followed by Trust concerns (e.g.
about warranties, receiving or returning products) (11.9%). These
indicators were not available in 2014 As in the individuals® table (1-22)

2.13Reasons why individuals not using the Internet aged (5) years and over
during the last (3) months:
The survey results showed that the highest percentage of individuals
who do not use the Internet was due to Do not need the Internet
(61.5%) followed by the second reason Cost of Internet use is too high
(34.2%) followed by the third reason Don’t know what Internet is
(24.9%) compared to 2014, where the highest percentage of Do not
know how to use it (71.38%) and the second reason the cost of the
devices The required (31.08%) is followed by the third reason Cost of
Internet use is too high (23.42%) As shown in Figure (13) and the
individuals' table (1-23).
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followed by a bachelor's degree (87.2%) followed by a diploma from an
institute (84.8%) compared to 2014, the higher level of PhD holders
(85.88%0) As in the individuals' table (1-13).

The survey results showed that the percentage of individuals using
Internet service during the last (3) months by type of wireless network
access such as (Wi - Fi) is the most commonly used means of Internet
access (92.7%), and came second with mobile cellular Internet service
(14.9%) As in the individuals' table (1-17).

2.9 Individuals who use the Internet (5) years and over during the last (3)
months depending on the number of times they use:
Survey results indicate that individuals using the Internet by the
number of times they used during the last (3) months of the year of the
survey were (88.4%) (at least once a day), while those using the Internet
(more than once a week) (6.7%) and the lowest rate was (At least once a

week but not daily) (4.9%) compared to 2014, where the daily use rate was
(80.16%), and who used it (once a week) (14.12%) As shown in Figure (12) and
the individuals' table (1-15).

Figure (12): Percentage of individuals aged (5) and over who use the
Internet by number of times used for the year 2019 (%)
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2.10 Skills owned by an individual in Internet use for those aged (5) years
and over during the last (3) months:
The survey results indicate that individuals aged (5) and above who
have Internet skills over the last (3) months have demonstrated the
highest level of Internet Telephoning over the Internet/VVolP (82.2%)
followed by Streaming or downloading images, movies, videos or
music, playing or downloading games (60.7%) followed by
Participating in social networks (56.5%) followed by Managing
personal/own homepage (38.1%), which was not available in 2014 As
in the individuals' table (1-18).
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Figure (10) : Percentage of individuals aged (5) years and over who use the
Internet by sex for the years 2014 and 2019 (%)
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As for the distribution of individuals who use the Internet during the last
(3) months of those aged (5) years and over at the governorate level was
shown to be first in Baghdad (64.4%) followed by al-Basrah (64.0%),
Najaf (49.1%) and the lowest in AL-Anbar (27.6%) As shown in Figure
(11) and the individuals' table (1-13).

Figure (11): Percentage of individuals aged (5) and over who use the Internet by
governorate for the year 2019 (%)
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At the age group level, the higher Internet usage rate is for the age group
(20-24) years (65.0%) compared to 2014 (25.61%) followed by the age
group (25-29) years (63.8%) compared to 2014 (23.93%) As in the
individuals' table (1-13).

At the level of the educational situation, individuals using the Internet
with a master's degree (96.5%) followed by a PhD holders (96.1%)
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were (62.9%) for professionals followed by a bachelor's degree (59.9%)
and individuals with the skill of using copy and paste tools to duplicate or
move information within a documentand, the PhD holders (55.1%)
followed by a master’s degree (53.5%) As in the individuals® table (1-12)

2.8 Individuals who use the Internet aged (5) years and over during the last
(3) months (SDG Indicator):
The survey results show that there is an accelerating growth in the
percentage of individuals who use the Internet (5) years and over during
the last (3) months, reaching (44.3%) compared to 2014 (13.21%),
because the Internet is a global network that is becoming increasingly
popular day by day. It is a world without borders that gives wide
opportunities for research and knowledge, and online a person can
search for information and can also sell, buy, play, search for friends and
communicate with them, it is the destination of those looking for
anything and everything.
The male ratio is higher than that of females (53.1%) and (35.0%) than
in 2014, where the ratio of males and females (17.66%) and (8.59%o)
were. The percentage of individuals who do not use the Internet (55.7%)
compared to 2014 was (86.79%) , and the percentage of males (46.9%0)
and females (65.0%) As shown in Figure (9,10) and the individuals® table
(1-13).

Figure (9): Percentage of individuals aged (5) years and over who use
the Internet by use for the years 2014 and 2019 (%)
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2.7 Individuals with skills in_the use of information _and communication

technology (computer) aged (5) years and over during the last (3) months
(SDG Indicator):
The survey results showed that (64.0%) of individuals aged (5) and over ,
they have the skill of Copying or moving a file or folder in the use of
computers compared to 2014 where the percentage (48.86%) and
(37.5%) They have the skill to use Microsoft office programs (Word -
Excel - Power point) in the computer and (33.9%) they have the skill of
Using copy and paste tools to duplicate or move information within a
documentand (27.0%) For the other (games) and the lowest percentage
(5.4%) They have the skill of Writing a computer programs using a
specialized programming language As shown in Figure (8) and the
individuals' table (1-12).

Figure (8): percentage of individuals aged (5) years and over who use information and
communications technology (computer) by use skills for the year 2019 (%)
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At the age group level, the age group (35-39) was the highest they have
the skill of Copying or moving a file or folder in the use of computers
(88.6%) while 2014 was the highest age group (55-59) (60.14%b). The age
group (35-39) is the highest who have the skill of using Microsoft office
programs (Word - Excel - Power Point) (62.6%) and the age group (35-
39) are the highest who have the skill to use copy and paste tools to
duplicate or move information within a documentand (63.1%) The age
group (5-9) is the highest in the use of computers for other (games)
(80.7%) The age group (20-24) has the skill of writing a computer
programs using a specialized programming language (13.7%) As in the
individuals' table (1-12).

At the educational level, survey results showed that the highest
percentage of those with a transfer skill of Copying or moving a file or
folder in the use of computers was (100.0%) For higher diploma holders
followed by the Master's degree holders (98.0%) and individuals with a
Microsoft Office program (Word - Excel - Power Point). In computer,
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Figure (6): percentage of individuals aged (5) and over who use computer by sex
for the years 2014 and 2019 (%)
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As for the distribution of individuals according to computer usage at the
governorate level, Wasit governorate occupies the highest percentage
(6.7%) followed by Najaf governorate (6.5%) followed by al-Basrah
governorate (6.3%) and Missan governorate is the least lucent in
computer use (1.9%) As shown in Figure (7) and the individuals® table
(1-10).

Figure (7): Percentage of individuals aged (5) years and over using computer
by governorate for the year 2019 (%)
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At the level of the educational situation, The survey results indicate that
the highest percentage of computer users was (72.3 %) PhD holders
followed by master's degree holders (64.2%) The lowest percentage of
illiterates (0.2%) The highest percentage of computer users in 2014 is also
for PhD holders (85.96%) Followed by master's degree (79.60%) The
lowest percentage of illiterates (0.86%) As in the individuals' table (1-10).
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vironmental level, the percentage of females was higher than males in
urban areas (22.2%) and (19.1%), while in rural areas, the percentage
of females (43.8%) appeared among males (33.4%), although these
indicators were not available in 2014 As in the individuals® table (1-7).

2.5 Individuals who own mobile phone lines aged (5) years and over in the
last (3) months:
The survey results indicate that the percentage of individuals with mobile
phone lines aged (5) years and over according to the company name, the
highest percentage of Asiacell (56.9%) followed by Zain (49.6%), and
Korek (10.4%), while the environment level, it is shown in urban areas
that the percentage of males owing Asiacell lines (62.1%), but females
(60.6%) followed by Zain, where the ratio of males (49.2%) and females
(40.8%) and Korek, where the ratio of males (11.6%) and females
(7.8%). As for the rural The highest percentage for Zain was found to be
male (62.8%), female (55.6%), Asiacell male (45.3%) and female
(42.6%), and Korek showed the ratio of males in the rural (13.1%) and
females (8.3%) As in the individuals' table (1-8).

2.6 Individuals who use a computer aged (5) years and over during the last
(3) months:
The survey found that the percentage of individuals using computers
aged (5) years and over during the last (3) months of the survey was
(4.4%) compared to 2014, with the percentage being higher for computer
users (14.76%), owing to the proliferation of mobile phones (smart
phones), the increasing use of Internet via smartphones and the need for
connectivity On the move, and for ease of use from place to place, the
male ratio is higher than that of females (5.7%0), (3.1%), and for 2014 the
male ratio is higher than that of females (18.89%) and (10.47%), while
the percentage of non-computer individuals (95.6%) is higher than in
2014 (85.24%) As shown in Figure (5.6) and the individuals' table (1-10).

Figure (5): percentage of individuals aged (5) years and over using the
computer by use for the years 2014 and 2019 (%)

120

95.6
100 85.24 mUses

ODoesn't
60 —  use

40 I
20 14.76

2014 2019

Transportation and Communication Statistics Directorate /CSO/Iraq 19



Household and Individuals Information and Technology use survey for the year 2019

2.3 Individuals who Own amobile phones aged (5) years and over during the
last (3) months (SDG Indicator):
The survey results indicate that the percentage of individuals who own
the mobile phone device aged (5) years and over in the environment
showed a higher percentage of males than females, and in urban areas
the percentage of males (71.5%) and females (53.5%), while in rural
areas the percentage of males (61.7%) and females (34.0%) was higher
than in 2014 Urban (58.34%) and female (41.66%o), rural male (65.98%)
and female (34.02%) As shown in Figure (3) and the individuals® table (1-6).

Figure (3): Percentage of individuals aged (5) years and over who own mobile
phone lines by sex and environment for the year 2019 (%)
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2.4 Individuals who own a mobile phone by type aged (5) years and over
during the last (3) months:
The survey results indicate that the percentage of individuals aged (5)
years and over who own the smartphone was (79.2%), that the male ratio
is higher than that of females (82.4%) and (74.3%), while the male ratio
is higher than urban females (86.6%0) and (79.3%), and that in rural
areas the male percentage (72.1%) and female (57.5%) and that who own
the normal mobile phone by individuals aged (5) years and over (24.8%)
The percentage of females was higher than that of males (27.1%) and
(23.3%) As shown in Figure (4) and the individuals' table (1-7).

Figure (4): Percentage of individuals aged (5) years and over who own mobile phone
by sex and tybe for the year 2019 (%)
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2.2 Individuals using mobile phone by type aged (5) years and over during the
last (3) months:
Survey results indicate that the percentage of individuals aged (5) and
over who use the smartphone was (80.7%) and the percentage of males
showed higher than females (83.5%) and (77.1%), while the environment
level showed that the ratio of males is higher than females in urban areas
(87.5%) and (81.3%), while the percentage of males (74.2%) appeared in
rural areas. The female percentage (65.2%) and the use of the normal
mobile phone by individuals aged (5) and above (22.8%) showed that the
female percentage is higher than the male percentage (25.1%) and
(21.19%), while the female percentage is higher than the urban percentage

(20.5%) and (17.1%), while the rural percentage (37.7%) is male (30.7%)
As shown in Figure (2) and the individuals' table (1-5).

Figure (2): The percentage of individuals aged (5) years and over using a mobile
phone by sex and gender for the year 2019 (%)
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At the age group level, the age group (5-9) was the highest in the use of the
smartphone device (95.8%) followed by the age group (10-14) years
(93.5%), and for use of the ordinary mobile device, the age group ( 65+)
was found to be The highest percentage (61.6%0) is the year (60-64) year
(49.6%0) As in the individuals' table (1-5).

At the governorate level, the highest governorates appeared in Baghdad
governorate in the use of a mobile smartphone (90.8%), followed by Basra
governorate (85.0%), Kirkuk governorate (81.7%), Diyala governorate
(81.4%) and the lowest governorate of Muthanna (62.2%). (except for the

governorates of the Kurdistan region) As in the individuals' table (1-5).

As for the use of a normal mobile phone, the highest governorates appeared to be
Al-Muthanna governorate (47.8%) followed by Al-Anbar governorate (40.7%), Al-
Qadisiya governorate (34.9%), Thi-Qar governorate (32.4%) and Baghdad's least
governorate (11.5%), which were not available in 2014 As in the individuals' table
(1-5).
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Individual indicators for ICT use

2.1 Individuals using a mobile device aged (5 ) years and over during the last

(3) months:

The survey showed that the percentage of individuals aged (5) years and
over who use mobile phones reached (70.3%) compared to 2014 was
(63.22%0), the ratio of males compared to females increased to (78.0%) and
(62.2%), while the ratio of males to females was higher in 2014. The
percentage of individual who do not use the mobile phone was (29.7%)
compared to 2014 (36.78%). As in the individuals’ table (1-4).

At the age group level, the age group (30-34) was the highest in mobile
phone use (92.9%) while the year 2014 (90.91%) was followed by the age
group (35-39) in the year (92.0%) compared to 2014, where it was
(91.24%) and the use of mobile phone for the age group (5-9) was (28.9%)
compared to the year 2014 (11.50%). As in the individuals® table (1-4).

At the governorate level, the highest governorate appeared in Baghdad
(79.3%), followed by Basra (79.2%), Najaf (73.9%), Muthanna (73.4%0),
and Thi-Qar (56.9%) As shown in Figure (1) and the individuals' table (1-4).

Figure (1): Percentage of individuals aged (5) years and over using mobile phone by
governorate for the year 2019 (%)
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The educational status of individuals aged (6) and over who use the mobile
phone was as high as (71.6%) compared to 2014 (65.29%), the higher
percentage holding the master's degree (99.8%) followed by the PhD degree
holders (99.0%) and the lower percentage of others (who did not attend
school) (26.1%) As in the individuals' table (1-4).
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Households ICT Indicators for the year 2019

serial | indicator | Percentage

Percentage of households that do not have internet access in the
home according to the reasons

19 Service costs are very high 74.0%

20 Hardware costs are very high 68.9%

21 _Lack of_lnternet need (unhelpful, not 66.3%
interesting, lack of local content)

Lack of knowledge or skills to use the

22 55.0%
Internet

Household expenses on ICT paid during the last (3) months
(thousand dinars)

Average tunnels on telephone services 129.8
23 (packing cards) and internet

subscription

Average tunnels on telephone services 141.0
24 (packing cards) and urban Internet

subscription

Average tunnels on telephone services 102.1
25 (packing cards) and internet

subscription in the rural
26 Average spending on the purchase of 189.9

telephones and fax machines

Average expenditure on the purchase 209.9
27 of telephones and fax machines in

urban areas

Average spending on the purchase of 148.3
28 telephones and fax machines in the

rural
Percentage of households with a credit card by card type
29 Smart Card includes retirees and 31.6%

social care
30 Debit Card 13.1%
31 Prepaid Card 0.4%

Transportation and Communication Statistics Directorate /CSO/Iraq 14




Household and Individuals Information and Technology use survey for the year 2019

Households

ICT Indicators for the year 2019

serial

indicator

| Percentage

Internet Indicators

The availability of a mobile phone device in families depending on
the type of device

1 Smartphone 84.7%
2 normal phone 49.6%
The availability of devices in household by type of device
3 Radio 6.8%
4 TV 99.6%
5 Fixed-line (ground) 0.5%
6 Wireless fixed-line device 0.2%
7 Desktop computer 1.5%
8 Laptop 9.3%
9 Tablet 5.9%
Percentage of households with lines by device type
10 Mobile phone lines 99.2%
11 Wired telephone lines (ground) 0.0%
12 Wireless landline 0.7%
Household Indicators for the Internet
13 Percentage _of households with internet 64.5%
access within the home
14 Percentage _of households with internet 72 104
access within the urban home
Percentage of households with internet
15 access within the home in the 45.9%
countryside
Percentage of households using the Internet at home by method of
use
16 Through a fixed broadband network of 0.1%
the earth (wireless) (Wimax - Cdma) '
Through a mobile network such as
17 modems or routing devices for Zain-Fi 21.7%
or Asia-Fi or by sim card.
Via Wi-Fi wireless networks such as
18 Nano Station, Power Pim, Nano Pim, 88.6%

etc.)
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individuals ICT indicators for the year 2019

serial | indicator | Percentage
Internet Indicators
Percentage of females aged (5) years
35 and over who have been using the 35.0%
Internet in the last (3) months
Percentage of individuals using the Internet who are (5) years of
age and older depending on where they are used and the means
36 At home 95.8%
37 Mobile phone communication 31.6%
38 Someone else's house 14.6%
39 At work 11.5%
Percentage of individuals using the Internet by number of times
used in the last (3) months
40 At least once a day 88.4%
41 More than once a week 6.7%
42 At least once a week, but not every day 4.9%

Percentage of individuals using internet service in the last 3

months depending on the type of access network

43 Through a mobile cellular network 14.9%
44 Throggh other wireless networks such 92 704
as Wi-Fi

Percentage of individuals aged (5) years and over who have
purchased goods and services online in the last (3) months

depending on the type of item

45 Buy cloth_es, shoes, sporting goods or 51 30
accessories
Purchase of household goods (e.g.

46 furniture, toys, etc.) (excluding 14.4%
consumer electronics)

47 Buy cosmetics 9.8%
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individuals ICT indicators for the year 2019

serial | indicator | Percentage

Mobile indicators

Percentage of individuals aged (5) and over who own mobile phone
lines according to the name of the company

19 Asiacell Company lines 56.9%
20 Zen Company lines 49.6%
21 Korek Company lines 10.4%

Computer indicators

Percentage of individuals using computers
22 aged (5) years and over during the last (3) 4.4%
months

Percentage of males using computers aged

23 : 5.7%
(5) years and over during the last (3) months
Percentage of females using computers

24 aged (5) years and over during the last (3) 3.1%

months

Percentage of individuals using computers aged 5 years and over
depending on where they are used

25 House 83.6%
260w | Workplace 22.8%
27+ | School or university 11.0%

Percentage of individuals aged 5 years and over with skills in the
use of ict (computer) by type of skill

The skill of transferring or copying a file or

28olkL : 64.0%
folder in the use of a computer

20ebL Skill to use Mlcro_soft office software (Word - 37 50
Excel - Power point)
The skill of using copy and paste tools to

30 repeat or transmit information within the 33.9%
document

31 Other (Games) 27.0%

37 The skill of writing computer software using 5 4%

a specialized programming language

Internet Indicators

Percentage of individuals aged (5) years and
33 over who have been using the Internet in the 44.3%
last (3) months

Percentage of males aged (5) years and over
34 who have been using the Internet in the last 53.1%
(3) months

Transportation and Communication Statistics Directorate /CSO/Iraq 11




Household and Individuals Information and Technology use survey for the year 2019

Summary of important indicators presented by the tables

individuals ICT indicators for the year 2019

serial | indicator | Percentage
Mobile indicators

1 Percentage of |nd_|V|duaIs aged (5) and over 20.3%
who use the mobile phone

5 Percentage (_)f males aged (5) and over who 28.0%
use the mobile phone

3 Percentage o_f females aged (5) and over who 62204
use the mobile phone
Percentage of individuals aged (5) years and

4 : 80.7%
over who use a mobile smartphone

5 Percentagg of males aged (5) and over who 83.506
use a mobile smartphone

6 Percentag(_a of females aged (5) and over who 77 10
use a mobile smartphone
Percentage of individuals aged (5) years and

7 . 22.8%
over who use a normal mobile phone
Percentage of males aged (5) years and over

8 : 21.1%
who use a normal mobile phone
Percentage of females aged (5) years and

9 : 25.1%
over who use a normal mobile phone

10 Percentage of |nd|V|d_uaIs aged (b) years and 58,204
over who own a mobile phone

11 Percentage of m_ales aged (5) years and over 68.4%
who own a mobile phone

12 Percentage of female_s aged (5) years and 47 3%
over who own a mobile phone

13 Percentage of |nd|V|d_uaIs aged (5) years and 29.204
over who own a mobile smartphone

14 Percentage of males aged (5) years and over 82 4%
who own a mobile smartphone

15 Percentage of femalgs aged (5) years and 24.3%
over who own a mobile smartphone

16 Percentage of individuals aged (5) years and 24.8%
over who own a normal mobile phone

17 Percentage of males ag_ed (5) years and over 23304
who own a normal mobile phone

18 Percentage of females aged (5) years and 27 104
over who own a normal mobile phone
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10. E-mail:
A means to allow local and global network users to exchange
messages, text, and accessories from one calculator to another
located inside or outside the facility.
11. Electronic commerce:
Is an electronic transaction from the sale or purchase of goods or
services, whether between business, households, individuals,
Governments, public or private organizations and executed by the
Internet; The order or sale online process performs either payment
or delivery of the goods or service, which can be done immediately
or later.
12. Internet use:
The use of the Internet for the purposes of this scan is defined as
basic uses such as: Accessing sites, reading newspapers,
downloading files or software from the network. The period of use
(within the last 3 months of the date of the fiducial in the survey)
has been determined.
13. Computer usage:
The use of the computer for the purposes of this survey is defined
as the basic uses such as: Device operation, access to certain files,
transfer, save and create files, and the use period (within the last 3
months of the date of fiducial fiducials in the survey) has been
defined.
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computer. It includes 'not-for-Bok™ computers but does not
include tablets and similar handheld computers.

» Tablet:

A computer built into the flat-screen touch screen, which functions
by touching the screen instead of (or as well as) using a physical
keyboard.

5. Mobile:

A mobile phone uses cellular technology that provides access to the
public telephone network. Includes analogue and digital cellular
systems and technology, such as 3G and 4G International Mobile
Communications Systems and advanced mobile systems.
Users are of both types: Pre-paid or deferred (invoice) participants.
* Mobile smartphone: The smartphone is a phone that provides the
advantages of surfing the Internet, synchronizing email and opening
Office files, and contains a full QWERTY keyboard, also known as
a phone running on one of the following operating systems:
Windows iPhone, Symbian or its derivatives, Linux or its
derivatives, and BlackBerry. Smartphones are no different from
laptops, PCs or any other device in one thing, all smart devices are
made up of two complementary parts, hardware, a touch-enabled
physical part, the Software, the operating system (OS) portion of the
device.

« Normal mobile phone: A normal phone is a telephone that provides
and receives a telephone call service and sends SMS or media
messages.

6. Broadband:
General term means a signal or communications device that uses a
larger bandwidth compared to a normal or conventional signal or
device; the wider the range, the greater the capacity of the
movement. In the context of data communications, this term refers
to the data transfer rate of at least 256 kbit/s.

7. Fixed wide-band (wired) network:

Refers to technologies at minimum declared download speeds of 256

kbit/s such as digital subscriber line, cable modem, high-speed

leased lines, fiber to housing/building, power lines, and other fixed-
band (wired) networks.
8. Mobile Broadband via USB card or modem:

At least a 3G mobile broadband network (G3) such as the World

System of Mobile Communications (UMTS) via a card (such as a

SIM card integrated into a computer) or a USB modem.

9. wide-band (wireless) fixed grid for the ground:

Refers to technologies with at least 256 bit/s speeds, such as WiMAX

and CDMA fixed access.
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ICT/Systems and Software Department in the machine center in a
language (CSPRO), and deaf tables are designed on the Excel program
and sent to the Statistical Analysis Section, which in turn extracts the
final results by the Statistical Program (SPSS).

e Step 4: The results were analyzed by Transportation and
Communication Statistics Directorate, including charts and maps, and
the final version of the report, which included documenting all the
processes that were carried out in the survey.

10.1 Definitions and terminology

1. Information and communication technology:
Describes the tools and methods of accessing information technology
media, performing data retrieval, storage, organization and
processing methods for their production, as well as describing
information display and exchange through electronic and manual
methods; Some it tools include computers, scanners, digital
cameras, phones, faxes, CDs, and software such as database system
and multimedia applications.

2. Access and use of information and communication technologies:
It is important to distinguish between what we mean by accessing
and using ICTs. Access to information and communication
technologies is the availability of such technologies in the family.
The use of ICT refers to the use of communications and information
technology by one or more family members, whether in the home or
elsewhere.

3. Internet:
The Internet is a global, public computer network that provides
access to a number of communications services including the World
wide Web, and transfers e-mail, news, entertainment, and data files.
Regardless of the device used (not only is it supposed to have access
to the computer, it can also be extended to the mobile phone, tablet,
PDA, game machines, digital TV, etc.). Access can be done through
a fixed or mobile network.

4. computer:
The computer includes a desktop, laptop, or tablet. It does not
include equipment with built-in computer capabilities such as smart
TVs and telephony devices as a primary function such as
smartphones.

« Desktop: A computer that remains fixed in one place in general.
The user is usually present in front of the computer and uses the
keyboard.

o Laptop: A computer that is small enough to carry and generally
allows the same tasks to be performed compared to a desktop
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The field work was carried out in the central and southern governorates
on (10/6-25/7/2019) and the field work took 30 days depending on the
sample size of each governorate.
The number of central supervisors (18) supervisors (4) central
supervisors in Baghdad governorate and (14) central supervisors for
the rest of the governorates surveyed.
The number of local supervisors (the governorate statistics manager)
reached (15) supervisors with a local supervisor for each governorate.
The number of field researchers was (60) (4) field researchers for all
governorates surveyed.

Number of participants in field work by provinces

Governorate | Number Number of Number of | Governorate | Number | Number of | Number of
of local field of local field
families | supervisors | researchers families | supervisors | researchers
Ninevah 744 1 4 Salah AL-Deen | 744 1 4
Kirkuk 744 1 4 Najaf 744 1 4
Diyala 744 1 4 AL-Qadisiya 744 1 4
AL-Anbar 744 1 4 AL-Muthanna 744 1 4
Baghdad 744 1 4 Thi-Qar 144 1 4
Babylon 744 1 : Missan 7 1 4
4
Kerbela 744 1
Wasit 4 AL-Basrah 744 1 4
asl 744 1
Total 11160 15 60

* The survey did not include governorates of Kurdistan region.

9.10ffice work
* Step 1: Survey forms were audited as a preliminary stage in the center

of each governorate office by the local supervisor and the central
supervisor.

* Step 2: The survey forms were audited as the final stage in the Central

Statistical Organization by the central supervisors, which lasted (30)
days.

* Step 3: The forms for the survey of the use of ICT for household and
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6.1 The form used in the survey

The survey form was designed according to international standards in

measuring the access of household and individuals to ICT issued by the

Global Partnership for the Measurement of the Information Society for

Development (CISD) and the International Telecommunication Union

(ITU), and the survey form was divided into four sections:

Section 1 (metadata): Cluster number and the sequence number in the

household cluster as well as interview.

Section 2 and 3 (individuals data) include:

1. Characteristics of individuals within the family.

2. Data on the use of mobile ICT.

3. Data on the use of computer information and communication
technologies.

4. Information and communication technology usage data for the
Internet.

5. ICT applications (e-commerce, e-employment, e-health, e-
government).

6. Purchase of goods, services, payment channels and delivery method.

Section 4 (Family data) includes:

1. Access to information and communication technology for the family.

2. Family possession of credit card.

3. Electrical power to the beds.

4. Average monthly expenditure on telecommunications services.

7.1 Data collection method

The data were collected in the interview method of the families
surveyed. The concepts and terms of the form can be explained directly
to the responder, as field researchers have been distributed in all
governorates to complete these data after training in two specialized
courses, the first in Najaf governorate for participation (11)
governorates, and the second in Baghdad governorate for participation
(4) governorates. The form contained two groups, one for each family
member aged (5) and over, on the extent of computer use, mobile phone
and Internet, the number of mobile phone lines, the number of devices
owned by the individual and the second family, on the extent to which
information technology was used in the home, the number of lines, the
type of devices and the methods Connect to the Internet The reasons for
the lack of use, the availability of electricity in the family and the
average monthly expenditure of the family and the telecommunications
services.
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Since:

7 | Trust level value 95% (C.L)

1.96

P | Aratio representing a scan variable (0.5 has been 0.5
selected to accommodate the highest expected
contrast between views

Nnr | The non-response rate is equal to

0.05

Deff | Design effect factor (increase sample size here about 1.8
0.43 to address bias from random preview

E | Allowed error

0.05

The sample size is therefore appropriate for all governorates covered
(n=11160), and the sample distribution is based on the environment
level of each governorate in an equal manner in the governorates
surveyed by (62) clusters per governorate and therefore the number of
clusters is (930) clusters. Each cluster consists of (7) families and the
sample size for each governorate will be (372) urban households and
(372) rural households with a total population of (11160). As shown in

the table below:

Table showing the distribution of sample surveys of the number of
clusters and the number of households surveyed by department and

environment

Governorate

Ninevah
Kirkuk

Diyala
AL-Anbar
Baghdad
Babylon
Kerbela
Wasit

Salah AL-Deen
Najaf
AL-Qadisiya
AL-Muthanna
Thi-Qar
Missan
AL-Basrah
Total

Number of clusterseter
Urbane Ruralet Totalew

31
31
31
31
31
31
31
31
31
31
31
31
31
31
31
465

31
31
31
31
31
31
31
31
31
31
31
31
31
31
31

465

62
62
62
62
62
62
62
62
62
62
62
62
62
62
62

930

Number of Household
Urbanet Rurale Totale

372 372 744
372 372 744
372 372 744
372 372 744
372 372 744
372 372 744
372 372 744
372 372 744
372 372 744
372 372 744
372 372 744
372 372 744
372 372 744
372 372 744
372 372 744
5580 5580 11160

The survey did not include governorates of Kurdistan region.
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Goals and targets. since 2005, ITU has sent an annual questionnaire to
all national statistical offices requesting data on key indicators of
household and individual access to and wuse of ICT. The
recommendations emphasized the formulation of policies to increase the
acquisition and use of ICT at the individual and family level in all areas
of life at home, work, school and commerce for their impact in time-
saving, access to knowledge as soon as possible and the development of
minorities in various fields. In 2019, the Central Statistical Organization
(CSO) initiated the survey, drawing on ITU indicators and extracting
ICT activity indicators for Household and individuals according to
international recommendations, in order to obtain internationally
comparable data.

The methodology for updating data in this survey was based on the
family unit and the information and communication technology (ICT)
and Internet access devices available to it. The other part is the family
unit of the individual aged 5 years and over, which was indicators of
their use of the computer, mobile phone, Internet and the skills
obtained by the individual in computer use and the Internet.

Some Arab countries have adopted the age of 5 years and older to
measure indicators for the individual. European countries have adopted
15 years to 75 years of age, and have adopted the last three months of
the year to learn about the use of ICT.

5.1Sample survey

The sample is designed in the random cluster sampling method for all
governorates except Kurdistan region, based on the 2009 inventory and
numbering results framework and projections for 2019 in the sample
survey.

Since the objective of the survey is to reach indicators that represent the
level of each of the governorate layers, urban and rural, therefore The
size of the sample that is sufficient for each layer as follows:

Z§><P(1—P) 1

x Deff = ——
E? eff 1—nr

n=
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* places people use information technologies And communications.

 reasons why information and communication technologies are not
being used by individuals.

* knowledge of the availability of some ICT devices in homes.

* knowledge of the number of mobile phone lines by type (smart,
normal) and fixed for individuals in homes.

* knowledge of the individuals who have purchased goods or services
online.

* an estimate of the average monthly household spending on home
telecommunications.

3.1Importance of survey

Technology is important for facilitating communication between
people, as it has effectively made the big world look like a small village,
and this has been achieved through the means and methods that
technology has provided people to promote and facilitate
communication between them, ranging from the fixed phone and the
mobile phone. To access the Internet and the associated ability of
people to communicate with each other across continents and countries
in a matter of seconds The importance of the survey stems from the
monitoring of indicators for the development and benefits of the ICT
sector to the economy, sustainable development, a broad database of
data, and its use as a reliable basis for conducting studies and research
on ICT activity for families and individuals and providing researchers
and scholars with data on this activity for research and scientific
studies that contribute To highlight and develop this activity Also, to
make local, regional and international comparisons, provide data to
decision makers, policy makers and provide indicators according to
international standards to measure the impact of use on society as a
whole to disseminate support for the use of this activity in all
governorates to promote equal opportunities for increased capacity and
public enterprise response through the use of ICT to contribute to
Develop an environment conducive to sound economic growth.

4.1Survey methodology
The Central Statistical Organization and Information Technology has
for the first time implemented a survey of ICT indicators for household
and individuals for 2008, in accordance with the recommendations of
the United Nations at the first Summit of the Information Society in
2003 in Geneva and the second Summit in 2005 in Tunisia, which
confirmed that countries adopted the calculation of these indicators
because of their importance in achieving the Millennium Development

Transportation and Communication Statistics Directorate /CSO/Iraq 2
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1.1 Introduction

ICT is becoming linked to the evolution of societies of our time, as it is
the most important way to move developing societies into more
developed societies, as it directly contributes to the building of a new
society involving new methods and technologies for the digital economy
that is ICT-based.

ICT has increased interest in information production and delivery to
timely decision makers to make rational decisions that contribute to the
advancement of economic development, as well as to improved
information quality and the implications of this information for
investment decisions that achieve economic development. The survey is
important to provide indicators of how well Household and individuals
know about using ICT that helps interested, researchers and decision
makers to design, print, complete and implement the sector's own
policies this report was updated in the survey sample, which is specific
to the actual demographic reality of families and individuals. The form
was designed, printed, completed, and implemented in 2018 Field work
during 20109.

2.1 Survey objectives

The aim of the survey is to provide data and information on

communications, computer prevalence, Internet connectivity, and data

on computer usage, Internet and mobile phones.

The survey aims to provide up-to-date data and indicators on the extent

to which ICT is effective and used for families and individuals, which

will help decision makers to learn and understand:

* the availability of telecommunications and information technology to

household.

* Household have access to information and communication

technologies.

* the extent to which information and communication technologies are
used by individuals.

* age groups of individuals using ICTs.

* the learning status of individuals using ICTs.

* the practical state of individuals using ICTs.

* areas of use of information and communication technologies (ICT) in
individuals.

* the reasons families lack access to information and communication
technologies.

Transportation and Communication Statistics Directorate /CSO/Iraq 1
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Introduction

In recent years, ICT have witnessed rapid developments and the direct impact of the
digital revolution on the human lifestyle and economic, social and cultural issues,
making economic development largely linked to the extent to which countries can cope
with and control these transformations in order to exploit existing and renewable
potential.

Scientific and technological development has contributed to the well-being of
individuals, including developments in ICT, and its importance in terms of providing
communication services of various kinds, education and information services for
persons and organizations. It has made the world a small village whose members can
communicate easily and share information anytime, anywhere, and this importance of
ICT is due to the characteristics of the ICT community, including the widespread and
durable reach of both the number of people involved and the connected. Or for the
volume of information transmitted, it is also fast-performing, easy-to-use and diverse.

It is clear that ICT has an important role to play in promoting human, economic, social
and cultural development, because ICT has distinctive characteristics and is more
efficient than traditional means of communication. Information and communication
technologies are widespread, thus transcending the geographical and political
boundaries of countries to any point in the world that has been inaccessible to old means
of communication, and they have the advantage of the abundance and diversity of
information, educational and educational programs for all human groups, available
anywhere, anytime, at low cost. It is an important source of information for people,
organizations of all kinds or Governments, and plays an important role in the
development of the human race through programs offered through it, such as training
programs, education programs and others. It is therefore essential to take care of this
technology and to develop its effective use, while training and educating individuals in
its use, and to make them aware of its importance in development and development by
highlighting its importance at the micro and macro levels.

To measure this use and to extract indicators of ICT activity for households and
individuals according to international recommendations, the Central Statistical
Organization (CSO) has initiated a survey of the use of the above activity for 2019, after
its implementation in 2008 and 2014.

The survey questionnaire of households and individuals was prepared by the
Department of Transportation and Communication Statistics Directorate and the
individuals using technology were covered from the age of 5 years and over, according
to international recommendations, and covered the federal government departments in
Irag except the Governorates of Kurdistan region.

We can only thank and appreciate all the efforts that have directly and indirectly
contributed to the design and implementation of the survey and their role in developing
methodologies for the preparation, implementation and extraction of the special results
of households and individuals in the use of ICT and the preparation of the report from
the Central Statistical Organization and the departmental Statistics Department that
contributed to the This survey, hoping to implement future surveys of this activity.
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